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Jcowgeter a2 / Highlights

' BUT oGl | / Rupees. in lacs
faeTe 31.03.2021 @I / As on 31.03.2021

1. OHT

Deposits 9610818
2. Add IRH

Gross Advances 6781117
3. wrIfiadr & 3ifm

Priority Sector Advances 2822799
4. ghd a9

Gross Investments 3251841
5. gRATAT T

Operating Profit 77122
6. g oM™

Net Profit (-)273290
7. SMRTA W Ufdwet (%)

Return on Assets (%) (-)2.55%
8. gg TIULY. IUIT (%)

Net NPA Ratio (%) 4.04%
9. Yol TATIdT U (%) (RI—II)

Capital Adequacy Ratio (%) (Basel-lIl) 17.06%
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O fRaure, & fadgr ad 2020-21 & T 3Mus I & HI-fAcuea & e ad
3US FHET U P T § Toraer faazor, arfdes RAE & fzm mmr &

ay 1908 # TUfia dona wos [y Jo f TuHar Ao g9t & A9l Hear a9 U

2 g HOTeT aYr 359% SN FR B GURA & fou @maios gfdagar & = ik gia w e

< TT| 3T, b 1526 AR & FAEIH § 3T HRAT SUTRATT & Ty, 34 TR P

yder foRId Ud g T @ 319 TeT @l & aA1 GAS I qE & b {301 A9 & @ ¥l TN g

BIPR SHT T‘ﬁ%ﬁ%%ﬁ%’,ﬁﬁﬁﬁ%@ﬂ@ﬂé%}ﬁtmm
fafed &I

a¥ 2020-21 & AP TR W 3 FAlTAA AT &7 & HfAs-19 & WHAT fFar &1 380 9 TR W gafas

aar e FEar B Al & ¥ ARG 3degaedr Iai uuH o fAafar & o aereas uag oy & o, A

e erdterue f@mar qur ‘A AR A agel ol R §U Jard AR # & FhRIcHd fg & @y arad 6|

aer 1 3rfegaedr, Ffae AR T O B Gad o & fau @eR A afded ued fav € SEa defa
& T #A A fhar dAuT A 3w ufRel 3rdeqae A3 f Joredl A 3w AT B A A @ GeASiiad |

FEARY & HGATAD AdGed & ddepl # HAgcayqul deeld fhu & aur a5 Rufa 731 goas G §1

dF F1 qET vadiT

IV &F SR, TT-e3-9Tel R d HT IIAT 7.68% TGT &| JTARMA H 7.18% a1 3y & 8.39% &1 gig &3 ©
AT STARTRY W JAH el & S8 TRUTH FTHA T U7 3@H a9-a3-a9 3MUR W 18.90 % &1 gig g8 T W
e AT (gexr, P T TATETHS) W dF & v vIw F ot 3 oRune Ry Sww paw: e &7 #

12.25%, P (ANTBETE & 3fAR®) A 15.47% TUT TATAUAS AP (IRIMEITE & AfARE T2 T 2130 B
& deguerd #ieed) # 7.07% & giE §S T

et gaeker

g a§ 2020-21 & R, STARTIRATT &Y <91 & 98 YR 3iehi &I GUR 37T Sifeh 3IAT W gfdthel d 76 ITUR
37pt T fIRTae & 31 AUT| Berkady, [Fael sdTsl 3 (TAATSINS) A I 204 P BN UR §3M § AT arel <71t
AT (TAMMSTH) 23 NMUN 3{h FUIHT 1.88% (2019-20) H 2.11% (2020-21) & AT &

ALT: AdAdH Fcg & ASTTAUH 2012-14 & HROT GMfAa diAifehes vaigor & IgaR darfaqgia o & fore
qmma%g%seg;q?rsas T <IY UG ¥l & HROUT a§ 2019-20 & ENIA T 1097 s & Jofadl H Jb &
afREmee e a¥ 2020-21 & gepd T 771 S B I | STIGK UG & HROT a¥ 2020-21 & fow d&
J T 2733 W5 i PAge @fa ulRaE f T 376 QA & AT AR [ad S gof FS B 916, AT 2021 B
AT QA F o S 3 30 161 WS &1 [Fad o1y o1 fhar

TafASar &7 3R R ga[a

Y 2020-21 & R, db o PAeafaf@a AT agat & fawa v @ wf@a e &
vV WITAGAT &7 # 40% UfadATs & Aeg gaifGd @aa & For (Tuadift) @1 41.36%
vV &Y g A RaEl & 8% & faeg TuAE @1 9.62%

vV Y 3TH & 7.50% AAad 8T & fawg voaAdr # 8.12%
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Punjab & Sind Bank

MD & CEO's Statement

Dear stakeholders, | place before you the highlights of your Bank’s performance for the FY 2020-
2021, details of which have been given in the Annual Report.

‘ " Punjab & Sind Bank, set-up in 1908, was founded with the vision and principle of social commitment

Sh. S Krishnan to help and uplift the weakest and raise their standard of living. Today, the Bank, with Pan India

Managing Director & presence through 1526 branches, proudly carries the legacy and is contributing in development of

Chief Executive Officer the society and nation. Our tagline Where service is a way of life is woven to the core of our fabric
and inculcated in each and every PSBian.

The year 2020-21 has posed many challenges globally, predominantly by COVID 19. It has challenged the social and economic
fabric globally. Indian economy, though was in negative trajectory for first two quarters, showed its resilience and rebounded with
positive growth in the third quarter itself, registering a ‘V’ shape recovery.

To support the economy, social and health infrastructure of the country, the Government took various initiatives, which acted as a
sanjeevni and revived the economy at a much faster pace as compared to various other western economies.

The pandemic has brought a paradigm shift in the way businesses are transacted and given a new buzzword new normal.
Key performance of the Bank

During the year, the business of the Bank grew by 7.68% on YoY basis. Deposits grew by 7.18% and Advances by 8.39%. The thrust
on CASA deposits bore its results and it grew by 18.90% on YoY basis. The bank’s reemphasis on RAM Segment advances (Retail,
Agriculture and MSME) also gave good results thereby achieving growth of 12.25 % in Retail, 15.47% in Agriculture (Excluding
RIDF) and 7.07% in MSME Advances (Excluding RIDF & including PSLC of Rs. 2130 Crore), respectively.

FINANCIAL PERFORMANCE

During the financial year 2020-21, the cost of deposits improved by 98 basis points, which was more than the decrease of 76 basis
points in yield on advances. Consequently, the Net Interest Income (NII) has improved by Rs.204 crore and Net Interest Margin
(NIM) has improved by 23 basis points from 1.88% (2019-20) to 2.11% (2020-21).

Operating Profit of the Bank has decreased to Rs.771 crore during 2020-21 as compared to Rs.1097 crore during 2019-20 mainly
due to providing one time expenditure of Rs.369 Crore towards provision for terminal benefits as per revised actuarial projection
on account of latest mortality rate IALM 2012-14. The Bank reported a Net Loss of Rs.2733 crore for 2020-21 on account of higher
provisions. After posting net loss consecutively for eight quarters, the Bank registered a Net Profit of Rs. 161 crore for the quarter
ended March 2021

PRIORITY SECTOR AND FINANCIAL INCLUSION

During 2020-21, the Bank has credibly achieved the following mandated targets:

v' 41.36 % of the Adjusted Net Bank Credit (ANBC) against 40% norm in Priority Sector
v' 9.62 % of the ANBC against 8% to Small and Marginal Farmers

v' 8.12 % of the ANBC against 7.50 % mandated target to Micro Enterprises

ANNUAL REPORT 2020-21 5



uaTe wue e S

dF F 2020-21 & doguadr @ T 2130 W FH fOpa ham|

1.28% & WIl-eI-TTN F1& &of PR U AT 2021 Bl doh T GrATHbT &1F 3107 T 28228 s & AT &l Py
OICHIfordl (ARIMSETH) & 39T dab dr A 15.47% TeaT T 10638 TS & T &l

4 U@ AT FAT I T, 3ugh fadg Seural 1 UEdrd, GafdehT @1 SuBeT dear T fadia deRar
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13.76% @ T & SAifeh AT 2020 P 14.18% AUT| SE UhR, AT 2020 H 8.03% &H Jolall H AT 2021 # dF &
fAae Tadiv & 4.04% & o8 FRrae gof & 7 &1 dF 1 wraUT FaS AU (AAHAR) YD 82.89% & 4TI

it

LN

HRAT TPN NI T 5500 Bl HT Yol oA & alg, SATEH-HIRA T 3gurd & Tast # gant i 31.03.2021
Bl TEHT 17.06% IUT HISEI-1 AU 12.05% & I=AT &
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surat 3R 3mem fir el aTel EYhTehIOT & TTY T T ¥ 16 grend FUMer 8reh &1 e qAT STog GATRATA #
T G| b AT IAT AT FAYAT P STAH SUANT BT ATH 301 & foU HISATcHD GAdd o ofdl 0
IR Fr T 3G 3rcmEn, b BT 3T AT ORIAGE B HH S JAT IF JIHC KT B Jor & for SfEs
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FIAS & TAAA AT AT H Y frodied e 5t st ar 79 & dar & fow quf &9 & gafla g
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The Bank sold PSLC to the tune of Rs.2130 crore in 2020-21.

Priority Sector Advances of the Bank as at March 2021 reached at Rs 28228 crore, recording a YoY growth of 1.28 %. The Bank’s
advances under Agriculture portfolio (Excluding RIDF) increased by 15.47 % to Rs.10638 crore.

The Bank has been actively pursuing the agenda of Financial Inclusion (Fl), with key interventions such as expanding banking
infrastructure, offering appropriate financial products, making use of technology and enhancing financial literacy. The Bank opened
13.96 lakh accounts under PMJDY and mobilized a CASA deposit of Rs.575 crore.

ASSET QUALITY

The Bank has been making consistent efforts on NPA management and improved the asset quality. Gross NPA ratio reduced to
13.76% this year, down from 14.18% as at March 2020. Similarly, in March 2021, Net NPA of the bank registered a steep decline to
4.04% as compared to 8.03 % in March 2020. Provision Coverage Ratio (PCR) of Bank improved to 82.89 %.

CAPITAL

After the capital infusion of Rs.5500 crore by Government of India, the Capital to Risk-weighted Assets Ratio (CRAR) has improved
to 17.06% as on 31.3.2021 and CET-I Ratio to 12.05 %.

AWARDS:

In recognition of the varied initiatives in Financial Inclusion, the Bank was conferred upon an Award by IBA for Best Digital Financial
Inclusion Initiatives.

The Road Ahead

Though the second wave of pandemic has affected the socio-economic scenario of the country, with the measures initiated by
the Government of India and with vaccination giving a glimmer of hope, we are hopeful that the things will ease out quickly and
shall be back on track soon. The Bank has laid down long drawn strategy for organizational restructuring to leverage optimum
utilisation of the human and other resources. Besides this, the Bank aims at strengthening the Risk Management architecture, IT
Infrastructure, credit monitoring systems to curtail fresh slippages and further shore up the RAM segment credit.

The Bank is fully oriented, committed and dedicated to serve its customers, society and nation in the best possible way. In the
present challenging time of COVID, each PSBian is fully dedicated to serve, without any hesitation or fear.
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Tde, GRT G & Sl & o dofrg vos [ o & AURA H 7ARdY arfies @rerea dod it wiahiio (@)
/ A 3T 3R Rgye Aew (iwdiva) & ACIH F FIAEAR, 20 S, 2021 H 11:00 &9 (43 & fow
TUE dF T gaTT AT & gen) 8 Aeafaf@d st o quified e & faw &1 et

A TEAT 1
31mﬁ2021a€ﬁa%ﬁaﬁrwqiﬁfaaaﬁﬂﬂw 31 AT 2021 H FATE a9 & U dh
P foT Jo

g7 3R oEr w o 3R o@r et i Ruie grr @fFafaa & 7 @i
W fAgers FAsar Hr NUiE W ==, 3gaea AR 3maa & fawl

G WEAT 2
dF & AR NAIA @1 § T. 35,77,54,66,746.23/- & Aad elfedi &1 A0 &l
R e 3R R #a W 3ugs o W, OV gedg & §U & Heafaf@d g&aa # aid & & fow:-

dfhor dufadt (3ushal @1 9 3R 3iaRoT) fAfATE, 1980 ("URT') & 3 (2BBA) & T & dfher R_iffwea
FfafATA, 1949 (3R sfAfaga) & @3 17(2) F TEIPd d& (Uaua IR @AY grawured) AT, 1980 & Ug 21,
o Far fasmer Torua Afg@en &, dei-8ud-5-23032020-218862 (TH.3M. 1200 §) & fgaid 23.03.2020 it fF
TERIGd d (Y9 AR AT graure) Jarar, 2020 & o aram 8, saar @iy el off durfas aenua afed ar
3HS U AfAfaaad qur R Rerd 3@ & & I, WA FIBR AT 0 37 IfAAoT S 8 Fag &
m&wg’rm%azﬁawmﬂmaﬁrmﬁ T TAUT TACgRT deh & HiAd O . 35,77,54,66,746.23/-
(e TR ufT & T s dlad o BAEs R a1d 8 Ry tud vd d&w 39 dhae) e 31 A, 2021
F g A & o ar srar €1 Saer d6 & R NfFTed g d sta & gerr v & [FuRa feais
Jh IUT 38 AT a§ 2021-22 F & @idt B A STAT FA Tl

“Hehfead fFar J1ar § foF SIIh Adhed Bl THTE B @l 3823, d1S AT 1S HI wACT a1 @18 & gRT AP d 7fAHRT
B W W Ppcdl, HrAl, AHA P A & fow 3fpa far T ¥ g NS S g v qul fAde W 3maas
A TRl & AT Hhed DI GHTAT ST F AN e & [T TSI dAT fRar 8 U8, TAEIT AT AT DI, 39 TIY
H 3cUed @ Fhdl & T I U QU7 FIdmeR # 3ugd & dahal ol

s
=
%

s & Gl & HIGTAR

U - A5 feeel TH HOUTA
& : 23.06.2021 gy fAcr vd AEY RSN HABRY
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Punjab & Sind Bank

Punjab & Sind Bank

(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.psbindia.com

NOTICE

Notice is hereby given that the 11 Annual General Meeting of Shareholders of Punjab & Sind Bank will be held through Video
Conferencing (VC) / or Other Audio-Visual Means (OAVM) on Tuesday, the 20% July, 2021 at 11.00 a.m. (the Head Office of the
Bank will be the deemed venue of the Meeting) to transact the following business:

ltem No. 1

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2021, Profit and Loss Account of the Bank
for the year ended 31st March 2021, the Report of the Board of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

Item No. 2
Appropriation of accumulated losses of Rs.35,77,54,66,746.23 from Share Premium Account of the Bank.
To consider and if thought fit, to pass the following resolution as Special Resolution:

“RESOLVED THAT pursuant to Section 3(2BBA) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 (“Act”),
Section 17 (2) of the Banking Regulation Act, 1949 ('BR Act’), Clause 21 of the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1980, vide the Department of Financial Services Gazette notification no. CG-DL-E-23032020-218862 (S.O.
1200 E) dated 23.03.2020 referred to as Nationalised Banks (Management and Miscellaneous Provisions) Amendment Scheme,
2020, as amended, including any statutory amendments or re-enactments thereof and subject to the approvals of Reserve Bank
of India, Government of India and such other authorities as may be necessary in this regard, consent of the shareholders of the
Bank be and is hereby accorded to set off the bank’s accumulated losses of Rs.35,77,54,66,746.23 (Rupees Three Thousand Five
Hundred Seventy Seven Crore Fifty Four Lakhs Sixty Six Thousand Seven Hundred and Forty Six and Twenty Three Paisa only) as
at 31% March, 2021 by utilizing the balance standing to the credit of Share Premium Account of Bank as on the date of set off and
take the same into account during current Financial year 2021-22.”

“RESOLVED FURTHER that for the purpose of giving effect to the above resolution, the Board or a Committee of the Board or
officials of the Bank as authorized by the Board are hereby authorized to do all such acts, deeds, matters and things as it may at its
absolute discretion deem necessary or desirable for effectively implementing the resolution and to settle any questions, difficulties
or doubts that may arise in this regard as it may in its absolute discretion deem fit”.

By Order of the Board of Directors

Place: New Delhi S Krishnan
Date: 23.06.2021 Managing Director & CEO

ANNUAL REPORT 2020-21 9
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1.  fafzal s & #Aeaw @ aiffs aAeT do%

PIIS-19 HFAR & YhT & HRUT IMATATGT W gfdass 9 g3m & 3R ATATISID gl AlTEst Bl UTelel e
3MaRT® &1 IRUT HEAT 20/2020 EATfRd 05.05.2020 TAT TEAT 02/2021 feAfehd 13.01.2021 & ATy
UfSd HU! AHC & FIA &b GRUT T&AT 14,2020 feAfha 08.04.2020, uRux TE&am 17/2020 feaifra
13.04.2020 (FEfed ¥ & Heid "TAAEIT URUA") & @Y Ufsd HRAE ufasfa @ RAfess @ @) &
URUT TEIT THSAI3S /T3l /TIUHST /BUAE /HIEIR /W /2020/79 AR 12.05.2020 dUT THASHIAE/
T/ ATRE/HTAS 2 /MIHTEIN /W /2021711 AR 15.01.2021 & HFAIUT H dholsy a¥ 2021 & ferw e/
Nedies & AEIA F Tollvd Farfdica & dgAfd 31.12.2021 d& 2

3 IaUTEl & 3gurela #, fafeal Ssfier (@) & Aregd § db F RURDT S v arfiies A= dob
T AT T 1 T &, fad U gy T W deed & Aifas sufeufa & smagedr a8 &1 7ardt
ot & for anfaa Tua d& & gue Rt geml dRiY/3Nvdue & AeIdH § TSuA d AT o arel
MRYURBT B Uolg tos {Y dF (AW g dob) Afagada, 2008 & fAfdzwesr 58 & 3ided wiaw d&ar &
AUTAT & 35T @ AT ST TSHTA Wt NfSAr Bichiadn (@) / a1 3HeF HiAr faep3rer dieq (3nvdws)
& FegHA F fpar Sreen, 38 Afew & w¢ AU Heoled A9 &, I8 IRAT AGS 2 & HdAd aTE G B
2. e @ gl
dod A AT A 3R AdST & AT UF AW-URE U TAT R dob F 09T o T AT ¢ & forw i
& fAgTh e & UTF B9TM/E TAT Ul 1 deh BT AWURD BT Ifard J¢1 &1 grelites e/ 3fwdes
& HICIH H USHUH & el & T gath el & Hgar, MRRUNG i 6ifdes sufeufd s aqmn
TRT ¥ dGFER, AIURBT gRT Ulerdr &y ¥ fou glawr su velivd & v sueey @& ¥ qur g
wid T Ut ot 58 ey & Foea 80 ¢
3. wiftga yiafafer (af) #r AgiFa :
s o afs foret forfda e & oifiRdga ufafafd & v # I/ 3cdva & Jegsd & dob & AT o
JUT/AT $-AIfEaT & T da d urT %1 &N S dd hUeAl/3hs & [ardad Uidgpd dfafaid & ¥ # 38
fAgh A & Hebeu T gAOIT Ul Job A a@ @ 4 & q@ 34T 15 Selrs, 2021 HT HUF 05:00 T

1 SHA TR UUTH P, 21- Toleq T, 8 faoel -110008 F STAT AL @ ST AT HAN&TH B scrutinizer@
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Punjab & Sind Bank

NOTES
1. ANNUAL GENERAL MEETING THROUGH VIDEO CONFERENCING

In view of the outbreak of COVID-19 pandemic, there is restriction on the movement and the need to observe social
distancing norms. Pursuant to Securities & Exchange Board of India (SEBI) circular no SEBI/HO/CFD/CMD1/CIR/P/2020/79
dated 12" May, 2020 and SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated 15 January 2021 read with Ministry of Corporate
Affairs (collectively referred to as “MCA Circulars”) Circular No. 14/2020 dated April 08, 2020, Circular No.17/2020 dated
April 13, 2020, Circular No. 20/2020 dated May 05, 2020 and Circular No. 02/2021 dated January 13, 2021 permit holding
of AGM for the calendar year 2021 through VC/OAVM up to December 31, 2021

In compliance with the above provisions, Annual General Meeting of the shareholders of the Bank is being conducted
through Video Conferencing (VC) which does not require the physical presence of the members at a common venue. The
deemed venue for the 11th AGM shall be the Head Office of the Bank. Shareholders attending the AGM through VC / OAVM
shall be counted for the purpose of reckoning the quorum under Regulation 58 of Punjab & Sind Bank (Shares & Meeting)
Regulations, 2008. As the AGM will be held through VC / OAVM, the Route Map is not annexed in this notice as required
under Secretarial Standard 2.

2. APPOINTMENT OF PROXIES:

A shareholder entitled to attend and vote at the meeting, is entitled to appoint a proxy to attend and vote instead of himself
/ herself and such a proxy need not be a shareholder of the Bank. However, in accordance with the aforesaid relaxations
for convening of the AGM through VC/OAVM, physical attendance of shareholders has been dispensed with. Accordingly,
the facility for appointment of proxy by shareholders is not available for this AGM and the Proxy Form and Attendance Slip
are not annexed to this notice.

3. APPOINTMENT OF AUTHORISED REPRESENTATIVE(S):

No person shall be entitled to attend the meeting through VC / OAVM and / or vote through e-voting as duly authorized
representative of a body corporate, unless a certified true copy of the resolution appointing him/her as a duly authorized
representative of a company/entity is deposited at Shares Cell at Head Office, 21- Rajendra Place, New Delhi-110008 or has
been sent by email to the scrutinizer at scrutinizer@snaco.net with copy marked to complianceofficer@psb.co.in not later
than four days before the date of meeting i.e. on or before 5.00 p.m. on 15th July 2021.

No officer or employee of the Bank shall be appointed as the Authorised Representative of a shareholder.
4, CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and the Share Transfer Books of the Bank, will remain closed from Wednesday, July 14, 2021
to Tuesday, July 20, 2021 (both days inclusive) in connection with the Annual General Meeting.

5. EXPLANATORY STATEMENT:

The Explanatory Statement setting out the material facts in respect of the business of the meeting is annexed hereto and
forms part of the notice.

6. VOTING THROUGH ELECTRONIC MEANS

I.  Pursuant to Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, Listing
Agreement with Stock Exchanges and provisions under Rule 20 of the Companies (Management and Administration)
Rules, 2014, as amended by the Companies (Management and Administration) Amendment Rules, 2015 read with
MCA Circulars, the Bank is pleased to provide its shareholders facility to exercise their right to vote in respect of the
business to be transacted at the AGM by electronic means (remote e-voting and e-voting during the AGM) through
the e-voting platform provided by Central Depository Services Limited (CDSL). The Cut-off date for determining the
eligibility of shareholders to cast vote through remote e-voting / e-voting is Tuesday, 13th July, 2021.
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Punjab & Sind Bank

II. The Members can join the AGM in the VC/OAVM mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure mentioned in the Notice. The facility of participation at
the AGM through VC/OAVM will be made available to atleast 1000 members on first come first served basis. This will
not include large Shareholders (Shareholders holding 2% or more shareholding), Promoters, Institutional Investors,
Directors, Key Managerial Personnel, the Chairpersons of the Audit Committee, Nomination and Remuneration
Committee and Stakeholders Relationship Committee, Auditors etc. who are allowed to attend the AGM without
restriction on account of first come first served basis.

lll. The instructions for shareholders for remote e-voting and e-voting during AGM and joining the meeting through VC
/ OAVM are as under:

i. Theremote e-voting period begins at 10:00 a.m. on Friday, 16th July, 2021 and ends at 05:00 p.m. on Monday, 19th
July, 2021. During this period, shareholders of the Bank, holding shares either in physical form or in dematerialized
form, as on the cutoff date of Tuesday, 13th July, 2021, may cast their vote electronically. The remote e-voting
module shall be disabled by CDSL for voting thereafter.

ii. Shareholders who have already voted prior to the meeting date would not be entitled to vote at the meeting
venue.

iii. Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated 09.12.2020, under Regulation 44 of
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015,
listed entities are required to provide remote e-voting facility to its shareholders, in respect of all shareholders’
resolutions. However, it has been observed that the participation by the public non-institutional shareholders/
retail shareholders is at a negligible level.

Currently, there are multiple e-voting service providers (ESPs) providing e-voting facility to listed entities in
India. This necessitates registration on various ESPs and maintenance of multiple user IDs and passwords by the
shareholders.

In order to increase the efficiency of the voting process, pursuant to a public consultation, it has been decided
to enable e-voting to all the demat account holders, by way of a single login credential, through their demat
accounts/ websites of Depositories/ Depository Participants. Demat account holders would be able to cast their
vote without having to register again with the ESPs, thereby, not only facilitating seamless authentication but also
enhancing ease and convenience of participating in e-voting process.

iv. In terms of SEBI circular no. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated December 9, 2020 on e-Voting facility
provided by Listed Companies, Individual shareholders holding securities in demat mode are allowed to vote
through their demat account maintained with Depositories and Depository Participants. Shareholders are advised
to update their mobile number and email Id in their demat accounts in order to access e-Voting facility.
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Pursuant to above SEBI Circular, Login method for e-Voting and joining virtual meetings for Individual shareholders holding

securities in Demat mode is given below:

Type of
shareholders

Login Method

Individual
Shareholders
holding securities
in Demat mode
with CDSL

1) Users who have opted for CDSL Easi / Easiest facility, can login through their existing user id and
password. Option will be made available to reach e-Voting page without any further authentication.
The URL for users to login to Easi / Easiest are https://web.cdslindia.com/myeasi/home/login or
visit www.cdslindia.com and click on Login icon and select New System Myeasi.

2) After successful login the Easi / Easiest user will be able to see the e-Voting option for eligible
companies where the evoting is in progress as per the information provided by company. On
clicking the evoting option, the user will be able to see e-Voting page of the e-Voting service
provider for casting your vote during the remote e-Voting period or joining virtual meeting & voting
during the meeting. Additionally, there is also links provided to access the system of all e-Voting
Service Providers i.e. CDSL/NSDL/KARVY/LINKINTIME, so that the user can visit the e-Voting service
providers’ website directly.

3) If the user is not registered for Easi/Easiest, option to register is available at https://web.cdslindia.
com/myeasi/Registration/EasiRegistration

4) Alternatively, the user can directly access e-Voting page by providing Demat Account Number
and PAN No. from a e-Voting link available on www.cdslindia.com home page. The system will
authenticate the user by sending OTP on registered Mobile & Email as recorded in the Demat
Account. After successful authentication, user will be able to see the e-Voting option where the
e-voting is in progress and also able to directly access the system of all e-Voting Service Providers.

Individual
Shareholders
holding securities
in demat mode
with NSDL

1) If you are already registered for NSDL IDeAS facility, please visit the e-Services website of NSDL.
Open web browser by typing the following URL: https://eservices.nsdl.com either on a Personal
Computer or on a mobile. Once the home page of e-Services is launched, click on the “Beneficial
Owner” icon under “Login” which is available under ‘IDeAS’ section. A new screen will open. You
will have to enter your User ID and Password. After successful authentication, you will be able to
see e-Voting services. Click on “Access to e-Voting” under e-Voting services and you will be able
to see e-Voting page. Click on company name or e-Voting service provider name and you will be
re-directed to e-Voting service provider website for casting your vote during the remote e-Voting
period or joining virtual meeting & voting during the meeting.

2) If the user is not registered for IDeAS e-Services, option to register is available at https://eservices.
nsdl.com. Select “Register Online for IDeAS “Portal or click at https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

3) Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://www.
evoting.nsdl.com/ either on a Personal Computer or on a mobile. Once the home page of e-Voting
system is launched, click on the icon “Login” which is available under ‘Shareholder/Member’
section. A new screen will open. You will have to enter your User ID (i.e. your sixteen digit demat
account number hold with NSDL), Password/OTP and a Verification Code as shown on the screen.
After successful authentication, you will be redirected to NSDL Depository site wherein you can see
e-Voting page. Click on company name or e-Voting service provider name and you will be redirected
to e-Voting service provider website for casting your vote during the remote e-Voting period or
joining virtual meeting & voting during the meeting.

Individual
Shareholders
(holding securities
in demat mode)
login through
their Depository
Participants

You can also login using the login credentials of your demat account through your Depository Participant
registered with NSDL/CDSL for e-Voting facility. After Successful login, you will be able to see e-Voting
option. Once you click on e-Voting option, you will be redirected to NSDL/CDSL Depository site after
successful authentication, wherein you can see e-Voting feature. Click on company name or e-Voting
service provider name and you will be redirected to e-Voting service provider website for casting your
vote during the remote e-Voting period or joining virtual meeting & voting during the meeting.
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Important note: Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues related to login through
Depository i.e. CDSL and NSDL

Login type Helpdesk details

Individual Shareholders holding Members facing any technical issue in login can contact CDSL helpdesk by sending
securities in Demat mode with CDSL | a request at helpdesk.evoting@cdslindia.com or contact at 022- 23058738 and 22-
23058542-43.

Individual Shareholders holding Members facing any technical issue in login can contact NSDL helpdesk by sending
securities in Demat mode with NSDL | a request at evoting@nsdl.co.in or call at toll free no.: 1800 1020 990 and 1800 22
44 30

v. Login method for e-Voting and joining virtual meeting for Physical shareholders and shareholders other than
individual holding in Demat form.

1. The shareholders should log on to the e-voting website www.evotingindia.com.
2. Click on “Shareholders” module.
3. Now enter your User ID
i. For CDSL: 16 digits beneficiary ID,
ii. For NSDL: 8 Character DP ID followed by 8 Digits Client ID,
iii. Shareholders holding shares in Physical Form should enter Folio Number registered with the Company.
4. Next enter the Image Verification as displayed and Click on Login.

5. If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier
e-voting of any company, then your existing password is to be used.

6. If you are a first time user follow the steps given below:

For Physical shareholders and other than individual shareholders holding shares in Demat form

PAN Enter your 10 digit alpha-numeric *PAN issued by Income Tax Department (Applicable for both

demat shareholders as well as physical shareholders)

e Shareholders who have not updated their PAN with the Bank/Depository Participant are
requested to use the sequence number sent by Bank/RTA or contact Company/RTA.

Dividend Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy format) as recorded in your

Bank Details |demat account or in the company records in order to login.

OR Date of |e If both the details are not recorded with the depository or company please enter the member

Birth (DOB) id / folio number in the Dividend Bank details field as mentioned in instruction (v).

7. After entering these details appropriately, click on “SUBMIT” tab.

8. Shareholders holding shares in physical form will then directly reach the Company selection screen. However,
shareholders holding shares in demat form will now reach ‘Password Creation’ menu wherein they are required to
mandatorily enter their login password in the new password field. Kindly note that this password is to be also used
by the demat holders for voting for resolutions of any other company on which they are eligible to vote, provided
that company opts for e-voting through CDSL platform. It is strongly recommended not to share your password
with any other person and take utmost care to keep your password confidential.

9. For shareholders holding shares in physical form, the details can be used only for e-voting on the resolutions
contained in this Notice.
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Punjab & Sind Bank

10. Click on the EVSN of Punjab & Sind Bank on which you choose to vote.

11. On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting.
Select the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO
implies that you dissent to the Resolution.

12. Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

13. After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed.
If you wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify
your vote.

14. Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
15. You can also take a print of the votes cast by clicking on “Click here to print” option on the Voting page.

16. If a demat account holder has forgotten the login password then Enter the User ID and the image verification code
and click on Forgot Password & enter the details as prompted by the system.

17. Additional Facility for Non - Individual Shareholders and Custodians - For remote Voting only

e Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodians are required to log on
to www.evotingindia.com and register themselves in the “Corporates” module.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to
helpdesk.evoting@cdslindia.com.

e  After receiving the login details a Compliance User should be created using the admin login and password. The
Compliance User would be able to link the account(s) for which they wish to vote on.

e The list of accounts linked in the login should be mailed to helpdesk.evoting@cdslindia.com and on approval
of the accounts they would be able to cast their vote.

e Ascanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

e Alternatively Non Individual shareholders are required to send the relevant Board Resolution/ Authority letter
etc. together with attested specimen signature of the duly authorized signatory who are authorized to vote, to
the Scrutinizer and to the Bank at the email address viz; complianceofficer@psb.co.in, if they have voted from
individual tab & not uploaded same in the CDSL e-voting system for the scrutinizer to verify the same.

PROCESS FOR THOSE SHAREHOLDERS WHOSE EMAIL/MOBILE NO. ARE NOT REGISTERED WITH THE BANK/DEPOSITORIES.

1. For Physical shareholders — Please provide necessary details like Folio No., Name of shareholder, scanned copy of the
share certificate (front and back), PAN (self attested scanned copy of PAN card), AADHAR (self attested scanned copy of
Aadhar Card) by email to complianceofficer@psb.co.in / delhi@linkintime.co.in.

2. For Demat shareholders — Please update your email id & mobile no. with your respective Depository Participant (DP)

3. For Individual Demat shareholders — Please update your email id & mobile no. with your respective Depository
Participant (DP) which is mandatory while e-Voting & joining virtual meetings through Depository.

INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE AGM THROUGH VC/OAVM AND E-VOTING DURING THE MEETING
ARE AS UNDER:

1. The procedure for attending meeting & e-Voting on the day of the AGM is same as the instructions mentioned above
for Remote e-voting.

2. The link for VC/OAVM to attend meeting will be available where the EVSN of the Bank will be displayed after successful
login as per the instructions mentioned above for Remote e-voting.
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3. Shareholders who have voted through Remote e-voting will be eligible to attend the meeting. However, they will not
be eligible to vote at the AGM.

4. Shareholders are encouraged to join the Meeting through Laptops / IPads for better experience.

5. Further shareholders will be required to allow Camera and use Internet with a good speed to avoid any disturbance
during the meeting.

6. Please note that Participants Connecting from Mobile Devices or Tablets or through Laptop connecting via Mobile
Hotspot may experience Audio/Video loss due to Fluctuation in their respective network. It is therefore recommended
to use Stable Wi-Fi or LAN Connection to mitigate any kind of aforesaid glitches.

7. Shareholders who would like to express their views/ask questions during the meeting may register themselves as a
speaker by sending their request in advance atleast 48 hours prior to meeting mentioning their name, demat account
number/folio number, email id, mobile number at complianceofficer@psb.co.in. The shareholders who do not wish to
speak during the AGM but have queries may send their queries in advance 48 hours prior to meeting mentioning their
name, demat account number/folio number, email id, mobile number at complianceofficer@psb.co.in. These queries
will be replied to by the company suitably by email.

8. Those shareholders who have registered themselves as a speaker will only be allowed to express their views/ask
questions during the meeting.

9. Only those shareholders, who are present in the AGM through VC/OAVM facility and have not casted their vote on
the Resolutions through remote e-Voting and are otherwise not barred from doing so, shall be eligible to vote through
e-Voting system available during the AGM.

10. If any votes are cast by the shareholders through the e-voting available during the AGM and if the same shareholders
have not participated in the meeting through VC/OAVM facility, then the votes cast by such shareholders shall be
considered invalid as the facility of e-voting during the meeting is available only to the shareholders attending the
meeting.

If you have any queries or issues regarding attending AGM & e-Voting from the CDSL e-Voting System, you can write an
email to helpdesk.evoting@cdslindia.com or contact at 022- 23058738 and 022-23058542/43.

All grievances connected with the facility for voting by electronic means may be addressed to Mr. Rakesh Dalvi, Sr. Manager,
(CDSL) Central Depository Services (India) Limited, A Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N M
Joshi Marg, Lower Parel (East), Mumbai - 400013 or send an email to helpdesk.evoting@cdslindia.com or call on 022-
23058542/43.

7. SCRUTINIZER

M/s S. N. ANANTHASUBRAMANIAN & CO, Company Secretaries, has been appointed as the scrutinizer by the Bank to
scrutinize the e-voting process in a fair and transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer’s Report on the total votes cast to the Chairman of the Meeting not
later than 48 hours of conclusion of the AGM and the Chairman or a person authorised by him in writing shall countersign
the same and declare the result of the voting forthwith by placing the Results along with the Scrutinizer’s Report on the
website of Stock Exchanges and the Bank.

8. COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:
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Punjab & Sind Bank

Link Intime India Private Limited.

Unit: Punjab & Sind Bank

Noble Heights, 1st Floor, Plot No. NH 2, LSC, C-1 Block,
Near Savitri Market, Janakpuri, New Delhi-110058
Phone: +91 11 4141 0592, 93, 94 Fax: +91 11 4141 0591

Email: delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email address,
postal address, bank details etc. to their depository participants, to receive all communication through electronic mode.

9. PAYMENT OF DIVIDEND
No dividend has been declared by the Bank for the year 2020-2021.
10. UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach the
Banks’ Registrar & Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place,
New Delhi-110008.

11. CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

12,  VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government, shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank.

The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-off date for eligibility to cast vote through
remote e-voting/ e-voting at AGM is 13 July, 2021. The e-voting period shall commence on at 10:00 a.m. on 16 July,
2021 and end at 05:00 p.m. on 19 July, 2021 beyond which shareholders cannot e-vote. Details for log-in ID, password,
procedure is annexed.

As per Regulation 10 of the Punjab & Sind Bank (Shares and Meetings) Regulations, 2008, if any share stands in the names
of two or more persons, the person first named in the register shall, as regards voting, be deemed to be the sole holder
thereof. Thus, if shares are in the name of joint holders, then first named person is only entitled to attend the e-AGM and
vote on the Agenda either through remote e-voting or voting at the e-AGM, if voting right is not exercised through remote
e-voting.

13. OTHER INFORMATION

a) In compliance with the aforesaid SEBI & MCA Circulars, the Annual Report for 2020-21 containing the Notice of the
11th Annual General Meeting (AGM) of the Bank, inter alia, indicating the process and manner of e-voting etc. is
being sent only in electronic mode to all the shareholders whose email IDs are registered with the Registrar and Share
Transfer Agent (RTA) i.e.“Link Intime India Private Limited” / Depository Participant(s).

b) The Notice calling the AGM has been uploaded on the website of the Bank at www.psbindia.com. The Notice can also
be accessed from the websites of the Stock Exchanges i.e. BSE Limited and National Stock Exchange of India Limited at
www.bseindia.com and www.nseindia.com respectively. The AGM Notice is also disseminated on the website of CDSL
(agency for providing the Remote e-Voting facility and e-voting system during the AGM) i.e. www.evotingindia.com.
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e) PRI DU (3Ushal BT il IR 3eRon) HfATAT, 1980 fohelt o b Yol ST ofF & TS ¥ AT 3Ty
uREUfRl gRT Hqdee §, P IE b HUA Gohal Yoll Bl HH B & (U UG HLar &1 360 IARD
U@Wazﬁ(qzmauaﬁﬁamm)mﬁﬁmznm 2020 gRT AT BAMTAT TEPd I (Va9 va fafay
qmnt-r)a’lam 1980 TPIR b P JhhY HUAT (UshaAl BT 3ol R 3iaRoT) TARTH, 1980 & Tefda
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c) Inview of the ‘Green Initiatives’ undertaken by the Bank, shareholders are requested to get their Email ids registered
with their respective Depository Participant in case of shares held in demat form and with the Bank’s RTA in case of
shares held in physical form (email id of RTA: delhi@linkintime.co.in). Further, in case of changes, if any, pertaining to
their name, postal address, email address, telephone/ mobile numbers, Permanent Account Number (PAN), mandates,
nominations, bank details such as, name of the bank and branch details, bank account number, MICR code, IFSC code,
etc., the same may be intimated to their DPs in case the shares are held by them in electronic form and to the RTA in
case the shares are held by them in physical form.

14. SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New
Delhi. Shareholders may contact this Cell at the under mentioned address for any assistance.

The Company Secretary,

Punjab & Sind Bank,

Head Office, Shares Cell,

Accounts & Audit Department,

21 Rajendra Place, 1* floor,

New Delhi-110008

Telephone: 011-25782926, 25812922

E-mail: complianceofficer@psb.co.in

Explanatory Statement
Agenda Item No. 2

a) As on March 31, 2021, Bank is having a balance of accumulated losses of Rs.3,577.55 crore as against the Securities Premium
amount of Rs.4835.11 crore in the Balance Sheet. It is proposed to set off the accumulated losses with an equal amount
lying in the Securities Premium Account. The effect of the aforesaid proposed Securities Premium reduction, if approved
and finalized would be that the accumulated losses which as on 31st March 2021 stood at Rs.3,577.55 crore will accordingly
stand reduced.

b) The proposed set off will present the true and fair view of the financial position of the Bank and will not affect any ratios
such as Book Value per share, Return on Equity (ROE), Earning per Share (EPS) etc.

c) The Bank is of the view that this is the most practical and economically efficient option available to the Bank in the present
scenario so as to present a true and fair view of the financial position of the Bank.

d) The Bank will be able to represent its true financial position which would benefit the shareholders as their holding will yield
better value and also enable the Bank to explore opportunities to the benefit of the shareholders of the Bank including in
the form of dividend payment as per the applicable provisions within a reasonable timeframe. The proposal will also place
the Bank in a better position to achieve its Turnaround plan in a time-bound manner.

e) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 provides for reducing its paid-up capital
by cancelling any paid-up capital which is lost or is unrepresented by available assets. Further, the Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1980 as amended by Nationalised Banks (Management and
Miscellaneous Provisions) Amendment Scheme, 2020 allows a nationalized bank to appropriate any sum from its share
premium account by following the same procedure for reduction of paid-up capital referred to in the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1980.
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f)  Ifh GRd @i O RS & 3T A db & AT NATA T & G 3T P Gl F FHAT AT S,
depehrdT U (SUhAT T 3otel 3 3awon) fafagsr, 1980 & arT 3 (2 deiv) & uyrgurl & 3rgERor #
fadw Fhew & AeTA F b d AWYRBT P HFAG AW ST @ &

g) Jrery RfFTesa afRQFTH, 1949 & arT 17 (2) 3uafAd war & 75 ser 36, 3RET BfY ar =R dwfdgs
gra & for Ify a1 gy fafaaifea axar € ag o & fafaaer o oRfeufaar & sudieor aa
RV 38 i 1 RO, 0 fafdier & ol @ 21 fod & MR Rod da ot o) dop uiRa gargafy &
MR 3@ 393t Hr HOM| ARAIE gRUT T&AT RIS /2006-07 /132; SIS . 4.
31/21.04.018/2006-007 f&=ifhd fdar 20, 2006 & IFAR, Fifafw Rerd a1 et 3w Rard @ fafaafaa
fPr I & ueel RO Rord d& A1 qg T@hpfa 3mades g

h)y R WNfATs @d & wait Fad A NfFAgs @rd d Jan Y A FA &> aw AR @i @d 7 e qu
Bl AT Hh PHIAT AMAT AT &, & fow db gRI U WRURDT o fohell o1 foaR &1 fades mavas a@@t
¥ TegER, R NFTA @ & w wad dob Hr sFadr o dxgar 3R dRarikar Taww suRafda @
AW & 3ifhad FeT o IaRafda w®om|

ATIUTRAT FTIH:
MR DT @ & Feddh | X fifdgw @@ & Fdh &
FH Aofy T R
o aiRe Rt Y | denfar 1 | eRa ARl fr | ReRer #
gEar gfaera gEar gfaera
TaSE B AT - YRS TR 3933932610 97.07 3933932610 97.07
B |dR-yadedt A ailar - adeise 118735354 2.93 118735354 2.93
Fe 4052667964 100.00 4052667964 100.00

i) Qmwaﬁasmu%a:craﬂﬁaa‘é‘r%’lﬁ%l
) TV Hheu & HeH F d 1 @fRd wfa & grarfaa de e Tl 9y FegEl F uraarEl F AT B

ferP FseT A Job 3N ZTP IMRURBT & Faiad *d & RR NATA @Wid & SUAT & 3SWIh YA Pl

ﬂ%%ﬁ?@ﬁt?ﬁﬂﬂﬁﬁma@ﬂaﬁ*mm%mmzﬁ%@ﬁﬁaﬁr@ma’aﬁuaﬁrﬁam
|

dom 3 el dmuRar @R @) & fAfRe d& & R o R, vagE yaudg wifde dur 3a% Redert &
q@nh dhed H oddg a1 TG 81 AT ST Fhell B

fErP FHST b 3T gRT

A ;A8 el TH. U
et : 23.06.2021 yay facers ua dgan
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f) As the proposed utilization of Share Premium account of the Bank for the purpose of setting off of accumulated losses
would be deemed to be a capital reduction, approval of shareholders of the Bank by way of Special Resolution is being

sought pursuant to provisions of Section 3(2BBA) of the Banking Companies (Acquisition and Transfer of Undertakings) Act,
1980

g) Section 17(2) of the Banking Regulation Act, 1949 provides that where the Bank appropriates any sum or sums for the Reserve
Fund or the Share Premium account, it shall within 21 days from the date of such appropriation, report the fact to the Reserve
Bank of India, explaining the circumstances relating to such appropriation. The Bank will comply with this requirement
within the prescribed time period. In terms of RBI Circular No. RBI/2006-07/132; DBOD. BP.BC.N0.31/21.04.018/2006-
007 dated September 20, 2006, prior approval of Reserve Bank of India is required before appropriation is made from the
statutory reserves or any other Reserves.

h) The reduction of Share Premium account which involves set off of debit balance in Profit and Loss Account by reducing the
amount standing to the credit of the Share Premium account does not entail discharge of any consideration by the Bank
to its shareholders. Accordingly, the Bank’s equity capital structure and the shareholding pattern post reduction of Share
Premium account will remain unchanged. The Book Value of the shares will also remain unchanged.

Shareholding pattern:

Prior to the reduction of Share
Premium Account

After the reduction of Share
Premium Account

Sl. No. Categor
gory No of shares held| Percentage of | No of shares held | Percentage of
shareholding shareholding
A Promoter’s Holding — 3933932610 97.07 3933932610 97.07
Government of India
B Non-Promoter Holding — Public 118735354 2.93 118735354 2.93
Total 4052667964 100.00 4052667964 100.00
i) The rights of the shareholders are not prejudicially affected.
j) The proposed Set Off of the Accumulated Losses of the Bank in terms of the Special Resolution will be in conformity with

the provisions of all applicable laws.

The Board of Directors has approved the above proposal of utilization of Share Premium Account in the best interests of the Bank

and its shareholders and therefore recommend the Special Resolution as set out in Item No 2 of the Notice for approval by the
shareholders.

None of the Directors, Key Managerial Persons of the Bank and their relatives may be deemed to be interested or concerned in the
aforesaid resolution, except to the extent of their shareholding, if any, in the Bank.

By Order of the Board of Directors

Place: New Delhi
Date: 23.06.2021

S Krishnan

Managing Director & CEO
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) 2020-21

TP HASoT gRT AT 31 AR 2021 & 3@ & fow UF g 31 AT 2021 Pl GAT a¥ & fow e g w1fa o@rn
afea d& 1 1dt o RAC aed gvga & 51 W

Jo & fodig fAvuea & geg RAAvan fr & 78

> e & Pol PRGN 31.03.2021 Bl 7.68% TSHY .1,63,919.35 S & I1AT, ST 31.03.2020 & . 1,52,231.75
S AT

> BT S # a¥-e3-ay¥ 18.90% & gig g5 3R 31.03.2021 & Fg F. 31,530.39 S T, Sfh 31.03.2020 &
IE T. 26,517.30 HUS AT

> J& Y pol STAT TR 31.03.2021 P %. 96,108.18 HUS @, STafh 31.03.2020 P g &. 89,667.55 P |
Jo5 &1 AT TR Fr AT 1T WS av 6.04% (7O a¥ 2019-20) & Jofam # 5.06% (7 a§ 2020-21) W

> d& & HIAT H 8.39% F gfg ot A 31.03.2021 T T. 67,811.17 HUS & IAT S 31.03.2020 & T. 62,564.20
aﬁﬂggl HAT W 3T 3usT WSS a¥ & R 8.54% (O a¥ 2019-20) & Jorelt H 7.78% (faa a¥ 2020-
21) W

> ol UIATHDT UTE &7 & I 31.03.2020 P T. 27,872 HS (TTAIET &l 37.40%) AT ST d&h] 31.03.2021
@l T. 28,228 DUS (TUAUIHT &l 43.95%) & AT |

> dF P GeU KU1 UICHIOAT 31.03.2021 Bl g &. 18,579 S & 141 3R WSa a¥ €. 16,552 s A Jokr
H 12.25% & gig gof & TS| 31.03.2021 B Gl AFAT (3. 67,811 PUZ) H G KOT (T. 18579 dHUS) &I
gfderd 27.39% @ 91T, S 31.03.2020 P 26.45% AT

> UHATHUAS HUT 31.03.2020 A T. 10,738 B3 ¥ 7.07% F&hT 31.03.2021 Pl I. 11,497 &S (3. 2,130 A3
& droaueadr afed) & ™71 31.03.2021 B Pl HIAT H TATHUTAS FKOT BT REAT 16.95% AT

Rcdr #AeAgUs
> URATAT ot 31.03.2021 &I &. 771.22 &S T&T, ST 31.03.2020 & F. 1,096.91 HUS AT
> fA3aa &1 31.03.2021 HF &. 2,732.90 HUS @, A4 31.03.2020 Pl IJg F. 990.80 Fs A

> 376 QA & T JaR [Aad & s A F a1, A 2021 B AT AR & T JF F 30 161 F s
o Aaer e g foRar ®|

> AT W amdr (AIR3NT) () 0.91% (o a¥ 2019-20) & gorall H (-) 2.55% (faw a§ 2020-21) W

> fadg a¥ 2020-21 & R HRT WHR F sfFadr MWRT F 31T 3ded & T 3. 5,500 FIs F [AA
fopaT| degaR, ¥ A T 10/- & 335,16,14,868 fFacs AW Hdfed fhu ¥, Tadt & uds 3. 16.41 F A9H
Aea (9fd sfFady AW T 6.41 & NfFw Ifkd) W RE ¥ Horda fFam = &1 31 A 2021 @ Job A
AR THR T REHG dea 97.07% o 78§

> fAdel §FURT 31.03.2020 & %. 2,917.44 &I ol H 31.03.2021 B T. 5,126.25 S E |
J5 T Yol TATHAT Ut (S 111) 31.03.2021 P PAdH AR 3rargesar 10.875% & fasw 17.06% W@ |

> Jd& T b TAUIT 31.03.2021 & &. 9,334.00 IS (13.76%) TET, ST 31.03.2020 & &. 8,874.57 HUS
(14.18%) AT|

> db &1 Agd TadiT 31.03.2021 BT F. 2,461.95 TS TG, SAdfh 31.03.2020 Pl T. 4,684.15 HUS AT
fAaer Tadiv gfderd et 31.03.2021 @Y 4.04% & 3141, ST 31.03.2020 &I 8.03% AT
> @I% J a¥ 2020-21 & fow R omarer i RAwRer a8 6 &

\J

\J
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DIRECTORS’ REPORT 2020-21

The Board of Directors have pleasure in presenting the 11" Annual Report of the Bank together with the Balance Sheet as on
March 2021 and Profit and Loss Account for the year ended 31 March 2021.

Highlights of Bank’s financial performance are given below:

» The total business of the Bank increased by 7.68% reached at Rs.163919.35 crore as on 31.03.2021, from Rs.1,52,231.75 crore
as on 31.03.2020.

» CASA deposits increased by 18.90% on Y — o —Y and stood at Rs.31530.39 crore as on 31.03.2021,as compared to Rs.26517.30
crore as on 31.03.2020.

» Thetotal deposits of the Bank stood at Rs.96108.18 crore as on 31.03.2021 as compared to Rs.89667.55 crore as on 31.03.2020.
The average cost of deposits of the bank stood at 5.06% (FY 2020-21) as compared to 6.04% (FY 2019-20) in previous year.

» The Bank’s Advances registered a growth of 8.39% from Rs.62564.20 crore as on 31.03.2020 to Rs.67811.17 crore as on
31.03.2021. The average yield on Advances stood at 7.78% (FY 2020-21) as compared to 8.54% (FY 2019-20) during the last
year.

» Total Priority Sector Advances increased from Rs. 27872 crore (37.40% of ANBC) as on 31.03.2020 to Rs.28228 Crore (43.95%
of ANBC) as on 31.03.2021.

» The Retail Lending portfolio of the Bank grew to Rs.18579 crore as on 31.03.2021and registered a growth of 12.25 % over the
previous year Rs.16552 crore. The percentage of Retail credit (Rs.18579 crore) to Gross Advances (Rs.67811 crore) was 27.39 %
as on 31.03.2021 compared to 26.45% as on 31.03.2020.

» MSME Credit grew by 7.07% from Rs.10738 crore as on 31.03.2020 to Rs. 11497 crore (Including PSLC of Rs. 2130 crore) as on
31.03.2021. The share of MSME Credit to total Advances was 16.95% as on 31.03.2021.

Financial Parameters:
» Operating profit stood at Rs.771.22 crore as on 31.03.2021 against Rs.1096.91 crore as on 31.03.2020.
» Net loss stood at Rs.2732.90 crore as on 31.03.2021 as compared to Rs.990.80 crore as on 31.03.2020.

> After posting net loss consecutively for eight quarters, the Bank registered a Net Profit of Rs. 161 crore for the quarter ended
March 2021

» The Return on Assets (ROA) stood at (-) 2.55% (FY 2020-21) as compared to that at (-) 0.91% (FY 2019-20).

» During the financial year 2020-21 Government of India infused Rs.5500.00 crore towards preferential allotment of Equity
shares. Accordingly, the bank has allotted 335,16,14,868 equity shares of Rs.10/- each fully paid up at an issue price of Rs.16.41
(including premium of Rs.6.41 per equity share) Consequently, Government of India’s holding in the bank has increased to
97.07% as on 31st March 2021.

» Net Worth of the Bank stood at Rs.5126.25 crore as compared to Rs.2917.44 crore as on 31.03.2020.

» Capital Adequacy Ratio (Basel Ill) of the Bank is 17.06 % as on 31.03.2021 against the minimum stipulated requirement of
10.875%.

» Gross NPAs of the Bank is Rs.9334.00 crore (13.76%) as on 31.03.2021 as compared to Rs.8874.57 crore (14.18%) as on
31.03.2020

» Net NPAs of the Bank is Rs.2461.95 crore as on 31.03.2021 as compared to Rs.4684.15 crore as on 31.03.2020.
» Net NPA percentage improved to 4.04% as on 31.03.2021 from 8.03% as on 31.03.2020
» The Board has not recommended any dividend for the year 2020-21.
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¥ 2020-21 & AT dF F Ay FH-FsqET F1 R 59 TFR § -

(Tfr w3 #)
Razor 2020-21
Aqg AT I 2261.91
N I AT 902.81
gfEreaT 2393.50
S IFGIRGERGIE 771.22
a4 / HThEABATT 3504.12
AqG oH / TN (2732.90)
gfd SRR 3T (3.) (35.71)
ufd MR T T[T (3) 12.65
a¥ 2020-21 & v yog@ RAedT Iqura 59 &K &

(gferera-%)

faravor 2020-21
3fIA W gfawa 7.78
A W gfawe 7.17
STHAT WX T 5.06
Haer sae Ao 2.11
T 3FUTd W AT 75.63
ey faar-faset s faedyor
dNas eI

4 faehra - A @ 3 Te §, olfehed T @l qut F @A Tl g3 ¥ 3R Tl ¢ Seprakor AT,
R 3er FAifge Afadt 3R a3 o Wicaea grRT @afda &1 e aear 3R e daea (388 grr
2021 & ALY T T4 Sedlee U QI-HEAN FR eh gt &l T, oeliftp Ig 93 YA o derdia faawor
Y 7T 3R aRRE F 3IRG FUT & TWATH TP FHGRIRAT TR HER Ham|

HARTET AT BV A 2021 F FAlgd 3MfTb UR P A ooman 3R 35 ¢ b [ srdegawan 2021 # 6%
AR 2022 & 4.4y TIn|

e TREIT:

FIfIs-19 & ARG A& F AURT geanfd doh @ &1 AAE 3 : 2020-21 H aEdfde Fhel W] 3cUG M gig
FHRICHD & TS| IRAATS o 2021-22 & T 8% (2020-21) F HFad H IqEAAd ST Jhg 10.5% W AHFATAT
P 3 TR, JTOT FAT F TS I | P U &, SN & & foIU ueh =S GHEIAT &1 EYRrpIoT &
TIR & T1Y A ART 3R FUF-318T Qan3it Hr Aer ff Ao @ Hr s B

TIAH H gEl oIeX o FAR S T QI FaEAT Pl 3EA-TEd A A1 ¥, Tred q@oft b wareew 3R e fRufa
W I TS e &1 BT oAt # e @meret T Rais dear, a3 dimsna €, SEd oRa & 3R
Tl A e fara TR A dfssd 3R o &1 AfEw &1 Afda e ik Alfgs oRed a8 daa w
HIFTET A FHD thelra Bl WA HL 3 ToT W& agGell W HD Adioll B Ushed b foT Fafead alis @ w
H & o TR T IRAIES 9 5 7S, 2021 B TR &7 P TG A $ [T S A 300 AR TATHTAS
3R AR SURFATHT B Fael A & AT FT PeA 300 ¥
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The Financial performance of the Bank for the year 2020-21 is summarized as below:
(Rs. Crores)

Particulars 2020-21
Net Interest Income 2261.91
Non-Interest Income 902.81
Operating Expenses 2393.50
Operating Profit 771.22
Provisions / Contingencies 3504.12
Net Profit/ Loss (2732.90)
Earnings per share (Rs.) (35.71)
Book Value per share (Rs.) 12.65

Key Financial Ratios for the year 2020-21 are as under:
(Percentage - %)

Particulars 2020-21
Yield on Advances 7.78
Yield on Investments 7.17
Cost of Deposits 5.06
Net Interest Margin 2.11
Cost to Income Ratio 75.63

MANAGEMENT DISCUSSION AND ANALYSIS
Global Outlook:

Global growth is gradually recovering from the slowdown, but it remains uneven across countries and is supported by ongoing
vaccination drives, sustained accommodative monetary policies and further sizeable fiscal stimulus. World output is projected by
the Organization for Economic Co-operation and Development (OECD) to reach its pre-pandemic level by mid-2021, though it will
be largely contingent on the pace of vaccine distribution and its efficacy against emerging variants of the virus.

The International Monetary Fund projected strong economic recovery in 2021 and expects world economy to grow by 6% in 2021
and 4.4% in 2022.

Domestic Outlook:

The rebound from the COVID-19 induced slump has been sharper than anticipated. Real GDP growth turned positive in Q3, 2020-21.
RBI projected real GDP growth for 2021-22 at 10.5 % from contraction of 8% (2020-21). Going forward, rural demand is likely to remain
resilient, which is a good prospect for the agriculture sector. Urban demand and demand for contact-intensive services is also expected
to strengthen with the spread of vaccination.

At present, second wave has disrupted the entire system of our country, impacting health and economic condition of everyone.
There are record number of daily cases, curfews and lockdowns in most of the states that poses a risk to the domestic growth
outlook. But fiscal and monetary authorities stand ready to act in a coordinated manner to limit its spillovers to the economy at
large and contain its fallout on the ongoing recovery. RBl on May 5%, 2021 took some steps to support Health sector and initiated
some steps to support MSMEs and Individual borrowers.
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Ielifeh Pifas-19 H gadl ofed d faa af 2021-22 A ugelt fAaRT 3 3nfde afafafdt & fow veh ddrIeHs ANfEH
3cUee foham 8, AT off Ugell aeX 1 gorar & 3 usrg fRR & & 3G &1 HAWET IHgHT S HFAR
EITIZ-19 & HIY HTH DA VIGAT, GHY e & 1<l 3MTAh ST AU ToTed T YTl T & |

dfFar &

2020-21 & TEHI A 5.56% DB RO gig R 11.3% & ST gig gof DI HIfAS-19 & HRUT T AGUTT & HROT hise
3T T GAdH AT| AR §b o 2020-21 H . 5247.00 IS B ROT Jig IR T. 6440.00 FIs & 1 g Gt HI|

zg foir af & s wifas-19 & 3R 3fET AN IR & Yy rgddivy 6 s AT g B 3FAG
¥ voddTE S & 2021-22 # gfg &1 37l ¥

goht 3iiv amfara fafer:

ay & NI, Jb A THR P HAAT MWR I AP T 5500 P I H T8 Golt Jers B

I fr Rerd | AIT Y wEAdT 7 afr (F3) Razor

25.03.2021 335,16,14,868 ;%igi.ﬁ%u?ﬁ%i)iaa 5500 :%Hm_q i”i"aﬁ”aq fere
Yol wATeeer

> T Il T F HFAR, b P Goll TATHAT AU 17.06% § i1 6 10.875% P s Jmaeasdar § A B
> gl gATEdr @1 faerer (d@e i) &

(F. 3 #H)

faaor TR - Il
31.03.2020 31.03.2021

MES 1 WIRTHR 3806 7.59 6243 12.05%
T 1 BRI 1000 1.99 1000 1.93%
Ra-1 ol 4806 9.58 7243 13.98%
R ol 1592 3.18 1598 3.08%
o Gh 6398 12.76 8841 17.06%
w3t 50138 - 51790
FRIIT I8

foefr av & e d&  ameet @1 giawr gee 3R dF & ufarauicrs ded @ gear & & forv Affes o
%ﬁo— fopT a1w E1 39 @ A=T ¥

o RIS "HdTg A", TUT fhadd 7 ¥ fhadd 10 dd WA tolewisl & Seaaa, o ggat & & ufehar
# ¢, fa af 2022-23 & SR Y& RhAm S| 3 & 37cTar, & HAscayqul IS HETH FATUE JAT "Il
TIEH ol AffAeieT RTed GIRETH)" 3R "INFA A" i ¢ihor Tl Bioee daai S selae dfhn/
Aarse dfhr/gd3ms & fow twda tolewid, dEeaaa & ufthar & § 3R Mg afra fear Srwem)

o UEd &b FHAThT P TTY rdolad fOaT e Yomell (NuhruaTy) & v saemy RQeffa vfitade - ucger

A FEAIAROT & fow vardish (SIdTe) @idr dcarad 8dT, ghedT A Areiar, akg anie aad derr,
U Hiasy A 3R U oY 99d |
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Though second wave of COVID-19 has posed a downside risk to economic activity in the first quarter of FY 2021-22, yet there are
reasons to expect a muted economic impact as compared to the first wave. Learning to “operate with COVID-19”, as borne by
international experience, provides a silver lining of economic resilience amidst the second wave.

Banking Sector:

SCBs registered a credit growth of 5.56% and Deposit growth of 11.3% in 2020-21. Credit off take was minimal due to disruption
caused by COVID-19. Our Bank registered a credit growth of Rs.5247.00 crore and Deposit growth of Rs.6440.00 crore in 2020-21.

SCBs Bank Credit is expected to be normal this financial year too with the second and expected third wave of COVID-19. SCBs
deposits are expected to grow moderately in 2021-22.

Capital and Reserves:

During the year, Bank has raised fresh capital of Rs 5500 crore by issue of preferential shares to the Government.

Date of issue No. of shares Price Amount (Crores) | Details
25.03.2021 335,16,14,868 16.41 (including premium of 5500 Preferential issue to the
Rs.6.41 per equity share) Govt. of India

Capital Adequacy

» As per Basel lll framework, the Bank’s Capital Adequacy Ratio is 17.06% which is higher than the regulatory requirement of
10.875%

» Details of Capital Adequacy (BASEL Ill) are:
(Rs. In Crores)

Particulars BASEL -1l
31.03.2020 31.03.2021

CET 1 CRAR 3806 7.59 6243 12.05%
AT1 CRAR 1000 1.99 1000 1.93%
Tier | Capital 4806 9.58 7243 13.98%
Tier 1l Capital 1592 3.18 1598 3.08%
Total Capital 6398 12.76 8841 17.06%
Risk Weighted Assets 50138 - 51790 -

Business Initiatives:

During the current financial year Bank has implemented various initiatives as to enhance customer convenience and boost
competitive edge of the Bank. The prominent among them are:

e The Project “CBS Upgrade”, i.e. upgradation of technology platform from Finacle 7 to Finacle 10, which is already in process,
will be rolled out during FY 2022-23. Among others, two significant IT enabled solutions i.e. tracking of “Real Time Transaction
Monitoring System (RTTS)” and “OMNI CHANNEL" a single platform for all digital channels like Internet Banking/Mobile
Banking/UPI, are in the process of implementation and will be activated soon.

e Inhouse developed Application for Public Financial Management System (PFMS) having Integration with PAHAL - Direct
Benefit Transfer for LPG (DBTL) Account Validation Service, Sukanya Samridhi Yojna, Senior Citizens Saving Scheme, Pension
Provident Fund and National Small Saving Fund.
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e Bank has launched LOS (Loan Originating System) for retail banking products to ease the loan process for customers and
minimize the turnaround time.

¢ New Rupay Platinum Debit Card has been launched with Cash withdrawal limit in ATMs Rs.40,000/- and Transaction limit at
POS & ECOM Rs.1,50,000/-.

e Bankrolled out and implemented various COVID — 19 Relief schemes for its customers whose operations have been impacted
by Covid-19 pandemic.

e Bank extended the benefits of RBI’'s Regulatory Package for Covid-19 related stress by providing moratorium benefit from
01.03.2020 to 31.08.2020 to all eligible customers.

e Creation of War Room for focussed monitoring of NPA/ TWO (Technically Written Off) accounts and to curtail fresh slippage
and improve recovery.

e |nitiating a campaign on the basis of ABC analysis of NPA, captioned as started Mission 520, in which each zone including
SAMverT has selected majorly focussed 20 accounts of their zones for recovery.

e Observing every working Saturday as Recovery Day to make focussed efforts for recovery in bad assets by organising Recovery
Camps, Mega Auctions etc.

e Creating a non-discriminatory & non-discretionary, liberalized scheme captioned PSB Krishi Samadhan, which deals exclusively
with the settlement of NPA and TWO agriculture accounts.

e Conducting Mega E-auctions on Pan-India basis to fast forward the process of recovery.

e The Bank adopted a Multi-media strategy to build up its image in public. The Publicity Budget was centralized to decide proper
utilization and effective control. Bank launched Digital Calendar 2021.

e Bank introduced “PSB KRISHI RAKSHAK RIN”, an instant credit for farming community to meet the emergency requirements
for Agriculture and allied activities and Household needs for tiding over temporary difficulties arose due to COVID-19 outbreak.

e Bankintroduced “PSB SHG TATKAL RIN” to meet emergent needs of SHG (Self Help Group) members in the wake of COVID-19
outbreak.

e Bank introduced a centrally sponsored Scheme “PM Formalization of Micro Food Processing Enterprises Scheme (PM FME
Scheme)” for providing financial, technical and business support for up gradation of existing micro food processing enterprises.

e Bank introduced a central Sector Scheme, “PSB Scheme for Animal Husbandry Infrastructure Development (PSB-AHID)” for
incentivizing investments by individual entrepreneurs, private companies, MSME, Farmers Producers Organizations (FPOs) etc.

e Bankintroduced a central Sector Scheme, “PSB Agriculture Infrastructure Fund (PSB-AIF)” to mobilize a medium - long term
debt financing facility for investment in viable project relating to post-harvest management infrastructure and community
farming assets through incentives and financial support.

e In order to bring Agri jewel loan customers to bank and to meet working capital requirements of the farmers, bank launched
“PSB Krishi Swarn Kanti Scheme”.

e Bank introduced a new scheme “PSB Scheme for Financing Poultry Farming (PSB Poultry)” for meeting working capital and
investment credit requirements of the farmers who are directly engaged in Poultry Farming.

e A new scheme “PSB Scheme on Financing Piggery Units (PSB Piggery)” was launched for meeting working capital and
investment credit requirements of the farmers who are directly engaged in Pig Farming.

e “PSB Scheme on Financing Apiculture/Bee Keeping (PSB Apiculture)” was launched for meeting working capital and
investment credit requirements of the farmers who are directly engaged in apiculture (Bee keeping).

e Bank has launched a new Scheme for Financing Solar Projects under PM KUSUM with an objective of increasing farmers’
income, provide reliable source for irrigation and de-dieselise the farm sector.
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e A new scheme “PSB Scheme for Financing Minor Irrigation” was launched to meet the term loan requirement of the farmers
associated with minor irrigation activities.

e A new MSME Loan product “PSB Professional Assist” was launched for providing opportunities to professionally qualified
persons to set up/ enhance their practice/ business or to take up self- employment.

e Anew MSME Loan product “PSB GST Ease Loan” was launched for providing hassle free credit to GST registered units to meet
their working capital requirement.

e Post outbreak of COVID-19, Bank has introduced the following products for COVID-19 affected MSME borrowers:
a) PSB Guaranteed Emergency Credit line (PSB -GECL) for business enterprises / MSMEs”.
b) PM street vendor’s Atma Nirbhar Nidhi (PM SVANidhi)” scheme.
c) PSB Credit Guarantee Scheme for Subordinate Debt (PSB-CGSSD).

® Bank launched special Home Loan and Vehicle Loan products for Government/PSU employees with attractive features
including concession in Rate of Interest (ROI).

® This FY Bank has introduced PSB Digital Learning Portal and has digitized process for Performance Appraisal Management.

® The Bank has also launched PSB Performers’ League (PPL) as a motivational campaign to create competitive environment
amongst branches and to generate more Retail Lending business during the campaign period.

® Bank has putin place a comprehensive Credit Risk Management Policy to manage the credit risk effectively. It has introduced
a robust system for appraisal of loan / credit proposals, a software based internal rating modal, internal limits and triggers for
monitoring of credit concentration across products and segments. Steps have been taken to improve underwriting standards
and strategy to arrest slippages, and credit monitoring mechanisms.

Awards & Achievements
Bank has been awarded with

1. Shine & Succeed Campaign organized for the General Manager of the Banks by PFRDA for promoting APY (Atal Pension
Yojana). The achievement of the Campaign was 101%.

2. Makers of Excellence 4.0 Campaign organized for the Executive Director of the Banks by PFRDA. The achievement of the
Campaign was 108%.

3. Leadership Capital 3.0 Campaign organized for MD & CEO of the Banks by PFRDA. The achievement of the Campaign was
105%.

4. ‘Best Digital Financial Inclusion Initiatives in 2019 -20’ by IBA for in ‘Small Bank Category’ in March’2021.

5. Kirti Award by GOI, Ministry of Home Affairs, Department of Official Language of Region ‘A’ under the category of Banks and
Financial Institutions for the best implementation of the Official Language Policy in the financial year 2019-20.

6. Bank’s quarterly Hindi e-magazine “Rajdeep” got the first position in the Inter Bank Hindi E-magazine Competition 2019-20.

Vision and Strategy of the Bank

Vision - To be a Strong Bank with commitment to excellence and focus on adding value to stakeholders with adherence to best
practices and core institutional values shared throughout the organization.

During the Financial Year 2020-21, Bank has adopted a Strategy to turnaround the Bank and rebuild confidence among its
investors. In the past few years, Bank’s performance has remained subdued due to a variety of reasons. Further, the FY 2020-21
was dominated by an external seminal eventi.e. COVID-19 which has affected the global economy and also the Bank’s performance
adversely. The Bank faced inherent issues which plagued the growth of the Bank.
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In order to turnaround the Bank, an appropriate long-term strategy has been drawn to achieve the projected business plan. The
Bank has prepared a business plan and strategy on different business parameters and an action plan for achieving the same.
Through its strategy Bank has tried to shape all the specific activities undertaken by it to overcome the challenges and has defined
all the logical steps that Bank will take from end to end.

The Turnaround strategy aims at achieving the vision of Bank by taking following actions:

e Shifting the business focus from Liability to Asset base via addressing asset quality concerns, opting cost reduction measures,
conserving resources, improving non —interest income and containing NPA.

e Special Focus on MSME, Accelerating Agriculture and Revitalising Retail Credit.
e leveraging Technology through defined short term and long-term initiatives.

e Better Risk Management through RWA Optimisation resulting in improvement of CRAR, building Capital Lite Model,
rationalization of existing Risk Management Policies and Spreading Risk Culture across the organization.

e Organisational restructuring and better Human Resource Management

DIRECTORS’ RESPONSIBILITY STATEMENT:
The Directors confirm that in the preparation of the annual accounts for the year ended March 31, 2021:
a) The applicable accounting standards have been followed along with proper explanation relating to material departures, if any,

b) The accounting policies framed in accordance with the guidelines of the Reserve Bank of India were consistently applied.
Reasonable and prudent judgments and estimates were made so as to give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit and loss of the Bank for the year ended March 31, 2021.

c) Proper and sufficient care for the maintenance of adequate accounting records in accordance with the provisions of applicable
laws governing banks in India for safeguarding the assets of the Bank and for preventing and detecting fraud and other
irregularities,

d) Annual accounts have been prepared on a going concern basis,

e) Internal financial controls system to be followed by the Bank were laid down and that such internal financial controls are
adequate and were operating effectively,

f)  Proper systems have been devised to ensure compliance with the provisions of all applicable laws and that such systems were
adequate and operating effectively.
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FORM No. MR-3

SECRETARIAL AUDIT REPORT
[In Pursuance of Regulation 24A of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulation 2015]

For The Financial Year En 1st March 2021

The Members,
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have conducted the Secretarial Audit of the compliances of applicable statutory provisions and the adherence to good
corporate practices by Punjab & Sind Bank (hereinafter called “The Bank”). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conduct/statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, statutory registers, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in our opinion, the Bank has, during the audit period covering the financial
year ended on 31st March, 2021, complied with the statutory provisions listed hereunder and also that the Bank has proper Board
Processes and Compliance Mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
financial year ended on 31st March 2021 according to the provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
(ii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iii)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;

(iv)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-
(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992;
(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock Purchase Scheme)
Guidelines, 1999;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993;
(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;

(i) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015;
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W AU fRAT 31 &, & A & fob T ufehanait qum ugfaal & eda gavor fohan €, d gaAR 3feAd & fow e
THEI YR eI A 2

3. A da & o fderm aur o@r afkat & gadar AT IUGHAT F HATTS Fe BAT ¥

4. SR Y ORIHAT @, THa Afd, At AR ARt & sguea 9 geanst 3l & vy #@ gava @ e U
feram %1

5. HRUNE qAT 37 o] fafd, Aaat a fafagst, Aaet & uaarEt & gure & affica gaud &1 &1 & alie, gdaor
IUR W gfeharstt & Tcaua do Afda o)

6. [y ¥u ¥ o W o) Aftea aoa /Y & 3d9d Igures & deamad F¢ 6 gl
7. aRrdr orEme R d6 & wfasy & a @ d& & gagFdar 3R a & gerar I gsmaierar & o 3naaa § e
yaud, d GO cgaary & gl
AT & dd A & e, dF aF T Afdse sfRfaAl, Faal, [AfRgal, afadan, aas scnfe F yauEt
FT Jrepareret fRar &1 gw R v €
1. fA=ifha watadiea & 3=, dhar U (SushaAr BT AfATEOT R 3R0T) FfRAATH, 1980 HT URT 9 S HFAR b
F AP FST BT ST FRIBRY AELAPT, IN-FRIGRT AR IAT Tady At F aqryr fopar am &
&) dhprT HuA (3usheAr b1 FAIET AR HeRon) FfAATHA, 1980 H URT 9 (3) () F IFIARX Fb 7 MWRURS FASAF
& Bghie & i 1 3, wEua g1 (U U AreTgER e 11.08.2020 # RS @ drel A arened
o H gArg GEATAT A1 AT MRRURDT § Hfdug Rdad urg e & HROT ASwD & gearg § Ffdd SRy

FT gl o 71311 deusand, U 3edicar gRT AT Godl 3T =amaTeld & IHeT Re AMRer grR 6 75 § aoar
UhIUT RN §l

T) f&aid 26.12.2020 # AWURG s A wa. IR, 93, FT WHR & Fqarfaghia gara SFdRr Hueadr (3ushar
&1 AT IR 3Havor) 3RAATA, 1980 & GRT 9 (3) (g) & HFIAR FAAl a@pR fAcewd A fAgd A St 2

2.  gAET fAceret o A5 doa & forw FURDT Faar § St & 3R dEgIR, SR dA FRAGH F G99 #A AEIT AFRY
gt d fr a0, dowm F TdFE Hefied & fow doa F 1. qd FIGD A & d9Y F 3AF FTAERT dAT FUEGOT
UTE Al I cITEAT 3UTY &

3. ggAd @ forn o v 3ifde @iar § aUn 3EEAd FeEdl & fIuR, e @, B Brdgd & HET & &0 & @ AR RS
frar Srar &

4. AL Fegn, ], Rfagar, qur Ger-Rét & sgues gRARa s qur e AR &g d6 & 3eR 94 aRared
& IgEY db A 3T gomel AT UfhAT Uy ¥l
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(v) The following Act, Scheme, Regulations as applicable and other laws as are specifically to the Bank viz. -
(a) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980
(b) The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1980
(c) Punjab & Sind Bank (Shares & Meetings) Regulations, 2008
Our report is to be read along with the noting as mentioned here-in-under:

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected
in secretarial records, we believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of the financial records and books of accounts of the Bank.

4, Where ever required, we have obtained the management representation about the Compliances of the laws, rules and
regulations and happening of events etc.

5. The Compliance of the provisions of the corporate and other applicable laws, rules and regulations, standards is the
responsibility of the Management; Our examination was limited to the verification of the procedures on test basis.

6. We have not verified the compliance under various State laws specifically applicable to the Bank.

7. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

During the period under review, the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above we report:

1. The Board of Directors of the Bank is constituted with Executive Directors, Non-Executive Directors and Independent
Directors as per Section 9 of The Banking Companies (Acquisition and Transfer of Undertaking) Act, 1980, subject to the
following observations:

a) The Bank has not appointed Shareholder Directors as per Section 9(3)(i) of The Banking Companies (Acquisition and
Transfer of Undertaking) Act, 1980. Further, as explained by the management, the election was proposed to be held
in the Annual General Meeting on 11th August 2020, however, the agenda pertaining to election of directors was
withdrawn due to certain complaints received from Shareholder. Subsequently, a writ petition was filed by one of the
Contestant before Hon’ble High Court of Delhi and the matter was subjudice.

b) Subsequent to the retirement of Mr. S.R. Ghedia, the Chartererd Accountant Director on 26th December 2020, the
Central Government is yet to appoint Chartered Accountant Director under Section 9(3)(g) of The Banking Companies
(Acquisition and Transfer of Undertaking) Act, 1980.

The changes in the composition of the Board of Directors that took place during the period under review were carried
out in compliance with the provisions of the Act.

2. Adequate notices are given to all directors for the Board Meetings and accordingly, agenda and detailed notes on agenda
were sent to all directors, and a system exists for seeking and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful participation at the meeting.

3. Majority decisions are carried through while the dissenting members’ views, if any, are captured and recorded as part of
the minutes.
4., There are adequate systems and processes in the Bank commensurate with the size and operations of the Bank to monitor

and ensure compliance with applicable laws, Rules, Regulations and Guidelines.
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5. gaeTd a¥ & N

&) T UTH FEAWT AT & ACGA ¥ X 500/- I3 AR F TAT MR & Foied, GEad, oA qar neie &
foT d& A 316 AGUT gRT AAW Fehew U foham B

@) d& o f&a® 25.03.2021 B ARG & TPUTT (ARA THR) B IFRAT IR W < 16.41 Ufd MR & 917 g
W gfad T 10/- & 3,35,16,14,868 TTAET MWK 3Efed fpu §

TH 3 NUE g & 5 JmudieT 3af & e do 3 R s, Bt g Rags?, nfadat aur aast &
IAETHT T WHAT IR W HUTel fhar & S de W @ 8 2

gRaar arel

Hul) g

TUE: a8 el THETE1647; AT F.:714

feetiep: 21 #S, 2021 JEI3TSTA:F001647c000355869
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5. During the year under review:

a) The Bank has passed the Special resolution by way of Postal Ballot to create, offer, issue and allot equity shares up to
an amount of Rs.500 crore by way of Qualified Institutional Placement.

b) The Bank has allotted 3,35,16,14,868 Equity shares of Rs. 10/- each at a issue price of Rs. 16.41 per share on preferential
basis to the President of India (Govt. of India) on 25th March 2021.

We further report that during the audit period the Bank has generally complied with the requirements of various Act, Rules
and Regulations, guidelines and standards as are applicable to the Bank.

Suchitta Koley

Company Secretary

Place: New Delhi FCS 1647; CP No.: 714
Date: 21 May 2021 UDIN: F001647C000355869
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Fuar I 9T RAE (2020-21)
1. 3fremae d@fgar W dF - 9T

J, Tt TR W HA-fASUE TAT ScPEAT U I o FEIAT b FEA 3uAT & @Y JAyhdH ufawe gRART B
U MR GRpT Y ol B GI&T gRT 345 Hedl A AfAgle & forw 3uar ada wara sl W@ 6 F dae @ifafas
HAIHATHT HT AT HEM AU FITSIqAD AT DUl ATHATHA TTAIT & FHg P I AR SAdT arered
HMM| b 3 T &1 H Scpedl Urg d & U Afded Hedl, 3T AD dAT M TIBHIOT & Tz ATl Bl
Tfd A # e t@ar 1 36 gdlaar Srdell & Hgaver ¥ dudag ¢l Jb 3 g Raura fSwed Rrars,
UTeeh, TIBR YT AU dR W AT 3 i &, 1 ITABdd 1 Uganal ¥ T TAH M|

J o geag e & St U el A€ § UG ShPRY HUAT (SUHAT BT 37l 3R 3con) fAfATH 1980 F 3iada
fAofda e § aur arde Red o grr faafea e 1 3@ 36 R aeRt & @1 fhr v g@d =R 3R
I (GG areaan AR UwREIeRoT 3UaTY) fafawda, 2015 & TaUrEt & 36 AT dE AT WM STl db JhbRT
HUAT (3UhAT B 3o AR 3iawor) JRARTH 1980 & uraurEt 3K 59 Fau F WRAT RN db grr oy st @
Soolte del Bl §l

2. fRes-wAsa

2.1. 9% &1 Hued

e FAsoT BT o doppy [AATH 3TARTH 1949, IAT TAMAT FPpRT HUAT (3Uhar T 31oi HR 3iAR0T) IFRAHTH
1980 dAT J2T FAMAT TERIPA d (FaY T AT yraure) Jsiar 1980 & Wadmal gRI fdd eidr ©l

A 31, 2021 A Rufy & IaR dF & Aduw-Asa A W= 59 @R ¢

®. |dAH Loy dF feoquft dF a1 fr syufAfy N aergansregarar

. 31.03.2021 # |3uwfAfa & (d& &

e d% I | wewgar 6t | AgfEa f
N FE&=; Lkl Tfa)

1 |3 @ g i) 9 *

3reTer

(IR-PrIPRY)

@S A a@r-udeT afRfa

Jod Hed b Gr@ryd H fREr & for afafa
SifEs yega afafa

RAURS F9Y AT

TR fAfta

I PR afafa

Iede gahehdT & forw Taftem afdAfa

AR vg utisfde afafa
FY-fAvaea Fqeaiha & o A afafy (A
Tus WS3N, 3 AT SHvA & o)

2 | w|. peuE e 1 i . A% & gdue gt

vy faces g Jed Aed & U@ & fREh & fav afafa
AET IR s & Fadhar afafa

HAHRY SAfEH yaua afafa

e Jar FAfT

feaurs wdu afafa

TIHR HiATT

IES IR wfafa

agelt i Rl & fow afafa

PRYRE fAeers &1 g afdfa-adafas a7
& db gRT A

11. Ied gahehdl & Torw Fafien afafa

W 00 NOoOY UL A~ WDN

W oo NOoOYULL A~ WDN—

S
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REPORT ON CORPORATE GOVERNANCE (2020-21)
1. BANK’S PHILOSOPHY ON CODE OF GOVERNANCE:

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring performance
at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall comply with
not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined approach to achieve
excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The Bank shall strive hard
to best serve the interests of its stakeholders comprising shareholders, customers, Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS
2.1. Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2021 is as under:

Sr. [Name No. of equity No. of Remarks Membership / Chairmanship of sub-committees of
No shares of member (nature of the Board of the Bank

the Bank ship in Sub |appointment
held as on | Committees | in the Bank)
31.03.2021 | of the Bank

1. |Dr. Charan Singh NIL 9 *
Chairman
(Non —

Executive)

Audit Committee of Board

Committee for Monitoring of Large Value Frauds
Risk Management Committee

Stakeholders Relationship Committee

HR Committee

| T Strategy Committee

Review Committee for Willful Defaulter
Nomination & Remuneration Committee

Board Committee for Performance Evaluation
(for MD&CEO, EDs and GMs)

Management Committee of the Board

Committee for Monitoring of Large Value Frauds

Vigilance Committee of the Board

Risk Management Committee

Customer Service Committee

Stakeholders Relationship Committee

HR Committee

| T Strategy Committee

Committee for Monitoring of Recovery

0. Election of Shareholder Director Committee-
Voting by Public Sector Bank

11. Review Committee for Willful Defaulter

WCoONOUAEWN R

2 | Sh.S Krishnan NIL 11 **
Managing
Director &
Chief Executive
Officer

BOONO VAW R
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aqia dF ARt

A gEa

dF Y
sqafafa &
HeEgar #r
wEar

feoqofy

@F &
fgfFa #r

g&Hfd)

dF 9F A SRRl T FeETdrregaTar
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# Preoamer o
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FIPRT Aers

P
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* % % ¥

W o NOoU A WN

S

as N yeua afAfa

Ted Aed & U@ & FReh & fow afafa
NS A Fasar afAfa

SIfEs gaaa afafa

e Far FfAfS

RauR® @au afAfa

TIHR FfATT

I FRNfa afafa

T A AR & fow afafa

MRS fAGerd &1 gora a@fAfa-ardafas ax
& I g1 AdeA

A TH IR AN
faeerp —
THNTS gRI

P

10

W o0 NOoOYUT WD~

S

arS @I FrEr-udaT FiATT

ged Aed & dragdt & e & fav afafa
s & Fadar afafa

g Jar FAfT

TIIR aiAfd

IES FRAfa wfafa

e 3R Felem & geol & fAuea & forw wfafa
JHe &1 AR & forw afafa

Fead JeehdT & forw FaTeT afafa
F-fAvuTea FAeaiwa & for s wfAfa (Tadr
Tus TSN, 3 g7 Shue & o)

i & O JoReg
e -
ARAS gRT
arfera

N

@@

1.
2.
3.

as i gaua wfafa
A i orar-udeT wfAfS
s i Fadbar afafa

+ T #AATOI, R WIHR & UF . Th.d.6/3/2017-d130-1 fGAifhd 23.05.2018 & odf & 3gar Aghes 6 arfrgzen
fafdr @ = af & rafr a1 erer sy d S o g @, regar (N -wrRieT rewer) & ®u g fear o

*x T FATET, AR AR & UF H. 4/2/2018-d130.1 &AITHA 03.09.2020 &1 Udf & HFAR BT H HA-TT0T HA
&1 Ay & A 39d AaTAgia (AT 31.05.2022) AT AWM A T St 1 Ueel &, yay fAeers 1d J=d e
e & w0 7 gw R
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Sr.
No

Name

No. of equity
shares of
the Bank
held as on

31.03.2021

No. of
member
ship in Sub
Committees
of the Bank

Remarks
(nature of
appointment
in the Bank)

Membership / Chairmanship of sub-committees of

the Board of the Bank

Sh. A. K .Das
Executive
Director

NIL

11

* %k *x

RPNV WNE

= o

Management Committee of the Board

Audit Committee of Board

Committee for Monitoring of Large Value Frauds
Vigilance Committee of the Board

Risk Management Committee

Customer Service Committee

Stakeholders Relationship Committee

HR Committee

| T Strategy Committee

Committee for Monitoring of Recovery
Election of Shareholder Director Committee-
Voting by Public Sector Bank

Sh. Kollegal V
Raghavendra
Executive
Director

NIL

10

* %k %k *k

BLweNoUn~wWNE

Management Committee of the Board
Committee for Monitoring of Large Value Frauds
Vigilance Committee of the Board

Risk Management Committee

Customer Service Committee

Stakeholders Relationship Committee

HR Committee

| T Strategy Committee

Committee for Monitoring of Recovery
Election of Shareholder Director Committee-
Voting by Public Sector Bank

Sh. S R Mehar
Director — MOF
Nominee

NIL

10

NounkwneE

%

. Board Committee for Performance Evaluation

Audit Committee of Board

Committee for Monitoring of Large Value Frauds
Vigilance Committee of the Board

Customer Service Committee

HR Committee

| T Strategy Committee

Committee for dealing with the case of appeals
and review

Committee for Monitoring of Recovery

Review Committee for Willful Defaulter

(for MD&CEO, EDs and GMs)

Sh.
B.PVijayendra
Director — RBI
Nominee

NIL

@@

N

Management Committee of the Board
Audit Committee of Board
Vigilance Committee of the Board

*Appointed in terms of GOl MOF letter No F.N0.6/3/2017-BO.| dated 23 May 2018 as Non-Executive Chairman for a period
of three years from the date of notification of appointment, or until further orders, whichever is earlier.

**Appointed in terms of GOl MOF letter No F.N0.4/2/2018-BO.| dated 3"September2020 as Managing Director & Chief
Executive Officer with effective from the date of assumption of office and up to the date of his attaining the age of
superannuation (i.e, 31.05.2022), or until further orders, whichever is earlier.
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wxx fIT FHATGRA, WA THR & T § ThH.A. 4/7/2018-d130.1 &b 18.03.2020 #r rdf & qaER &A1 01.04.2020
¥ 3qb FATfAgT (AT 31.03.2021) T M H1GRAT T S o Ugel @, dRIGNT fAcers & w0 # fAgs fear mar ¢ |

sxxx fIT FAGT, HRT THR & UF €. TH. d. 4/3/2020-A31-1 AR 10.03.2021 &1 2dl & IHFER FRATT #
FIAR Te0T a1 Ay & 30 qarfagiy (3T 30.06.2023) AT HEMHT HGRAT a6 S T Ugel &, FRIGR Fed
& &7 3 g e

@ dPPNT HUAT (SUshaA! BT 3ol 3R 3HAToT) fAfATH 1980 & GRT 9 & 3TUNT (3) & T3 (d) & 3 T F=mew,
HRT AR & T H. Th.d.6/3/2012-A31-1 BAfRd 13.07.2018 h1 rdl & IR G UHE § T WM 3Ry dh
fgers & w0 # fags frar &

@@ IFPY FHUA (3THAT FT ol HR 3Hawon) 3RAFTH 1980 & URT 9 H ITURT (3) & @Ws (HN) F dNd o
FATE, AR EHR & UF H. Uh.7.6/3/2011-d1311-1 fGATRhet 26.04.2019 & 21t & AR A UHTa & T 3mormeh el de
s & w F fAags fear mm g

22 a¥ & aRe gt i fAgiFa warfeT
a¥ 2020-21 &% aRA d6 & FEAB-FsT A G F = TRac= gu §:
%] frgf -
M 3FT AR g8, dRIGN FRSR B fOd FAe", WRT WHR & U3  Th.d. 4/7/2018-A3M1 EaAifpa

18.03.2020 &I rdl & AR f&eATh 01.04.2020 ¥ 3 Jarfaghy (3rATd 31.03.2021) AT oM S b S o
uger @, fages fomar amam )

A TH. PO B 7T FAeF, AR THR & TF °. 4/2/2018-d130.1 fGA1fhd 03.09.2020 & 2l & AR HrRATEA
A F-TE0T I B AT @ 3730 darfAgir (37T 31.05.2022) AT AWEMHAT S a6 S o ugel &, g9y fAgAS
Td AT HREHR ARG & w0 F fAgs fhar mar

A 3R, A, Pleodned B AT FIGT, ARG AR & UF . Uh. . 4/3/2020-d131-1 feAifpa 10.03.2021 Fr oraf
& HFAR PR HA FRIAR 70T A H A F 396 darfaghy (3r27q 30.06.2023) a1 3momedr 3met a6 St o
UEe @, AR s & w0 F fAgw fear o ¥

23 3o wdlag swsal dr wfAfaay @5 F Aduwt A gergausreaarar #1 faawor

#. ¥ |dfuad & PRus &1 a7 3=y Ao THE | I3eq geg g A | 3w geg
F1 a1 frwd | aSafAty F A ot sHE #
Rgers % F1 ey IreaatEeET § | Aguw #r
ey § Aoy
Lole wa e
et (IR e ST | ST IS
2| TE, g N 5 ;
(VY e Td AT eRIERT AReRY) R 7 7 7
L Ui' a;' el 9 T | e IS
( ﬁa‘\’ﬁﬁ) E?-T 3 > 3
4 | s Preceme Y TEAG
(T ) W VAT | IS kil
> 8 T 3R AW R R N
(lR2erh —THANTE gRT A1) s 7 7 7
6 st . Y. o PN NN
(E2rh — RIS gy ATfda) AweH 7 7 7
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***Appointed in terms of GOl MOF letter No F.No.4/7/2018-B0O.| dated 18"March 2020 as Executive Director with effect
from 01.04.2020 till the superannuation, (i.e. 31.03.2021) or until further orders, whichever is earlier.

****Appointed in terms of GOl MOF letter No F.N0.4/3/2020 -BO.I dated 10""March,2021 as Executive Director w.e.f. the
date of assumption of office and up to the date of his attaining the age of superannuation (i.e. 30.06.2023) or until further
orders, whichever is earlier.

@Appointed as Director in terms of GOl MOF letter No F.No.6/3/2012-BO-I dated 13* July 2018 under clause (b) of sub
section (3) of section 9 of the Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate effect
and until further orders.

@@Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2011-BO-I dated 26" April 2019 under clause (c) of sub
section (3) of section 9 of the Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate effect
and until further orders.

2.2. Appointment / Cessation of Directors during the year:

The constitution of Bank’s Board of Directors underwent the following changes during the year 2020-2021:

[A] Appointment:

Shri. Ajit Kumar Das, Executive Director was appointed in terms of GOl MOF letter No F.N0.4/7/2018-BO.I dated 18th
March 2020 as Executive Director with effect from 01.04.2020 till the superannuation, i.e. 31.03.2021 or until further
orders, whichever is earlier.

Shri S.Krishnan appointed in terms of GOl MOF letter No F.No0.4/2/2018-BO.| dated 3rd September 2020 as Managing
Director & Chief Executive Officer with effective from the date of assumption of office and up to the date of his attaining
the age of superannuation (i.e. 31.05.2022), or until further orders, whichever is earlier.

Shri R.V.Kollegal appointed in terms of GOl MOF letter No F.N0.4/3/2020 -BO.| dated 10th March,2021 as Executive
Director w.e.f. the date of assumption of office and up to the date of his attaining the age of superannuation (i.e.
30.06.2023) or until further orders, whichever is earlier.

2.3. Details of membership / chairmanship of Directors in the Committee / Board of other listed entities

Sr No | Name of Director in PSB Name of the Name of the Board / Category of
other listed Committee in other listed Directorship
entity in which| entity where the Director is | in other listed
the Director is Chairman / Member entity
a member of
the Board
1. |[Dr. Charan Singh Nil NA NA NA
(Non-Executive)
2 | Sh.S Krishnan Nil NA NA NA
(Managing Director and Chief Executive Officer)
3. [Sh.A.K .Das Nil NA NA NA
(Executive Director)
4. |Sh. Kollegal V Raghavendra Nil NA NA NA
(Executive Director)
Sh. S R Mehar (Director — MOF Nominee) Nil NA NA NA
6. |[Sh. B.PVijayendra (Director — RBI Nominee) Nil NA NA NA
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[@] ¥ ¥ gher fadareT ders :

N & IR RE, IWMURS e GAF 30.06.2020 dF dF & a5 # 7l
A & AR, FERAT, PWURG AGerd & 30.06.2020 a6 dF & a1 7 Tl
. TG 3eAG, HRIGR AGd G 31.07.2020 dF d& & a5 # T
A ww FREM, gdy A vd Jeg dRASR HAGRT & 03.09.2020 Tk db & @S F
A 7Y Yo alg, N WY fAcews aaid 26.12.2020 dd Jb & @S 7 @I
A erer TS Bfgar, N WA [AGerd AF 26.12.2020 d& da & a8 # @
A AT FAR T, PRGN ASAB AT 31.03.2021 T &6 & @S & T
24 3% 2020-21 & aRme fagea faderet &1 @fdca Ragor
A TH. FUR - yau FRAF F FET FEFA FAFR

F.4. |sakr T
1 |qu a= A TH. O
2. |TOar &1 aH AN IR, HHUGIHTIH
3. |oed AR wa 3y 26.05.1962 @ 59 d¥
4. |gdeAE gar f-5, efal-2, €8U vi, 3F¢ fheas TR, Eeel-110023
5 |$F uar cmd@psb.co.in
6. | Qe Fozar qIT H TATHRR, ASHTAT, FUASHTS
7. |fages F wu A Fghe &1 w@awa JaY A vd HEd FRGR IFRER
8. |3rgHa faffesr uel #F Ifper/ =
9. |3 e uel @ =i (I @) SR

At 3T FAR g - FREFR A

F.H. |saRkr fravor

L Q@ ams A 3T AR g

2. |fOar &1 A1

2 HRAATAST ETH

3. |S=x Ay va 31y

01.04.1961 g 60 aY

Tdfe deR 26, Wd-11, HINGT YT, IET INAT AT UATE, TGS,

A | HaIAR, NfEAT-751025

5 |$Fe uar akdas@psb.co.in

6. | Q& Aozar gEadred faed & wrde, doad aur dosnsansdr
7. |fAgus & @ A AYRE B Taww FREGRT fAgers

8. 3T Sfepar

9. |31=w fadeus uel &1 Al (@ @) P AL
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2.4.

[B] Outgoing Directors during the year:

Punjab & Sind Bank

Sh. Harsh Bir Singh, Shareholder Director was on the Board of the Bank up to 30.06.2020

Sh. T.R.Mendiratta, Shareholder Director was on the Board of the Bank up to 30.06.2020

Dr. Fareed Ahmed, Executive Director was on the Board of the Bank up to 31.07.2020.

Sh. S Harisankar, Managing Director & Chief Executive Officer was on the Board of the Bank up to 03.09.2020

Sh. Madhu Sudan Dadu, Non Official Director was on the Board of the Bank up to 26.12.2020.

Sh. Shailesh Ramji Ghedia, Non Official Director was on the Board of the Bank up to 26.12.2020.

Sh.Ajit Kumar Das, Executive Director was on the Board of the Bank up to 31.03.2021.

Profile of Directors appointed during 2020-21:

Shri S. Krishnan — Managing Director and Chief Executive Officer

S NO. | PARTICULARS DETAIL
1. FULL NAME Shri S. Krishnan
2. | FATHER’S NAME Shri. R. Sankarasubramaniam
3. | DATE OF BIRTH & AGE 26.05.1962 & 59 Years
4, PRESENT ADDRESS B-5 Tower-2, Type VI, East Kidwai Nagar, Delhi-110023
5. EMAIL ADDRESS cmd@psb.co.in
6. |EDUCATIONAL QUALIFICATION M.Com, ICMA, CAIIB
7. NATURE OF APPOINTMENT AS DIRECTOR Managing Director & CEO
8. EXPERIENCE Banking in various positions/Finance
9. | PARTICULARS OF OTHER DIRECTORSHIP (if any) No
Shri Ajit Kumar Das — Executive Director
SNO. | PARTICULARS DETAIL
1. FULL NAME Shri Ajit Kumar Das
2. |FATHER’S NAME Sh. Keshabananda Das
3. DATE OF BIRTH & AGE 01.04.1961 & 60 Years
4, PRESENT ADDRESS Plot No.26, Phase-Il Bhagabat Sandhan, Gada Gopi Nath
Preasad, Rasulgarh, Bhubaneshwar, Odisha-751025
5. EMAIL ADDRESS akdas@psb.co.in
6. EDUCATIONAL QUALIFICATION B.Lib.Sc., BSc & CAIIB
7. NATURE OF APPOINTMENT AS DIRECTOR Executive Director
8. | EXPERIENCE Banking
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) Nil
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it Fedaner &t TEATE - ISR AAF

F.9. |sEkr fraRor
1 |qua= A Precame @ Tadeg
2. |Rar o1 aH # & d@Y dpcAAd
3. o A wd 3y 08.06.1963 T 57 ¥
4. |gdar ar g HrTer™, d6 @159, 21, Toleg Cod, A5 ool
5 |&F uar rv.kollegal@psb.co.in
6. | derOrem IdoTar qifOTsT & Taw, aifoey & TATAPIR, ToTed!, TUIMSITS Td THAGUS
7. |f%kms w0 # AR &1 ey ERERSURGERIC]
8. G LE] BIGT
9. |3 faderes uel &1 <@l (IfE @) Pl TR

25 @ d5& :

o a¥ 2020-21 & hra, TEga o (veua 3R Rfey wauE) AT, 1980 & @We 12 & Iada [Auia =gaas
6 doi & favg e AR @ Far 18 A dob 3mAfaaT & 718 -

15.04.2020 05.05.2020 08.05.2020 30.05.2020 18.06.2020
29.06.2020 16.07.2020 07.08.2020 14.09.2020 12.11.2020
21.11.2020 02.12.2020 24.12.2020 28.01.2021 06.02.2021
17.02.2021 06.03.2021 19.03.2021

eusl & wafa FeiEe & 3rAfST s @ dowt & s suftufa &1 fawor Preer @

. U. |ARus F1 A af 3% F Loicy
FEFe | e | 11.08.2020
* ek | weanfarar | Y ST
Irafa # wSlieH &
CCLD suieyfa
1 |2t a [We- 3rege (R-FRIBRY) 01.04.2020 ¥ 31.03.2021 18 18 suferd
2 |5 vg TR — vHE uus WEIN 01.04.2020 ¥ 03.09.2020 08 08 sufeda
3 |5 vH. P - THSY uus WS 04.09.2020 ¥ 31.03.2021 10 10 YA
4 |3 g IEAG — FREABRI HGLqH 01.04.2020 ¥ 31.07.2020 07 07 g
5 |# 399 AR g - FReR fAges 01.04.2020 ¥ 31.03.2021 18 18 ERIERIG]
6 | Plecme & JEdeg - HRAIGRT A | 10.03.2021 & 31.03.2021 01 01 AT
7 | ¥ 3R AW - THANITG AT ASAF | 01.04.2020 H 31.03.2021 18 18 Jreguid
8 |A & ot foRex - 3RS affa fAgers | 01.04.2020 ¥ 31.03.2021 18 18 Jequiedd
9 |4 ma. IR, 9fza - W Wl A 01.04.2020 ¥ 26.12.2020 13 13 sufera
10 | AY He a5 - N Tl Agers 01.04.2020 ¥ 26.12.2020 13 13 sufard
1|4 & 3R, ASRAT — MWRURS fASerH 01.04.2020 ¥ 30.06.2020 06 06 IS
12 |5 & drR g, RRURSE Agers 01.04.2020 ¥ 30.06.2020 06 06 IS
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Punjab & Sind Bank

Shri. Kollegal V Raghavendra — Executive Director

SNO. | PARTICULARS DETAIL
1. |FULL NAME Shri. Kollegal V Raghavendra
2. | FATHER’S NAME Sh. K'V Venkatesheshan
3. | DATE OF BIRTH & AGE 08.06.1963 & 57Years
4. | PRESENT ADDRESS Head Office, Bank House, 21, Rajendra Place, New Delhi
5. |EMAIL ADDRESS rv.kollegal@psb.co.in
6. |EDUCATIONAL QUALIFICATION B.Com; M.Com; LLb, CAIIB & MBF
7. | NATURE OF APPOINTMENT AS DIRECTOR Executive Director
8. EXPERIENCE Banking
9. | PARTICULARS OF OTHER DIRECTORSHIP (if any) Nil

2.5. BOARD MEETINGS:

During the Financial Year 2020-21, total 18 Board Meetings were held on the following dates as against minimum of 6
meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980.

15.04.2020 05.05.2020 08.05.2020 30.05.2020 18.06.2020
29.06.2020 16.07.2020 07.08.2020 14.09.2020 12.11.2020
21.11.2020 02.12.2020 24.12.2020 28.01.2021 06.02.2021
17.02.2021 06.03.2021 19.03.2021
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:
S No. | Name of the Director Period Meetings | Meetings | Attendance of
held during | attended | AGM held on
their tenure 11-08-2020
1 Dr. Charan Singh - Chairman (Non-Executive) | 01.04.2020 to 31.03.2021 18 18 Attended
2 | Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 08 08 Attended
3 |Sh. S.Krishnan — MD& CEO 04.09.2020 to 31.03.2021 10 10 NA
4 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 07 07 NA
5 | Sh. Ajit Kumar Das — Executive Director 01.04.2020 to 31.03.2021 18 18 Attended
6 Sh. Kollegal V Raghavendra 10.03.2021 to 31.03.2021 01 01 NA
— Executive Director
7 Sh. S R Mehar — MOF Nominee Director 01.04.2020 to 31.03.2021 18 18 Not Attended
Sh. B.PVijayendra-RBI Nominee Director 01.04.2020 to 31.03.2021 18 18 Not Attended
Sh. S.R.Ghedia-Non Official Director 01.04.2020 to0 26.12.2020 13 13 Attended
10 |Sh. Madhu Sudan Dadu 01.04.2020 to 26.12.2020 13 13 Attended
— Non Official Director
11 [Sh. T.R.Mendiratta- Shareholder Director | 01.04.2020 to 30.06.2020 06 06 NA
12 | Sh. Harsh Bir Singh-Shareholder Director | 01.04.2020 to 30.06.2020 06 06 NA
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2.6 3mER H@fRdr:

"R IR AT AN (FEagar aredid 3R geeraor 30ed) fafaae=, 2015 & ffawsd 17 (5) & guea # e
Aol AT JET YU Pridieh AT [ASUDT  FIHET HEUGUhl Dl FATAT Al §U e & v Ao Ay & forw
AR HiedT @ AGerd FAse gRT IgAfed fhar ar=m &1 3 3R d@ftar d6 A dadrse www.psbindia.com T 3UeTed
T fA2es Fsa & TATT XAl dUT FAEVEYH! a4 3R Tfedr & ufad Teafa cam & )

3. HTYRIT AT doF:
3.1 af¥s gHeg 4%
RRYURDT & 3ifad T a1i¥ed FTHAT St T aaior S Tar = & —

A |Ra g Rfy| ww= = 30T

3Tt AN, ure:  |Golg Uos fHY d, ¥ iiator - 31.03.2018 &I FAH a¥ & faw d&b &

AT 29 5[, | 10.00 IS | FEIAIATEE, TAic HEAT 3, SECICYRA | TS Joled TF dAT o1 T Flfel @it

doH 2018 TRET, ¥FeX 3, TAYY TMesd EqdTe W aR-faAe, g 3R 3maa
¥ g, ARol, a8 Reah-110085 F faT|

At IRR, ura: | delg wos f#Y d, T ufator - 31.03.2019 & FAE a¥ & faw I &

AT | 11 FeAS, | 10.00 ST | AT, Tlic HEAT 3, SEEICYQMAS | aAMYeh Joled UF AT oA a FIfed @it

doh 2019 TRAET, a3, TAY TMosa HETATA W RaR-Rad, sgHiea 3R e
F g, Afeoll, a8 fEeal-110085 ¥ faT)

gadr FHITAR, urd: | d w13E, 21 Tsieg o, % feoell- |- 31.03.2020 @ T a¥ & fow 9 &

AT | 11 3, [10.00 dST | 110008 (TSI HIHFEAT & ATCTA aifies o UF dAT NN g T Wi

o 2020 3TANTI) R aR-faae, e 3R 3mae
& fom|

- J5 & MWRURST (g TIHPR & 37TdT)
A A ar A F1 gae & fam)

3.2 3IEYRY gAY doF :

31 ATd, 2021 P FAE O a§ & SR AW Fhe & aregw @ Aeafaf@a cagaa@s Al # aRarfod e & faw
IFAR, 25 AT 2021 B FHYURVT WHT 3 P AT fhar ar=m:

A (IEHEEIIR) fafdaaa, 2018 & HJAR HRA WHR & T 5500 FHUS & FAGed, AUIRT T 6.41 U Fo=" AW &
UfAIH W gcdsd quf Ued % 10 & 3ifehd Fea & dF & 3,35,16,14,868 AT AIX & Foid, Uedm@, @91d qur maea
A & fau|

3.3 3% AGUA :
31 AT, 2021 @ Ta O a¥ & gha, da F 3 Aty Aifha 15 &S, 2020 gRT 3%dT WA TEAWIT A &
% 500 IS AR & FHAT MWK H Foid, G&d@, FTH dor mdea aa & T 36 AU & ATCIHA § 3 fAderent
q 3regies AW AT|

4. fagerst i wfAfa:

HUAT JfRATET FUT NEH Jaud W ARAT Rord b g ARg TR & fGenfadel & g d6 & Aders dsa a
FRIATT & Aecaqol & Hr AR & fow Aeeet & Affea afafaat o 7ea e &1 aS/afa & doa & ek
YU qIT F AT TG /ISR & Tl fasured g faeg X far-faeret & @y-ary yava g e, @5/3qurc
FI-fAvuTes, 3aad, gAlfadl, e 3R 3889 GaRa JraRIedrsi & Faver W ad &ar ¥ A i Aecaqet afafaar
50 UPR © :
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Punjab & Sind Bank

2.6. Code of Conduct:

The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the
compliance of the Code.

3. General Body Meeting:

3.1. Annual General Meeting
Details of last three Annual General Meetings of the shareholders are given below:
Nature Day & Date Time Venue Purpose
8™ Annual Friday, 10:00 a.m. | Punjab & Sind Bank, Staff Training - To discuss, approve and adopt the
General 29% June College, Plot No 3, Institutional Annual Balance Sheet and Profit &
Meeting 2018 Area, Sector 3, Near Jaipur Golden Loss Account of the Bank for the year
Hospital, Rohini New Delhi — 110085 ended 31.03.2018
9t Annual Thursday, | 10:00 a.m. |Punjab & Sind Bank, Staff Training - To discuss, approve and adopt the
General 11t July College, Plot No 3, Institutional Annual Balance Sheet and Profit &
Meeting 2019 Area, Sector 3, Near Jaipur Golden Loss Account of the Bank for the year
Hospital, Rohini New Delhi — 110085 ended 31.03.2019
10t Annual Tuesday, 10:00 a.m. | Bank House, 21 Rajendra Place, New |- To discuss, approve and adopt the
General 11t August Delhi — 110008 (held through Video Annual Balance Sheet and Profit &
Meeting 2020 Conferencing) Loss Account of the Bank for the year
ended 31.03.2020
- To elect TWO Directors from amongst
the shareholders of the Bank (other
than the Central Government)
3.2. Extraordinary General Meeting
During the Financial Year ended 31% March 2021 an Extraordinary General Meeting of the Bank was held on Thursday, 25t
March 2021 to transact the following business through Special Resolution:
To create, offer, issue and allot 3,35,16,14,868 Equity Shares of the Bank of face value of Rs.10 each fully paid up at a
premium of Rs.6.41 per equity share determined in accordance with SEBI (ICDR) Regulations, 2018 aggregating up to
Rs.5500 crore to the Government of India on preferential basis.
3.3. Postal Ballot

During the Financial Year ended 31 March 2021, Bank, vide its notice dated 15" May 2020, had sought the approval of
the shareholders by way of Postal Ballot to create, offer, issue and allot equity shares up to an amount of Rs.500 crore by
way of Qualified Institutional Placement. However, the capital raising could not be proceeded with due to adverse market
conditions.

4, COMMITTEES OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of strategic
importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance and Risk
Management. The Management lays emphasis on the analysis of sectoral development, segment / product performance,
opportunities, threats, risks & associated concern, besides operational performance & development of HR / IR in the
discussions during the Board / Committee Meetings. The important Committees of the Board are as under:
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F.°. |9@A &1 aH

1. NS fr ygua afAfa (war)

2. A H rEmdiar afAfa (Tde)
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13. | sareaer geedt & fow wehanm wfAf

1. |\ groiea 3k arisfe afafy

15. %ﬁﬁ?ﬁﬂﬁﬂﬁﬁ

16. | pr-frvurea Heaia & v @15 @AY (Ted) wug @3, £8 qun shva & fw)

HRA AR o 07 fAGIAT F&IT Th. . 16/22/2019-83. 1 (H197) feAifrd 25.01.2021 & ATHA & TEIHd db
(VEye qar fafay uraure) A, 1980 & e 14 & A9 [Aeifhd e S B

“STEl fopelt TET 3 & AT gRT IS HaTs A7 a1 e Y 30T & 3R a1 e & forw o & s & foned afafar fr Rwiert o
HIUROT, AT 385 §RT Ufdfauren H Rpraal & gaare, ar e Aghs, 386 99 # 385 3gaea ar

& 30eT § AR I NS 1 gE Femaa @ S & R o afafa F RiE Ruema @9 Jyar 396 Rl aeew & ozaw
T B & HROT J5h & T T0gfd gl FE & bl ¥ AT AE 3o BIATS YA AT BN BT BN

3T & IFEY, a5 0 R AFAfT F FI B FART I AHar & Stel 0 IR Hr doa & fow qomgfd o afafa
# Rfs oA g9 3ryar 386 RdT 68T & T8 9T 8l & BRUT QU el hal o1 Tehdl gl

4.1 ¢ Y yeus GRS
ot FATe, R AR gRT fhU 10 F@Maat & w1y ufsd TEgd d& (Jaua d2ar afay graue) I, 1980 & @3
13 & AT A A% & gdud @AY @1 e fhar R ¥ S Aecaqel wwe & AT caqwRie Awdt oW sew e
& HOT UEdrE, FHSAT/IeT WidT Udmd, ol g Jod g f Thgpia, TRIR, [3er, g seanfe . AR & &1
gfafa & rcgel vd gy A, FREN A/ /o 3R arT 9 (3) (@) & AT HRT TR gRT AMfdd et
AT dpeY HUA (SUhAT BT 3o TG 3HcR0T) IFRARTH 1980 T URT 9 (3) & 3UURT (&) () (TH) (T=) T (3MS) &H
HAod fAged fAgerpt # & i fAderet &1 Famar §
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Punjab & Sind Bank

S. No. [Name of the Committee
1. Management Committee of the Board (MC)
2. Audit Committee of Board (ACB)
3. Committee for Monitoring of Large Value Frauds
4, Vigilance Committee of the Board
5. Risk Management Committee
6. Customer Service Committee
7. Stakeholders Relationship Committee
8. HR Committee
9. | T Strategy Committee
10. |Committee for dealing with the case of appeals and review
11. |Committee for Monitoring of Recovery
12. |Election of Shareholder Director Committee-Voting by Public Sector Bank
13. | Review Committee for Willful Defaulter
14. |Nomination & Remuneration Committee
15. |Capital Issue Committee
16. |Board Committee for Performance Evaluation (for MD&CEQ, EDs and GMs)

Government of India, vide Gazette Notification No. F. No. 16/22/2019-BO.I(Part) dated 25.01.2021 has added the following
paragraph below paragraph 14 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980

“Where a nationalised bank is required by law to do any act or thing and in order to do so the recommendations or
determination of, or resolution of grievances of security holders by, or in respect of any appointment, approval or review
by any Committee of the Board of the bank is required, and if the Board is satisfied that quorum for meeting of such
Committee cannot be met on account of either existence of any vacancy in such Committee or recusal by member thereof,
the Board may do that act or thing”

In line with the above, Board may subsume the function of any such committee where the quorum for meeting of such
Committee cannot be met on account of either existence of any vacancy in such Committee or recusal by member thereof.

4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Managing Director and Chief Executive Officer, Executive Director/s and Directors
nominated by Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under
sub section (d), (e), (f), (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act,
1980.
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Fifafe FT dEmaeTe & Ty aR-Rad &= &1 I afafa o v 3t RoE (varwesm) & 3o av RAffea
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Punjab & Sind Bank

The composition of the Management Committee as on 31st March 2021 is as under:

S. No. | Name of the Director
Sh. S Krishnan - MD & CEO

.N

1

2. Sh. Ajit Kumar Das- Executive Director
3

4

Sh. Kollegal V Raghavendra - Executive Director

Sh. B.P. Vijayendra - Director (RBI Nominee)

During the Financial Year 2020-21, the Management Committee of the Board met on eight (08) occasions on the following
dates:

08.05.2020 10.07.2020 10.08.2020 11.09.2020 05.11.2020
05.12.2020 15.03.2021 24.03.2021

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. | Name of the Director Period Meetings held Meetings
during their attended
tenure

1 Sh. S Harisankar— MD & CEO 01.04.2020 to 03.09.2020 03 03

2 Sh. S.Krishnan- MD & CEO 04.09.2020 to 31.03.2021 05 05

3 Dr. Fareed Ahmed —Executive Director 01.04.2020 to 31.07.2020 02 02

4 Sh. Ajit Kumar Das -- Executive Director 01.04.2020 to 31.03.2021 08 08

5 Sh. Kollegal V Raghavendra — Executive Director 10.03.2021 to 31.03.2021 02 02

6 Sh. B.PVijayendra — RBI Nominee Director 01.04.2020 to 31.03.2021 08 08

7 Sh. M S Dadu -- Non Official Director 01.04.2020 to 26.12.2020 06 06

4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the Bank
to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the management,
the quarterly / annual financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department, its
staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).
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AEGEEE

() voeleTa wfEt (Ifg @) oEd Evd Fea F gRwr A €, & gar s 3R 37 Ada & I 3urg fhe S aF|
(@) @ISy (IfE &) @1 uar ene F S b T FRUN H ggAd AT F6 g IRAINE F 3T yagT B s@hr Raiféar)
(31) T3S /gforT ST-usdTe H G qAT aeen Uty Hr AR

(a) glafRd o 5 draed & @l Ao & TR W WS SWaEdcd & wleT @ AR Iy 3maTsd aa w
FHAY I@T T FH W Td FRATS &

(o1) drErady i geRrgha & fAaRT o A TS ITARTCHD DRaATS B BRGATT AT HidReh A0 B gee wa H gahem qur
(T) GrEYE & ATh HaROT SURT T HAH B & THIND Al STl dlel 3T 3UTAT Pl TEJ T
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4.3.

Punjab & Sind Bank

RBI vide its mail dated 29.01.2021 has permitted the Bank to appoint Non-Executive Chairman as the Chairman of the Audit
Committee. The composition of the Audit Committee as on 31st March, 2021 is as under:

S. No. [Name of Director
1. Dr. Charan Singh — Chairman (Non-Executive)
2. Sh. Ajit Kumar Das — Executive Director
3. Sh. B.PVijayendra- Director (RBI Nominee)
4, Sh. S.R. Mehar-Director (MOF Nominee)

During the Financial Year 2020-21, the Audit Committee of the Board (ACB) met on nine (09) occasions on the dates given below:

29.06.2020 15.07.2020 07.08.2020 | 28.08.2020 | 12.11.2020 | 19.12.2020 21.12.2020
06.02.2021 19.03.2021

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

S. No. | Name of the Director Period Meeting held Meeting
during their attended
tenure

1 Sh.S R Ghedia — Non Official Director-CA Category | 01.04.2020 to 26.12.2020 7 7

2 Dr. Charan Singh— Chairman (Non — Executive) 01.04.2020 to 31.03.2021 9 9

3 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 2 2

4 Sh. S R Mehar- MOF Nominee Director 01.04.2020 to 31.03.2021 9 9

5 Sh. B.PVijayendra-RBI Nominee Director 01.04.2020 to 31.03.2021 9 9

6 Sh. Ajit Kumar Das, Executive Director 15.07.2020 to 31.03.2021 8 8

Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies and
action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the Board, which
would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The Audit Committee
of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and above
so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the
same

(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI
(c) Monitor progress of CBI/Police investigation and recovery position

(d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.
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Punjab & Sind Bank

The composition of the Committee as on 31st March, 2021 is as under:

S. No. | Name of Director
Dr. Charan Singh — Chairman (Non Executive) (Chairperson w.e.f. 06.02.2021)
Sh. S. Krishnan - MD&CEO

Sh. Ajit Kumar Das - Executive Director

Sh. Kollegal V Raghavendra — Executive Director
Sh. S.R. Mehar- Director (MOF Nominee)

vis e N e

The Committee met six (06) times during the Financial Year 2020-21 as per the details below:

30.05.2020 13.08.2020 29.09.2020
02.12.2020 24.12.2020 18.03.2021

The details of attendance of directors during their tenure are as under:

S. No. | Name of the Director Period Meetings held Meetings
during their attended
tenure
1 Dr. Charan Singh -Chairman (Non — Executive) 06.02.2021 to 31.03.2021 1 1
2 Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 2 2
3 [Sh.S. Krishnan-MD & CEO 04.09.2020 to 31.03.2021 4 4
4 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 1 1
5 Sh.Ajit Kumar Das — Executive Director 01.04.2020 to 31.03.2021 6 6
6 Sh. S R Mehar — MOF Nominee Director 01.04.2020 to 31.03.2021 6 6
7 |Sh. M S Dadu- Director 01.04.2020 to 26.12.2020 5 5
8 Sh. S.R. Ghedia- CA Director 01.04.2020 to 26.12.2020 5 5
9 Sh. Kollegal V Raghavendra -Executive Director | 10.03.2021 to 31.03.2021 1 1

4.4. Vigilance Committee of the Board

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter
No.10/12/90/VIG/CVOs dated 24.10.1990.

The composition of the Committee as on 31st March, 2021 is as under:

S. No. | Name of Director
Sh. S Krishnan - MD & CEO

.N

1

2. Sh. Ajit Kumar Das - Executive Director
3

4

5

Sh. Kollegal V Raghavendra - Executive Director

Sh. B.PVijayendra-Director (RBI Nominee)
Sh. S.R. Mehar-Director (MOF Nominee)

The Committee met four (04) times during the Financial Year 2020-21 as per the details below:

30.06.2020 29.09.2020 31.12.2020 24.03.2021
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IS S
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4. |3 Blig 3EAC — PRIBRT AR 01.04.2020 ¥ 31.07.2020 1 1
5. |t Preama & TEdeg — FRIERT fAAR 10.03.2021 ¥ 31.03.2021 1 1
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8. |4 g¥ IR Rig - IWUR® fAg® 01.04.2020 ¥ 30.06.2020 1 1
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4.5.

Punjab & Sind Bank

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

S. No. |Name of the Director Period Meetings held Meetings

during their attended
tenure

1 Sh. S Harisankar-MD & CEO 01.04.2020 to 03.09.2020 1 1

2 Sh. S.Krishnan- MD&CEOQ 04.09.2020 to 31.03.2021 3 3

3 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 1 1

4 Sh. Kollegal V Raghavendra — Executive Director | 10.03.2021 to 31.03.2021 1 1

5 Sh. S R Mehar— MOF Nominee Director 01.04.2020 to 31.03.2021 4 4

6 Sh. B.PVijayendra — RBI Nominee Director 01.04.2020 to 31.03.2021 4 4

7 Sh. Ajit Kumar Das, Executive Director 01.04.2020 to 31.03.2021 1 1

Risk Management Committee:

The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed by
the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required.The composition of the Committee as on 31st
March, 2021 is as under:

S. No. |Name of Director
1. Dr. Charan Singh-Chairman (Non — Executive)
2. |Sh.SKrishnan - MD & CEO
3. Sh. Ajit Kumar Das - Executive Director
4. |Sh. Kollegal V Raghavendra - Executive Director

The Committee met four (04) times during the Financial Year 2020-21 as per the details below:

30.06.2020 | 28.08.2020

21.12.2020

15.03.2021

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

S. No. | Name of the Director Period Meetings held Meetings
during their attended
tenure
1 Dr. Charan Singh — Chairman (Non — Executive) [01.04.2020 to 31.03.2021 4 4
2 |Sh. S Harisankar— MD & CEO 01.04.2020 to 03.09.2020 2 2
3 | Sh.S. Krishnan—MD & CEO 04.09.2020 to 31.03.2021 2 2
4 Dr. Fareed Ahmed —Executive Director 01.04.2020 to 31.07.2020 1 1
5 Sh. Kollegal V Raghavendra — Executive Director | 10.03.2021 to 31.03.2021 1 1
6 | Sh. M S Dadu— Director 01.04.2020 t0 31.12.2020 3 3
7 Sh. T R Mendiratta -- Shareholder Director 01.04.2020 to 30.06.2020 1 1
8 Sh. Harsh Bir Singh - Shareholder Director 01.04.2020 to 30.06.2020 1 1
9 Sh. Ajit Kumar Das, Executive Director 01.04.2020 to0 31.03.2021 4 4
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4.6.

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure,
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control
various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure

Punjab & Sind Bank

continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.

Customer Service Committee:

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board’. The Committee

has the following members as on 31st March, 2021:

S. No. | Name of Director
1 Sh. S Krishnan - MD & CEO
2. Sh. Ajit Kumar Das - Executive Director
3 Sh. Kollegal V Raghavendra - Executive Director
4 Sh. S R Mehar — Director (MOF Nominee)

The functions of the Committee include creating a platform for making suggestions and innovative measures for enhancing
the quality of customer service and improving the level of satisfaction for all categories of clientele at all times, which inter-

alia comprises the following:

i. Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on

Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also

deficiencies in providing banking services as observed by the Banking Ombudsman.

iii. Mount innovative measures for enhancing the quality of customer service and improving level of customer satisfaction

for all categories of clientele

During the Financial Year 2020-21, the Committee met on the following dates:

30.06.2020 29.09.2020 21.12.2020 18.03.2021
The details of attendance of the Directors are as under:
SI No |Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

1 | Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 1 1

2 |Sh.S. Krishnan—MD & CEO 04.09.2020 to 31.03.2021 3 3

3 Dr. Fareed Ahmed —Executive Director 01.04.2020 to 31.07.2020 1 1

4 Sh. Kollegal V Raghavendra — Executive Director | 10.03.2021 to 31.03.2021 1 1

5 Sh. S R Mehar-MOF Nominee Director 01.04.2020 to 31.03.2021 4 4

6 Sh. T R Mendiratta -- Shareholder Director 01.04.2020 to 30.06.2020 1 1

7 | Sh. SR Ghedia -CA Director 01.04.2020 to 26.12.2020 3 3

8 Sh. Ajit Kumar Das, Executive Director 01.04.2020to0 31.03.2021 4 4
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Punjab & Sind Bank

4.7.

4.8.

Stakeholders Relationship Committee:

The Committee has been constituted in terms of Regulation 20 of SEBI (LODR), 2015. The committee looks into the
mechanism of redressal of grievances of shareholders, bond holders and other security holders.

The composition of the Committee as on 31st March 2021 is as under:

S. No. | Name of Director
1. | Dr. Charan Singh — Non Executive Chairman (Chairperson w.e.f. 27.12.2020)
2. | Sh.SKrishnan - MD & CEO
3. | Sh. Ajit Kumar Das - Executive Director
4. | Sh. Kollegal V Raghavendra - Executive Director

The Committee met on the following dates during the Financial Year 2020-21

30.06.2020 21.12.2020 15.03.2021

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure
1 Dr. Charan Singh - Non Executive Chairman 27.12.2020 to 31.03.2021 1 1
2 | Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 1 1
3 |Sh.S. Krishnan —MD & CEO 04.09.2020 to 31.03.2021 2 2
4 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 1 1
5 Sh. Kollegal V Raghavendra — Executive Director | 10.03.2021 to 31.03.2021 1 1
6 Sh.Harsh Bir Singh — Shareholder Director 01.04.2020 to 30.06.2020 1 1
7 |Sh. TR Mendiratta — Shareholder Director 01.04.2020 to 30.06.2020 1 1
8 Sh. Ajit Kumar Das, Executive Director 01.04.2020 to 31.03.2021 3 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of
requests/complaints received and resolved during the year are as under:

Pending as on 01.04.2020 Received during the year Resolved during the Year Pending as on 31.03.2021
NIL 5 5 NIL

No complaint was pending as on 31.03.2021. Shri Saket Mehrotra, Company Secretary has been designated as the
“Compliance Officer” of the Bank in terms of Regulation 6 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

Human Resource Management Committee

The HR Committee has been constituted vide BR N0.19841 dated 05.05.2012 for promoting progressive HR plans and to
have interaction with various unions and associations. Meeting may be held as and when required but at least once in a
quarter. The composition of the Committee as on 31st March, 2021 is as under:
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#.9. |Adas &1 a7

zf, T R —3regsT (IR Friar)

A TH. PO — THS TUs WS

A AT AR G — HRIGR AGqwD

# Proedel & TEdeg — FRABRT HRE
AN TH, IR, AR — AwF (TANTF A1fAT)

i a§ 2020-21 & gk Ae=ifend fAafdet @ afafa & dob ¢ -
| 30052020 | 28082020 | 21122000 | 07012021 | 06032021 |

Vil B Wi N e

Fafa diedre & g afafa & 3o sude doat # A 6 sufeafa o o 36 gar ¢ -

3% HEF | o5 ST

F.9. |Agas F1 a5 3rafar * ek gegafaar
INTT doF #
1. |3t = R -3remet (@R aiad) 01.04.2020 & 31.03.2021 3 >
2. |5 vH TRES - UHS UUs @SN 01.04.2020 ¥ 03.09.2020 2 2
3. |4 TH. PO - THEY TUS WS 04.09.2020 ¥ 31.03.2021 3 3
4. | HSd PAR o — IS D 01.04.2020 ¥ 31.03.2021 5 5
5. |3t wiIE 3EHE - e s 01.04.2020 & 31.07.2020 1 1
6. | TH IR AW - THINTE AT AGUD 01.04.2020 & 31.03.2021 5 >
7. | & IR FHERAT — WRYRD fAERwB 01.04.2020 ¥ 30.06.2020 1 1

49 O A I FGAT IRl

IEE TR H dgdT A 3R ddell & 3T AT Dl AH Il b IEBIOT H, A5 P IMSET IR AlAT H
fArafafea geeg afaa €

31 A, 2021 P FATT H TTAT 56 THR &

F.4. | s F71 am

i, T g —3reet (R siel) (R 27.12.2020 ¥ 31e78T)
A TH. PO — THS UUZ A

AN 389 $AR g - FEAAR fASwD

A e & Tadeg — FRIBRT AGAR

AN TH IR AW — A b (TANTE A1)

i a§ 2020-21 & gk Ae=ifra fafdet @ afafa & dob ¢ -

| 15042020 | 08052020 | 14072020 | 13.08.2020 20.11.2020 07.01.2021
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Punjab & Sind Bank

0. | Name of Director

Dr. Charan Singh - Chairman (Non — Executive)
Sh. S Krishnan - MD & CEO

Sh. Ajit Kumar Das - Executive Director

Sh. Kollegal V Raghavendra - Executive Director
Sh. S.R. Mehar- Director (MOF Nominee)

vk |wINIE 2

The Committee met on the following dates during the Financial Year 2020-21

30.05.2020 28.08.2020 21.12.2020 07.01.2021 06.03.2021

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

1 Dr. Charan Singh — Chairman (Non — Executive) |01.04.2020 to 31.03.2021 5 5

2 |Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 2 2

3 |Sh.S. Krishnan — MD & CEO 04.09.2020 to 31.03.2021 3 3

4 Sh. Ajit Kumar Das — Executive Director 01.04.2020 to 31.03.2021 5 5

5 Dr. Fareed Ahmed —Executive Director 01.04.2020 to 31.07.2020 1 1

6 Sh. S R Mehar - MOF Nominee Director 01.04.2020 to 31.03.2021 5 5

7 |Sh. TR Mendiratta -- Shareholder Director 01.04.2020 to 30.06.2020 1 1

4.9. IT Strategy Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place.

The composition of the Committee as on 31st March, 2021 is as under:

0. | Name of Director
Dr. Charan Singh —Chairman (Non-Executive) (Chairperson w.e.f. 27.12.2020)

S.N
1
2. | Sh.S. Krishnan - MD&CEO
3
4
5

Sh. Ajit Kumar Das—Executive Director

Sh. Kollegal V Raghavendra - Executive Director

Sh. S.R. Mehar- Director (MOF Nominee)

The Committee met on the following dates during the Financial Year 2020-21

15.04.2020 08.05.2020 | 14.07.2020 13.08.2020 20.11.2020 07.01.2021
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et 1 afAfa & 3% Joat # suRUA 395 FFE & HJER AF TR &:

3% P | d5b ST

#.9. |fAgers @1 amea gty & NI FeaTrar
IAST St &r
1. |31 W i —3reaer (IR wdeH) 01.04.2020 ¥ 31.03.2021 6 6
2. |A TH EREM — TS oS HE 01.04.2020 ¥ 03.09.2020 4 4
3. | TH. PO - TS wOs A 04.09.2020 ¥ 31.03.2021 2 2
4. |31 B 3G ~ PSR AGRMD 01.04.2020 ¥ 31.07.2020 3 3
5. | AT PAR o — FEBN FRrs 01.04.2020 ¥ 31.03.2021 6 6
6. | TH N AR~ THANTE AR FAcern 01.04.2020 ¥ 31.03.2021 6 6
7. | FY T a1g - FeRs 01.04.2020 ¥ 26.12.2020 5 5
g |1 T AR T - IWURS Haww 01.04.2020 @ 30.06.2020 2 2

4.10 3dier 3R e & yawont @ w@§fta @A

HFATHATCHD Yol Pr 3dfier q2an Fattam anfe 3 Aoig & fow i Hoheuy FEar 22389 AIfhd 10.08.2016 & AICAH
e 3R Feam yaeont @ wafda afafa & soa far = &)

ag & R |fAfa & P o dob 7 g3
411 age #r faerre & fav afafa:

o Farer, forir Aare fasmer, a8 Reell & u=ies Th. H. 7/112/2012-A1300 RAifha 21.11.2012 & urg Renfadet &
HIER 6 & agel # gorfad & ARl & fov gdu s vd ey e’ e, dRier fAders dur faa dEre
& A fAUAB P AH A §U AP D AT BT T Topar a1m ¥

31 @AM, 2021 @ FATT H T 57 UAR &

F.9. | &1 a=

A TH. PO — THST TOS ST

AN 389 AR g - FIAR fAcws

2 PloedlTad & Tdeg — HPRIBNT AR

AN T8 IR, AN - Aceawd (TANTE AfAd)

Bl WM

foria a§ 2020-21 & gRre Ae=ifnd fafdet w afafa & dob 8 -
30062020 | 20092020 | 21122020 | 28012021 |  18.03.2021

Fafdd Priee & G @fafa & S sudd dowt d At Hr sufRRafa &1 o 38 gar § -

3T+ FAFT S Prers
F.9. |eerF &1 a1 3rafer F k= mﬂ e
ImAET doh
1 |5 og eRE — THSY Tos @S 01.04.2020 ¥ 03.09.2020 1 1
2. |41 vH. U - THSI UUs WIS 04.09.2020 ¥ 31.03.2021 4 4
3. |3t Wl 31EdE — HIERT ARE 01.04.2020 ¥ 31.07.2020 1 1
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Punjab & Sind Bank

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure
1 Dr. Charan Singh — Chairman (Non — Executive) 01.04.2020 to 31.03.2021 6 6
2 | Sh. S Harisankar — MD & CEO 01.04.2020 to 03.09.2020 4 4
3 [Sh.S. Krishnan — MD & CEO 04.09.2020 to 31.03.2021 2 2
4 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 3 3
5 Sh. Ajit Kumar Das — Executive Director 01.04.2020 to 31.03.2021 6 6
6 Sh. S R Mehar -- MOF Nominee Director 01.04.2020 to 31.03.2021 6 6
7 |Sh. M S Dadu —Non Official Director 01.04.2020 to 26.12.2020 5 5
8 Sh. Harsh Bir Singh — Shareholder Director 01.04.2020 to 30.06.2020 2 2

4.10. Committee for dealing with the case of appeals and review:

A committee for dealing with the case of appeals and review has been constituted vide Board Resolution No. 22389 dated
10.08.2016 for deciding appeals and review petitions of Disciplinary cases.

No meeting was held during the year.
4.11. Committee for Monitoring of Recovery:

A Committee of Directors consisting of Managing Director and Chief Executive Officer, Executive Director and the nominee
Director of Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions
received from Ministry of Finance, Department of Financial Services, New Delhi, vide their letter no. F.No. 7/112/2012- BOA
letter dated 21.11.2012.

The composition of the Committee as on 31st March 2021 is as under:

S. No. | Name of Director
Sh. S Krishnan - MD & CEO

.N

1

2. Sh. Ajit Kumar Das - Executive Director
3

4

Sh. Kollegal V Raghavendra - Executive Director

Sh. S.R. Mehar- Director (MOF Nominee)

The Committee met on the following dates during the Financial Year 2020-21

30.06.2020 | 29.09.2020 | 21.12.2020 28.01.2021 18.03.2021

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

1 Sh.S Harisankar - MD & CEO 01.04.2020 to 03.09.2020 1
2 Sh. S. Krishnan — MD & CEO 04.09.2020 to 31.03.2021 4 4
3 Dr. Fareed Ahmed — Executive Director 01.04.2020 to 31.07.2020 1
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F.9. s F1 A safer ﬁ: %:: m
4 | AT $AR g — PRIGRI fAgers 01.04.2020 ¥ 31.03.2021 > S5
5. | 8 dieerme & JEdeg — FEIGNT A 10.03.2021 ¥ 31.03.2021 1 1
6. |l ¥ IR AR - TAATSE AfAd HGem 01.04.2020 ¥ 31.03.2021 5 5
7. |4 TE 3R 93T — IR FIGERY Ard (Fw AGerF) | 01.04.2020 F 26.12.2020 3 3
8. |4 g¥ IR g - MRURS fAgerh 01.04.2020 ¥ 30.06.2020 1 1

4.12 dURF fAduw F1 gaE aRAfY - Idafae a7 & &F @ AqaeE

faa #Farer, O dard fasmer & o fGaifha 03.04.2012 & ATAS & RAfA Hue, O gt qur quay da &
YRS AP & T F gATg F 3AGaR & FAIT W AT o & forw 9t dehou Fear 19840 feaifeha 05.05.2012
& AR @S i \ATA 1 TS R )

31 A, 2021 ® FATT A TG 56 THR &

F.9.

e &1 a9

1.

A TY. U — THS TUs W3

2.

AN 30T FAR o — HIPRT HARAD

3.

A Preome &t Tadeg — FRIBR FeAR

4.13

FIGad gFdar & fav wHher wfafa

U&THR Pl e gepehdl & &I H I aXa & fow $81 grr wfAfa & 3nged i Fofem ¥ sUeda gohaddr & forw
gafie IR &1 e fpam I &

31 A, 2021 P FATT H TGAT 3H TR &

F.9.

e &1 a3

1.

af. T R - N-aier) 31eueT (R 06.02.2021 ¥ 31¢T8T)

2.

A H IR AR — A (a3 a1fdd)

3.

# TY. PO — THE TUs WS

fadia a§ 2020-21 & eh= Feifnd fAfEl @ afafa & dob ¢ S ol A deer suftya ® -

AN AY G alg — I-Tl faeern

02.12.2020 | 18.03.2021 |
3% FTARTT Sod P
F.9. |fAgeas &1 A% e ¥ g £
IAET Sk AEHTTareT
1. |3t T [ - IR-FRIPRY 3reaeT 06.02.2021 ¥ 31.03.2021 1 1
2. |4 vH. P - wEdl uug @S 04.09.2020 ¥ 31.03.2021 2 2
3. |t t@ IR AW - THANTS AR AgeAF 01.04.2020 ¥ 31.03.2021 2 2
4. 01.04.2020 ¥ 26.12.2020 1 1
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S. No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

4 Sh. Ajit Kumar Das — Executive Director 01.04.2020 to 31.03.2021 5 5

5 Sh. Kollegal V Raghavendra — Executive Director |10.03.2021 to 31.03.2021 1 1

6 Sh. S R Mehar — MOF Nominee Director 01.04.2020 to 31.03.2021 5 5

7 Sh. SR Ghedia—Non Official Director (CA Category) | 01.04.2020 to 26.12.2020 3 3

8 Sh. Harsh Bir Singh — Shareholder Director 01.04.2020 to 30.06.2020 1 1

4.12. Election of Shareholder Directors Committee-Voting by Public Sector Bank:

4.13.

In terms of Ministry of Finance, Department of Financial Services letter date 03.04.2012 a committee of Board for taking
decision on supporting the candidates in election as Shareholder Directors in various Companies, Financial institutions and

PSU Banks was constituted as per Board resolution number 19840 dated 05.05.2012.

The composition of the Committee as on 31st March, 2021 is as under:

S. No. | Name of Director
1. [Sh. S Krishnan - MD & CEO
2. | Sh. Ajit Kumar Das - Executive Director
3. | Sh. Kollegal V Raghavendra - Executive Director

Review Committee for Willful Defaulter

Review Committee for Willful Defaulter has been constituted for review of the orders of the Committee by ED for declaration

of the party as Willful Defaulter.

The composition of the Committee as on 31st March 2021 is as under:

S. No. | Name of Director
1. | Dr. Charan Singh—Non Executive Chairman (Chairperson w.e.f. 06.02.2021)
2. | Sh. S.R. Mehar- Director (MOF Nominee)
3. | Sh. SKrishnan —MD & CEO

The Committee met on the following dates during the Financial Year 2020-21 in which all three members were present.

02.12.2020 | 18.03.2021 |
S. No. | Name of the Director Period Meetings held Meetings
during the period attended
of their tenure

1 Dr. Charan Singh — Non Executive Chairman 06.02.2021 to 31.03.2021 1 1

2 |Sh.S. Krishnan—MD & CEO 04.09.2020 to 31.03.2021 2 2

3 Sh. S R Mehar — MOF Nominee Director 01.04.2020 to 31.03.2021 2 2

4 Sh. M S Dadu — Non-Official Director 01.04.2020 t0 26.12.2020 1 1
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4.14

4.15
4.16
4.17

4.18

78

A 3 afsfae wfafy

‘G A ARG F@fAfG A A Hr aReaFe aH S F TuE W) Svwew 3R”FEAT 6. H. 19/19/2019-83H1
feAIfehd 30.08.2019 & HATEIH T ‘AR iR uRafde afdfa’ & a9 ¥ ved AT &1 7oa fear )

IRA3ME gRT ‘3R AR 3UYH AEE F IFFAR AHBA, FJNETT F AIS URKAT & U FHRT T gRe
T & U a1S Hepou FE&AT 24521 f&AIRPd 18.09.2019 & AIH & ~FdA did Fe&dT & @Y ‘AHDBA 3R wiRsfds
afAfd’ @1 geetea frar = R

#.°. | Reers F1 a5
L 3. A Rig — 3regs7 (R-aEaR)
o a§ 2020-21 & ek fAe=ifha Al w afafa & Job g3
29.07.2020
3Td FIAFHTT . .
F.9. |Aas F1 oA afer ¥ el s fsﬁ;

ImAfSa d5F wEaTaraT

1 |af. @ R — 3re"s7 (IR-PrRIBH) 01.04.2020 ¥ 31.03.2021 1 1

2. |4 71 ged arg — IR-war g 01.04.2020 ¥ 26.12.2020 1 1

3. |4 vy 3R afzar — IN-averY e (AT f3er) | 01.04.2020 ¥ 26.12.2020 1 1

gelt feterer wfafa @ ad & e 18 doo ad g8
F-fasured Hearha & fav afdfa : af & Sa A1 dob 7 g3
PR Jaor wiAfa:

A5 &6 ¥ A Hudt dRa wfea shea, Sefiva/wsliva @ anfdie et ge 3Rl @ afdfd gwas d ggas e
IR dob AT Tl A 3AR0T F@EAfA FH dodb & FRgA 3T o H F gHeT W I &1 ol a¥ 2020-21 &
e AT IROT AT & 26 dab A T

I YRR :

1. fageret & Fgfs 9T @R, e fare fawer grr & S 1 e & Aed B w99 T

Il. TIaF AR @ & 7F FI-Ugfa FIRA & TR d& dgarse www.psbindia.com T “fAdt @ gaar v &
3ideTa yhe fRar I ¥

fades-ssar & Flra/fdvaayaraar 1 fauRor #@ arar @iy
PP HUAT (3UHAT BT Ao IR 3HaRor) JRAFTH 1980 F IIAR, veh fArd & U FW dur Fmaor g,

dfhar, weiar, deme, o, fafd, og saer S e ar 31Re fawdl & dau & Ay e a1 cgaeRe sgea gem
# W |dwE & aw | @Rt iy Ao ITHT qET Flerd/
frerran Fear
1 |3f R Rie Hegel (AR-PrAe) |caraee JAAE F TR IHqEU (TH. | 3rdere

fohel) a1 =g A3y ded, s faufaaey &
F9TE F sfaede UMY URe 31A7d diva 3|

2 | TE. oA THS Tus WS AN IEIhR, TUIMSITSH TAqT TETRT Jot 3 | 3rdme
30 auf & 31fb #1 3regera]

iftfer fGie 2020-21



4.14.

4.15.
4.16.
4.17.

4.18.

Punjab & Sind Bank

Nomination & Remuneration Committee

Asingle committee named ‘Nomination & Remuneration Committee’ was constituted vide DFS notification F.N0.16/19/2019-
BO.l dated 30.08.2019 in place of separate ‘Nomination Committee of Board’ and ‘Remuneration Committee of Board'.

‘Nomination & Remuneration Committee’ with minimum three members has been re-constituted vide Board Resolution
No. 24521 Dated 18.09.2019 to under- take due diligence for necessary process of Nomination, screening as per ‘fit and
proper’ criteria given by RBI.

S. No. | Name of Director

1. | Dr. Charan Singh — Chairman (Non — Executive)

The Committee met on following dates during the Financial Year 2020-21:

29.07.2020
S. No. | Name of the Director Period Meetings held Meetings
during the period | attended
of their tenure
1 |Dr. Charan Singh — Chairman (Non — Executive) 01.04.2020 to 31.03.2021 1 1
2 | Sh. M S Dadu — Non-Official Director 01.04.2020 to 26.12.2020 1 1
3 | Sh. S R Ghedia — Non-Official Director (CA Category) | 01.04.2020 to 26.12.2020 1 1

Capital Issue Committee — No meeting was held during the year.
Committee for Performance Evaluation: No meeting was held during the year.
Share Transfer Committee:

A committee of officials comprising of GMs, DGM/ AGM with Company Secretary as Convener meets at least once in a
fortnight. The minutes of the Share Transfer Committee are placed before the Board in the forthcoming meeting. Twenty
six meetings of the Share Transfer Committee were held during the financial year 2020-21.

Other Disclosures:
i) The Directors are appointed by Govt. of India, Ministry of Finance. There is no relationship between directors inter-se.

ii) The details of familiarization programmes imparted to independent directors is disclosed on bank’s website www.psb.
india.com under head of “Investors Information”.

Chart / Matrix setting out the skill / expertise / competence of the Board of Directors

As per Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, a director shall possess special knowledge
or practical experience in respect of one or more of the matters namely agriculture and rural economy, banking, co-
operation, economics, finance, law, small scale industry, etc.

S. No. | Name of Category of Director | Experience Core Skills / Expertise
Director / Competence
1 |Dr.Charan Chairman Post Graduate research in Applied Economics (M. Economics
Singh (Non-Executive) Phil) and also a holder of doctorate degree i.e.

Ph.D. in Economics from the University of New
South Wales, Sydney

2 | Sh.S Krishnan |MD & CEO Cost Accountant, CAIIB and over 30 years Banking and Finance
experience in Nationalised Banks
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#. ° |fews & awm | et fr Sof e qET FHheret/
faeryTa Qe
3|40 AT AR | HEER Aded gEdhTerd faeied # FArce, doadr qor dfpar
g Hreamsamsdr 3R TgaPpa dar d 30 avf &
3P 1 IHgHa|
4 |4 Plooaned N | PRIGRY Ag2AR qiftTey & TaaerRr, AfY wae, densmsd | $fhr va g
Ty AT TP Jopi A 38 ant & 3fAF &1 HFHa|
5 |5 T8 IR AW | AR WPR AAT | TATddrR aar [affes TRi 3R 3remer-3reer URME Td gy
fagers AT R e yenafae 3|
6 |#r & O IR aArfda TH. U (F9AH), DUHEIE |, IRA7E A o
aodeg IGEETD AfReT agaansit 3 s R
m,ag%::

i g P S R R A i I A, waaT e dd taiEm Aftew & Pfde odt # qu aa € 9w gaua |
TIaT g § aur

i. qRd R Srar § 5 Fiee aafd @ q@ e Tadd Aeue & AT & d1% gaor J9 B

6. fagersr &1 wRsfAs:
TEPd d (vaue 3R Aty graure) A1, 1980 (AT WMD) & W 17 & AIUT & IFFAR FAT-FAT W AT
g 36 & WY @ $ig WER g1 FURT 3gaR IN-eRIeRT et & amEr 3R swa @9t afed aisfas @
Hqarda fram 5 @ R
HRA PR ERI TAT 7T fAdAt & HJaR way fAeesd vd Jed dReR ARG 3R FieRT @ers ot ada & &1

# uRATHS &1 ora [ o @ §1 vy fAders va Ay sen ifRen 3R ieR) g o orae e aw
Tisfde @1 faarer i faeqga ® -

#. Rl af 2020-21 & ke sman wfed ad9 F1 spITan ¢

F. H A9 GGG AT HY TS A (I H)

1 |# TE. oo gy facers wa WE3n 16.58

> | wa eREax vay s wd W 12.78

3 | BledaTer d TEdes PRIPRT THeerh 1.47

4 | ATST pAR qw FIPRT AP 26.15

5 |3 Bl 3EAG FRIE AeE 9.12

w. R af 2020-21 & e oRa TER F Renfadat & sqan d-wwart PRt @ aeras R ) dow gew 5
TR § (PiFfes P 3R aRa TR F1 aRfafc #@ T FE & 2 doF s 37 ad ) ¢

F.4. |AerE &1 A AT Y TS A (A H)

1 @i T ﬁ%’ 15.60

2.l & 3R JAEET 3.20

3. i o R 11.20

4. iy =¥ 91 R 3.65

5. B #AY Hed g 9.35

6 |t Tg IR oz 9.35

Fd YT 52.35
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B.

Punjab & Sind Bank

Core Skills / Expertise
/ Competence

S. No. | Name of

Director

Category of Director | Experience

3 [Sh. Ajit Kumar | Executive Director B.Lib.Sc., B. Sc. and CAIIB and over 30 years Banking
Das experience in Nationalised Banks
4 | Sh. Kollegal V | Executive Director Post Graduate in Commerce, Law Graduate, CAIIB | Banking and Finance

Raghavendra and over 38 years experience in Nationalised Banks
5 |Sh. SR Mehar | Government of India | Post Graduate and has vast administrative Administration and
Nominee Director experience at various levels and in different Management
capacities
6 |Sh.B.P. Reserve Bank of India | M.A. (Economics), CAIIB Banking
Vijayendra Nominee Director Worked in various capacities at RBI
Further, it is:

i. Confirmed that in the opinion of the Board, the independent directors fulfill the conditions specified in SEBI LODR
Regulations and are independent of the management, and

ii. Informed that there is no case of resignation of any independent director before the expiry of the tenure.
REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the
Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as amended).

The Managing Director and Chief Executive Officer and Executive Directors are being paid remuneration by way of salary as
per rules framed by the Government of India. The details of remuneration paid to Managing Director and Chief Executive
Officer and Executive Director/s is detailed below:

Salary including Arrears paid during the Financial Year 2020-21:

S. No. [ Name Designation Amount Paid in Rs. Lacs
1 |ShriS Krishnan Managing Director & CEO 16.58
2 Shri S Harisankar Managing Director & CEO 12.78
3 |ShriKollegal V Raghavendra Executive Director 1.47
4 | Shri Ajit Kumar Das Executive Director 26.15
5 | Dr Fareed Ahmed Executive Director 9.12

The Sitting Fee paid to the Non-Executive Directors as per the guidelines of Govt. of India during the financial year 2020-21
is as under: (No sitting fee is payable to whole time directors and director representing Government of India):

S. No. | Name of the Director Amount Paid in Rs. Lacs
1 Dr. Charan Singh 15.60

2 |Sh. TR Mendiratta 3.20

3 | Sh. B P Vijayendra 11.20

4 | Sh. Harsh Bir Singh 3.65

5 Sh. M S Dadu 9.35

6 |Sh.SR Ghedia 9.35
TOTAL 52.35
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7.  3STEY ST :

Pl duelt (ushAT &1 ol AR avon) fafawa, 1980 & ordf & IFEAR, T B FOT T e or@r #
AR AT AR S HRT A IRE & T1T gy Fr 37afd & v e/ erargpd €, duer Afafazwer 2013 Hr arT 125
& Jad T fAaeres Rem vd gren A (3ndsdiow) & 3aia e smaas B

FHH T |3SIEY dTITer F1 f¥aor & 31.03.2021 &' AW
1 SATHIT 2013-14 (37FAF) 654625.80
2 | Teir 2014-15 515387.40
3 ST 2015-16 1426266.60
8. YHIHI:

a. OR-T0 & IS AV FIfAT UGTHAR oeleed el & oIl AU &7 § db Rl & TY Thia T THTTAT o b &
b. & da@SC https://www.psbindia.com/content/psb-policy TR TEfd UeThR dlded =Aifd 3Ucsy &I

c. Uoh-areiR & wafdd fret fawat o fordt fafdr, faenfader qur fagel & MR-3rqurere & fav IR arei’t qn/ar a«lr
g1 faera e avf & gt do W A% Alfge g5 qur natw & e = ¥

d. o Fr uetwrer Afg & 3R o oY welardy &1 3@ Uty R ¥ kg & AT =
e. TIIATAD Ayl RUIE d daaEse https://www.psbindia.com/content/psb-policy T 3Ty §|
f. A 3Eed Aifd & dadse W https://www.psbindia.com/content/psb-policy TR 3Teled gl

g. AT rded & AIA ¥ JUr AUHEN-STHATH F AIHA F 6 gR JCIT AT AU B IUAI A
ARG 32T & forw fohar o gl

h. HUAT IRT T T T BN YAU-UF 5 AR Food & ol off e & a1/ dRURE HF FIrerg a1 fordl
3= wifafes wiReRy grRr duedr & Adwd & T # Fgs a1 I W A @ a=d 3ryar 3e F& S
T, g fRar I ¥

. o ag & ek SRS qeT ANTH aur FARE FRT wfARARET ey a8 ¥
9. FUA! AW ITaRTFATIT F eTATeIT FT THEIFIT :

™. & 2fids/ wfdrca aofer Jreqares Rufa
17 a facers-FAze U wos AU 36 & AeUd FAza & dued g Ry fAww, dwert
17 A FHUAT (STHAT BT Ioid IR 3aRon) fafaaa 1980 3T wfAfTa grr

il BT & e 319 § 5 39 A9y & sueh wfQfFETe, 2013 &
T JE) A6 &1 AARTH H GRT 9 (3) () P HTAR MWRURDT (g
HIDPR b 3elrel) A F Gl 917 2 faeeret & HiaRes @i [Ageren iz
N GRT 9(3) F AT YU & AT H HRA WBR gRT fgeh/
aifad &1 3o ® ard e 3 grr Rfeafaa fear @ ©

NS Ta-faaet &1 3P T Jb A @A WETT 3R Avues,
3rqurerd, 3ifRemaa R SfEH Mwse W egdia fhar fear arar §

NS & IR FA uReRIar 3R Tadsar gafa §

18 ST wfafa Uorg wos iy d & as A amodian @fafa & e AR de dr
o, IRARTS & Agel/ anfadadt gy afdd @t § e rgures
frar e &
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7. UNCLAIMED DIVIDEND:

In terms of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 the Bank is required to transfer
the amount of Dividends that remain unclaimed / unpaid for a period of seven years from the date on which they were
transferred to the respective Unpaid Dividend Account, to the Investor Education and Protection Fund (IEPF) established
under section 125 of the Companies Act, 2013:

S. No. | Details of Unpaid Dividend

Balance as on 31.03.2021

1 |Dividend 2013-14 (Final) 654625.80
2 | Dividend 2014-15 515387.40
3 |Dividend 2015-16 1426266.60

8. DISCLOSURES:

a.

There is no materially significant Related Party Transaction that may have potential conflict with the interests of the
Bank at large.

Related Party Transactions Policy is available on website of the Bank at https://www.psbindia.com/content/psb-policy

No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of
any law, guidelines and directives, on any matters related to capital markets, during the last three years.

Bank has Whistle Blower Policy in place and no personnel have been denied access.
Business Responsibility Report is available on the website of the bank https://www.psbindia.com/content/psb-policy
Dividend Distribution Policy is available on the website of the Bank at https://www.psbindia.com/content/psb-policy

The Funds raised by the Bank by way of Preferential allotment and by way of PSB-ESPS have been utilized for the
general business purpose.

A certificate has been obtained from a Company Secretary in Practice that none of the directors on the Board of the
Bank have been debarred or disqualified from being appointed or continuing as directors of companies by the Board /
Ministry of Corporate Affairs or any such statutory authority.

Commodity Price Risks and Commodity Hedging Activities is not applicable during the financial year.

9. Disclosure of compliance with corporate Governance requirements

Reg. No |Title / Brief description Compliance Status

17 & 17A |Board of Directors The composition & terms of reference of Board of Directors of Punjab & Sind

Bank is governed by the provisions of the Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1980 i.e. the Act, meaning thereby that
the provisions of the Companies Act, 2013 in this regard are Not Applicable.
All the directors, except 2 directors elected from amongst the shareholders
(other than the Central Government) pursuant to Section 9(3) (i) of the Act,
are Appointed / Nominated by the Government of India pursuant to the
provisions under Section 9(3) of the Act. The Bank is regulated by Reserve
Bank of India.

Major time of the Board discussions is spent on business strategy and
execution, compliance, governance and risk profile of the Bank.

Transparency and independence in the functioning of the Board is ensured.

18

Audit Committee The composition and terms of reference of the Audit Committee of the
Board of Punjab & Sind Bank is governed by the RBI directives / guidelines,
which are complied with.
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ek 2fids/ wfdrea aofer Jreqares Rufy

19 AR 3R uRsfde afafa  |gona s @y 36 & @S & aeed 3R aREf@Ee af@afa fr a=ear 3R
Tl Y o, IRAIS/HRT PR & el enfadan grr enfaa & &
S 3rqurera fpam Sram &)

20 ffauRe Hag a@fAfa 3rgurere fRam Irm
21 s gaua afafa 3equrere fopar aran
22 fafsrer a= Jreurerd fepam arm
23 HfT gaT el 3reurerd fepam ar=m
24 THag shE H TETd & AT
YT 7 FHoAT HfFmEA Fr
JraRYehdTd
24F gRd™ @ AT foham I
25 Fadd fAgerep & Hay F R fafaas 17 & 3gar
readrd
26 IS gaYge, UAE g 3reurerd fepam I

=gfehal, TSR TAT Uedeht
afed &ridel & oy

CIUE 1Y

27 3 HUAT JfRATHA 3gurer fepam aran
HTAIHATT

46 (2) R T 3rgurerd fpam arm

@) ¥ @)

10. fAER vd A3 raegsdan ;

Jo F T (FEagdT aTeAATT 3R TRETROT UETT) Fafaaara, 2015 &Y 3H v & HJAR A9 3HATTD IUSTIHT Bl
forar &1 AT (GEegdT aregdd iR UREraIoT 3UeTT) fafaada, 2015 & AgEEr n {AfFd 27 (1)} & AT F HFEAR
el 3M0eT3T & PEcadd o [AEIR-89 59 PR § -

F.9. fqa@relar 3magwane FETIIT Hr U

L a8 - d-priures sreusT gaae s b @Y |HRA AR o feid 23.05.2018 & . WA T & &b &
T HETET & PRATAT P FRAT A BT 0 | IR-BRISN 3787 & &0 # Ags Far ¥ 9T @0 g
& YT 38 37U Fac-fAded # ged fhr v | Sl e #r rgurera fRam Sirem ¥

wat @ gfagfd & off seafa #
2. | QRRURST & HRAGR — Rt o AE A AR/ 315aTe /e R aRoma ARETSRT &Y dor o
HecaqoT et & AR Afed O - | ¥, UHE FAER-UEAT # GhiAd HE Sar € AR ARt
favurea 1 Y Sivon WRYURST B Ao |F I J& dgarse www.psbindia.com TR wefia fear
ST_Hhell &l Sl

3. | Sramaden RO 3 F@nfaa AT — Fueh d & i Razor ufaafaa &

IEAMAT I@aer FT arelr O faarofr $ir
ATAT Pl T PTGl 2l

4 | siafteE SrEmadiets A RafEr - iake AeTor AT gRT 3dRe J@adeT Ruie @Y s@maiien
@it WY S@nde @fAfT B RuE v |w@fAfd & wHer gegd H S 2
Thd Tl

84 aiftfer fdid 2020-21



Punjab & Sind Bank

10.

Reg. No |Title / Brief description Compliance Status
19 Nomination and Remuneration | The composition and terms of reference of the Nomination and
Committee Remuneration Committee of the Board of Punjab & Sind Bank is governed
by the RBI / GOI directives / guidelines, which are complied with.
20 Stakeholder Relationship Complied with
Committee
21 Risk Management Committee | Complied with
22 Vigil Mechanism Complied with
23 Related party transactions Complied with
24 Corporate Governance Not Applicable
requirements with respect to
subsidiary of listed entity
24A Secretarial Audit Complied with
25 Obligations with respect to As per Regulation 17 above
independent directors
26 Obligations with respect to Complied with
employees including senior
management, key managerial
persons, directors and
promoters
27 Other corporate governance Complied with
requirements
46 (2) (b) |Website Complied with
to (f)

MANDATORY AND DISCRETIONARY REQUIREMENTS:

The Bank has complied with applicable mandatory requirements as per Schedule V of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The extent of implementation of discretionary requirements are as per Part-E
of Schedule-Il {Regulation 27(1)} of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is as under:

S. No. Discretionary Requirements Status of Implementation

1. |The Board — A Non-executive Chairman may be|Government of India has appointed Dr. Charan Singh as
entitled to maintain Chairperson’s Office at the listed | Non-Executive Chairman of the Bank w.e.f. 23.05.2018. The
entity’s expense and also allowed reimbursement | guidelines issued by GOl are complied with.
of expenses incurred in performance of his duties.

2 Shareholders Rights — Half — Yearly declaration |Quarterly / Half yearly / Yearly Financial Results are sent to
of financial performance including summary of|Stock Exchanges, published in leading newspapers and are
significant events in last six months to be sent to|also placed on the Bank’s website www.psbindia.com for
shareholders information of the shareholders.

3. | Modified Opinion(s) in audit report — Company | The financial statements of the Bank are unqualified.
may move towards regime of financial statements
with unmodified audit opinion.

4. |Reporting of internal auditor — The internal auditor | Internal audit reports are directly placed before the Audit
may report directly to the audit committee. Committee by Inspection Department.
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11.

TOR & ATCIH :

d, TAAT SeaTd AT TS TAT AR TUAT & ATH T 30U MWRURHT JUT RAYRAT &t 396 Ral ¥ Fafda
SARRAT F AU F 37a97d FUS T/ I 3MAIRAT P FHSIAT B

THIT @S Ao H FAfE W Jebrer Jb & iy aRomer 39 R aGRE B UFgd A S & STel db
gfasfaat gaeg &1 IMaRIBAGIR IROTHA! P ~gaa & FTACR A (Th 3dh AT Th By) # o g
ST #

do A AR /a¥-cT-a8 /a1 i aRomd dar 9g-fJaf@ d& daarse http://www.psbindia.com W ugfida &I
dep &1 WA WR WX & AFfhd gag@ RR aeikt # gEheg ¢
1) 9F wiH Fadd [affes

et SaTAfg efad, 25a7 dd, gatd €I, BIE, Hds-400001

fiewg s 533295

2) FAUAA T TFEHS H(E SEEAT o

“TREIof CeTSTT SiTeT el pieeiard, aiar (qf) #g$-400051

warEd s drowd-fag
TFEdS (3) & @Y FEeg g ufdefadt & Fag # vavadiva, divadivd H AfEReT Yo dUT duws, TATHES B
TG Yoeb BT I T arm |
d% garr feiw & || afsw & W F At oRaw dear demdamsmdaddiun/18/2013 Reifea 29.10.2013 @ur Hor
I TR & @3 2 T oal F Iqe Baww e &1 yawdaor

FisuRE & fow e

E{)‘l IDBI trustee

IDBI Trusteeship Services Ltd

g AR gfae .
Giigpd ATl
i fafeser, sde
17, 3R HaATA AT
Tl 3T
Hds — 400 001
oIHAY HE&AT (022) 40807000
tharg TEAT 91-22-66311776/40807080
E-AeT:itsl[at]idbitrustee.com
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11.

MEANS OF COMMUNICATION:

The Bank recognizes the need for keeping its shareholders and stakeholders informed of the events of their interests
through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting approving the same. The results are published in minimum two
newspapers (one English and one Hindi) as required.

The quarterly / year to year / Annual Financial Results of the Bank & Press Release are hosted on the Bank’s website: http://
www.psbindia.com.

The Bank’s equity shares are listed on the following major Stock Exchanges in India:
1) Bombay Stock Exchange Ltd.

Phiroze jeejeebhoy Towers, 25" Floor, Dalal Street, Fort Mumbai-400 001

BSE Code: 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”, Bandra Kurla Complex, Bandra (East), Mumbai 400 051
NSE CODE: PSB-EQ
Custodial fee to NSDL, CDSL and listing fees to BSE, NSE in respect of all securities listed with the exchange(s) has been paid.

Disclosure of Debenture Trustees in Terms of SEBI Circular no. CIR/IMD/DF/18/2013 dated 29th October, 2013 and clause
2A of Debt Listing Agreement in respect of TIER — Il Bonds issued by the Bank

TRUSTEE FOR THE BONDHOLDERS

E{p‘l IDBI trustee

IDBI Trusteeship Services Ltd

IDBI Trusteeship Services Ltd.

Registered Office
Asian Building, Ground Floor

17, R Kamani Marg

Ballard Estate
Mumbai —400 001
Tel No. (022) 40807000
Fax No. 91-22-66311776 / 40807080

E-mail:itsl[at]idbitrustee.com
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' AXIS TRUSTE
A

Ty = i fafaes
UG gahl AT
aaif, #aS - 400 025
TIATY: +91 22 6226 0054/ 6226 0050

é’-?ﬁﬂ't debenturetrustee[at]axistrustee.com

VISTRA ITCLY”

Reaw wrsdive (sra) fafaes
g 33U vz uhuy fady &g
Tolle &A1 &-22, S &dicp, Fradr ool
qieT el PFCoIFH
digr (qd), HeE 4000 51
GIATY : +91 22 2659 3535
g : +91 22 2653 3297
-7 : mumbai[at]vistra.com

1.1 wfaegfaat & srpefeor :

Fd A HAa ST T F AT IF F MR A § AR IF T 3o R F 3ecdioner F v A RagRer
fBuiforedl fafdes (Tauadive) qur dea RBuifored afdds (Efean) fafies (@duave) & @y &R fhar &1 ARar,
TATHSITA HYAT HETHTA & UM 370 AT &1 IAADBIOT T Fhel ol

A fGw v faavor 3gaER 31 AT 2021 H dF F UTH 4,05,26,67,964 HHCT MWR & TAH & 4,05,25,82,834 AN

AT FU A B

eIRET FT FTaR™T IR A gE==T LIGRGE

. 85,130 0.0121

3t

TATHESITA 8,46,20,568 2.0880

HETHToT+ 3,96,79,62,266 97.9099
el AT 4,05,26,67,964 100.0000

* IH R AR gRT UTRA 3,93,39,32,610 AEAT A MAA &l
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AXIS TRUSTE

A

Axis Trustee Services Limited

Axis House, Bombay Dyeing Mills Compound,

Pandurang Budhkar Marg,
Worli, Mumbai - 400 025

Phone: +91 22 6226 0054/ 6226 0050
Email: debenturetrustee[at]axistrustee.com

11.1. Dematerialisation of Securities:

VISTRA ITCLY”

Vistra ITCL (India) Limited
The IL&FS Financial Center
Plot No. C-22, G Block, 7th Floor
Bandra Kurla Complex
Bandra (East), Mumbai 400051
Tel: +91 22 2659 3535
Fax :+91 22 2653 3297
Email: mumbai[at]vistra.com

Punjab & Sind Bank

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s

shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.

As on March 31, 2021 the Bank has 4,05,26,67,964 Number of Equity Shares of which 4,05,25,82,834 Shares are held in
dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage
Physical 85,130 0.0021
Dematerialized
NSDL 8,46,20,568 2.0880
CDSL * 3,96,79,62,266 97.9099
Grand Total 4,05,26,67,964 100.0000

* includes 3,93,39,32,610 equity shares held by the Government of India.
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11.2 gaeliae FATRNYS Jaw ($Hivw) :

Solgcifce FATMYSA HaTu, HITdI Hr YRS Tgfa & el AHI/<eT scarfe o TR Y gafa Faee & §6 @
A FAT A §I THTH/TASHTE AUT S AT Jb A MRURDT B HRAT Rerd dob grr @ q@aft Far w8
AT & a1H 3o F AFeu 7 = #

11.3 AT AT gomelt 3 et i Rwral &1 [aIor

& & MR Nvas 3R varEs at W ISIN INE608AD1012 & 39T 3eie # IR gl &1 e RaaRe Buifacd fofies
(vauEdive) AR dca Buifoed afdvs ffes (@deare) dot & R & 3 U F @S are g Buifeed §

PRURDT F HY ¢ 6 30d &0 & aiid =@ & v ua iR/ & 3Ry (@F &1 a7, uar, @ar g,
THISHIIR P13 3canfe) & uRada & Rufa # 3few 3 maa 3 @9 3ua Ruifeed deamh @) & gfRa w

RRYURDI, TSURB a7 3 FfAHfauRe Hr Real & @Getor 99 & Sa-usard & fov a8 F RauRe @9y
gfafa afsa & &1 FafEa siove W afdfa & dob 3mafaa @t & aur ag Rt & Rerdar & fafa Hr gehan
HT B

db A U MR HW Tole & & # foleh gaersa sf2ar ur. fafdes & fAgs fear &
fAAAF, MR AW Toic A fAFAIhd Ud T TUF IR TR & :

O saedH e ur. fa.

(31S: Uoe wus Ay dF)

A &T3cH, YA dd

Tl TATg 2, Tl-1 solldh TIudE!
e #Arhe & T, JADYY

a$ Reo-110058

GIHTY : (011) 41410592 to 0594
$Herg : (011) 41410591

é’ Fel: delhi@linkintime.co.in

6 o gUH BRTEE, 21, Toles Tod, 5 fEeell — 110008 WX AT PH&T & TAMTAT Pl § STel AIURS AU FoTa/
Rl & BREoT & foaw JK iT 710 W AT & Fhd § -

U R : oGl I of@r qeT e ([T PeT)
21, TSl o, UYA oo

¢ ool 110 008

SIHY HEAT : (011) 25782926, 25728930, 25812922
% : (011) 25781639

é-iﬁ'ﬁ: complianceofficer@psb.co.in

AN (FEag aeFAT TAT GeheanoT 31UeT0) fafdsd 2015 & RAfasT 6 (2) & 3gaR 30w -7 313 &Y, At H
Rrpradt & for Ay &7 @ 3T &
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11.2. Electronic Clearing Services (ECS) :

Electronic Clearing Services is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its ECS/NECS facility.

11.3. Share Transfer System & Redressal of Investors’ Grievances:

The Bank’s shares are traded in demat mode under ISIN INE6G08A01012 on both BSE and NSE. National Securities Depository
Limited (NSDL) and Central Depository Services Limited (CDSL) are the two depositories holding the Banks shares in Demat
Form.

Shareholders are requested to inform their Depository Participant (DP) directly for updating the records in case of any
change in address and / or Bank mandate (Name of Bank, Address, Account No., MICR Code, etc) for the shares held in
dematerialized form.

The Board has constituted Stakeholders Relationship Committee to look into the mechanism of redressal of grievances of
shareholders, Bond holders and other security holders. The Committee meets at regular intervals and reviews the status
of Investors’ Grievances..

The Bank has appointed Link Intime India Pvt Ltd as its Share Transfer Agent.
The Investors may contact the Share Transfer Agent at following address:

Link Intime India Pvt Ltd
(Unit: Punjab & Sind Bank)
Noble Heights, 1st Floor,

Plot NH 2, C-1 Block LSC,
Near Savitri Market, Janakpuri,

New Delhi— 110058
Phone: (011) 41410592 to 0594
Fax: (011) 41410591
E Mail : delhi@linkintime.co.in

The Bank has established Shares Cell at Head Office, 21, Rajendra Place, New Delhi-110008 wherein the shareholders can
mail their requests/complaints for resolution, at the address given below:

Punjab & Sind Bank
Head Office: Accounts & Audit Department (Shares Cell),
21, Rajendra Place, 1st Floor,

New Delhi-110 008.

Telephone : (011) 25782926, 25728930, 25812922
Fax : (011) 25781639

E-mail : complianceofficer@psb.co.in

(The aforesaid e-mail ID is exclusively designated for investors’ complaints pursuant to Regulation 6 (2) (d) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015.
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12. foea @ & mafediat F e R & @« § fufa e (31.03.2021) -

s IN301330-21335661 | 1601010000399414
1 |a¥ & gRH # divadl e 39 | # W g RRT A gE 172 1230
, | AT & T UG B ATl AUNT BT TEA qAT 3 __
MRURBT A F&AT Fqd AR 1 39d W & 3aRd fear g
3 |a¥ & 3d # diuwdl e 39 wrd d W gu RRE A oEEan 1172+ 1230%

*TATOTT fraT ST & 76 57 MRT & AAAGR W T ddh N I ST T 7 MR T aRATdD TATHT gram 87 hid oo
13. o g@rT wIed HOT gHar faeior

Joft Futed W | SRRl i3 F e Soft @eRer IaRTFa -l 915 F T ol HuRor
HTIRT HTIRS TU ARRIHASD O TMRAT NUIRES 10- |HUIRE T + FhRIcHAD F TMAT Aw3ms ©
FAPRICHD TPRIcHD
forflrer Trifer tv R & fohffe T a@Ricas -
IBAIRT IMEABIRT TT AGRICHAS T FAMAT IMSHIRT | 3MSART T + (TIAS) ThRIcHD J
TU-FAHRIcHD HNTAT IMEAIRT T - (TerSdl) AbRIcHD
[EEECY e T R § FAfAT dfisceg3ik vo -
ADPRTcHD
14. wifafas dur-afiers F sgerare e v e F1 Fawor
LC il afy
Fifafdes arEr rEruaTs 7,99,85,950
P 1,49,40,857

15. &9t FfAemaer

d 3 397 ugfaal, uRuifeat a Gfgarst & suamrr § 3R s9@r areld Y @1 & St STARanit aied 3 o Reayuret
P IUTAATYIS DU JFHAAA T ITd T HT HATH Yald Rl &1 dob & Gl Farfdred F7aar, JuRATT wriery
TEG TTAT, FATSIAD ATEH YU Ui, a5 T ang yaud H YR T FET # IR aur $8s feror fasmr
T TaAT TEIOIETS Al Gl gRT HUedd fIEdd or@uRIaT HRIYoTen [ &l

16. FRTIT W Afge3it &1 dfF scdfisa (Raror, gfader va afady) sf@f@=w, 2013 F waa #

01.04.2020 d& ofdd Rierar & @& 3
PRITTAT W Afea3t &1 dfe sclfisa (Faror, ufavy g gfaaw) f@Fze, 2013 & 3idea O o}
ay§ & R gor Redr & e

a§ & e ARpd Riedr ér e 3
31.03.2021 & ofdd Ripraar fr gear 0
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12. Status report in respect of unclaimed shares of the allottees held in Escrow A/c (31.03.2021):

S. Particulars NSDL CDSL
No. IN301330-21335661 | 1601010000399414
1. |No. of shares lying in PSB Unclaimed Suspense Account in 1172 1230

beginning of the year

2. | No. of shareholders who approached for transfer of shares and to -- --
whom shares were transferred from Suspense A/c

3. |No. of shares lying in PSB Unclaimed Suspense Account at the end 1172* 1230%*
of the year

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

13. Credit ratings obtained by the Bank

Rating Agency Rating for Tier Il Bonds Rating for Additional Tier | Bonds

CARE CARE AA- Negative revised from CARE AA Negative |CARE A Negative revised from CARE A+ Negative

CRISIL CRISIL AA Negative revised from CRISIL AA Stable -

ICRA ICRA AA- Negative revised from ICRA AA Negative |ICRA A- (hyb) Negative revised from ICRA A+
(hyb) Negative

Brickwork BWR AA Negative revised from BWR AA Stable -

14. Details of fees paid to statutory auditors

Nature Amount
Statutory Branch Auditors 7,99,85,950
Statutory Central Auditors 1,49,40,857

15. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders
including the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent
ownership structure, well-defined executive management structure, satisfactory risk management practices, transparency
in appointment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by
its Inspection Department and independent audit firms.

16. Disclosures in relation to the Sexual harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013

Number of complaints pending as on 01.04.2020

Number of complaints filed during the Financial Year under Sexual harassment of Women at Workplace 0
(Prevention, Prohibition and Redressal) Act, 2013

Number of complaints disposed off during the year

Number of complaints pending as on 31.03.2021 0
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17. R #dsv (wanfaa) :

18.

AT a¥ 1 3, 2020 € 31 AR, 2021

11 § T =g dop A A
11 d a1 ATAT d5F FT FAT
11 d oI AT &b P TATT

Ord: 1

20.07.2021 (FHITeldR)

.00 ot

AT & FAIH T Jp i 11 T TNUH FT 3RS fopar Srwem AT db
PT YT HTATIT AT TATT B9

goh Favor fafdi

14.07.2021 ¥ 20.07.2021

31 AT, 2021 & AIUTRAET IfaE T :

#.9. |Raver MRURHT A FTE&AT MR | SFad F1 gfAwa
1 dopfeus fAder AR — m 1 27169 0.0007
2 FATMYARAT LT 147 892744 0.0220
3 |y e 1 25000 0.0006
4 |fz e oRaER 5677 2834980 0.0700
5 | o=t 6 42192658 1.0411
6 W ¥m 3 376934 0.0093
7 | R3S Uoiihd vadThdTy 1 10000 0.0002
8 PIEs QRG] ¥ 1 7946 0.0002
9 |fqarh @R vcmadE™) 433 489696 0.0121
10 | 31fyareh aa= 567 1079033 0.0266
11 | 3= ®RURe De" 315 3576032 0.0882
12 HRT & '\rrg'qﬁ 1 3933932610 97.0702
13 |grdefae 121248 67114310 1.6561
14 |=gg 7 106450 0.0026
15 | 31erelr oy 2 2402 0.0001
T 128410 4052667964 100.0000

19. 31 A, 2021 H AIIUIRGT (IAX) HT FIAAOT - AvER :
AT A wREREr UHOI T FEAT|  FEon F gfaa Fo ATH Fel FT gfaera
1-500 110037 85.6919 10614080 0.2619
501 - 1000 6666 5.1912 5501043 0.1357
1001 - 2000 3527 2.7467 5429730 0.1340
2001 - 3000 2209 1.7203 5428503 0.1339
3001 - 4000 644 0.5015 2316792 0.0572
4001 - 5000 2375 1.8495 10487762 0.2588
5001 - 10000 2260 1.7600 14982009 0.3697
10001 3R 3% 692 0.5389 3997908045 98.6488
ot AT 128410 100.00 4052667964 100.00
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17.

18.

19.

Financial Calendar (tentative):

Punjab & Sind Bank

Financial Year 1st April, 2020 to 31st March, 2021

Date of Eleventh Annual General Meeting.
Time of Eleventh Annual General Meeting

Venue of Eleventh Annual General Meeting

20.07.2021 (Tuesday)
11.00 A.M.

11* AGM of the Bank will be held through VC and the
deemed venue shall be the Head Office of the Bank

Book Closure dates

14.07.2021 to 20.07.2021

Shareholding Pattern as on 31st March 2021

S. No. | Description No. of Share Shares % To Equity
Holders

1. |Alternate Investment Funds - llI 1 27169 0.0007
2. |Clearing Members 147 892744 0.0220
3. Financial Institutions 1 25000 0.0006
4. | Hindu Undivided Family 5677 2834980 0.0700
5. Insurance Companies 6 42192658 1.0411
6. |Nationalised Banks 3 376934 0.0093
7. NBFCs registered with RBI 1 10000 0.0002
8. | Non Nationalised Banks 1 7946 0.0002
9. |Non Resident (Non Repatriable) 433 489696 0.0121
10. |Non Resident Indians 567 1079033 0.0266
11. |Other Bodies Corporate 315 3576032 0.0882
12. |President Of India 1 3933932610 97.0702
13. |Public 121248 67114310 1.6561
14. |Trusts 7 106450 0.0026
15. | Unclaimed Shares 2 2402 0.0001
Total 128410 4052667964 100.0000

Distribution of Shareholding (Shares) — Category-wise as on 31st March 2021
Shareholding of Shares No. of Cases % of Cases Total Shares % of Total
1-500 110037 85.6919 10614080 0.2619
501 - 1000 6666 5.1912 5501043 0.1357
1001 - 2000 3527 2.7467 5429730 0.1340
2001 —3000 2209 1.7203 5428503 0.1339
3001 - 4000 644 0.5015 2316792 0.0572
4001 - 5000 2375 1.8495 10487762 0.2588
5001 - 10000 2260 1.7600 14982009 0.3697
10001 & Above 692 0.5389 3997908045 98.6488
TOTAL 128410 100.00 4052667964 100.00
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20. MW TR H WR F Aed, AR AR T AET (01.04.2020 § 31.03.2021 TF) :
ATE A Tl TFERS 3HT$ AT fdes Y TP TFHAS rAes (fiews)
(TATHs)
3wv| @ | le-wied| Awd &9 &9 ow| fae | @lewied|  dLeas. Ly
(%.) (®) & A (%.) () & #AE g
3, 2020 17.80| 10.50| 4064945| 9859.9| 15.10| 17.69| 10.21 259780| 33717.62| 15.08
7, 2020 15.10| 12.50| 1620629| 9580.3| 13.10| 15.15| 12.10 81092 | 32424.10| 13.15
S, 2020 18.50| 13.10| 7815790| 10302.1| 15.50| 18.52| 13.36 770052 | 34915.80| 15.52
S[eTS, 2020 14.80| 12.60| 12178828| 11073.45| 13.40| 14.75| 12.60| 1839864| 37606.89| 13.55
3OTEd, 2020 | 13.95| 12.75| 14614989| 11387.5| 12.95| 13.90| 12.61| 1724118| 38628.29| 12.95
gy, 2020 | 13.25| 10.80| 7281161| 11247.55| 11.10| 12.97| 10.80 906348 | 38067.93| 11.09
37FER, 2020 | 11.50| 10.30| 4192454| 11642.4| 10.65| 11.45| 10.42 442524| 39614.07| 10.57
qaFeR, 2020 | 14.25| 10.50| 20010015| 12968.95| 13.90| 14.19| 10.48| 1625016| 44149.72| 13.93
fegeaR, 2020 | 15.80| 12.00| 18197451| 13981.75| 13.30| 15.77| 11.94| 2053713 47751.33| 13.35
S, 2021 14.10| 12.70| 9117198| 13634.6| 13.20| 14.10| 12.60| 1434337| 46285.77| 13.02
weedl, 2021 23.75| 13.25| 92675604| 14529.15| 18.25| 23.79| 13.31| 8644382| 49099.99| 18.27
AT, 2021 19.15| 15.75| 18491253| 14690.7| 17.60| 19.10| 15.60| 3569417| 49509.15| 17.60
J& fAF & Jorar H Jb AW & g &1 Herdr goid A eI 2w
Bank Nifty =PSB
40000.00 25.00
B 35000.00 —_—
a - 20.00
. 30000.00 = P
nA s
k 25000.00 /v-—J\JJ - 15.00 g
20000.00 -+ o
N W
. 15000.00 - 1000 N
s
f 10000.00 E
t - 5.00
5000.00
y
0-00 T T T T T T T T T 0-00
ST S S SR S S S S I S SR
A A N A N »o A A A
F & & ¥ P I Y P &Y
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Punjab & Sind Bank

20. Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2020 to 31.03.2021)

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)

High Low Volume NIFTY Close High Low | Volume | Sensex Close

(Rs.) Traded Close (Rs.) (Rs.) Traded Close

(Nos.) (Nos.)

APR 2020 17.80 10.50 4064945 9859.9 15.10 17.69| 10.21 259780 33717.62 15.08
MAY 2020 15.10 12.50 1620629 9580.3 13.10 15.15| 12.10 81092 | 32424.10 13.15
JUN 2020 18.50 13.10 7815790 10302.1 15.50 18.52| 13.36 770052 | 34915.80 15.52
JUL 2020 14.80 12.60| 12178828|11073.45 13.40 14.75| 12.60| 1839864 | 37606.89 13.55
AUG 2020 13.95 12.75| 14614989| 11387.5 12.95 13.90| 12.61| 1724118| 38628.29 12.95
SEP 2020 13.25 10.80 7281161| 11247.55 11.10 12.97| 10.80 906348 | 38067.93 11.09
OCT 2020 11.50 10.30 4192454 | 11642.4 10.65 11.45 10.42 442524 | 39614.07 10.57
NOV 2020 14.25 10.50| 20010015| 12968.95 13.90 14.19| 10.48| 1625016| 44149.72 13.93
DEC 2020 15.80 12.00| 18197451 13981.75 13.30 15.77| 11.94| 2053713| 47751.33 13.35
JAN 2021 14.10 12.70 9117198 | 13634.6 13.20 14.10| 12.60| 1434337| 46285.77 13.02
FEB 2021 23.75 13.25| 92675604 | 14529.15 18.25 23.79| 13.31| 8644382| 49099.99 18.27
MAR 2021 19.15 15.75| 18491253| 14690.7 17.60 19.10| 15.60( 3569417| 49509.15 17.60

The graphical depiction of performance of Banks share vis-a-vis bank Nifty is given below

Bank Nifty =PSB
40000.00 25.00
35000.00 AR
20.00
30000.00 —— P

~ 3 0o w
T

nA s
25000.00

/\,—NJ [ 100 B
20000.00 -~ =
N W’

i 15000.00 - 10.00
f 10000.00 E
¢ - 5.00
, 500000
0-00 T T T T T T T T T T T 0-00

B I L S S A g
Q @ > S O < v o @ P 2 o
o"”v Q’Sf@ & & ¥ & & S0 S
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21. 31 &, 2021 F RRURFT F71 Anfos (Tswar) faawor :

FH (T MRYRFT T &A1 R A FEAT wferere
1. A T DPER 8T TEE 10 903 0.00
2 |3y gewr 5184 2840119 0.08
3. | sypurerer v 107 32396 0.00
e 571 321442 0.01
5. |fer 2134 2236064 0.06
6. |<nre 899 1115623 0.03
7 aders 735 421039 0.01
8 |aexw @ 9K &l 19 61420 0.00
9 |esm g & 9 2886 0.00
10. |y 12284 3941774382 97.26
11 gy 190 86758 0.00
12 |aowre 20541 7187980 0.18
13. | eferom 5001 3843681 0.09
18 |Rewrae wawr 481 611767 0.02
15 | 9wk 358 380346 0.01
16.  |omws 1425 1279247 0.03
L P 5434 2352836 0.06
18. | 3perm 1486 1123771 0.03
19. | geayder 3900 2204260 0.05
20.  |serrE 22742 54876109 1.35
21 |z 56 176625 0.00
22. | jrarer 22 15664 0.00
3. | B 4 10809 0.00
2. | gnmes 42 99605 0.00
25 | spfean 1053 765372 0.02
6. |3=g 1214 1073173 0.03
27 |gey 69 34295 0.00
28, |gama 6587 7327362 0.18
29. | qrereara 11682 4864494 0.12
30.  |fEew 6 7252 0.00
3. | qfrears 5857 2710226 0.07
32, |f&y@r 42 43213 0.00
33 |swwew 9035 6917258 0.17
34, |zqqrds 916 846788 0.02
35.  |gfRye demre 8315 5022799 0.12

F AT 128410 4052667964 100.00

22, U FRT A T T T YATOT-UT foF [ASAF FAsel & fopedt oft e & @S/ SRURE & FIeg a1 frelt 37
HifaTe eI gRT Huel & s & § # Ogd a1 IR W S @ dfdd 3yar 36T J¢ e -0 §, urd
fopam o & qur Sy e ¥
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Punjab & Sind Bank

21. Geographical (State Wise) Distribution of Shareholders as at 31st March 2021

S. No. |State Number of Number of Shares Percentage
Shareholders

1 Andaman and Nicobar Islands 10 903 0.00
2 Andhra Pradesh 5184 2840119 0.08
3 Arunachal Pradesh 107 32396 0.00
4 Assam 571 321442 0.01
5 Bihar 2134 2236064 0.06
6 Chandigarh 899 1115623 0.03
7 Chhattisgarh 735 421039 0.01
8 Dadar Nagar Haveli 19 61420 0.00
9 Daman and Diu 9 2886 0.00
10 Delhi 12284 3941774382 97.26
11 Goa 190 86758 0.00
12 Gujarat 20541 7187980 0.18
13 Haryana 5001 3843681 0.09
14 Himachal Pradesh 481 611767 0.02
15 Jammu and Kashmir 358 380346 0.01
16 |Jharkhand 1425 1279247 0.03
17 Karnataka 5434 2352836 0.06
18 Kerala 1486 1123771 0.03
19 Madhya Pradesh 3900 2204260 0.05
20 Maharashtra 22742 54876109 1.35
21 Manipur 56 176625 0.00
22 Meghalaya 22 15664 0.00
23 Mizoram 4 10809 0.00
24 Nagaland 42 99605 0.00
25 Orissa 1053 765372 0.02
26 OTHERS 1214 1073173 0.03
27 Pondicherry 69 34295 0.00
28 Punjab 6587 7327362 0.18
29 Rajasthan 11682 4864494 0.12
30 Sikkim 6 7252 0.00
31 |Tamil Nadu 5857 2710226 0.07
32 |Tripura 42 43213 0.00
33 Uttar Pradesh 9035 6917258 0.17
34 Uttarakhand 916 846788 0.02
35 West Bengal 8315 5022799 0.12
TOTAL 128410 4052667964 100.00

22. Acertificate from a Company Secretary in practice that none of the Directors on the Board of the Bank have been debarred
or are disqualified from being appointed or continuing as directors of companies by the Board / Ministry of Corporate
Affairs or any other statutory authority have been obtained and is provided below:
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cs Suchitta Koley ¢cs, rica . 28/1 Harmony Homes,

Company Secretaries l} Shushant Lok lll, Sector 57,
! Gurgaon 122011

Mobile:; 98-100-82385, 99-100-82385

e-mail: koley.s@gmail.com

et & A-3raEIar Fr gAT 99

At (Fehagar aregare 3R gFdFor I9eT) RAfATH 2015 & fafagsr 34 (3) aur
et V, Jqede |, 39aY 10 (i) & IHEROT H)

HGEY,
21, Toig ol
a5 feool 8

AN Uold Tus Y dF & ARt Saer vsligd drierd 21, Toeg tod, a8 f&ea-110 008 (5 8% a1 ‘Ja
el STEIm) A &, & urE urdtae oy, 3ifderal, wid, IRt aar uaedr & sira & & See dRd ufdsgfa
wg RAfawy a5 (e areadid AR gadraor 3ee) fafaws 2015 & fafaws 34 (3) & @1y ufsd 3geEr v
e A 3UAY 10 (i) F IFEROT H 3H GAUT-UT B A FRA & 33T A Job gRT AR THET U fopam Iram 2|

AR fIaR @ aur gAY Halad Sl & 3gaR 3R JAUT HEID A T AUl {AdT www.mca.gov.in W
fcerept dr e F&Ar (DIN) & Afa wfed’} vd 6 a 38F 3BT gRT U U T FUERIOT & AR
TH TdGgRT YATTOTT aid & 6 Y aamw 1w 3R d & a1$ & forelt off facers &1 31 &, 2021 A GaT i
¥ & for s gfafa va fafasag @, skuRe Aere Fae ar 1 el 3 aifafe wfde g dufaar
& TG & U A g P S AT SN W S Uit A& fohar arm & A1 39T A8 S I B

fgis & uraar AT &ar/as # g3a s o IR @, §6 & gIud H SWEdcd ¢ AR aded §

fF T U TIUA & YR W 39 W TIR Yohe HY| Ig YAO-UF sy & o ar d& & cggedar ik a &
geTar a1 gHraierar & fov 3maraa € Sad uaad, do g9t cgaa aar
S ECICIC]
HUT giaa
oy F.: 714
UHAITH: 1647
JEI3MSTA: F001647C000355792
TUE: A5 ool
feaiep: 21 &S, 2021
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Punjab & Sind Bank

cs Suchitta Koley ¢cs, rica . 28/1 Harmony Homes,
Company Secretaries Shushant Lok lll, Sector 57,
! Gurgaon 122011

Mobile:; 98-100-82385, 99-100-82385
e-mail: koley.s@gmail.com

E E -D L DIRE

(Pursuant to Regulation 34(3) and Schedule V Para C clause (10) (i) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015)

The Members of
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of Punjab & Sind
Bank and having registered office at 21, Rajendra Place, New Delhi- 110 008 (hereinafter referred to as ‘the Bank’), produced
before us by the Bank for the purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C
Sub clause 10(i) of the Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number
(DIN) status at the portal www.mca.gov.in) as considered necessary and explanations furnished to us by the Bank & its officers,
We hereby certify that none of the Directors on the Board of the Bank as stated below for the financial year ending on 31st March,
2021 have been debarred or disqualified from being appointed or continuing as Directors of companies by the Securities and
Exchange Board of India, Ministry of Corporate Affairs, or any such other Statutory Authority.

Ensuring the eligibility for the appointment / continuity of every Director on the Board is the responsibility of the management of
the Bank. Our responsibility is to express an opinion on these, based on our verification. This certificate is neither an assurance as
to the future viability of the Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of
the Bank.

Suchitta Koley

Company Secretary

CP No.: 714

FCS: 1647

UDIN: F001647C000355792

Place: New Delhi
Date: 21 May, 2021
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Sl AT Y Acl & He[relel I AWINETRI HT JHATI-9
yare vog fle d% ¥ Hewdl 2g

J (FHagar aregd AR gHdaior 319aTT) fAfaTde, 2015 AT FERE IR & AFG A GAA 31 A, 2021 P FAT a§
& fow dare vos Ry & gRT Ut 3ifRemaa f odf & rgurer f St g

HUAT 3ifdremaa & edf @ AT YU & fca ¥ GRS, U AHMHT H At w1 gure glAafka e
&g J& g 3uars 78 ufehanat AR 38d FRifcada de @fAa A I T aF JEr-uden € 3R T & Jo H faxiy ot &
fava & earr AfAFa B

TAR T A TUT TAR Sl & IgER a7 &8 QU a0 Tl & YR W JAOd & § 6 d aF adr (geagan
aregart AR UHRor 39aTY) fAfaTda, 2015 9T FERET TR A 3geg AR Hue A i ordt @ srgures fmar g

AN T At 3RS T 6 $H USR @ Ui J o wfasy # db H cgaerddr # 3maEa & 3R T & vdud grr 6 H
S&T AT geATaRferdr & HaTed ¥ Hafd g

Fd AWH QA Tox TS THITATSH
A4 oI EIhR

TH3TRTA : 001359N

FEIITSTA : 21090205AAAAAS8391

T AYR I
qreeR
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HAGT oIEIhR
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T S o g
o) by
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Punjab & Sind Bank

Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To: The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2021 in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Listing Agreement.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with
which the management has conducted the affairs of the Bank.

For M/S Suresh Chandra & Associates For M/s Raj Gupta & Co.
Chartered Accountants Chartered Accountants

FRN: 001359N FRN: 000203N
UDIN:21090205AAAAAS8391 UDIN: 21530433AAAADD8743
CA Madhur Gupta CA Abhishek Gupta

Partner Partner

M.No. 090205 M. No. 530433

Place: New Delhi Place: Ludhiana

For M/S Ghiya & Co For M/s Shiv & Associates
Chartered Accountants Chartered Accountants

FRN: 001088C FRN: 009989N
UDIN:21075000AAAAAL8150 UDIN: 21085084AAAACH8542
CA G.P Gupta CA Shiv Prakash Chaturvedi
Partner Partner

M.No. 075000 M. No. 085084

Place: Jaipur Place: New Delhi

Dated: 22 May, 2021
Place: New Delhi
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# o & alke Ao yomel # 3w qfAew ¥

(foeTar AR Ferm) (TH. FOOTA)

Aey foa e gy s Td JET HrIGHT TSN
TAE: T3 ool
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Punjab & Sind Bank

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration for 2020-21 as per Schedule-V of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the
Code of Conduct for the Financial Year ended on 31st March, 2021 in accordance with Listing Agreement entered into with the
stock exchanges and Schedule-V of SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015. The said Code of
Conduct has been hosted on the Bank’s website www.psbindia.com.

For Punjab & Sind Bank

Place : New Delhi (S Krishnan)
Dated : 22.05.2021 Managing Director & Chief Executive Officer

CEO/CFO Certification

The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

REG: CFO/CEO Certification for the year 2020-21

Pursuant to Schedule-Il Corporate Governance Part-B of Compliance Certificate of SEBI (LODR) 2015, we hereby certify that:
A. We have reviewed financial statements and the cash flow statement for the year and that to the best of our knowledge and belief:
1) These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;
2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or in violation of code of conduct of the Bank.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the audit committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee.
1) Significant changes in internal control over financial reporting during the year;
2) Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and
3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or
an employee having a significant role in the Bank’s internal control system over financial reporting.

For Punjab & Sind Bank For Punjab & Sind Bank
(Vinay Kumar Mehrotra) (S Krishnan)
Chief Financial Officer Managing Director & Chief Executive Officer

Place : New Delhi
Dated : 22.05.2021
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Punjab & Sind Bank

BUSINESS RESPONSIBILITY REPORT

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. |Corporate Identity Number(CIN) of the Company N.A.
2. | Name of the Company PUNJAB & SIND BANK
3. Registered Address Bank House, 21, Rajendra Place, New
Delhi-110008
4. | Website www.psbindia.com
5. | E-mail ID complianceofficer@psb.co.in
6. | Financial Year reported 2020-21
7. | Sector(s) that the Company is engaged in (industrial activity code-wise) Banking & Finance
8. List three key products/services that the Company manufactures/provides (as |1. Deposits
in balance sheet) 2. Loans & Advances

3. Remittances & Collections

9. |Total number of locations where business activity is undertaken by the

Company
a) Number of International Locations (Provide details of major 5) Nil
b) Number of National Locations Bank has 25 Zonal Offices comprising
of 1526 Branches
10. |Markets served by the Company-Local/State/National/ International National
SECTION B: FINANCIAL DETAILS OF THE COMPANY
1. | Paid up Capital (INR) Rs.4052.67 crore
2. | Total Business (INR) Rs.163,919.35 crore
3. | Total profit after Taxes (INR) Rs.(2732.90) crore
4. |Total spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%) Rs.51,74,840/-
5. | List of activities in which expenditure in 4 above has been incurred:-
S. No. | NAME OF THE ORGANISATION AMOUNT
1 Allocation of CSR funds to the tune of Rs.50,00,000/- (Rs Fifty lakhs only) as Bank’s contribution Rs 50,00,000/
to PM CARES Fund to support the government in its fight against COVID 19 pandemic 32000, )
2 Allocation of CSR funds for providing PPE Kits to the District Administration, Bhatinda Rs 20,000/-
Total 50 PPE Kits @ Rs 400/- !
3 Allocation of CSR funds for providing 600 masks to District Administration, Mansa Rs 9,000/~
Total 600 masks @ Rs 15/- !
4 | Allocation of CSR funds for donation of one bottom loading water dispenser to Parkash Memorial
Deaf & Dumb School, Ropar Rs 9,990/-
5 | Allocation of Budget of CSR for providing Water Cooler and RO at Pandit Deendyal Upadhay
Shekhawati gnlver5|ty Sikar, Ffajasthan.. Item description - Rs 93,850/~
1) 100 LPH (litre per hour) unit Kent Elite
2) Voltas Water Cooler 40/80 FSS (full stainless steel)
6 |Allocation of Budget of CSR for providing 6500 masks and 2500 sanitizers to SBI Lead Bank Office,
Fatehgarh Sahib on occasion of Shaheedi Jod Mela 2020 Rs 42,000/-
TOTAL Rs. 51,74,840
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Punjab & Sind Bank

SECTION C: OTHER DETAILS

1. |Does the Company have any Subsidiary Company/ Companies? No

2. Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If NA
yes, then indicate the number of such subsidiary company(s)

3. | Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does business NA
with; participate in the BR initiatives of the Company? If yes, then indicate the percentage of
such entity/ entities? (Less than 30%, 30-60%, More than 60%)

SECTION D: BR INFORMATION
1. Details of Director/Directors responsible for BR
a) Details of the Director/Director responsible for implementation of the BR policy/ policies

1. DIN Number N.A.
2. Name Shri Kollegal V Raghavendra
3. Designation Executive Director

b) Details of the BR Head

No. |Particulars Details
1. |DIN Number (if applicable) N.A.

2. Name Mr Vinay Kumar Mehrotra
3. Designation General Manager

4. | Telephone number 011-25782928

5. |E-Mail ID gmaccounts@psb.co.in

2. Principle-wise (as per NVGs) BR Policy/policies
a) Details of compliance (Reply in Y/N)

No. Questions P|P|{P|P|P|P|P|P|P

1. | Do you have a policy/policies for Y

2. | Has the policy being formulated in consultation with the relevant
stakeholders?

3. | Does the Policy conform to any national/international standards? If
yes, specify (50 words)

4. | Has the policy being approved by the Board? If yes, has it been
signed by MD/owner/CEQ/ appropriate Board Director?

5. | Does the Company have a specified committee of the Board/

. - . . . Y| Y| Y| Y|Y|Y|Y]|]Y]|Y
Director/Official to oversee the implementation of the policy?

6. |Indicate the link for the policy to be viewed online? www.psbindia.com

Has the policy been formally communicated to all relevant internal

and external stakeholders? VIY Y Yy vy
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Punjab & Sind Bank

o
o
0
o
o
)
o
)

No. Questions P

8. Does the company have in-house structure to implement the
policy/policies?

9. | Does the company have a grievance redressal mechanism related
to the policy/policies to address stakeholders’ grievancesrelatedto| Y | Y | Y | Y | Y [ Y | Y | Y | Y
the policy/policies

10. |Has the company carried out independent audit/evaluation of the

working of this policy by an internal or external agency? YAY Yy Yy

#AIll the policies being followed by the Bank are in conformity with the guidelines issued by RBI, Ministry of Finance,
Constitution of India, legal Acts etc. Hence they conform to national standards.

b) If answer to the question at serial number 1 against any principle, is “NO”, please explain why: Tick up to 2 options)

No. Questions P|P|{P|{P|P|P|P|P|P
1|2 (3|4|5|(6|7]|8]|09

1. |The company has not understood the Principles

2. | The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles

3. | The company does not have financial or manpower resources

available for the task Not Applicable

4. |ltis planned to be done within next 6 months

It is planned to be done within the next one year

Any other reason (please specify)

3. Governance related to BR

(a) Indicate the frequency with which the Board of Directors, Committee of | BR performance of the Bank is assessed
the Board or CEO to assess the BR performance of the Company. Within | annually.
3 months, 3-6 months, Annually, More than 1 year

(b) Does the Company publish a BR or a Sustainability Report? What is the | The Bank publishes the BR report annually
hyperlink for viewing this report? How frequently it is published? and the hyperlink for viewing this is www.
psbindia.com
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Punjab & Sind Bank

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1
Business should conduct and govern themselves with Ethics, Transparency and Accountability
No. Question Reply

1. |Does the policy relating to ethic, bribery | Yes, it covers the Bank only. Bank follows guidelines issued by Govt.,
and corruption cover only the company? | CVC from time to time.

Yes/No. It was in the year 1908, when a humble idea to uplift the poorest of
poor of the land culminated in the birth of Punjab & Sind Bank with
the far-sighted vision of luminaries like Bhai Vir Singh, Sir Sunder Singh
Majitha and Sardar Tarlochan Singh.

The bank was founded on the principle of social commitment to help

the weaker section of the society in their economic endeavors to raise

their standard of life.

Though decades have gone by but even today Punjab & Sind Bank stands

committed to honor the social commitments of the founding fathers.

Bank has arrangements regarding vigilance to check corruption,

malpractices, embezzlements and misappropriation of funds as under:

1) Annual Property Returns (APR) are filed by the Officers and 100%
scrutiny is carried out.

2) Agreed List and List of Officers of Doubtful integrity is prepared by
HO Vigilance Deptt.

3) It is ensured by HRD Deptt that the Officers appearing in any of
the aforesaid lists are not posted in sensitive assighments. This is
monitored by Vigilance Department.

Does it extend to the Group/Joint Ventures/ | Not applicable

Suppliers/ Contractors/NGOs/Others?

2. |How many stakeholder complaints have |In the past financial year 14449 stakeholder complaints were received,
been received in the past financial year and | out of which 98.2% of the complaints were closed with the satisfaction
what percentage was satisfactorily resolved | of the complainant.
by the management? If so, provide details
thereof, in about 50 words or so.
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Punjab & Sind Bank

Principle 2
Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle
No. Question Reply

1. |List up to 3 of your products or services whose design | Bank has implemented Financial Inclusion to empower
has incorporated social or environmental concerns, |deprived and underserved sections of the population and
risks and/or opportunities the endeavor of the bank has been to connect these people
with the banking system i.e. “inclusion of the excluded” and
make them a productive asset of the society. Key initiatives
of the bank are as under:

1. Bank has been allotted total 3192 villages. All 961 Sub
Service Areas (SSAs) were formed to cover all 3192
villages. All SSAs are being covered by the Bank either by
opening regular Brick and Mortar Branches or through
Information Communication Technology (ICT) based
Business Correspondent (BC) model.

2. 357BCshasbeenengagedbyBankasondatethroughZonal
Offices/Branches & Bank has provided them micro-atm
and implemented Financial Inclusion Gateway through
M/s TCS. E-KYC has been implemented at BC points,
which has helped the customers in opening of Aadhaar
based accounts & performing various Aadhaar based
transactions (i.e. Deposit/Withdrawal/fund transfer)
easily with the help of bio metric Authentication.

3. Bank has set up 151 Aadhaar Enrolment Centers (AECs)
(i.e. in 10% of its Branches). These 151 AECs provide
Aadhaar Generation/Updation services to general public.

2. |For each such product, provide the following details in
respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

a) Reduction during sourcing/ production/distribution
achieved since the previous year throughout the
value chain?

b) Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

3. |Does the company have procedures in place for

sustainable sourcing (including transportation)?

a) If yes, what percentage of your inputs was sourced N.A.
sustainably? Also provide details thereof, in about
50 words or so.

4. |Has the company taken any steps to procure goods

and services from local & small producers, including

communities surrounding their place of work? N.A.

a) If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

5. | Doesthe company have a mechanism to recycle products

and waste? If yes, what is the percentage of recycling of

products and waste (separately as <5%, 5-10%, >10%).

Also, provide details thereof, in about 50 words or so.

N.A.

N.A.
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Punjab & Sind Bank

Principle 3
Business should promote the wellbeing of all employees
No. Question Reply
1. |Please indicate the total number of employees 8832
2. |Please indicate the total number of employees hired on 1 (CCSO)
temporary/ contractual/casual basis
Please indicate the number of permanent women employees 2587
4. |Please indicate the number of permanent employees with 268
disabilities

5. |Do you have an employee association that is recognized by | Yes
Management All India PSB Staff organization
All India PSB Officer Federation

6. |What percentage of your permanent employees is members of | e All India PSB Staff organization-73.95%
this recognized employee association? All India PSB Officer Federation - 57.58%

7. |Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending as on the end of the financial year.

No. |Category No. of complaints filed Out of which No. of
against during the complaints pending as on
financial year end of the financial year
1. | Child labour / forced labour / involuntary labour Nil Nil
2. |Sexual harassment Nil Nil
3. | Discriminatory Employment Nil Nil
8. |What percentage of your under mentioned employees were
given safety & skill up- gradation training in the last year?
a) Permanent Employees 62.79%
b) Permanent Women Employees 64.40%
c) Casual/Temporary/Contractual Employees NIL
d) Employees with Disabilities 61.20%
Principle 4

Business should respect the interests of, and be responsive towards all stakeholders, especially those who are disadvantaged,
vulnerable and marginalized

No. Question Reply

1. |Hasthe company mapped its internal |Yes, Bank has mapped its internal and external stakeholder. Bank has taken
and external stakeholders? Yes/No various initiatives to engage and extend benefits to the disadvantaged,
vulnerable and marginalized stakeholders.

2. |Out of the above, has the company Yes, the Bank adheres to the RBI guidelines on Priority Sector Lending,

identified the disadvantaged, lending to small and marginal farmers, lending to weaker section, SHG
vulnerable & marginalized etc., and government- led initiatives to improve access to financial services
stakeholders? and insurance cover for reaching out to disadvantaged, marginalized and

vulnerable stakeholders.
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Punjab & Sind Bank

3. |Are there any special initiatives|Internal stakeholders:
taken by the company to engage
with the disadvantaged, vulnerable
and marginalized stakeholders. If so,|The Bank practices policy of equal treatment of all employees without
provide details thereof, in about 50|any discrimination and bias on the basis of caste, creed and religion. The
words or so. Bank extends certain special benefits/ facilities/ assistance to employees
belonging to SC/ST category employees such as:

i. SC/ST Employees:

a) Pre- promotion training to SC/ST/OBC employees as on 31.03.2021, 453
SC, 164 ST, & 607 OBC employees were imparted Pre- promotion trainings.

b) The Reservations/ relaxations have been given to SC/ST employees in
promotion process as per Government guidelines.

c) The Bank has Chief Liaison Officer of the rank of General Manager at Head
Office for effectively addressing issues/grievances of SC/ST employees. in
addition to this Head of the HR Department at Zonal offices are working
as liaison officer for SC/ST/OBC/PHC employees.

ii. Persons with disabilities: The Bank as an employer provides equal
opportunities to all its employees. The wages/ salaries, promotions and
other benefits extended to employees with disabilities are at par with other
employees. At the time of assignment of duties to employees with disabilities,
proper care is taken to ensure that they are able to discharge their duties
comfortably, despite their disability. Certain benefits/ considerations are
especially extended to persons with disabilities such as convenient place of
posting, exemption from rural/ semi-urban posting, payment of conveyance
allowance to etc.

Equal Opportunity policy for Divyangjan: In accordance with the provisions
of the Rights of Persons with Disabilities Act 2016 and rules 2017, the Bank
strives to ensure that the work environment is free from any discrimination
against Divyangjan. Further, the Bank takes all actions to ensure that the
conducive environment is provided to divyangjan to enable them to perform
their role and excel in the same.

The systems and processes to ensure that

e The divyangjan employees enjoy the right to equality, live with dignity
and respect for his or her integrity equally with others.

e To utilize the capacity of the Divyangjan employees by providing
appropriate environment.

e No divyangjan employees shall be discriminated on the grounds of
disability, unless it is shown that the impugned act or omission is a
proportionate means of achieving a legitimate aim.

e No person shall be deprived of his or her personal liberty only on the
ground of disability (Divyangjan).

e The Bank shall take necessary steps to ensure practical and wholesome
workplace environment for divyangjan.
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Punjab & Sind Bank

External Stakeholders:

Bank has taken various initiatives to increase its lending to the disadvantaged,
vulnerable and marginalized stakeholders as under:-

e Bank introduced “PSB KRISHI RAKSHAK RIN” an instant credit for farming
community to meet the emergency requirements for Agriculture and
allied activities and Household needs for tiding over temporary difficulties
arose due to COVID-19 outbreak.

e Bank introduced “PSB SHG TATKAL RIN” to meet emergent needs of SHG
members in the wake of COVID-19 outbreak.

e Bank has launched “PM street vendor’s Atma Nirbhar Nidhi (PM
SVANidhi)” scheme. This is a special Micro-credit facility for providing
affordable loan to street vendors, to resume their livelihoods, who have
been adversely affected due to COVID - 19 lockdown.

e Bank has introduced a centrally sponsored Scheme “PM Formalization
of Micro Food Processing Enterprises Scheme (PM FME Scheme)” for
providing financial, technical and business support for up gradation of
existing micro food processing enterprises.

e Bank has introduced a new scheme “PSB Scheme for Financing Poultry
Farming (PSB Poultry)” for meeting working capital and investment credit
requirements of the farmers who are directly engaged in Poultry farming
or intends to engage themselves in such an activity.

e A new scheme “PSB Scheme on Financing Piggery Units (PSB Piggery)”
was launched for meeting working capital and investment credit
requirements of the farmers who are directly engaged in Pig farming or
intends to engage themselves in such an activity.

e PSB Scheme on Financing Apiculture/Bee Keeping (PSB Apiculture) was
launched for meeting working capital and investment credit requirements
of the farmers who are directly engaged in apiculture (Bee keeping) or
intends to engage themselves in such an activity.

e Our bank has three RSETIs at Ludhiana, Moga and Faridkot which conducts
training programmes for unemployed youth for self-employment. PSB
Trust for Development of Agricultural & rural employment bears all the
training expenses of RSETIs.

e With a view to spread financial literacy among people, Financial Literacy
Centres (FLCs) have been opened at Block level. Presently, our bank has
15 FLCs. RBI and SLBC monitor their performance on quarterly basis. The
broad objective of the FLCs is to provide free financial literacy/education
to peoplein rural and urban areas with regard to various financial products
and services available from the formal financial sector.

To popularize our website and motivate field functionaries to participate
in financial inclusion activities, Bank has launched FLC/RSETI Web Portal at
Bank’s website www.psbindia.com.
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Punjab & Sind Bank

Principle 5
Business should respect and promote human rights

No. Question Reply

1. |Does the policy of the company on human rights | The Bank’s various policies protecting the Human Rights, directly
cover only the company or extend to the Group/ | or indirectly cover only the operations of the Bank.
Joint  Ventures/Suppliers/Contractors/NGOs/
Others?

Prevention of sexual Harassment: The Bank prohibits sexual
harassment at the work place and initiatives have been taken to
ensure prompt and expeditious redressal of the grievances of
women employees. In compliance of the Sexual Harassment at
Workplace (Prevention, Prohibition and Redressal) Act, 2013 Bank
has constituted Internal Complaints Committee at every Zone. The
details of the members of the Internal Complaints Committee at
Head Office level are also uploaded on the Bank’s intranet site.

A special women cell has been created at Head Office to exclusively
look after the problems of the women employees, with a view
to encourage them to participate more in the mainstream and
motivate them towards taking up higher responsibilities.

2. |How many stakeholder complaints have been|No stakeholder complaints were received during the year 2020-21
received inthe past financial year and what percent | with respect to human rights violation.

was satisfactorily resolved by the management?

Principle 6
Business should respect, protect and make efforts to restore the environment

No. Question Reply
1. |Does the policy related to Principle 6 cover |Yes. The policy covers only the Bank.
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors /

NGOs/ Others

2. |Doesthe company have strategies/ initiatives | Yes. Various green initiatives taken by Bank include promoting the use

to address global environmental issues such | of e-mails, core banking solutions, internet banking, mobile banking,

as climate change, global warming etc.? Y/N, | ATM etc. to promote paperless banking. We actively participate in
if yes, please give hyperlink for webpage etc. | digital banking and DBT. Further, the following additional steps have
also been taken in this regard:

e In terms of Bank’s Lending Policy guidelines, the Bank is not
extending finance for setting up of new units consuming/ producing
Ozone depleting substances.

e Bank stipulates and ensures that the borrower client obtains
NOC from Central/State Pollution Control Board, in case of
manufacturing units emitting toxic pollutants.

e Bank gives preference to environment friendly projects like Solar
Power, Wind Power and Hydro Power Projects.

e Bankundertakes drives such as tree plantation on special occasions.

e Bank carries out society cleanliness drives under Swachh Bharat
Abhiyan.

e Payment to borrowers/disbursement of loans is being made by
RTGS/NEFT, so as to save paper consumption. In addition, staff
related payments, such as salary, benefits, claims, etc. are made
online, thereby reducing paper consumption.
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Punjab & Sind Bank

3. |Does the company identify and assess|Yes. Environmental risk is duly considered in TEV study/ project
potential environmental risks? Yes/No appraisal, and the same is duly considered at the time of sanction.

4. |Does the company have any project related | Yes, various green initiatives undertaken by the bank include
to Clean Development Mechanism? If so, |promotingthe use of e-mails, core banking solutions, internet banking,
provide details thereof, in about 50 words or | mobile banking, ATM etc. to promote paperless banking. We actively
so. Also, if yes, whether any environmental | participate in digital banking and DBT.
compliance report is filed?

5. |Has the company undertaken any other|The Bank has no such direct project, but the Bank has financed many
initiatives on-clean technology, energy|renewable energy projects including Solar Power, Wind Power and
efficiency, renewable energy etc. Yes/No. If | Hydro Power Projects.
yes, please give hyperlink for web page etc.

6. |Are the Emissions/Waste generated by the [ The Bank is in the service industry and as such does not emit any
company within the permissible limits given | toxic/ hazardous pollutants. While financing project loans, NOC from
by CPCB/SPCB for the financial year being|Pollution control Boards and Ministry of Environment and Climate
reported? change is one of our prominent conditions of credit sanctions.

7. |Number of show cause/legal notices|NIL
received from CPCB/SPCB which are
pending(i.e. not resolved to satisfaction) as
on end of Financial Year

Principle 7
Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

No. Question Reply

1. |Is your company a member of any trade and chamber | Yes
or association? If yes, name only those major ones that | 1. Indian Banks Association (IBA)
your business deals with. 2. Indian Institute of Banking & Finance(lIBF)

3. Institute of Banking Personnel Selection (IBPS)

4. National Institute of Bank Management (NIBM)

5. National Institute of Banking Studies and Corporate
Management (NIBSCOM)

6. Banks Board Bureau (BBB)

7. The Associated Chamber of Commerce and Industry of
India (ASSOCHAM)

2. |Have you advocated/ lobbied through above|Bank being member of these associations works directly
associations for the advancement or improvement of | with policymakers and policy-making associations, especially
public good? Yes/No. in evolving the policies that govern the functioning and
If yes, specify the broad areas (drop box: Governance | regulation of banking industry and sustainable development
and Administration, Economic Reforms, inclusive |of the banking industry.

Development Policies, Energy security, Water, Food
Security, Sustainable Business Principles, Others)
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Principle 8

Punjab & Sind Bank

Business should support inclusive growth and equitable development

No.

Question

Reply

1.

Does the company have
specified programmes/
initiatives/ projects in pursuit of
the policy related to Principle
87? If Yes details thereof.

The Bank has taken various initiatives/ projects to support inclusive growth and
equitable development as under:

1. Rural Self Employment Training Institutes (RSETIs)- Our Bank has three RSETIs at
Moga, Faridkot and Ludhiana, established under the aegis of Bank’s Trust i.e. PSB
Trust for Development of Agriculture and Rural Employment (PSB Trust for
DARE), which conducts training programmes for unemployed youth for self
employment. RSETIs at Moga, Faridkot and Ludhiana districts are working in their
own premises.

PSB Trust for Development of Agricultural & rural employment bears all the training
expenses of RSETIs.

2. Financial Literacy Centres (FLCs)- With a view to spread financial literacy among
people, Financial Literacy Centres (FLCs) have been opened at District level.
Presently, our bank has 15 FLCs. RBI and SLBC monitor their performance on
quarterly basis. The broad objective of the FLCs is to provide free financial
literacy/education to people in rural and urban areas with regard to various
financial products and services available from the formal financial sector.
FLCs also help borrowers in distress by formulating their debt restructuring
plans and recommend the same to formal financial institutions. FLCs, however,
do not act as investment advice centres /marketing centres for products of any
particular bank/banks. Counselors refrain from marketing / providing advice
regarding investment in insurance policies, investment in securities, value of
securities, purchase/ sale of securities, etc., or promoting investments only in
bank’s own products.

Are the programmes / projects
undertaken through in-house
team/own foundation/ external
NGO/ government structures/
any other organization?

PSB Trust for Development of Agricultural & rural employment (PSB Trust for DARE)
undertake a number of welfare activities for farmer in rural areas. Special camps are
being organized to train farmers about latest technology in Dairy Farming, Women
Entrepreneurship in rural areas like Dress designing & embroidery work, tie & dye
training programme, Beauty Parlor, Jam & pickle making etc. The entire expenses of
such training programme are borne by PSB TDARE.

Have you done any impact
assessment of your initiative?

During the current financial year 2020-21, our RSETIs have conducted 54 training
programs wherein 1546 candidates have been trained. Out of 1546 candidates,
960 candidates belong to SC/ ST category, 598 belong to BPL and 1188 candidates
are women beneficiary. Out of 1546 RSETI trained candidates, 995 candidates have
settled during current financial year. 274 candidates have been settled through
credit linkage during the year from different Banks.

Bank in coordination with 15 Financial Literacy Centres (FLCs) took the initiative to
spread financial literacy among rural population by conducting Financial Literacy
Camps in the villages where Basic Banking Services along with other financial
schemes like PMJDY, PMJJBY, PMSBY, APY, OD, Digital Banking etc. are discussed with
the villagers, so that they are able to avail these services as per their requirements.
A total of 583 camps were organized in FY 2020-21 wherein 10424 people actively
participated.

ANNUAL REPORT 2020-21 127




uaTe wue e S

4 |aregerRie Rem oS3 |3 g d6 aeior aEl & seavmel AR & wa $ o s
H OIMUH Fus b1 gedsl | WMuE IR, AR @ deadt 3R @ 3EE g ¥1 6 3RAS S sad

AT T 2 (AR T 3| @ AAOT A £ 3. 1.15 HUS JAT THOT RISR Jar & girefor gaard

Td g N T ASTAT3T HT (UG A G T 41.81 oG BT AT fGAqr B

daoT)

> | AU Ie R o | §6 F ARAE § gRIEE ek B TART A & T TRISEIR e
& fau % FeA IS ¥ |FHOT UG B &g s BGA 301U & AT ARkl # dob & ufAaror vea
6 #PeT A Ueel @B U BRI D AT B & JIE UG g 2l
REUNGIRGEINCCE EC IR
©.31¢ &1 o Pudm 50 el A
faazor ¢

fargra 9
Y AFH AT ITANFAN ¥ F3 T T 3@ FACHGOT GoT ¥ AT ) Aged ol AT

%.49. Rt Jcd¥

L lzw R 9§ & 3 a6 fhaa ufovd aed RS /|0.5% IAT 75 Rierdr fd a¥ & 3id &
SUHRAT A cifdd §7? CIEGEY!

2 g dueh F seue TR W TR Bl B HEarar &| §6 gRT uegd Rhu S arer seurer 3R
ded fAuiRa @3t & 3fafed scug qad gaar uefda | dast & ar # et dewee 3R IR

$r & 2 sl/as/3vAsy (IfaRs g F AIH T ATEI3T H ST IS AT
% I dop Eﬁ'aaﬂl%a g3 AT 3Ty Wlé'
SIGI
3 | froor ot auf & 2N frel RAUR® & daeh & Reg ]

34T IR, R SFFerEr e 3ilk/ar IR ufaeayicas
YAER & TIY A ATHT o fopar & 3R % 59 oy a¥
as dfad & 2 Ife & Y Fer979T 50 Qreal & T faaror &
4 g o dewEh 3 B sudr g ugf/ s
FJa&Tor IR & 2

e

128 =nftfer fuid 2020-21



Punjab & Sind Bank

4. [What is your company’s direct | Bank contributes out of its CSR fund to PSB TDARE for carrying welfare activities
contribution to community |in rural areas. So far Bank has contributed Rs.1.15 Crore for construction of RSETIs
development projects- Amount | building and Rs. 41.81 Lakh for providing various infrastructure facilities in RSETIs
in INR and the details of the|for training of rural unemployed youth.

projects undertaken
5. |Have vyou taken steps to|Bank hastaken a number of steps for settlement of RSETI trained candidates either
ensure that this community |through self-employment or through credit linkage. Bank’s initiatives to impart
development initiative is [ training and skill upgradation have been popular among rural people.

successfully adopted by the
community? Please explain in
50 words, or so.

Principle 9
Business should engage with and provide value to their customers and consumers in a responsible manner
No. Question Reply
1. |What percentage of customer complaints/ consumer cases are|0.5% i.e. 75 complaints are pending for
pending as on the end of financial year closure at the end of the financial year.

2. |Does the company display product information on the product label, | The information about the products and
over and above what is mandated as per local laws? Yes/No/NA. |services offered by the Bank are made

Remarks available in the branches through pamphlets
(additional information) and brochures and is also made available on
the Bank’s Website.
3. |Is there any case filed by any stakeholder against the company Nil

regarding unfair trade practices, irresponsible advertising and/or anti-
competitive behavior during the last five years and pending as on end
of financial year. If so, provide details thereof, if about 50 words or so.
4. |Did your company carry out any consumer survey / consumer Yes
satisfaction trends?
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BASEL- Il DISCLOSURES — QUARTER ENDED 31st MARCH 2021
Table DF 1 — SCOPE OF APPLICATION

Qualitative Disclosures The Bank does not
(a) List of group entities considered for consolidation belong to any group
(b) List of group entities not considered for consolidation both under the accounting and regulatory scope

of consolidation Not Applicable
Quantitative Disclosures

(c) List of group entities considered for consolidation Not Applicable
(d) The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory

scope of consolidation i.e. that are deducted Not Applicable
(e) The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities,

which are risk-weighted. Not Applicable
(f) Any restrictions or impediments on transfer of funds or regulatory capital within the banking group Not Applicable

Table DF 2 - CAPITAL ADEQUACY
Qualitative disclosures

Bank is already geared up to adopt global best practices while implementing risk management stipulations that are in conformity
with the Basel Il framework.

Comprehensive risk management architecture is in place to address various issues concerning Basel Ill. A quarterly review is
carried out to assess the capital need of the Bank, keeping in view the anticipated growth in Risk Weighted Assets, Market Risk
and Operational Risk.

Bank maintains capital as a cushion towards the risk of loss in value of exposure, businesses, etc., to protect the interest of stake
holders, more particularly, depositors.

Bank has system in place for assessing the capital requirements based on current and future business activities and monitoring
the same on an ongoing basis. The bank considers that capital availability is the central theme in the whole process and its
computation is relatable to policy, strategy, business level/composition, and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital Adequacy Assessment Process (I-CAAP) framework and carries out capital
calculation under Pillar-2 of Basel Il and also of Basel-lll at periodical intervals besides Pillar 1 Capital calculation. The bank has
formulated Stress Testing policy to measure impact of adverse stress scenarios on the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted following approaches for implementation of Basel III.
- Standardised Approach for credit risk

- Basic Indicator Approach for operational risk

- Standardised Duration Approach for market risk

Though the bank has implemented the Standardized Approach of credit risk, yet the bank shall continue its journey towards
adopting Internal Rating Based Approaches.

The Bank has issued Tier Il Bonds by way of Subordinated Debts in the form of Promissory Notes / Debentures at Coupon payable
annually / semi-annually. These bonds have been issued after getting them duly rated by the Domestic Rating Agencies. All the
outstanding bonds are listed at the National Stock Exchange Ltd., Mumbai. The other important features of these bonds are:
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e The Bonds have a tenor ranging from 118 months to 127 months from date of the issue.

e The instruments are fully paid up, unsecured and subordinated to the claims of other creditors, free of restrictive clauses and

not redeemable at the initiative of the holder or without the consent of the RBI.

e The instruments are subjected to progressive discounting @ 20 % per year over the last five years of their tenor. Such

discounted amounts are not included in Tier |l Capital for Capital Adequacy purposes.

The claims of the investors in these instruments shall rank superior to the claims of investors in instruments eligible for inclusion

in Tier | Capital and subordinate to the claims of all other creditors.

Capital requirements for credit risk:

Amt. in Lacs
- Portfolios subject to standardized approach @ 9% 379257
- Securitization exposures Nil
Capital requirements for market risk: Standardised duration approach
Capital Charge on account of General Market Risk Amt. in Lacs
- Interest rate risk 27586
- Foreign exchange risk (including gold) 225
- Equity risk 1507

Capital requirements for operational risk

Amt. in Lacs

Basic indicator approach 38105
Total and Tier 1 capital ratio for the Bank

Total Capital to Risk Weighted Assets Ratio as per Basel Il 17.06%

Common Equity Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 12.05%

Tier | Capital to Risk Weighted Assets Ratio as per Basel Il 13.98%

Table DF 3 - CREDIT RISK : GENERAL DISCLOSURES
Qualitative Disclosures

The Bank follows the basic prudential guidelines issued by the RBI on classification of Non-Performing Asset (NPA) as under:

a) Interest and / or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.

b) The account remains ‘out of order’ if the outstanding balance remains continuously in excess of sanctioned limit / DP for more
than 90 days and / or there are no credits continuously for 90 days as on the date of Balance Sheet or credits are not enough
to cover the interest debited during the same period, in respect of Overdraft/Cash Credit (OD/CC).

¢) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted.

d) The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.

€) The installment of principal or interest thereon remains overdue for one crop season for long duration crops.
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f) The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitization transaction undertaken
in terms of guidelines on securitization dated May 7, 2012.

g) In respect of derivative transactions, the overdue receivables representing positive mark-to market value of a derivative
contract, if these remains unpaid for a period of 90 days from the specified due date for repayment.

Out of Order means: An account should be treated as ‘out of order’ if the outstanding balance remains continuously in excess of
the sanctioned limit/drawing power. In cases where the outstanding balance in the principal operating account is less than the
sanctioned limit/drawing power, but there are no credits continuously for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same period, these accounts should be treated as ‘out of order’.

Here, "Overdue’ mean any amount due to the Bank under any credit facility, if it is not paid on the due date fixed by the Bank.
In addition to above, an account may also be classified as NPA in terms of the following:
Account with temporary deficiencies/irregularities (Refer RBI MC point 4.2.4)

Where the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter, the account is
classified as Non-performing asset and ceases to generate income for the bank.

The classification of an asset as NPA should be based on the record of recovery. Bank should not classify an advance account as
NPA merely due to the existence of some deficiencies which are temporary in nature such as non-availability of adequate drawing
power based on the latest available stock statement, balance outstanding exceeding the limit temporarily, non-submission of stock
statements and non-renewal of the limits on the due date, etc. In the matter of classification of accounts with such deficiencies
banks may follow the following guidelines:

i)  Banksshould ensure that drawings in the working capital accounts are covered by the adequacy of current assets, since current
assets are first appropriated in times of distress. Drawing power is required to be arrived at based on the stock statement
which is current. However, considering the difficulties of large borrowers, stock statements relied upon by the banks for
determining drawing power should not be older than three months. The outstanding in the account based on drawing power
calculated from stock statements older than three months, would be deemed as irregular.

A working capital borrowal account will become NPA if such irregular drawings are permitted in the account for a continuous
period of 90 days even though the unit may be working or the borrower’s financial position is satisfactory.

ii) Regular and ad hoc credit limits need to be reviewed/ regularised not later than three months from the due date/date of ad
hoc sanction. In case of constraints such as non-availability of financial statements and other data from the borrowers, the
branch should furnish evidence to show that renewal/ review of credit limits is already on and would be completed soon. In
any case, delay beyond six months is not considered desirable as a general discipline. Hence, an account where the regular/ ad
hoc credit limits have not been reviewed/ renewed within 180 days from the due date/ date of ad hoc sanction will be treated
as NPA.

Besides above, Bank also follows the guidelines issued by RBI in respect of classification of assets under a) Restructured
accounts, b) Project under implementation involving time overrun, c) Post shipment Suppliers’ Credit. d) Export Project
Finance, e) Take over Finance, f) Govt. guaranteed Advance, g)

Advance under Rehabilitation approved by BFIR / TLI, h) Advances under Debt Waiver & Debt Relief Scheme 2009, i) Sale of
Financial Assets to Securitization Company /Reconstruction Company, j) Purchase/ Sale of Non-Performing Financial Assets, k)
Up-gradation of accounts, 1) Accounts regularized near about the Balance Sheet date etc.

B. CREDIT RISK MANAGEMENT AND OBJECTIVES:

The main objective of Credit Risk Management Department is to effectively identify, assess, measure, and manage the credit risk
exposure of the Bank, with a view to contain it within desired limits in relation to the risk appetite of the Bank and commensurate
with the availability of Capital. In doing so, the Bank’s Credit Risk philosophy aims at minimizing risk and maintaining it within the
levels which shall ensure safety of the Bank’s financial resources, including stakeholders’ equity and, at the same time, also ensure
a steady and healthy financial growth.
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STRATEGIC POLICY OF THE BANK - CREDIT RISK:

The Bank has a comprehensive and well defined Loan Policy which covers various aspects of strategic planning. The loan policy of
the Bank is reviewed from time to time, depending on requirements of the changes in loan portfolio and general economic and
market scenario. The loan policy is also subjected to a comprehensive review by the Board at least once a year. The loan policy of
the Bank addresses, among other things:

*  Exposure ceilings and prudential caps in different industry segments and borrower categories.
*  Pricing based on risk profile linked to credit ratings and/or retail segments.

¢ Guidelines relating to procedures and systems for appraisal, sanction, and monitoring of loans and modes of dispensation of
credit.

* Credit Rating framework.
¢ Inspection mechanism and compliance of regulatory and policy guidelines.
CREDIT RISK MANAGEMENT ARCHITECTURE:

¢ The organizational structure of the Bank for Credit Risk Management function has the Board of Directors at the Apex level that
has the overall oversight of management of risks.

* The Risk Management Committee (RMC) which is the sub-committee of the Board headed by the Non-Executive Chairman
devises the policy and strategy for integrated risk management including credit risk.

* At the operational level, the Credit Risk Management Committee (CRMC) manages the credit risk. The main function includes
implementation of credit risk management policies approved by the Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies relating to credit risk management, prudential limits on credit
exposures, portfolio management, loan products etc. There is a structured and standardized credit approval process including
a comprehensive credit appraisal procedure. In order to assess the credit risk associated with any financing proposal, the Bank
assesses a variety of risks relating to the borrower and the relevant industry.

*  The Risk Management Department (RMD) headed by the General Manager/ Deputy General Manager, measures, controls and
manages credit risk on bank wide basis within the limits set by the Board and enforces compliance with risk parameters set
by Board/RMC/CRMC. The RMD is duly supported by Credit Risk Management Cell, Market Risk Management Cell, ALM cell
and Operations Risk Management Cell.

* The Inspection Department as well as Credit Monitoring Department headed by a General Manager/ Deputy General Manager
monitor the quality of loan portfolio identifies problems and takes steps to correct deficiencies. Loan review / credit audit is
undertaken by the Credit Audit function.

TOOLS USED FOR CREDIT RISK MANAGEMENT / MITIGATION

¢ Credit Approving Authority — Delegation of Powers. The Bank has a well-defined scheme of delegation of powers with a multi-
tier risk based approving system, which is reviewed periodically and revised as and when necessary to meet the compulsions
of business environment.

* large Exposure Framework limits on various aspects of credit / investment like Single / Group borrower limits for various types
of borrowers are in place.

* Risk Rating/Pricing - The bank has introduced rating models for various segments, which serve as a single point indicator of
diverse risk factors of a counter party and support credit and pricing decisions.

*  Credit Audit/Loan review mechanism is an effective tool for constantly evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

* Portfolio Management - to start with, the bank has introduced a simple portfolio-monitoring framework. Going forward the
bank will be graduating to a more sophisticated Portfolio Management model.
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* The Bank accepts a range of collaterals and techniques to mitigate the credit risks to which they are exposed to, provided the
collaterals are legally enforceable and the Bank has a priority claim on the sale proceeds of the collaterised assets in the case

of obligor’s default or occurrence of adverse credit events.

RISK MEASUREMENT

At present Credit Risk is assessed through Risk rating at the individual level and through Risk Weighting of the assets at the

portfolio level and capital is maintained based on Risk Weights.

Sr. No. | Category Amt. in Lacs
1 Fund Based Credit 6781117
2 Non Fund Based Credit 367441
Geographic distribution of Advances
Sr. No. | Category Amt. in Lacs
1 Overseas NIL
- Fund Based Credit
- Non Fund Based Credit NIL
2 Domestic
- Fund Based Credit 6781117
- Non Fund Based Credit 367441
INDUSTRY TYPE DISTRIBUTION OF ADVANCES
Amt. inCr
INDUSTRY Funded O/S Non funded
A.MINING & QUARRYING 65.75 206.90
B.FOOD PROCESSING 1431.87 21.07
C.BEVERAGES & TOBACCO 216.70 5.71
D.TEXTILES 1642.31 12.69
E.LEATHER & LEATHER PRODUCTS 156.74 0.69
FWOOD & WOOD PRODUCTS 90.82 14.88
G.PAPER & PAPER PRODUCTS 72.66 1.59
H.PETRO./COAL/NUCLEAR FUELS 36.57 0.25
I.CHEMICALS & CHEMICAL PRODUCTS 132.23 6.51
J.RUBBER,PLASTIC & ITS PRODUCTS 143.79 8.60
K.GLASS & GLASSWARE 22.33 0.20
L.CEMENT AND CEMENT PRODUCTS 36.63 63.73
M.BASIC METAL & METAL PRODUCTS 886.41 52.19
N.ALL ENGINEERING 510.26 61.09
O.VEHCLES/VEHICLE PARTS 203.49 49.45
P.GEMS & JEWELLARY 37.63 0.01
Q.CONSTRUCTIONS 471.71 342.83
R.INFRASTRUCTURE 14354.40 1496.09
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INDUSTRY Funded O/S Non funded
S.OTHER INDUSTRIES 177.94 10.52
T. Residuary 47120.93 1319.42
Grand Total 67811.17 3674.41
Significant exposure:
Industry where the Total is more than 5% of Total Fund based and Non-fund based Credit
Amt. in Lacs
S. No. | Industry Amount
1 Infrastructure 1585049
RESIDUAL CONTRACTUAL MATURITY BREAKDOWN OF ASSETS
(Rupees in Lacs)
Maturity Pattern Deposits Loans & | Investments| Borrowings Foreign Currency
(Time Buckets) Advances Liabilities Assets
1 day 47431 272577 000 1 1520 14181
2 -7 days 320480 69109 8902 000 074 1740
8 —14 days 87902 56367 22590 000 306 3881
15 - 30 days 222226 142693 000 000 837 5253
31 days to 2 months 691501 89562 1072 000 1523 6112
Over 2 months & up to 3 months 648438 86206 51462 000 1348 6500
Over 3 months & up to 6 months 1133487 328518 93044 1359 2936 7393
Over 6 months & up to 1 year 2608226 232411 185321 32718 6429 936
Over 1 year & up to 3 years 1694038 990044 500682 6548 6431 1616
Over 3 years & up to 5 years 1106962 988611 443695 000 1360 9775
Over 5 years 1050125 2838072 1895509 223730 000 000
Total 9610818 6094170 3202277 264355 22764 57386
Amount of NPAs (Gross)
Sr. No. | Category Amt. in Lacs
1 |Substandard 150148
2 Doubtful 1 47185
3 Doubtful 2 238616
4 Doubtful 3 188565
5 Loss 308886
Total 933400
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Net NPAs
Amt. in Lacs
Net NPAs 246195
NPA Ratios
Category Percent
1 Gross NPAs to Gross advances 13.76%
2 Net NPAs to Net advances 4.04%
Movement of NPAs (Gross)
Amt. in Lacs
Opening Balance(Mar’20) 887457
Additions 155671
Reductions 109728
Closing Balance 933400
Movement of Provisions for NPAs
Amt. in Lacs
Sr. No | Provision Provisions for NPAs
Opening Balance(Mar’20) 413880
Add | Provisions made during the period (A) 310195
Less: |Upgraded Accounts 2991
Write-off/ Write-back of excess provisions 7057
Reversal in closed (NPA) accounts 16957
Others 15400
Sub- Total (B) 42405
Closing Balance 681670
Details of write offs & recoveries that have been booked directly to the Income statement
Amt. in Lacs
Interest Income Recovered- Technically Written Off Cases 1048.91
Miscellaneous Income-Recovery In Technical Write Off A/Cs 12502.94
TOTAL 13551.85
Amount of Non-Performing Investments
Amt. in Lacs
| Amount of Non-Performing Investments | 48528 |
Amount of provisions held for non-performing investments
Amt. in Lacs
| Provisions held for non-performing investments | 48528|
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Movement of provisions for depreciation on investments

Amt. in Lacs
Opening Balance 1117
Provisions made during the period 0
Write-off 0
Write-back of excess provisions 81
Closing Balance 1036
Major Industry Breakup of NPA
Amt. in Lacs
Industry Gross NPA Provision for NPA
NPA in Top 5 Industries 306630 237636
Geography wise Distribution of NPA & Provision
Amt. in Lacs
Industry Gross NPA Provision for NPA Provision for Standard Advances
Domestic 933400 681670 159432
Overseas 0.00 0.00 0.00

Table DF 4 - CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE STANDARDISED APPROACH
Qualitative Disclosures

1. The Bank has approved using the general rating of the following credit rating agencies for risk weighting under the standardized
approach for CRAR calculations CRISIL, ICRA, India Rating, ACUITE, BRICKWORK,CARE and Infomerics for domestic claims and
S&P, FITCH and Moody’s for claims on non-resident corporates, foreign banks and foreign sovereigns.

The ratings of all these agencies are being used for all exposures subjected to rating for risk weighting purposes under the
standardized approach for CRAR calculations under Basel lll as defined by RBI.

2. The process used to transfer public issue ratings on to comparable assets in the banking book is as per regulatory requirements
of RBI. The public ratings published by the rating agencies on their website are used for this purpose. Only, ratings which are in
force as per monthly bulletin of the concerned rating agency and which have been reviewed at least once during the previous
15 months are used.

3. For all the exposures on a particular counterparty, bank uses the rating of only one agency, even though these exposures
are rated by more than one with exception being where each of the exposures is rated by only one of the approved rating
agencies.

4. To be eligible for risk-weighting purposes, it is ensured that the external credit assessment takes into account and reflects the
entire amount of credit risk exposure the bank has with regard to all payments owed to it i.e., both principal and interest.
External assessments for one entity within a corporate group is not used to risk weight other entities within the same group.

5. Forassets that have contractual maturity less than or equal to one year, short term ratings are used while for other assets, long
term ratings are used. For Cash Credit exposures long term ratings are taken.
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6. Where an issuer has a long-term exposure with an external long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-term, also receive a 150% risk weight, except in cases where
credit risk mitigation techniques are used for such claims. Similar is the case with short-term rating.

7. The Short-term ratings assigned by the approved rating agencies are directly mapped to the risk weights under the Standardized
Approach for short-term exposures.

A mechanism for mapping of internal ratings of short term loans (up to 1 year) with Short Term ratings of External Credit Rating
Agencies, on similar lines as risk weight mapping given by RBI, is already in vogue in our bank.

8. Ifthere are two ratings accorded by eligible credit rating agencies, which map into different risk weights, the higher risk weight
is applied. If there are three or more ratings accorded by eligible credit rating agencies with different risk weights, the ratings
corresponding to the two lowest risk weights are referred to and the higher of those two risk weights are applied, i.e., the
second lowest risk weight.

9. The RW of the investment claim is based on specific rating by a chosen credit rating agency, where the claim is not an
investment in a specific assessed issue:

1) the rating applicable to the specific debt (where the rating maps into a risk weight lower than that which applies to an
unrated claim) is applied to the bank’s un-assessed claim only if this claim ranks paripassu or senior to the specific rated
debt in all respects and the maturity of the un-assessed claim is not later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

i) if either the issuer or single issue has been assigned a rating which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unrated claim on the same counterparty, is assigned the same risk weight as is
applicable to the rated exposure, if this claim ranks paripassu or junior to the rated exposure in all respects.

Exposure amounts after risk mitigation subject to the standardized approach

Amt. in Lacs
Risk Weight Category Exposure After Credit Risk Mitigation
Below 100 % risk weight 5667692
100 % risk weight 1023307
More than 100 % risk weight 523537
Deducted 2399483
TOTAL 4815053

Table DF 5 - CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACHES
Qualitative Disclosures

1. Credit Risk Mitigation is a proactive management tool designed to enhance revenue growth, while protecting an entity’s
earnings from loss. Banks employ various methods and techniques to reduce the impact of the credit risks they are exposed to
in their daily operations. Some of the credit risk mitigation techniques are permitted to be used by the supervisor for reducing
the capital charge after adjustment for value, currency mismatch and maturity mismatch. Various Credit Risk Mitigants (CRM)
recognized under Basel Il are as follows:

— Collateralised transactions
— On-balance-sheet-netting

— Guarantees
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Punjab & Sind Bank

2. Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants under the Standardised Approach. The following are the financial
collaterals recognized:

i. Cash and Certain Deposits.

ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. KisanVikas Patra and National Savings Certificates

v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to conditions

viii. Units of mutual funds subject to conditions

ix. Re-securitisations, irrespective of any credit ratings, are not eligible financial collateral.

There are certain additional standards for availing capital relief for collateralized transactions, which have direct bearing on the
management of collaterals, and these aspects are taken into account during Collateral Management.

3. On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated as exposure) and deposits (treated as collateral), where Bank
has legally enforceable netting arrangements, involving specific lien with proof of documentation and which are managed on
a net basis.

4. Guarantees Where guarantees are direct, explicit, irrevocable and unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible guarantors / counter guarantors as per Basel Ill includes:

i. Sovereigns, sovereign entities (including BIS, IMF, European Central Bank and European Community as well as those
MDBs, ECGC and CGTSI, CRGFTLIH), banks and primary dealers with a lower risk weight than the counterparty;

ii. Other entities that are externally rated except when credit protection is provided to a securitisation exposure. This would
include credit protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than
the obligor.

iii. When credit protection is provided to a securitisation exposure, other entities that currently are externally rated BBB- or
better and that were externally rated A- or better at the time the credit protection was provided. This would include credit
protection provided by parent, subsidiary and affiliate companies when they have a lower risk weight than the obligor.

The Bank accepts all types of collaterals against exposures. However, for Basel-Ill norms, the eligible collaterals are considered
and given appropriate treatment before they are set-off against exposures. The bank has a well laid-out Credit Risk Mitigation &
Collateral management Policy and also guidelines for valuation of collaterals. The Bank also takes cognizance of eligible guarantees
and substitution of rating of guarantor(s) in cases where these are better than that of the counter-party. Besides, for purposes of
credit protection, Central Govt., State Govt., ECGC and CGTMSE coverages are also taken into account to apply appropriate risk
weights.

Disclosed credit risk portfolio under the standardised approach, the total exposure that is covered by: Eligible financial
collateral; after the application of haircuts — Rs. 426963 lacs
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Punjab & Sind Bank

Table DF 6 -SECURITISATION: DISCLOSURE FOR STANDARDISED APPROACH
1. For Raising Resources
1.1 To raise resources for the Bank (through mortgage/ asset backed securitization) at a reasonable cost.

1.2 For better asset liability management as long tenure assets can be disposed off, in case of need, to reduce the maturity
mismatches.

1.3 To manage the capital funds efficiently without effecting the growth of the Bank.

1.4 To rotate assets and to continue to book business even while capital availability is scarce.
1.5 To access to new source of funding and diversify the existing funding sources.

1.6 To maximize the returns by churning assets fast.

1.7 For better managing the credit portfolio. By hiring of assets in sectors of high concentration, the Bank would be in a position
to continue to book additional business in these sectors and hence maintain market share, client relationship etc.

2. For Deploying Surplus Funds: Avenue for bulk deployment of surplus funds either by subscribing to the PTCs or by purchase of
assets through bilateral assignment of debts with reasonable rate of return.

Exposure (balance outstanding) under Assignment of Standard Pool Assets - Rs 8470 lacs._
Table DF 7 - MARKET RISK IN TRADING BOOK_
Qualitative disclosures

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, foreign exchange rates, market
prices and volatilities. The Bank assumes market risk in its lending and deposit taking businesses and in its investment activities,
including position taking and trading. The market risk is managed in accordance with the investment policies, which are approved
by the Board. These policies ensure that operations in securities, foreign exchange and derivatives are conducted in accordance
with sound and acceptable business practices and are as per the extant regulatory guidelines, laws governing transactions in
financial securities and the financial environment. Market Risk in Trading Book is assessed as per the Standardized Duration
approach. The capital charge for Held for Trading (HFT) and Available for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.

Market risk management objectives:

The objectives of market risk management are as follows:

e Management of liquidity

e Management of interest rate risk and exchange rate risk.

e  Proper classification and valuation of investment portfolio

e Adequate and proper reporting of investments and derivative products

e Compliance with regulatory requirements

Quantitative Disclosures

The capital requirements for: Amt. in Lacs
Interest rate risk; 47585
Equity position risk; 5299
Foreign exchange risk; 225
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Punjab & Sind Bank

Table DF 8 - OPERATIONAL RISK_
Qualitative disclosures

The Bank has formulated Policies on “Operational Risk Management” and “Business Continuity Plan & Disaster Recovery
Management”. These policies are being reviewed by the Board of the Bank on annual basis. Bank is collecting “Loss Data” from
Zonal Offices/Head Offices and the same is being placed before ORMC for review on quarterly Basis. The Bank has loss data
management framework to comply with overall operational risk management of the Bank.

Bank is conducting Risk and Control Self-Assessment (RCSA) workshop to assess the risk emanating from a particular product or
activity as per RCSA framework approved by the Board. The result of RCSA workshop is being placed before ORMC for review.
Further Bank is monitoring identified Key Risk Indicators (KRI) on quarterly basis to identify the early warning signals and hence
trying to proactively manage/ mitigate the underlying issues and potential losses which is one of the objectives of KRI framework.

As per the policy on Operational Risk, the Operational Risk Management Committee (ORMC) has been set up which is headed by
the Executive Director. Regular meetings of the ORMC are convened at least on quarterly basis. Inspection Department of the bank
undertakes onsite “Risk Based Internal Audit” (RBIA) of the branches.

Inspection, Reconciliation and Vigilance Departments are reporting matters relating to Housekeeping, Reconciliation and Frauds
etc. periodically to ACB. Regulatory reporting with regard to Operational Risk and Business Continuity Plan is made timely &
regularly. Bank is presently following ‘Basic Indicator Approach” for calculating Capital Charge on Operational Risk. However, the
bank is preparing to move to advance approaches of calculating capital charge for Operational Risk.

Table DF 9 -INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)._
Qualitative disclosures

The Interest rate risk in banking book is measured and managed by the bank through Traditional Gap for Earnings at Risk (Ear)
approach and modified Duration Gap for Economic Value (MVE) Approach. Interest rate risk in banking book includes all advances
and investments kept under Held to Maturity (HTM) portfolio. The strategies and process/structure of organization / scope and
nature of risk reporting/policies etc. are the same as reported under DF — 7. The methodology adopted to measure the interest
rate risk in banking book (IRRBB) is based on RBI suggested guidelines.

1.1 RBI has stipulated monitoring of interest rate risk through a Statement of Interest Rate Sensitivity (Reprising Gaps) to be
prepared at monthly intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement on monthly basis and monitors
the Earnings at Risk (EaR) which measures the change in net interest income of the Bank due to parallel change in interest rate
on both the assets and liabilities.

1.2 RBI has also stipulated to estimate the impact of change in interest rates on economic value of bank’s assets and liabilities
through Interest Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries out Duration Gap analysis as stipulated
by RBI at monthly/quarterly intervals. The impact of interest rate changes on the Market Value of Equity (MVE) is monitored
through Duration Gap Analysis. Using the above, Modified Duration of liabilities and assets for each bucket is calculated
and the impact on their value for a change in interest rate by 200 bps is reckoned by adding up the net position is arrived to
determine as to whether there will be a positive increase in the value or otherwise.

1.3 As a prudential measure limit has been fixed for EaR as well as for Net Duration Gap of the assets and liabilities and the same
is monitored at regular intervals.
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Punjab & Sind Bank

Quantitative Disclosures
a) Earning at Risk

Amt. in Lacs
| At 100 bps change for gaps upto 1 year on average basis 3010

b) Maodified Duration Gap for Economic Value (MVE) 13.59%
Table DF-10: General Disclosure for Exposures Related to Counterparty Credit Risk
Qualitative Disclosures

Counter Party Credit Risk (CCR) is the risk of default by the Counterparty towards settlement of transaction before or at the
maturity. Counter party credit limits (Inter Bank limits) are set up and monitored through ALM Policy. All the Derivative Transactions
with the Counterparty are to be evaluated through Board approved Derivative Policy of the Bank. However, Bank is not having any
Derivative Transactions at present.

Bank does not have any policy related to Wrong Way Risk exposure.

Bank is yet to enter into any Credit Support Annex (CSA) Agreement with its Counterparties and such impact is currently not
guantifiable.

Quantitative Disclosures

Bank does not recognize bilateral netting. For reporting purpose total exposure is considered.

Amt. in Lacs
Particulars Notional Amount Current Exposure
Foreign Exchange Contracts 257477 5977
Bank is not having any derivative exposure/transactions.
Table DF 11 — Composition of Capital._
Amt. in Lacs
Basel lll common disclosure template to be used from March 31, 2017 Ref No.
S. No. Common Equity Tier 1 capital: instruments and reserves
Directly issued qualifying common share capital plus related stock surplus (share premium) 888778
2 Retained earnings -77874
3 Accumulated other comprehensive income (and other reserves) -28448
4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint stock na.
companies1) Public sector capital injections grandfathered until 1/1/2018
5 Common share capital issued by subsidiaries and held by third parties (amount allowed in na.
group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 782455
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments 0
8 Goodwill (net of related tax liability) 0
9 Intangibles (net of related tax liability) 235
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Punjab & Sind Bank

Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S. No. Common Equity Tier 1 capital: instruments and reserves
10 .Deferred tax assets (associated with accumulated losses (net of elegible DTL) to be deducted 0
in full from CET1)
11 Cash-flow hedge reserve 0
12 |Shortfall of provisions to expected losses 0
13 Securitisation gain on sale 0
14 Gains and losses due to changes in own credit risk on fair valued liabilities 0
15 Defined-benefit pension fund net assets 0
16 Investments in own shares (if not already netted off paid-in capital on reported balance 0
sheet)
17 Reciprocal cross-holdings in common equity 1988

Investments in the capital of banking, financial and insurance entities that are outside the
18 |[scope of regulatory consolidation, net of eligible short positions, where the bank does not 0
own more than 10% of the issued share capital (amount above 10% threshold)

Significant investments in the common stock of banking, financial and insurance entities that
19 |are outside the scope of regulatory consolidation, net of eligible short positions (amount 0
above 10% threshold)3

20 Mortgage servicing rights4 (amount above 10% threshold) Not Relevant
2 Deferred tax a?ssejc? arising from temporary differences (amount above 10% threshold, net 155980
of related tax liability)
22 Amount exceeding the 15% threshold n.a.
23 of which: significant investments in the common stock of financials n.a.
24 of which: mortgage servicing rights n.a.
25 | of which: deferred tax assets arising from temporary differences 0
26 National specific regulatory adjustments (26a+26b+26c) n.a.
26a | Investments in the equity capital of unconsolidated insurance subsidiaries8
26b | Investments in the equity capital of unconsolidated nonfinancial subsidiaries8 n.a.
26¢ Shortfall in the equity capital of majority owned financial entities which have not been n.a.
consolidated with the bank9
26d | Unamortised pension funds expenditures n.a.
27 Regulatory adjustments applied to Common Equity Tier 1 due to insufficient Additional Tier 0
1 and Tier 2 to cover deductions
28 Total regulatory adjustments to Common equity Tier 1 158203
29 Common Equity Tier 1 capital (CET1) 624252
Additional Tier 1 capital: instruments
30 Directly issued qualifying Additional Tier 1 instruments plus related stock surplus (31+32) 0
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RfFIHF FARSET F §FAT F 31 AR 2017 @ Hest ¥.
A ¥. AT $Fad) feuR 1 gl formd 9 amfaa
31 |omer: AR J9e @hd F 3T $Fadt & ®u F oRenRa (warh s 0.00
fenfaa R) '
32 |fomer: AuIRa AEad od@da & 3T Saan3it & §9 F qiRena (TArh For forwd) 0.00
33 |3faRe feR 1 & wfFafad ucaerd: Sy gl foraa 0.00
34 | 3faRe o 1 forwa (va d@i$én forma, 9@ ufes 5 & enfder a&f fopar aram &), o
W;ﬂﬂﬁﬁmaﬁﬁmmﬁwmwmmﬁﬁﬁ(mwwﬁg 0.00
Tdpd Bl)
35 |fSraen: aee ewrafadt gra SR fored, S @erer fear = & 0.00
36 |fafermrs gamiee & g9 sfaRed R 1 g6t 0.00
i e 1 g&: Rfess g@ais
37 |Td & 3o Rl & forga & @R 0.00
38 | 3R R 1 forgd & e gfaafRar 0.00
39 |RfFTHE Tdwa & FET ¥ aR S, g va da weufadl, aeg sARfkm
& T&ufd & , STel db & urd S fhT 91T HAeT QAT il @ 100% F 3D 0.00
QMTmﬁaTagzﬁrqshﬁﬁmr(WMmQﬁWT@ﬁm).
40 |RfaadAs woed & adaT & g dfher, fodig v & weufaar, & o6 # 0.00
HAecayol [Aer, (@=g 3fRReT & a3 & 3aaEr gE€) i
41 |y At eaee gemsa 0.00
410 | ogd @ 3mafed e gefden o 3fais R 1 e & &awn 0.00
M |Ed @ Faifed Tridcd drel g G0 St & & @Y FAfhd T8 b TS, F 0.00
3ifaRe R 1 Gt # welt :
42 | 9ATE AT 2 & BROT Heldl H IRUE g ATARD CIR-1 R oW [Afaamee qaea 0.00
43 | 3R RR-1 ol R o] el ST Temitea 0.00
44 | 3faR= fm-1 4ot (wén) 100000
45 | (RIX-1 ot (@11 +dSen+ wén) (dfth 29++ ufth 44) 724252
fR-2 el forgd uad uraure
46 |UcTeId: SR U R 2 forwd va gafda e Tty 0.00
47 |fIR-2 # @ yeIsTd: IR gont ferad 123730 | FEEAT
ROT
48 |faR-2 for@d (vd ufh 5 3r¥ar 34 # W@ieATad @ fbr v d@$én 3R win forwd)
S HerIeh hFyiaAdl gRT ST fohT a10 g Td raR et g1 TR @ (Ui wagg feav-2 0.00
¥ W & T A)
49 |Togen: Ao v forad St §ee $euadl gRI SRy fehu arw g 0.00
50 | UTaYTeT 36042
51 | Rfess gaiea @ q@ faw-2 ge 159772

158 =nftfer fuid 2020-21



Punjab & Sind Bank

Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S. No. Common Equity Tier 1 capital: instruments and reserves
31 of which: classified as equity under applicable accounting standards (Perpetual Non- 0
Cumulative Preference Shares)
32 of which: classified as liabilities under applicable accounting standards (Perpetual debt 0
Instruments)
33 | Directly issued capital instruments subject to phase out from Additional Tier 1 0
Additional Tier 1 instruments (and CET1 instruments not included in row 5) issued by
34 e . . . 0
subsidiaries and held by third parties (amount allowed in group AT1)
35 of which: instruments issued by subsidiaries subject to phase out 0
36 Additional Tier 1 capital before regulatory adjustments 0
Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1 instruments 0
38 |Reciprocal cross-holdings in Additional Tier 1 instruments 0
Investments in the capital of banking, financial and insurance entities that are outside the
39 scope of regulatory consolidation, net of eligible short positions, where the bank does not 0
own more than 10% of the issued common share capital of the entity (amount above 10%
threshold)
40 Significant investments in the capital of banking, financial and insurance entities that are 0
outside the scope of regulatory consolidation (net of eligible short positions10)
41 National specific regulatory adjustments 0
41a | Ofwhich:Investmentinthe Additional Tier | capital of unconsolidated insurance subsidiaries. 0
Of which : Shortfall in the Additional Tier | capital of majority owned financial entities which
41b . .
have not been consolidated with the bank..
4 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover 0
deductions
43 Total regulatory adjustments to Additional Tier 1 capital 0
44 Additional Tier 1 capital (AT1) 100000
45 Tier 1 capital (T1 = CET1 + AT1) (row 29 + row 44) 724252
Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 0.00
. . o . . Subordi-
47 Directly issued capital instruments subject to phase out from Tier 2 123730
nate Debt
Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) issued by
48 e . . . . n.a.
subsidiaries and held by third parties (amount allowed in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out n.a.
50 Provisions 36042
51 Tier 2 capital before regulatory adjustments 159772
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R gaARSEET § @A & 31 AT 2017 & Hest w.
A ¥. AT $Fad) feuR 1 gl formd 9 amfaa
feR-2 golt: s garie=
52 |Tad & femR-2 fer@d & A4 0.00
53 | feeR-2 fomd & wewx gfaarRar 0.00
54 |RfATHAE FAFT & e § ax e, o va e Feufaal, ae sffaey
& BAf3 & Igar, Sl 96 & urg Fl e v d@Eed A _GS H1 10 gfded | 0.00

3R TRUIRGT & &, 1 U 3 el (RN 109 I & 31R),

55 |Rfauees aded & aiaT 4 o dfhar, focfg wa don weufagl, & G # 0.00
HAecayqol A (=g ifafary & RAfa & 3gar Ug) :

56 | e Id fafawmee gA—sa (56 T + 56 @) 0.00
56U | @d ¥ : 3r@afehd dom aerfResit & fer 1 geir # A
sed) | gaife Tarfdca areh o wufaar, st d& & @y gAfed a8 fir 73, & *W-2

Gl & e 0.00
57 |ReR-2 qeit & Far Rfamrs wariea 0.00
58 |feaw-2 geht (812) 159772
59 | Yoft (dft =&r1+812) (dfFa 45+ufFa 58) 884024
60 | @ siRa i (dfFa 60v+dfFa 6odt+ifFa 60%h) 5179071
60U | fSaa!: ool Hu1 AfldA dRdg 3nfeaan 4213966
603 | forgehT: el Aol Sh&d i 3miEaan 488798
60 |fowar: ot uRenfod shfls wia snfeaan 476307
LI G LG
61 |ga=g sfFad) far-1 (s sRa nfEaat & ufdera & w7 &) 12.05%
62 |fom-1 (TR siRa anfeaat & gfderd & &v #) 13.98%
63 |3 Poit (SR i nfRaat & ufdewa & &9 ) 17.06%

65 | Toraer: ol fAeudr awe  3maedehdr 1.875%
66 |forgar: do RAvae ufdwsh aw maeaedr -
67 | ST N-TG3MSd aWT_ TaThdl

68 |THX PN i & Uy AHAT et TaR-1 (SNfsr s 3nfeaat & gfawa & & &) 6.55%
T e (I s 1 @ B ?)

69 | AR $Fad) fIR-1 SgAad IuId (Ife ~gade grae il & T &) 5.50%

70 | A1 =gAddH HquId (IS =geAdd arel |1l § fHee &) 7.00%

71 | wFd ol ogad AU (e e arae il @ R @) 9.00 %

wehht i PreiRa @ @ F TR (SR aRa @ 1)
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Punjab & Sind Bank

Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S. No. Common Equity Tier 1 capital: instruments and reserves
Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments 0.00
53 Reciprocal cross-holdings in Tier 2 instruments 0.00
Investments in the capital of banking, financial and insurance entities that are outside the
54 scope of regulatory consolid.ation, net of eligible short. positions, wh.ere the bank does not 0.00
own more than 10% of the issued common share capital of the entity (amount above the
10% threshold)
55 Significant investments in the capital banking, financial and insurance entities that are 0.00
outside the scope of regulatory consolidation (net of eligible short positions)
56 National specific regulatory adjustments (56a+56b) 0.00
56a | Of which : Investment in the Tier Il capital of unconsolidated insurance subsidiaries.
56b Shortfall in thg Tier 2 capital of majority owned financial entities which have not been 0.00
consolidated with the bank
57 Total regulatory adjustments to Tier 2 capital 0.00
58 Tier 2 capital (T2) 159772
59 Total capital (TC = T1 + T2) (row 45+row 58) 884024
60 Total risk weighted assets (row 60a +row 60b +row 60c) 5179071
60a | of which: total credit risk weighted assets 4213966
60b | of which: total market risk weighted assets 488798
60c | of which: total operational risk weighted assets 476307
Capital ratios and buffers
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 12.05%
62 Tier 1 (as a percentage of risk weighted assets) 13.98%
63 Total capital (as a percentage of risk weighted assets) 17.06%
64 Institution speciﬁc buffer requirgment(minimum CET1requirementplus .capital.conservation 7.375%
and countercyclical buffer requirements, expressed as a percentage of risk weighted assets)
65 | of which: capital conservation buffer requirement 1.875%
66 of which: bank specific countercyclical buffer requirement -
67 of which: G-SIB buffer requirement -
68 | Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted assets) 6.55%
National minima (if different from Basel Ill)
69 National Common Equity Tier 1 minimum ratio (if different from Basel lll minimum) 5.50%
70 National Tier 1 minimum ratio (if different from Basel lll minimum) 7.00%
71 National total capital minimum ratio (if different from Basel lll minimum) 9.00 %
Amounts below the thresholds for deduction (before risk weighting)
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Rffuss gasEt & gFAT & 31 AT 2017 | weol .
A ¥. AT $Fad) feuR 1 gl formd 9 amfaa
72 |30 Ty seufat & geft & IR secaqet Baer 0.00
73 | weufaat fr aereg get # dAgcagel @aer 0.00
74 |g9e Ifdfier 3ReR (= i seufaar & geit # IR Agcayer &@aen) 0.00
75 | 3UR fAeTdl & PRUT 3cUed g8 R MR (Hfd A qaar &1 fAae) 0

-2 # yraumEl ¥ TAFT W AN ITaad AT

76 |HAHP TRAIOT F TFAUGR & Tl F feIR-2 & AR &g UF a9 (3TaH
A de] 8 & qd) %

77 | sahrpa BT F 3T -2 # gyt F FHAbT A sTaad e

78 | 3idfes e TfFPI0T IMUR W TR & Het F foaX 2 & WD &g Urd Uraer= o
(F=aad AT &) Bl § gd) il

79 | 31afRe e o & RIX 2 & uraurEt & TRea & STIdd e LI
%ol 3¢ HY sgaew W Yol e (Faer 1 e, 2018 & 31 A 2022 & = amy)
80 |Thol T3¢ $I TIaEAT W ABel orgd W dic STads diar

81 |3Tuad HAT & HROUT WSer 1 F AR  H = TR (q: WA v oRugaar & ag
TTUdH WA @ HARD)

82 |%ol 3T3e &l g W wel formd W die ITaad dem

83 |ZTUAH HIAT & HRUT U 1 A AMA o & =l A (GF: W@ va aRuererar & a1
TedA A @ AHARD)

84 |%of 3M3e il c¥arar W & 2 formd W Hle JTadd dem

85 |3Taad WA & HRUT & 2 F A F d TR AR (Y WA v gRugadr & ag
ITgds " ¥ AfAR®)

Aot N.TE.-12 - Yt FT FAST -AATUT HY&TT

9L el & Fifeh I faeror & fgar = d& &1 o o7 3R RAfaass gy & Fd9d A arer geeus T 4 B

AR H @9
el
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Punjab & Sind Bank

Basel Ill common disclosure template to be used from March 31, 2017 Ref No.
S. No. Common Equity Tier 1 capital: instruments and reserves
72 Non-significant investments in the capital of other financials 0
73 Significant investments in the common stock of financials 0
74 Mortgage servicing rights (net of related tax liability) 0
75 Deferred tax assets arising from temporary differences (net of related tax liability) 0
Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of exposures subject to standardised
approach (prior to application of cap)
77 Cap on inclusion of provisions in Tier 2 under standardised approach
78 Provisions eligible for inclusion in Tier 2 in respect of exposures subject to internal ratings- na.
based approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based approach n.a.
Capital instruments subject to phase-out arrangements (only applicable between April 1, 2018 and
March 31, 2022)
80 Current cap on CET1 instruments subject to phase out arrangements
81 | Amount excluded from CET1 due to cap (excess over cap after redemptions and maturities)
82 | Current cap on AT1 instruments subject to phase out arrangements Not applicable
83 | Amount excluded from AT1 due to cap (excess over cap after redemptions and maturities) in India
84 Current cap on T2 instruments subject to phase out arrangements
85 | Amount excluded from T2 due to cap (excess over cap after redemptions and maturities)

Table DF 12 —Composition of Capital- Reconciliation Requirements-

Not applicable as the Bank’s Balance sheet as in Financial Statement is same as Balance sheet under regulatory scope of
consolidation
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Punjab & Sind Bank

Table DF 14 —Full Terms & Conditions of Regulatory Capital Instruments_
1. BOND ISSUE - XIll Rs. 300 CRORE

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs. 300 crore

Issue Objects

Augmenting Tier-Il Capital for strengthening the Capital Adequacy and enhancing long term
resources of the Bank

Instrument

Unsecured Redeemable Non-Convertible Subordinated Lower Tier-1l Bonds (Series-Xlll) in the
nature of Promissory Notes (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid-up, unsecured, subordinated to the claims of other creditors, free
of restrictive clauses and shall not be redeemable at the initiative of the holder or without the
consent of the RBI

Issuance/ Trading

In Dematerialized Form

Credit Rating

“AA-\Negative” by ICRA and “CARE AA-\Negative” by CARE

Security Unsecured
Face Value Rs. 10,00,000/- per Bond
Issue Price At par (Rs. 10,00,000/- per Bond)

Redemption Price

At par (Rs. 10,00,000/- per Bond)

Minimum Subscription

1 Bond and in multiples of 1 Bond thereafter

Tenure 124 Months
Put Option None
Call Option At the end of 6" Year (Subject to Approval from RBI)

Redemption/ Maturity

At par at the end of 124 Months from the Deemed Date of Allotment (subject to prior approval
from RBI)

Redemption Date

24 October 2021 (subject to prior approval from RBI)

Coupon Rate *

9.73% p.a.

Interest Payment

Annual

Interest Payment Date

On May 15, every year and on final maturity

Listing

Proposed on the Wholesale Debt Market (WDM) Segment of the National Stock Exchange of
India Ltd. (NSE)

Trustee IDBI Trusteeship Services Ltd.

Depository National Securities Depository Ltd. and Central Depository Services (India) Ltd.

Registrars M/S Link Intime india Private Ltd.

Interest on Application At the coupon rate (i.e. @ 9.73% p.a) from the date of realization of cheque(s)/ demand draft(s)/
Money * RTGS up to but excluding the Deemed Date of Allotment

Settlement Payment of interest and repayment of principal shall be made by way of cheque(s)/ interest/

redemption warrant(s)/ demand draft(s)/ credit through RTGS/ ECS system

Mode of Subscription

By way of electronic transfer of funds through RTGS mechanism for credit in the account of
“Punjab & Sind Bank RTGS Account” IFSC Code: “PSIB0000001” for New Delhi

Issue Opens on *

20t June 2011

Issue Closes on

24% June 2011

Pay-In Date

20™ June 2011 to 24™ June 2011

Deemed Date of Allotment

24t June 2011

* Subject to deduction of tax at source, as applicable.

A The Bank reserves its sole and absolute right to modify (pre-pone/ postpone) the issue opening/ closing/ pay-in date(s) without
giving any reasons or prior notice. In such a case, investors shall be intimated about the revised time schedule by the Bank. The
Bank also reserves the right to keep multiple Deemed Date(s) of Allotment at its sole and absolute discretion without any notice.
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Punjab & Sind Bank

2. BOND ISSUE — XIV Rs 500 Crore

SUMMARY TERM SHEET

Issuer Punjab & Sind Bank

Issue Size Rs 500 Crore

Issue Objects Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel lll, for
future growth and for enhancing long-term resources.

Instrument Listed, Rated, Unsecured, Redeemable, Non-Convertible Fully Paid Up Basel lll Compliant Tier 2

Bonds (Series XIV) in the nature of Debentures for inclusion in Tier 2 Capital (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid up, Unsecured. The claims of the Bondholders shall be: (a) senior
to the claims of investors in instruments eligible for inclusion in Tier 1 capital of the Bank; (b)
subordinate to the claims of all depositors and general creditors of the Bank; and (c) is neither
secured nor covered by a guarantee of the Bank or related entity or other arrangement that legally
or economically enhances the seniority of the claim vis-a-vis Bank creditors.

Issuance/ Trading

In demat mode only

Credit Rating

“CRISIL AA\Negative” by CRISIL and “CARE AA\ Negative” by CARE.

Security Unsecured and Subordinated
Face Value Rs 10,00,000/- per Bond
Issue Price At par (Rs 10,00,000/- per Bond)

Redemption Price

At par (Rs 10,00,000/- per Bond)

Minimum Subscription

1 (one) Bond and in multiples of 1 (one) Bond thereafter

Tenure 10 years from the Deemed Date of Allotment
Put Option None
Call Option None

Redemption/ Maturity

At the end of 10 years from the Deemed Date of Allotment

Redemption Date

October 19, 2026

Coupon Rate

7.99% p.a.

Interest Payment

Annual

Interest Payment Date

Annually on October 19, of each year till maturity of Bonds

Trustee

Axis Trustee Services Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository Services (India) Limited
(“CDsL”)

Registrar Link Intime India Private Limited

Interest on Application | In respect of applicants who get allotment of Bonds in the Issue, interest on application money

Money shall be paid at the Coupon Rate (subject to deduction of income tax under the provisions of the
Income Tax Act, 1961, or any other statutory modification or re- enactment thereof, as applicable)
on the aggregate face value amount of Bonds for the period starting from and including the date
of realization of application money in Issuer’s account upto but excluding the Deemed Date of
Allotment. Such interest on application money shall be paid by the Issuer to the allottees within 15
(fifteen) days from the Deemed Date of Allotment.

Settlement Payment of interest and repayment of principal amount shall be made by the Bank by way of

cheque(s)/ interest/ redemption warrant(s)/ demand draft(s)/ credit through direct credit/ NECS/
RTGS/ NEFT mechanism or any other online facility allowed by the RBI

Mode of Subscription

Remittances either through cheque(s)/ demand draft(s) drawn in favour of “Punjab & Sind Bank
A/c” and crossed “Account Payee Only” payable at par at place/ centre where the application form
is deposited or by way of electronic transfer of funds through funds transfer/ RTGS mechanism for
credit in the account of Punjab & Sind Bank IFSC Code PSIB0000606, Rajendra place New Delhi.

Issue Opens on

05.10.2016

Issue Closes on

05.10.2016

Pay in Date

19.10.2016

Deemed Date of Allotment

19.10.2016

ANNUAL REPORT 2020-21 173




uaTe wue e S

3. ¥ 1 i3l 1000 FT YT

wfgrea et arferer

el UeTe uus Ry d6

SR PT_ATPR FUT 1000 IS

3G & 3T & el & AT A gig A aur #iasy & e ¥ a8 11l F IFFER SHDT 3Tl goir gATIar
B AN Ul A & forw b Hr gag @G 7 gig =

forea fBdR & &7 A gEau (Avs) IR, FURadA, 3faey AfAIE H A9 aos S ERR 1 geh
F TR AT N (S 5 9RIT Red 36 & ama 1 Fr eat & aRkenia §)

forga &r ggfa gies o df I &, a1 & FAoHAGAT B IR & FADNT §, AT & FAAd FEAT AT IIEAT AN Pl

7 1 HfTS IR W dles URDT & grar dF aksdr # gig AT § (dles 9Rer) HAT ATAdar
& =T HUIGT|

Jies RS F g A

(i) %@rmﬁﬁ%ﬂamama%ﬁasamﬂT—mmﬁQm,aﬁaﬁé%asa'cfrwawﬁ%

(i) STATRATIN & gral, A FOTGIAT3T d27 €} 1 Gl & aik ox Jftor Hon (SKar &t arae 1 & e
& aRia ¥) & 3faRe & & stor won & ator 2y,

(i) &1 A & &, a1 & FoiAFar & RS & 3fT €, 1 & FIfa FgEAr I FaEAr I FEE T
a1 e dR W grar & aksar 7 gig war € 3d7d dF & 37 Ko

(v) HRAAT & TR FAH ¥ W@ §;

(v) I ¥ gRT acrad S8 e aw aieRl/Rdr (Tdans. fofed & ugfa sgar) & eaf &
TedTld A4 T ST & & 0 dics YR & gral B dlollg & el AT 3F Uhed Yol &
Fadta Sl fobu T gies) & T @t 3ryar HRAT Rerd da 3raa fRer-fadan & s=gar fAuiRa
TR IR &, db & W BIIRI/dI8l & YRS & grdl & FAXY dies IRPI & ard all|

Sl A1/ HI-faT

AT ®iA H

IMEAIRT gRT "IEHAIRT T @EhE)\ fARe R 3k &R gr1 & v \ffRa e

EIGL: Gl yfasfa e

3ifpa T ¥ 10,00,000 / - 9fd dfs

e T AT W _(10,00,000/- Ydd dies)

ufaeT T AT W ( 10,00,000/- gad di=s)

“AdH T gd (10) dfes 3R 3% g 1(THh) & IONh A dies

3afy CICIRICAN

qe Rdeq CIENG

CAGREETR] T & A  ®H U gV N 3G qul R W Bl Ahed d IGAT &
gfdeadr/ aRUeFadr |67 Hed |

gfaezar fafy CICIRICAS

FIA X 10.90% arfis

Sk uscH CUNGH

ek ucIGRGIRL UAP ay 08 AS DI dIieh

=T e 3mg.ddlre. e fdes

sl Aol RFRES Buifeed feffes ("Tavadiva ) 3R dea Buioed afdas @) s ("ddvaua”)

174 =iftfer faid 2020-21




Punjab & Sind Bank

3. PSB AT-1 BONDS SERIES I- Rs 1000 Crore

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs 1000 Crore
Issue Objects Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel llI, for future
growth and for enhancing long-term resources.
Instrument Unsecured, subordinated, non-convertible, perpetual taxable bonds which will qualify as Additional

Tier 1 Capital (as the term is defined in the Basel Ill Guidelines of the Reserve Bank of India) in the
nature of Debentures (the “Bonds”)

Nature of Instrument

The Bonds are neither secured nor covered by a guarantee of the Issuer nor related entity or other
arrangement that legally or economically enhances the seniority of the claim of the holders of the
Bonds (the “Bondholders”) vis- avis other creditors of the Issuer.

The claims of the Bondholders shall be :

(i) superior to the claims of investors in equity shares and perpetual noncumulative preference shares
of the Bank, if any;

(i) subordinated to the claims of depositors, general creditors and subordinated debt of the bank
other than any subordinated debt qualifying as Additional Tier 1 Capital (as the term is defined in the
Basel Il Guidelines);

(iii) neither secured nor covered by a guarantee of the issuer nor related entity or any other arrangement
that legally or economically enhances the seniority of the claim vis-a-vis bank creditors.

(iv) rank pari passu without preference amongst;

(v) unless the terms of any subsequent issuance of bonds/debentures (in the nature of AT1 instruments)
by the Bank specifies that the claims of such

subsequent bond holders are senior or subordinate to the bond issued under this Disclosure Document
or unless the RBI specifies otherwise in its guidelines, the claims of the Bond holders shall be pari
passu with claims of holders of such subsequent debentures/bond issuances of the Bank;

Issuance/ Trading

In demat mode only

Credit Rating

“ICRA A-(hyb)\Negative” by ICRA and “CARE A\Neagtive” by CARE.

Security Unsecured
Face Value Rs 10,00,000/- per Bond
Issue Price At par (Rs 10,00,000/- per Bond)

Redemption Price

At par (Rs 10,00,000/- per Bond)

Minimum Subscription

10 (Ten) Bond and in multiples of 1 (one) Bond thereafter

Tenure Perpetual
Put Option None
Call Option The call option on the instrument is permissible after the instrument has run for at least five years

Redemption/ Maturity

At PAR

Redemption Date Perpetual
Coupon Rate 10.90% p.a.
Interest Payment Annual

Interest Payment Date

Annual on May 08, of each year

Trustee

Vistra ITCL (India) Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository
Services (India) Limited (“CDSL")
Registrar Link Intime India Private Limited
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Punjab & Sind Bank

Interest on Application |Interest at the Coupon Rate (subject to deduction of Income-tax under the

Money provisions of the Income-tax Act 1961, or any statutory modification or reenactment as applicable) will
be paid to all the applicants on the application money for the Bonds. Such interest shall be paid from the
date of realization of cheque (s)/demand draft (s) and in case of RTGS/other means of electronic transfer
interest shall be paid from the date of receipt of funds to one day prior to the Deemed Date of Allotment.
The Interest on application money will be computed as per Actual/Actual Day count convention. Such
interest would be paid on all the valid applications including the refunds. For the application amount
that has been refunded, the Interest on application money will be paid along with the refund orders and
for the application amount against which Bonds have been allotted, the Interest on application money
will be paid within ten working days from the Deemed Date of Allotment. Where an applicant is allotted
lesser number of Bonds than applied for, the excess amount paid on application will be refunded to the
applicant along with the interest on refunded money. Income Tax at Source (TDS) will be deducted at the
applicable rate on Interest on application money.

Settlement Payment of interest and repayment of principal amount shall be made by the Bank by way of cheque(s)/
interest/ redemption warrant(s)/ demand draft(s)/credit through direct credit/ NECS/ RTGS/ NEFT
mechanism or any other online facility allowed by the RBI

Mode of Subscription Remittances either through cheque(s)/ demand draft(s) drawn in favour of

“Punjab & Sind Bank A/c” and crossed “Account Payee Only” payable at par at place/ centre where the
application form is deposited or by way of electronic transfer of funds through funds transfer/ RTGS
mechanism for credit in the account of Punjab & Sind Bank IFSC Code PSIBO000606, Rajendra place

New Delhi
Issue Opens on 02.05.2017
Issue Closes on 02.05.2017
Pay in Date 08.05.2017

Deemed Date of Allotment | 08.05.2017

4, BOND ISSUE — XV Rs 237.30 Crore

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs 237.30 Crore
Issue Objects Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel llI, for future
growth and for enhancing long-term resources.
Instrument Listed, Rated, Unsecured, Redeemable, Non-Convertible Fully Paid Up Basel Ill Compliant Tier 2 Bonds

(Series XV) in the nature of Debentures for inclusion in Tier 2 Capital (“Bonds”)

Nature of Instrument These Bonds shall be fully paid up, Unsecured. The claims of the Bondholders shall be: (a) senior to the
claims of investors in instruments eligible for inclusion in Tier 1 capital of the Bank; (b) subordinate to
the claims of all depositors and general creditors of the Bank; and (c) is neither secured nor covered by
a guarantee of the Bank or related entity or other arrangement that legally or economically enhances
the seniority of the claim vis-a-vis Bank creditors.

Issuance/ Trading In demat mode only

Credit Rating “Brickwork AA\Negative” by Brickwork and “CARE AA-\Negative” by CARE.
Security Unsecured and Subordinated

Face Value Rs 10,00,000/- per Bond

Issue Price At par (Rs 10,00,000/- per Bond)

Redemption Price At par (Rs 10,00,000/- per Bond)
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Minimum Subscription

1 (one) Bond and in multiples of 1 (one) Bond thereafter

Tenure

10 years 4 months from the Deemed Date of Allotment

Put Option None
Call Option None

Redemption/ Maturity

At the end of 10 years 4 months from the Deemed Date of Allotment

Redemption Date

October 26, 2029

Coupon Rate

9.50% p.a.

Interest Payment

Annual

Interest Payment Date

Annually on October 19, of each year till maturity of Bonds

Trustee

Vistra ITCL (India) Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository Services (India) Limited
(IICDSLII)
Registrar Link Intime India Private Limited

Interest on Application
Money

In respect of applicants who get allotment of Bonds in the Issue, interest on application money shall
be paid at the Coupon Rate (subject to deduction of income tax under the provisions of the Income
Tax Act, 1961, or any other statutory modification or re- enactment thereof, as applicable) on the
aggregate face value amount of Bonds for the period starting from and including the date of realization
of application money in Issuer’s account upto but excluding the Deemed Date of Allotment. Such
interest on application money shall be paid by the Issuer to the allottees within 15 (fifteen) days from
the Deemed Date of Allotment.

Settlement Payment of interest and repayment of principal amount shall be made through RTGS/ NEFT mechanism
or any other online facility allowed by the RBI

Issue Opens on 25.06.2019

Issue Closes on 25.06.2019

Pay in Date 27.06.2019

Deemed Date of 27.06.2019

Allotment

5. BOND ISSUE — XVI Rs 500 Crore

SUMMARY TERM SHEET
Issuer Punjab & Sind Bank
Issue Size Rs 500 Crore

Issue Objects

Augmenting overall capital of the Bank for strengthening its capital adequacy as per Basel IlI, for future
growth and for enhancing long-term resources.

Instrument

Listed, Rated, Unsecured, Redeemable, Non-Convertible Fully Paid Up Basel Ill Compliant Tier 2 Bonds
(Series XV1) in the nature of Debentures for inclusion in Tier 2 Capital (“Bonds”)

Nature of Instrument

These Bonds shall be fully paid up, Unsecured. The claims of the Bondholders shall be: (a) senior to the
claims of investors in instruments eligible for inclusion in Tier 1 capital of the Bank; (b) subordinate to
the claims of all depositors and general creditors of the Bank; and (c) is neither secured nor covered by
a guarantee of the Bank or related entity or other arrangement that legally or economically enhances
the seniority of the claim vis-a-vis Bank creditors.

Issuance/ Trading

In demat mode only

Credit Rating

“CRISIL AA\Negative” by CRISIL and “CARE AA-\Neagtive” by CARE.

Security Unsecured and Subordinated
Face Value Rs 10,00,000/- per Bond
Issue Price At par (Rs 10,00,000/- per Bond)
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Punjab & Sind Bank

Redemption Price

At par (Rs 10,00,000/- per Bond)

Minimum Subscription

1 (one) Bond and in multiples of 1 (one) Bond thereafter

Tenure

10 years 1 months from the Deemed Date of Allotment

Put Option None
Call Option None

Redemption/ Maturity

At the end of 10 years 1 months from the Deemed Date of Allotment

Redemption Date

December 03, 2029

Coupon Rate

8.67% p.a.

Interest Payment

Annual

Interest Payment Date

Annually on May 08, of each year till maturity of Bonds

Trustee

IDBI Trusteeship Services Limited

Depository National Securities Depository Limited (“NSDL”) and Central Depository Services (India) Limited
(IICDSL)I)
Registrar Link Intime India Private Limited

Interest on Application

Money

In respect of applicants who get allotment of Bonds in the Issue, interest on application money shall
be paid at the Coupon Rate (subject to deduction of income tax under the provisions of the Income
Tax Act, 1961, or any other statutory modification or re- enactment thereof, as applicable) on the
aggregate face value amount of Bonds for the period starting from and including the date of realization
of application money in Issuer’s account upto but excluding the Deemed Date of Allotment. Such
interest on application money shall be paid by the Issuer to the allottees within 15 (fifteen) days from
the Deemed Date of Allotment.

Settlement Payment of interest and repayment of principal amount shall be made through RTGS/ NEFT mechanism
or any other online facility allowed by the RBI

Issue Opens on 31.10.2019

Issue Closes on 31.10.2019

Pay in Date 04.11.2019

Deemed Date of 04.11.2019

Allotment

Table DF 15 —Disclosure Requirements for Remuneration-

Not applicable to PSU Banks

Table DF-16: Equities — Disclosure for Banking Book Positions

Qualitative Disclosures

e Differentiation between holdings on which capital
gains are expected and those taken under objectives | to make capital gain.
including for relationship and strategic reasons.

Bank does not hold any equity investment in banking book with intention

practices.

e Discussion of important policies covering the
valuation and accounting of equity holdings in
the Banking Book. This includes the accounting|to market and carried at acquisition cost. Any diminution, other than
techniques and valuation methodologies used |temporary, in the value of investments is provided for. Any Loss on sale of
including key assumptions and practices affecting
valuation as well as significant changes in these

Investment which is intended to be held till maturity are classified as HTM
securities. Investments classified under HTM category are not marked

investments in HTM category is recognized in the statement of profit and
loss. Any gain from sale of investments in HTM category is recognized in the
statement of profit and loss and is appropriated, net of taxes and statutory
reserves, to “Capital Reserves” in accordance with RBI guidelines.
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Punjab & Sind Bank

Amount in Lacs

Quantitative Disclosures

1 |Value disclosed in the balance sheet of investments, as well as the fair value of those
investments; for quoted securities, a comparison to publicly quoted share values where the Nil
share price is materially different from fair value.
2 | The types and nature of investments, including the amount that can be classified as:
¢ Publicly traded; and
e Privately held. Nil
3 |The cumulative realised gains (losses) arising from sales and liquidations in the reporting Nil
period.
4 |Total unrealised gains (losses) Nil
5 | Total latent revaluation gains (losses) Nil
6 | Any amounts of the above included in Tier 1 and/or Tier 2 capital. Nil
7 |Capital requirements broken down by appropriate equity groupings, consistent with the | The HTM equity investment
bank’s methodology, as well as the aggregate amounts and the type of equity investments | in RRB is given treatment as
subject to any supervisory transition or grandfathering provisions regarding regulatory| per para 4.4.9.2 of Master
capital requirements. circular Basel Ill Capital
Regulations.
Table DF 17- Summary comparison of accounting assets vs. leverage ratio exposure measure 31.03.2021
Item (Rs. in Crores) (Rs. in Lakhs)
1 |Total consolidated assets 110481.89 11048188.53

2 | Adjustment for investments in banking, financial, insurance or commercial entities -
that are consolidated for accounting purposes but outside the scope of regulatory
consolidation

3 | Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative -
accounting framework but excluded from the leverage ratio exposure measure

4 | Adjustments for derivative financial instruments -

Adjustment for securities financing transactions (i.e. repos and similar secured lending) 4088.89 408889.02

Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of 4566.05 456604.78
off- balance sheet exposures)

Other adjustments -

Leverage ratio exposure 115047.93 11504793.31
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Punjab & Sind Bank

Table DF-18: Leverage ratio common disclosure template 31.03.2021
Leverage ratio Item framework (Rs. in Crores) (Rs. in Lakhs)
On-balance sheet exposures
On-balance sheet items (excluding derivatives and SFTs, but including collateral) 106393.00 10639299.51
2 | (Asset amounts deducted in determining Basel Ill Tier 1 capital) -1582.0345 -158203.45
3 |Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 104810.9606 10481096.06
1and 2)
Derivative exposures
4 |Replacement cost associated with all derivatives transactions (i.e. net of eligible - -
cash variation margin)
5 | Add-on amounts transactions for PFE associated with all derivatives - -
6 |Gross-up for derivatives collateral provided where deducted from the - -
balance sheet assets pursuant to the operative accounting framework
7 |(Deductions of margin provided receivables assets for cash variation in - -
derivatives transactions)
8 | (Exempted CCP leg of client-cleared trade exposures) - -
9 | Adjusted effective notional amount of written credit derivatives - -
10 |(Adjusted effective notional offsets and add-on deductions for written credit - -
derivatives)
11 |Total derivative exposures (sum of lines 4 to 10) 0 0
Securities financing transaction exposures - -
12 |Gross SFT assets (with no recognition of netting), after adjusting for sale 4088.890225 408889.02
accounting transactions
13 | (Netted amounts of cash payables and cash receivables of gross SFT assets) - -
14 | CCR exposure for SFT assets - -
15 | Agent transaction exposures - -
16 |Total securities lines 12 to 15) financing transaction exposures (sum of 4088.890225 408889.02
Other off-balance sheet exposures
17 |Off-balance sheet exposure at gross notional amount 14282.2509 1428225.09
18 |(Adjustments for conversion to credit equivalent amounts) -9716.203128 -971620.31
19 |Off-balance sheet items (sum of lines 17 and 18) 4566.05 456604.78
Capital and total exposures
20 |[Tier 1 capital 7242.5175 724251.75
21 |Total exposures (sum of lines 3, 11, 16 and 19) 113465.8986 11346589.86
Leverage ratio
22 |Basel Il leverage ratio 6.38% 6.38%
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M/s Suresh Chandra &
Associates
Chartered Accountants

M/s Raj Gupta & Co
Chartered Accountants
FRN:000203N

M/s Ghiya & Co
Chartered Accountants
FRN: 001088C

M/s Shiv & Associates
Chartered Accountants
FRN:009989N

FRN: 001359N

INDEPENDENT AUDITORS’ REPORT

To

The Members of Punjab & Sind Bank

Report on Audit of the Standalone Financial Statements
Opinion

1. We have audited the standalone financial statements of Punjab & Sind Bank (‘the Bank’), which comprise the Balance Sheet
as at 31 March 2021, the Statement of Profit and Loss and the Statement of Cash Flows for the year then ended, and notes
to Financial Statements including a summary of significant accounting policies and other explanatory information in which
are included returns for the year ended on that date of 20 branches and 1 treasury division audited by us and 775 branches
and 25 Offices/ Processing Centers audited by statutory branch auditors. The branches audited by us and those audited by
other auditors have been selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank
of India. Also included in the Balance Sheet, the Statement of Profit and Loss and Statement of Cash Flows are the returns
from 736 branches of the bank which have not been subjected to audit. These unaudited branches account for 8.84 percent
of advances, 24.07 percent of deposits, 6.73 percent of interest income and 22.41 percent of interest expenses.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone
financial statements give the information required by the Banking Regulation Act, 1949 (the ‘Act’) in the manner so required
for bank and are in conformity with accounting principles generally accepted in India and:

a) the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of the state of affairs of the Bank as at 31 March, 2021;

b) the Profit and Loss Account, read with the notes thereon shows a true balance of loss; and
c) the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.
Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by The Institute of Chartered Accountants
of India (ICAIl). Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Bank in accordance with the code of
ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to our
audit of the financial statements in India, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Emphasis of Matters

4, We draw your attention to Schedule No.18 (Note No.16) to the accompanying standalone financial results, which describes
the uncertainties due to outbreak of Corona Virus (Covid-19) and the management’s assessment of its impact on the
business operations of the bank.

However, our opinion is not modified in respect of the matter stated above.
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Key Audit Matters

5.

Punjab & Sind Bank

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements
as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have
determined the matters described below to be the key audit matters to be communicated in our report:

Key Audit Matters

How the matter was addressed in our audit

Classification of Advances, Income Recognition,
Identification of and provisioning for non-performing
Advances

(Refer Schedule 9 to the financial statements)

The advances are classified as performing and non-
performing advances (NPA) which are governed by
income recognition, asset classification and provisioning
(IRAC) norms and other circulars and directives issued
by the Reserve Bank of India (RBI) from time to time.
The classification and provisioning are carried out by
the Bank’s IT Software integrated with its Core Banking
Solution (CBS).

The provisioning for identified NPAs is based on ageing
and classification of NPAs, recovery estimates, value
of security and is subject to the provisioning norms
specified by RBI.

Inthe event of any improper application of the prudential
norms/regulatory requirements or consideration of
the incorrect value of the security, the carrying value
of the advances could be materially misstated either
individually or collectively and in view of the significance
of the amount of advances in the financial statements,
the classification of the advances and provisioning
thereon has been considered as Key Audit Matter in our
audit.

We obtained an understanding of the Bank’s Software,
circulars, guidelines and directives of the RBI and the Bank’s
internal instructions and procedures in respect of the asset’s
classification and it’s provisioning. Our audit approach consisted
of testing the design of system for identification of Non-
Performing assets to ensure conformity with the guidelines
of the RBI in the matter and test checking identification and
valuation of Non-performing assets.

We have reviewed the documentations, operations /
performance and monitoring of the advance accounts, on test
check basis of the large and stressed advances, to ascertain any
overdue, unsatisfactory conduct or weakness in any advance
account, to ensure that its classification is in accordance with
the prudential norms of RBI, in respect of the branches audited
by us. In respect of the branches, audited by the other branch
statutory auditors we have placed reliance on their reports and
ensured that changes suggested by the Branch auditors were
duly carried out wherever necessary.

We have reviewed on test check basis the reports of the
credit audit, inspection audit, internal audit, concurrent audit,
regulatory audit to ascertain the advances having any adverse
features / comments and reviewed the reports generated from
the bank’s system.

We reviewed advances including stressed advances on a sample
basis with respect to compliance with the RBI Master Circulars
/ Guidelines/ Judicial pronouncements.

Necessary changes were carried out wherever required during
the course of audit and the effect of same was duly accounted
for in the Financial statements for the year ended 31st March,
2021.
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Classification and valuation of Investments
identification and provisioning for Non-Performing
Investments.

(Refer Schedule 8 to the financial statements)

Investmentportfolioofthebankcomprisesofinvestments
in Government Securities, Bonds, Debentures, Shares,
Security Receipts and other Approved Securities which
are classified under three categories, Held to Maturity,
Available for Sale and Held for trade.

Valuation of investments, identification of Non-
Performing Investments (NPI) and the corresponding
non-recognition of income and provision thereon, is
carried out in accordance with the relevant circulars /
guidelines / directions of RBI.

Considering judgement involved in the valuation,
volume of transactions, investments on hand,
regulatory requirements and significance of the amount
of investments in the Financial statement, we have
identified this as a key audit matter for the current year
audit.

Our Audit approach towards Investments with reference to the RBI
circulars/directives included the review and testing of the design,
operating effectiveness of internal controls and substantive audit
procedures in relation to valuation, classification, identification of
Non-Performing Investments, provisioning / depreciation related
to Investments.

We evaluated and understood the system and internal control as
laid down by the Bank to comply with relevant RBI guidelines.

We assessed and evaluated the process of identification of NPI’s,
and corresponding reversal of unrealized income and creation of
provision.

We carried out substantive audit procedures to recompute
independently the provision to be maintained and depreciation
to be provided in accordance with the circulars and directives of
the RBI. Accordingly, we selected samples from the investments
of each category and tested for NPIs as per the RBI guidelines and
recomputed the provision to be maintained in accordance with
the RBI Circular for those selected sample of NPIs;

Necessary changes were carried out wherever required during
the course of audit and the effect of same was duly accounted for
in the Financial statements for the year ended 31st March, 2021.

Assessment of Information Technology (IT)

The IT environment of the bank is complex and involves
a large number of independent and inter-dependent IT
systems used in the operations of the Bank for processing
and recording a large volume of transactions at various
locations.

Asaresult, thereis high degree of reliance and dependency
on such IT systems for the financial reporting process of
the bank. Appropriate IT general controls and application
controls are required to ensure that such IT systems are
able to processthe data as required, completely accurately
and consistently for reliable financial reporting.

IT controls with respect to recording of transactions,
generating various reports in compliance with RBI
guidelines/directions is dependent on working of Core
Banking System in the Bank. Therefore, any validation
failures, incorrect input data and wrong extraction of data
may result in wrong reporting of data to the management
and regulators.

The Bank accounts for all the transactions related to
Advances in its Information Technology System (IT
System) viz. Core Banking Solution (CBS) which identifies
whether the advances are performing or non-performing
and calculation of provisions thereon.

Due to the importance of the impact of the IT systems
and related control environment on the Bank’s financial
reporting process, we have identified testing of such IT
systems and related control environment as a key matter
for the current year audit.

We evaluated and understood the CBS system adopted by the
Bank.

We assessed the operative effectiveness of key automated
controls within various business processes. This includes
testing the integrity of system interfaces, the completeness and
accuracy of data, system reconciliation controls and automated
calculations.

We assessed the feeding of the data in the system and going
through the extraction of the financial information and
statements from the IT system existing in the bank.

Reviewed the output and reports generated by the system on
sample basis.

Where deficiencies were identified, we tested compensating
controls or performed alternate procedures.

The system needs to be further strengthened for its efficacy to
control deficiencies of input/output data from the system.
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Contingent Liabilities and Claims

Contingent Liability is a possible obligation, outcome of
which is contingent upon occurrence or non-occurrence
of one or more uncertain future events. In the judgement
of the management, such claims and litigations including
tax demands against the bank would not eventually lead
to a liability.

However, unexpected adverse outcomes may
significantly impact the Bank’s reported financial results
which is uncertain/unascertainable at this stage.

Considering the uncertainty relating to the outcome of
these matters which requires application of judgment in
interpretation of law this has been determined as a key
Audit Matter

We have relied upon the management note and legal opinions
obtained by the bank regarding the claims and tax litigations
and involved our internal team to review the nature of such
litigations and claims, their current status, sustainability,
examining recent orders and/or communication received from
various tax authorities/judicial forums and follow up actions
thereon and likelihood of claims/litigations materializing into
eventual liability upon final resolution, from the available
records and developments to date.

Modified Audit Procedures carried out in the light of
continuing COVID-19 pandemic

Due to the continuing COVID-19 pandemic, lockdown
declared by some of the State Governments and travel
restrictions imposed by State Governments / Local
Authorities during the period of our audit and the
RBI directions to Bank to facilitate carrying out audit
remotely wherever physical access was not possible,
audit could not be conducted by visiting the premises
of certain Branches/ ZOs/various departments at Head
Office of the Bank.

As we could not gather audit evidence in person/
Physically and personal interaction with the officials at
the Branch/ Zonal/ Head Office, either fully or partially,
we have identified such modified audit procedures as
Key Audit Matter.

Accordingly, our audit procedures were modified to
carry out remotely.

Wherever physical access was not possible, necessary records/
reports/ documents/ certificates were made available to us by
the Bank through digital medium, electronic communications
and remote access to CBS. To this extent, the audit process was
carried out on the basis of such documents, reports and records
made available to us which were relied upon as audit evidence
for conducting the audit and reporting for the current period.

Accordingly, we modified our audit procedures as follows:

Conducted verification of necessary records, Documents
electronically through remote access/ electronic
communications in respect of some of the Branches/ ZO and
Head Office Departments of the Bank wherever physical access
was not possible.

Carried out verification of scanned copies of the documents,
certificates and the related records made available to us
through electronic communications and CBS through remote
access over secure network of the bank.

Making enquiries and gathering necessary audit evidence
through Video Conferencing, dialogues and discussions over
phone calls/conference calls, electronic communications and
similar communication channels.

Discussions and resolution of audit observations telephonically/
through electronic communications instead of face-to-face
interaction with the concerned/designated officials.
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6. Information Other than the Financial Statements and Auditor’s Report thereon

The Bank’s Board of Directors is responsible for the other information. The other information comprises the Corporate
Governance Report (but does not include the financial statements and our auditor’s report thereon), which we obtained
prior to the date of this auditor’s report, and Directors’ Report, including annexures, if any, thereon, which is expected to
be made available to us after that date.

Our opinion on the financial statements does not cover the other information and Pillar 3 disclosure under Basel Ill and we
do not and will not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above
and, in doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditor’s
report, we conclude that there is a material misstatement of this other information, we are required to report that fact. We
have nothing to report in this regard.

When we read the Directors’ Report, including annexure, if any, thereon, if we conclude that there is a material misstatement
therein, we are required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Standalone Financial Statements

7. The Bank’s Board of Directors is responsible with respect to the preparation of these standalone financial statements that
give a true and fair view of the financial position, financial performance and cash flows of the Bank in accordance with the
accounting principles generally accepted in India, including the Accounting Standards issued by ICAI, and provisions of Section
29 of the Banking Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from time
to time. This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting records, relevant to the preparation and presentation of the
financial statements that give a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

8. Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

ANNUAL REPORT 2020-21 195



uaTe wue e S

o AWOET & fAT Urdfde 3R Ag=or & STahlt grg wY difs 59 oREUfat & sugw o@aden ufhansit i smar
IS ST Teh, A Tg Jb & HdRe AT Hr ysmaficar W ANAT TP P & 32T § JA& har F1ar ¥

o 3T H TS TS AW TgTad! B 3UGHAT IR AWiched &F Hedihd Td Jau= gRT fFT 7T Fafa yeed & 3w
T Hedihad I §l

o HE A FRAEN & MUR W o@iched Il Yo & 30A19T B 3ugehal 3R urd e 70 or@r odam & aedi &
YR W Avhy Aprad € 6 = 0F vt ar ufaal @ gafta &% 3fafgar § s d6 & g @Aiaar
B IR W FH FAgcaqUl TS 3cUed T &, I & FAgcayu! AT & Alsg o & ey RAded § a1 &
Ueheed TANT T T HAMAT el 3 3ot o ar fael faerort & d@afia geea v & gam o adigre i Rar
#A 39 3R U IHWT AT AU AR vy, gAR @ gdietd o Ruic fir a@ g g fFr v @ied
et o ARG ¥ gy, gfasy & geare 1 At Jb B AT DaRAr B Ahay & HROT & b

o yded ARd T AT RaRor @ @@ wegfa, @Een 3R Rvg-arg @1 Jeaied 3R g e # safifa
Fegaert 3R A B 3T UPR UFgd T & dhb BT Hedihed B ol

H g A A, o@r wietor & FAfea ey AR @@y 3R Agcayer o wdieer Avest & @9, e & ary 34

At F WY A F E, I AR AW GXETT H FAR GRT G ST ared AR =Tor F fre off Fecayet st

H AT WA &

&1 3= At & S@radlen Hr gag-Oe vd AT Tawu o @ J@udleT & R AiaRe FEEer # ugarer 18

fore Fecagel sffafAaant afta Aecagyt SwmdieT Fuwst & 3ifHemEa vy w giRa wa

& JfATEa & gHrd @ ARt & @y o FRT X § B IcAfAIRar gad aa urafie dfdw 3enst & g

390 Huh A & v @l daut 9 3w Al S AR AR B gIiad R Fohd € AR Hafd e surE,

Stel off dY &, @1 Aured fRar R

HHAHST D G T A ¥, A 3 AHeA Bl AURa forar § St adaa 3afd & fodg o & oramadien #

TN Fgcayol & 3R AT yaE omr Fadt A | 3 AHA B A @R Swodern B RO F g ¥l P

fafa# 58 Aee & FrdSfas YHEnoT B UiAEfd 7 B A1 Sd §H Fg aF d 5, 95 & HA IR #, 6 5=

AR RO 3 caeh adl frar Srer aifev ifn A o & Safed o1t & 9o & @9y d ufaga aRkome & d@wd g

Y ATHA

9. TS I & Ted O Raren & gfay 775 QrEnkdt aur 25 dETeEl/ GEEROT Fal F ol e/ saery &
ETaieT & 1 & S faei ol o Siasr, @i 31.03.2021 @Y R 26,024.76 dIZ & Hol I AT 38
fafr & Starfes verer o ol & amer o= €, §E af & v % 1,347.95 TS F Pl Tored DY AT &1 A @I
& o RaRor/ Sae & damdan, Fifafa emer JEmdiere Ry & 78 § radr Rule g gega & 7 & g
AR AfAAT #A el db Tg M@isf & gag A nfder AR 3 gpdrntor @ @& ¥, qoT §U @ 0 @ SrEgdatent
& RUE o 3w ¥

50 ART & TOY A AR AfRAT P AT A¢r fomvar m=r g
I s v RfFEHEs remt | R

10. Jparlt RfaTs wfRATH, 1949 A GRT 29 F IFEAR o TF JAT AH TG A @i =R & e v §)

1. 304F FJeo6 6 § 9 A e aamadem & diamst & 3rdfia 3R JFeRy duedr (umaAt & 3o 3R 3R Ifafaas,
1970/1980 &1 3U&T3 & HJAR AR WA 3AfATT Uehea T A3 & o e, g7 e & & 6 -

F) BHS U QU & 3T &b AU 3aegd T FAAART 3R TUEHOr urg ] AT §, I A ey 3R e
& IFEN & 3N 3e¢ Hollualedeh TRl IAT

) FAN SEHRI # T §T dh & oo, db & fadariadr # € ; 3R
) b & wrETedl gUr arEndt ¥ o Ot B gAY JEradeT F 32T & for oI urn =

196 =nftfer faid 2020-21



Punjab & Sind Bank

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank’s
internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the bank to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be
thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when,
in extremely rare circumstances, we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

Other Matters

9. We did not audit the financial statements / information of 775 branches and 25 offices / Processing Centers included in
the standalone financial statements of the Bank whose financial statements / financial information reflect total asset of
Rs. 26,024.76 Crore as at 31st March 2021 and total revenue of Rs. 1,347.95 Crores for the year ended on that date, as
considered in the standalone financial statements. The financial statements / information of these branches has been
audited by the statutory branch auditors whose reports have been furnished to us, and in our opinion in so far as it relates
to the amounts and disclosures included in respect of branches, is based solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

10. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949;

11.  Subject to the limitations of the audit indicated in paragraphs 6 to 9 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein,
we report that:

a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary
for the purposes of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

c) Thereturns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
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Punjab & Sind Bank

12.  Asrequired by the RBI’s letter no. DOS.ARG. N0.6270/08.91.001/2019-20 dated March 17, 2020 (as amended), we report that:

(a) Our audit report on the adequacy and operating effectiveness of the Bank’s internal financial controls over financial
reporting is given in Annexure A to this report. Our report expresses an unmodified opinion on the Bank’s internal
financial controls over financial reporting as at 31st March, 2021.

(b) As the bank is not registered under the Companies Act, 2013 the disqualifications from being a director of the bank
under sub-section (2) of Section 164 of the Companies Act, 2013 do not apply to the bank.

(c) There are no observations or comments on financial transactions or matters which have any adverse effect on the
functioning of the bank.

(d) There are no qualifications, reservations or adverse remarks relating to the maintenance of accounts and other matters
connected therewith.

13.  We further report that:

a) in our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our
examination of those books and proper returns adequate for the purposes of our audit have been received from
branches not visited by us.

b) the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows dealt with by this report are in
agreement with the books of account and with the returns received from the branches not visited by us;

c) the reports on the accounts of the branch offices audited by statutory branch auditors of the Bank under section 29
of the Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this
report; and

d) In our opinion, the Balance Sheet, the Statement of Profit and Loss Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the extent they are not inconsistent with the accounting policies prescribed

by RBI.
For M/S Suresh Chandra & Associates For M/s Raj Gupta & Co.
Chartered Accountants Chartered Accountants
FRN: 001359N FRN: 000203N
UDIN:21090205AAAAAS8391 UDIN: 21530433AAAADDS8743
CA Madhur Gupta CA Abhishek Gupta
Partner Partner
M.No. 090205 M. No. 530433
Place: New Delhi Place: Ludhiana
For M/S Ghiya & Co For M/s Shiv & Associates
Chartered Accountants Chartered Accountants
FRN: 001088C FRN: 009989N
UDIN:21075000AAAAAL8150 UDIN: 21085084AAAACH8542
CA G.P Gupta CA Shiv Prakash Chaturvedi
Partner Partner
M.No. 075000 M. No. 085084
Place: Jaipur Place: New Delhi

Dated: 22 May, 2021
Place: New Delhi
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Punjab & Sind Bank

ANNEXURE“A”TO THE INDEPENDENT AUDITOR’S REPORT

(Referred to in paragraph 12(a) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)

Report on the Internal Financial Controls Over Financial Reporting as required by the Reserve Bank of India (the “RBI”) Letter
DOS.ARG.N0.6270/08.91.001/2019-20 dated March 17, 2020 (as amended) (the “RBI communication”)

We have audited the internal financial controls over financial reporting of Punjab & Sind Bank (“the Bank”) as of March 31,2021
in conjunction with our audit of the standalone financial statements of the Bank for the year ended on that date which includes
internal financial controls over financial reporting of the Bank’s branches.

Management’s Responsibility for Internal Financial Controls

The Bank’s management is responsible for establishing and maintaining internal financial controls based on the internal control
over financial reporting criteria established by the Bank considering the essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants
of India. These responsibilities include the design, implementation and maintenance of adequate internal financial controls that
were operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to the Bank’s policies,
the safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial information, as required under the Banking Regulation Act,1949 and the
circulars and guidelines issued by the Reserve Bank of India.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Bank’s internal financial controls over financial reporting based on our audit. We
conducted our audit in accordance with the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the
“Guidance Note”) issued by the Institute of Chartered Accountants of India (the “ICAI”) and the Standards on Auditing (SAs) issued
by the ICAI, to the extent applicable to an audit of internal financial controls. Those Standards and the Guidance Note require that
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls over financial reporting were established and maintained and if such controls operated effectively in all
material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls over
financial reporting and their operating effectiveness. Our audit of internal financial controls over financial reporting included
obtaining an understanding of internal financial controls over financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal financial controls based on the assessed risk.
The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained and the audit evidence obtained by the branch auditors, in terms of their
reports referred to in the Other Matters paragraph below, is sufficient and appropriate to provide a basis for our audit opinion on
the Bank’s internal financial controls over financial reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A Bank’s internal financial controls over financial reporting is a process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A Bank’s internal financial controls over financial reporting includes those policies and procedures
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions
of the assets of the Bank; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the Bank
are being made only in accordance with authorizations of management and directors of the Bank; and (3) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the Bank’s assets that could
have a material effect on the financial statements.
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Punjab & Sind Bank

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of collusion or
improper management override of controls, material misstatements due to error or fraud may occur and not be detected. Also,
projections of any evaluation of the internal financial controls over financial reporting to future periods are subject to the risk
that the internal financial controls over financial reporting may become inadequate because of changes in conditions, or that the
degree of compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, and to the best of our information and according to the explanations given to us and based on the consideration
of the reports of the branch auditors referred to in the Other Matters paragraph below, the Bank has, in all material respects,
adequate internal financial controls over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March31,2021,based on the criteria for internal control over financial reporting established by the Bank
considering the essential components of internal control stated in the Guidance Note on Audit of Internal Financial Controls Over
Financial Reporting issued by the Institute of Chartered Accountants of India.

Other Matters

Our aforesaid report in so far as it relates to the operating effectiveness of internal financial controls over financial reporting of 38
branches, testing the design of operating effectiveness of internal financial controls is based on the corresponding reports of the
respective branch auditors of those branches.

Our opinion is not modified in respect of this matter.

For M/S Suresh Chandra & Associates For M/s Raj Gupta & Co.
Chartered Accountants Chartered Accountants

FRN: 001359N FRN: 000203N
UDIN:21090205AAAAAS8391 UDIN: 21530433AAAADD8743
CA Madhur Gupta CA Abhishek Gupta

Partner Partner

M.No. 090205 M. No. 530433

Place: New Delhi Place: Ludhiana

For M/S Ghiya & Co For M/s Shiv & Associates
Chartered Accountants Chartered Accountants

FRN: 001088C FRN: 009989N
UDIN:21075000AAAAAL8150 UDIN: 21085084AAAACH8542
CA G.P Gupta CA Shiv Prakash Chaturvedi
Partner Partner

M.No. 075000 M. No. 085084

Place: Jaipur Place: New Delhi

Dated: 22 May, 2021
Place: New Delhi
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Punjab & Sind Bank

PUNJAB & SIND BANK
BALANCE SHEET AS ON 31st MARCH, 2021

(000'S OMITTED)

Rs. Rs.

CAPITAL & LIABILITIES SCHEDULE AS ON SCHEDULE AS ON 31.03.21 AS ON 31.03.20

[Audited] [Audited]
Capital 1 40526680 7010531
Reserves & Surplus 2 43103461 48953443
Deposits 3 961081796 896675534
Borrowings 4 26435500 32130500
Other liabilities & Provisions 5 33671416 20268062
TOTAL 1104818853 1005038070
ASSETS
Cash & balances with Reserve Bank Of India 6 72085155 94884015
Balances with banks & money at call and short notice 7 11309329 898529
Investments 8 320227734 245520958
Advances 9 609417022 584119082
Fixed Assets 10 15849119 12408273
Other Assets 11 75930494 67207213
TOTAL 1104818853 1005038070
Contingent Liabilities 12 62998743 53899320
Bills for Collection 8454006 8990861
Significant Accounting Policies 17
Notes on Accounts 18
Schedule 1 to 18 form an integral part of the accounts
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Punjab & Sind Bank

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2021

(000'S OMITTED)

Rs. Rs.
YEAR ENDED 31.03.21| YEAR ENDED 31.03.20
[Audited] [Audited]
I. [INCOME
Interest earned 13 69739143 79295261
Other income 14 9028019 8973975
TOTAL 78767162 88269236
Il. |EXPENDITURE
Interest expended 15 47119993 58719813
Operating expenses 16 23934965 18580275
Provisions and contingencies 35041208 20877131
TOTAL 106096166 98177219
l. | PROFIT/LOSS
Net Profit/ Loss (-) for the period -27329004 -9907983
Profit/ Loss(-) brought forward -7492325 3231063
Withdrawal from General Reserve 0 0
TOTAL -34821329 -6676920
Basic & Diluted Earning per Share (EPS) -35.71 -15.76
IV. | APPROPRIATIONS
Transfer to:
Statutory Reserve 0 0
Capital Reserve [Investment] 1033277 601708
Special Reserve u/s 36(1)(viii) -87260 87260
Investment Reserve 8121 126437
Deferred Tax Liability 0 0
Corporate Social Responsibility Fund 0 0
Proposed Dividend (Equity) 0 0
Dividend Distribution Tax 0 0
Balance carried over to Balance Sheet -35775467 -7492325
TOTAL -34821329 -6676920
Significant Accounting Policies 17
Notes on Accounts 18

Schedule 1 to 18 form an integral part of the accounts
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(000 FI BIBHT)
3. 3.
o 31.03.2021 #r feufa| 31.03.2020 #r Fufa
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 1-CAPITAL AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
Authorised Capital :
I. | Equity Share Capital 100000000 30000000
Il. |(Perpetual Non-cumulative) (PNCPS) 0 0
100000000 30000000
Issued, Subscribed and Paid-up Capital:
I. | Equity Share Capital 405,26,67,964 (Previous Year 70,10,53,096) shares of
Rs.10/- each [including 393,39,32,610 (Previous Year 58,23,17,742) shares 40526680 7010531
of Rs.10/- each held by Central Government]
Il. | Preference Share Capital (Perpetual Non-cumulative) (PNCPS) 0 0
TOTAL [I+11] 40526680 7010531
(000'S OMITTED)
Rs. Rs.
SCHEDULE 2 - RESERVES & SURPLUS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. |Statutory Reserves
Opening Balance 10936906 10936906
Addition during the year 0 0
Sub Total | 10936906 10936906
Il. |Capital Reserves:
a.Revaluation Reserve (Fixed Assets):
Opening Balance 9241274 9298144
Add: Addition during the year 0 0
Less:Deduction during the year -56871 -56870
Sub Total Il.a 9184403 9241274
b.Capital Reserve [Investments]
Opening Balance 5756077 5154369
Add: Addition during the year 1033277 601708
Sub-Total Il.b 6789354 5756077
lll. |Share Premium:
Opening Balance 26872069 19375543
Add: Addition during the year 21483850 7508592
Less: Share Issue Expenses -4828 -12066
Sub-Total llI 48351091 26872069
IV. | Revenue & Other Reserves
a). General Reserves
Opening Balance 1089003 1089003
Add: Addition during the year 0 0
Less: Deduction during the year 0 0
Sub-Total IV.a 1089003 1089003
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) Ted R8I =g

I A5 (1) 3R (2) & giFafoa uldgg 39

37UAY 219440 162570
S a¥ & ek aRada 56871 56870
ger: ay & i welfadr 0 0
3939 IV E 276311 219440
) Ry IRTAT arT 36 (i) (vii)) F FAN:
37 2005902 1918642
S a9 & ek aRada -87260 87260
39-gyer [V 7 1918642 2005902
q) ARfAa Aaer
37 AW 325097 198660
SAT: a¥ & ek aRada 8121 126437
39T IV ' 333218 325097
V. |mer-gfe @ 7 AW -35775467 -7492325
F A9 (I-V) 43103461 48953443
(000 P BIZHT)
31.03.2021 & ﬁa‘% 31.03.2020 & ﬁeri%
S 3 - Sre ¥ AR (E TOfE) |§ SRR (rar i)
&P, | HARET AT
) Yt @ 451001 471789
i 3T A 40783129 31655987
Il. soad dF s#T AT 274069790 233045225
. BRI srAT
) Yt @ 5619536 12385620
TEE 640158340 619116913
s (1+11+11) 961081796 896675534
g) |9Rd # @ f FAERfREr 961081796 896675534
(000 & BISH)
31.03.2021 & 1?211% 31.03.2020 & ﬁeﬂ%
A 4 - R ¥ AR (rE TOfE) |F SRR (rar i)
1.) ARG # 3UR
) SR R 6 0 4410000
i) 3= ¥ 0 0
iil) 3= TeaE 3R e 1062500 347500
iv) 3R &R 1 divs 10000000 10000000
v) Titor HOT 15373000 17373000
2.) ¥RA § dX 3UR 0 0
T (1+2) 26435500 32130500
1062500 4757500
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Punjab & Sind Bank

b). Revenue Reserve:

Opening Balance 219440 162570
Add: Addition during the year 56871 56870
Less:Deduction during the year 0 0
Sub-Total IV.b 276311 219440
c). Special Reserve u/s 36(i) (viii):
Opening Balance 2005902 1918642
Add: Addition during the year -87260 87260
Sub-Total IV.c 1918642 2005902
d). Investment Reserve
Opening Balance 325097 198660
Add: Addition during the year 8121 126437
Sub-Total IV.d 333218 325097
Balance in Profit & Loss Account -35775467 -7492325
Total [l to V] 43103461 48953443
(000'S OMITTED)
Rs. Rs.
SCHEDULE 3 - DEPOSITS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. Demand Deposits
i. From Banks 451001 471789
ii. From others 40783129 31655987
Il. Savings Bank Deposits 274069790 233045225
Ill. Term Deposits
i. From Banks 5619536 12385620
ii. From others 640158340 619116913
TOTAL [I+11+111] 961081796 896675534
Deposits of branches in India 961081796 896675534
(000'S OMITTED)
Rs. Rs.
SCHEDULE 4 - BORROWINGS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. Borrowings in India
i) Reserve Bank of India 0 4410000
ii) Other Banks 0 0
iii) Other institutions & agencies 1062500 347500
iv) Additional Tier - | Bonds 10000000 10000000
v) Subordinated Debt 15373000 17373000
Il. Borrowings outside India 0 0
TOTAL [ & 1] 26435500 32130500
Secured borrowings Included in | & Il above 1062500 4757500
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(000 I BIFH)
3. 3.
st P— — 31.03.2021 #r fRufa| 31.03.2020 #r Fufa
TR S - 3 AR & AR (@ W) | F Iqar (@ gdifE)
L &g e 2179547 1814011
Il. R-BATET FARS ([Fad) 1146400 342400
. NEHT ATl 7362198 8756406
Iv. 3TEAfT & Saar 0 0
VI, 3= (3Td wraw gt ¥) 22983271 9355245
s 33671416 20268062
(000 FI BIBHT)
3. 3.
ot - : - 31.03.2021 #r fRufa| 31.03.2020 Fr Fufa
TR 6 - Red 3% & o AR gfady ¥ ITER (T Wifad) | ¥F IFaR (e qdiE)
I T H AR (ETA facelt s ae afFafoa §) 2475204 3042599
Il. ARAT Rerd do # sfadw
i) e @t A 33609951 91841416
i) 3= @rdi A 36000000 0
Sis (1 aur 1) 72085155 94884015
(000 I BIFH)
3. 3.
cx s . 31.03.2021 &r fRufa| 31.03.2020 Hr Fufa
HegY 7 - FT F A 3 AT FUT HOT AT T T 4T | T (ST TR | & SR (ST SR
1) R &
i) Jot F AW
%) dle] Widl H 249263 371423
g) 3g AT @l # 2000000 0
i) AT TAT e AT W IIeg 49
&) dpi & 8000000 0
) 3T GEAT § 0 0
37 I (1) 10249263 371423
2) HRd & T
i) TTel. o rdar & 1060066 527106
i) 3T SIAT @ral H 0 0
iii) AT 3R HeT FIT W 9T 9 0 0
39-3hr (2) 1060066 527106
T (1+2) 11309329 898529
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
1. Bills Payable 2179547 1814011
II. Inter-office adjustments [net] 1146400 342400
Ill. Interest accrued 7362198 8756406
IV. Deferred Tax Liability 0 0
V. Others (including provisions) 22983271 9355245
TOTAL 33671416 20268062
(000'S OMITTED)
Rs. Rs.
SCHEDULE 6 - CASH & BALANCES WITH RESERVE BANK OF INDIA AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. Cash in hand [including foreign currency notes] 2475204 3042599
Il. Balances with Reserve Bank of India
i) in Current Account 33609951 91841416
ii) in Other Account 36000000 0
TOTAL [l & 11] 72085155 94884015
(000'S OMITTED)
Rs. Rs.
SCHEDULE 7 - BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. InIndia
i) Balance with banks
a) in Current Accounts 249263 371423
b) in other Deposit Accounts 2000000 0
ii) Money at call & Short notice
a) with banks 8000000 0
b) with other institutions 0 0
SUB-TOTAL [I] 10249263 371423
Il. Outside India
i) In Current Accounts 1060066 527106
ii) In Other Deposit Accounts 0 0
iii) Money at call & Short notice 0 0
SUB-TOTAL [lI] 1060066 527106
TOTAL [l & 11] 11309329 898529
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(000 & BIZHX)

31.03.2021 & ﬁzﬂ% 31.03.2020 #r ﬁu‘%

FT 8 - e ¥ AR (dET TfRe) | ¥ FER (dEr i)
1.) #Rd # g
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v) TERId SHSTT dUT_ TIH 3Ushd Ug UrAifod HEATH 0 0
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#* FAA T. 232.90 IS P HRIFA Ufdefarar (3ifeha Hed 239.10 F3) FfFAfoa &1 o af I8 <. 663.28
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(000 Pl BISHI)
3. 3.
) |i) g FpT T JUT AT U e 4307067 3545869
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iii) AET FFoT 368064845 328881394
15 609417022 584119082
@ |? #A eIl g@rT gfeeld 484649643 455846086
CREAEREEIRIRSIICED
i) Jp/meRY gfagfaat g/ Wida 109463415 111430163
i) gfaefa IRa 15303964 16842833
15 609417022 584119082
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 8 - INVESTMENTS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]

I. Investments in India in
i) Government Securities ** 193245712 190597471
ii) Other approved securities 14928 69969
iii) Shares 1217073 1301206
iv) Debentures & Bonds 105623670 53135155
v) Subsidiaries, and/or Joint Ventures & Sponsored Institutions 0 0

vi) Others:

a) Commercial Paper/CD/Securitised Receipts 20003210 376223
b) Units of UTI, other MF 123141 40934
SUB-TOTAL [I] 320227734 245520958
Il. Investments outside India NIL NIL
TOTAL [I + 1] 320227734 245520958
Gross Value 325184098 249463766
Provision for Depreciation [-] 4956364 3942808
Net Investments 320227734 245520958

** Includes encumbered securities of Rs.232.90 crore [Face Value Rs.239.10 crore] previous year Rs.663.28 crore [Face Value
Rs.658.43 crore]

(000'S OMITTED)

Rs. Rs.
SCHEDULE 9 - ADVANCES AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
A |i) Bills purchased & discounted 4307067 3545869
ii) Cash credits, overdrafts and loans repayable on demand 237045110 251691819
iii) Term Loans 368064845 328881394
Total 609417022 584119082
B |i) Secured by tangible assets (includes advances against Book Debt) 484649643 455846086
ii) Covered by Bank/ Government Guarantees 109463415 111430163
iii) Unsecured 15303964 16842833
Total 609417022 584119082

C |ADVANCES IN INDIA
i) Priority Sector 251089558 239641997
ii) Public Sector 146273291 146305934
iii) Banks 0 0
iv) Others 212054173 198171151
Total 609417022 584119082
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(000 P BIEHI)
srfegat 31.03.2021 & ﬁﬂ‘;l' 31.03.2020 ﬁ%l‘;f
A 10 - Torh ¥ ITER (dEr Tft) | F HeTar (A dfde)
1.) ORI
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+ AT AT HiiRe Hrferd & Fdor & qdf fheas R, 78 feeel & 30 auf & @i & fov uee & o & @l
W T 262.88 FIz 1 TR nfder § STeT gcerwal gRT goie & fgam amm & fohq ueer ferm fvuifed feam e #

(000 P TIZHY)
3. 3.
v 31.03.2021 & Rufa| 31.03.2020 Hr Ty

11 - 3T
et et ¥ AR (AT TOfRd) | F HTER (rEr wiEr)
| 3R P ARG ([Fad) 0 0
Il. WgHd &t 5480131 6272917
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.
SCHEDULE 10 - FIXED ASSETS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]
I. Premises
Cost [Opening Balance] 1529157 1490259
Appreciation in cost on account of revaluation 9355015 9355015
Sub-Total 10884172 10845274
Additions during the year
Original Cost *2656283 39627
Revaluation Cost 0 0
Deductions during the year on
Original Cost -70 -728
Revaluation Cost 0 0
Less Depreciation to date on
Original cost -227054 -181099
Revaluation cost -170611 -113741
Total-I 13142720 10589333
Il. Other Fixed Assets (including Furniture & Fixtures)
Cost [Opening Balance] 5743434 5193901
Additions during the year 1807995 622531
Deductions during the year -101343 -72999
Depreciation to date -4743687 -3924493
Total II 2706399 1818940
TOTAL| & I 15849119 12408273

* Includes an amount of Rs. 262.88 crores on acount of purchase of lease hold building at East Kidwai Nagar, New Delhi for 30 years
term for residential and creation of corporate office where possession has been given by the lessor, but lease deed yet to be executed

(000'S OMITTED)

Rs. Rs.

SCHEDULE 11 - OTHER ASSETS AS ON 31.03.21 AS ON 31.03.20
[Audited] [Audited]

I. Inter-office adjustments [net] 0 0
II. Interest accrued 5480131 6272917
I1l. Tax paid in advance/ Tax deducted at source 3918463 1682683
IV. Stationery & Stamps 56927 40030
V. Non Banking assets acquired in satisfaction of claims 0 0
VI. Deferred Tax asset (Net) 23159777 17502682
VII. Others $$ 43315196 41708901
TOTAL 75930494 67207213

$S Includes deposits placed with NABARD under RIDF Rs.3318.05 crore [Previous Year Rs. 2977.53 crore]
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(000 I BIFH)
3. 3.
. 31.03.2021 & fufa| 31.03.2020 #r Fufa
FT- 12 - Srfea daare ¥ AR (JEr Tff) | F IEr (e i)
I dF & TTg 0O T g HOT & & F THHR Ael 71685 74825
TpaT TR &
II. 37r: e faaei & forw erar 746957 840898
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F) IR A 25982873 26310147
g) AR & a1l 0 0
V. TNRAAT, USha JAT 31T areddg 1328705 1292420
VI3 1, fSad fow d@ 3mefEas 7 & smert & 9120856 5954840
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(000 &I BIBHT)
3. 3.
;1%5.2021 H1 AT EI%1%3.2020 H FATCT
AT 13 - Ifd saT Pufa & @R Pufa & qar
(3T Thig) (A Thiga)
. 3/t W earer/ geer 48654523 57738308
1. {9 oT 3mg 18736718 19904903
. 3R Nerd d & HfaAwt 3R 3= 3iaw-d@ 1140592 374777
A ) e
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(000 I BIFH)
3. 3.
e 31.03.2021 %I §ATCT| 31.03.2020 FI FATCT
T 14 - e 3 a6 & Uy & IR | aF & RUR ¥ IR
(@ ) (@@ )
| R, AT 3R gareh 924742 886823
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.

SCHEDULE 12 - CONTINGENT LIABILITIES AS ON 31.03.21 AS ON 31.03.20

[Audited] [Audited]

I. Claims against the bank not acknowledged as debts 71685 74825

II. Liability for partly paid investments 746957 840898

[1l. Liability on account of outstanding forward exchange contracts 25747667 19426190
IV. Guarantees given on behalf of Constituents

a) In India 25982873 26310147

b) Outside India 0 0

V. Acceptances, Endorsements and other obligations 1328705 1292420

VI. Other items for which the bank is contingently liable 9120856 5954840

TOTAL 62998743 53899320

(000'S OMITTED)

Rs. Rs.

SCHEDULE 13 - INTEREST EARNED Year Ended 31.03.21 | Year Ended 31.03.20

[Audited] [Audited]

. Interest/discount on advances/ bills 48654523 57738308

Il. Income on investments 18736718 19904903

Il. Interest on balances with Reserve Bank of India and other inter-bank funds 1140592 374777

IV. Others 1207310 1277273

TOTAL 69739143 79295261

(000'S OMITTED)

Rs. Rs.

SCHEDULE 14 - OTHER INCOME Year Ended 31.03.21 | Year Ended 31.03.20

[Audited] [Audited]

I. Commission, exchange and brokerage 924742 886823

. Profit on sale of Investments [net] 4151028 4048278

Il. Profit on sale of land, buildings and other assets [net] -95 9639

IV. Profit on exchange transactions [net] 274710 230557

V. Miscellaneous Income 3677634 3798678

TOTAL 9028019 8973975
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(000 P BIEHI)
3. 3.
eTEr 15 - 9T saer %ﬁ%%?ﬁ %ﬁ%ﬁ%?%
o (ST i) (ST T
| STARTRE O e 44526485 56107308
Il IR Re1d d/31 R 6 3R | 1 118849 201364
I 37T 2474659 2411141
Sis 47119993 58719813
(000 P BIEHI)
3. 3.
(Fram i) (ram i)
| HAAIRIGT BT P AR graar= 16880659 12110889
I foRRrT, Y 3R e 1396901 1376175
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1021333 539094
VI fagerpt & ged, 3 IR 5372 9818
VIl or@r gdietet fr g AR g 113800 112479
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vill fafer gam 137832 118774
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XIl 3T g 2915560 2962658
i) 23934965 18580275
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Punjab & Sind Bank

(000'S OMITTED)

Rs. Rs.

SCHEDULE 15 - INTEREST EXPENDED Year Ended 31.03.21 | Year Ended 31.03.20
[Audited] [Audited]

I. Interest on deposits 44526485 56107308
II. Interest on Reserve Bank of India/inter-bank borrowings 118849 201364
lIl. Others 2474659 2411141
TOTAL 47119993 58719813
(000'S OMITTED)

Rs. Rs.

SCHEDULE 16 - OPERATING EXPENSES Year Ended 31.03.21 | Year Ended 31.03.20
[Audited] [Audited]

. Payments to and provisions for employees 16880659 12110889
Il. Rent, taxes and lighting 1396901 1376175
l1l. Printing and stationery 68294 86403
IV. Advertisement & publicity 27179 56266
V. Depreciation on Bank’s property 1021333 539094
Less: Transfer from Revaluation Reserve 0 0
1021333 539094

VL. Directors’ fees, allowances and expenses 5372 9818
VII. Auditors’ fees and expenses (including branch auditors’ fee & expenses) 113800 112479
VIII. Law Charges 137832 118774
IX. Postages, Telegrams, Telephones etc. 77017 92360
X. Repairs & maintenance 203085 219896
Xl. Insurance 1087933 895463
XIl. Other expenditure 2915560 2962658
TOTAL 23934965 18580275
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Punjab & Sind Bank

SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1. GENERAL
BASIS OF PREPARATION

The financial statements have been prepared and presented under historical cost convention on accrual basis of accounting
unless otherwise stated and comply with Generally Accepted Accounting Principles, statutory requirements prescribed
under Banking Regulation Act, 1949, circulars and guidelines issued by Reserve Bank of India from time to time and notified
accounting standards by Companies (Accounting Standards) Rules, 2006 to the extent applicable and current practices in
Banking Industry in India.

USE OF ESTIMATES

The preparation of financial statements requires the management to make estimates and assumptions considered in the
reported amounts of assets and liabilities (including contingent liabilities) as of date of the financial statements and the
reported income and expenses for the reporting period. Management believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

2.  Foreign Exchange Transactions

2.1 All the Monetary assets and liabilities in foreign currencies are translated in Indian rupees at the exchange rates prevailing
at the Balance Sheet date as notified by Foreign Exchange Dealers Association of India (FEDAI). The resultant gain / loss is
accounted for in the Profit & Loss account.

2.2 The outstanding foreign exchange contracts are stated at the prevailing exchange rate on the date of commitment. Profit or
loss on such contracts is accounted for as per rates advised by FEDAI and in accordance with FEDAI guidelines and provisions
of para 38 of AS-11.

2.3 Items of Income and expenditure relating to foreign exchange transactions are recorded at exchange rates prevailing on the
date of the transactions.

2.4 Contingent liabilities on account of acceptances, endorsements and other obligations including guarantees & letter of credits
in foreign currencies are valued as per rates published by FEDAI except Bills for Collection which are accounted for at the
notional rates at the time of lodgment.

3. Investments

3.1 Classification and valuation of investments are made in accordance with the prudential norms prescribed by Reserve Bank of
India read with clarifications / directions given by RBI.

3.2 The entire investment portfolio is classified into three categories, viz, Held to Maturity, Available for Sale and Held for Trading
in line with the guidelines / directions of Reserve Bank of India. Disclosure of the investments under the three categories
mentioned above is made under six classifications viz.,

i Government Securities

ii.  Other approved securities

iii.  Shares

iv.  Debentures

V. Subsidiaries / Joint Ventures and

vi. Others
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Punjab & Sind Bank

3.3 Basis Of Classification:
i Investments that the Bank intends to hold till maturity are classified as Held to Maturity.
ii.  Investments that are held principally for resale within 90 Days from the date of purchase are classified as Held for Trading.
iii.  Investments which are not classified in the above two categories, are classified as Available for Sale.

iv.  Aninvestment is classified under the above three categories at the time of its purchase. Shifting of securities from one
category to another is done with the approval of the Board normally once in a year. Shifting is effected at the lower of
acquisition cost / book value / market value on the date of transfer and the depreciation, if any, on such shifting is fully
provided for and the book value of securities is changed accordingly.

3.4 Securities under ‘Held to Maturity’ are stated at acquisition costs unless such costs are higher than the face value, in
which case the premium is amortized over the remaining period of maturity. Such amortization is shown under “Income
on Investments— Schedule 13 item II" as a netting item. In case, the cost is less than the redemption value, the difference
being the unrealized gain, is ignored. Any diminution in value of investments in subsidiaries and joint venture, other than
temporary in nature, is provided for each investment individually.

3.5 Securities under ‘Available for sale’ are valued scrip wise and depreciation/ appreciation is segregated category wise. While
net appreciation is ignored, net depreciation under each category is provided for.

3.6 Securities under ‘Held for Trading’ are valued at market price and the net depreciation under each category is provided for
and the net appreciation, if any, is ignored.

3.7 Cost of investment is based on the weighted average cost method category wise.
3.8 Method Of Accounting — Settlement Date Accounting

Settlement date accounting refers to (a) the recognition of an asset on the day it is received by the entity, and (b) the de-
recognition of an asset and recognition of any gain or loss on disposal on the day it is delivered by the entity.

Accordingly, Bank follows settlement date accounting for the whole portfolio, SLR as well as Non SLR. Cost of investment is
based on the weighted average cost method category wise.

3.9 The ‘market value’ for the purpose of valuation of investments included in the ‘Available for Sale’ and ‘Held for Trading’
categories is the market price of the scrip as available from the trades/quotes on the stock exchanges, price list of RBI,
prices declared by Primary Dealers Association of India (PDAI) jointly with the Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

In respect of unquoted securities, the procedure adopted is as below:

a. | Government of India Securities: and State | At rates put out by FIMMDA/PDAI/FBIL
Government securities.

b. | Other approved Securities, Preference | On yield to maturity (YTM) basis at the rate prescribed by FIMMDA/
Shares, Debentures and PSU Bonds: PDAI/FBIL with such mark ups as laid down by RBI or FIMMDA/PDAI/FBIL

c. | Equity Shares: At market price taken from NSE and BSE for quoted share. For unquoted
at Break-up Value (without considering revaluation reserve) based on
the latest Balance Sheet, which are not older than one year on the date
of valuation is considered. In cases where latest Balance Sheets are not
available, the shares are valued at Re.1 per company

d. | Mutual Fund Units, Venture Capital Funds | At re-purchase price or Net Assets Value
and Security Receipts:

e. | Treasury Bills, Cash Management Bill, | At carrying cost.
Commercial Papers, Certificate of Deposits,
Recapitalization Bonds, Subsidiaries, Joint
Ventures and Sponsored Institutions:
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Punjab & Sind Bank

3.10 In determining acquisition cost of investments:
a. Incentive received on subscription is deducted from the cost of securities;
b. Brokerage / commission/ stamp duty paid in connection with acquisition of securities are treated as revenue expenditure;

c. Broken period interest, if any, paid on acquisition of investment is debited to profit & loss account. Broken period interest
received on sale of securities is recognized as Interest Income.

3.11 Profit/ Loss on sale of investments is taken to profit and loss account. However, in case of profit on sale of investments in
‘Held to Maturity’ category, an equivalent amount of profit is appropriated to Capital Reserve.

3.12 Non Performing Investments

In respect of Non-Performing Securities, income is not recognized and appropriate provision is made for depreciation in the
value of such securities as per Reserve Bank of India guidelines.

3.13 Dividend Income on shares and units of mutual funds is booked on receipt basis.

3.14 In the event, depreciation booked on account of MTM in the ‘AFS’ or ‘HFT’ categories are found to be in excess of the
required amount in any year, the excess is credited to the P.& L. Account and an equivalent amount is appropriated to an
Investment Reserve Account in Schedule 2 — “Reserve & Surplus” under the head “Revenue and Other Reserves”.

4. Advances

4.1 Advances are classified into “Performing” and “Non-Performing” assets and provisions are made as per the prudential norms
prescribed by the Reserve Bank of India. Bank has made provisions on Non-Performing Assets as per the prudential norms
prescribed by the RBI as under:

Category of Assets Provision norms

15% on Secured Exposure.

25% on Unsecured Exposure*

20% on Unsecured Exposure* in respect of Infrastructure loan accounts where certain
safeguards such as escrow accounts are available

Sub-Standard

Doubtful-I 25% on Secured

100% on Unsecured
Doubtful-II 40% on Secured

100% on Unsecured
Doubtful-Ill 100% on Secured

100% on Unsecured
Loss 100% of Book Outstanding

* Unsecured exposure is defined as an exposure where the realizable value of the security, as assessed by the bank/

approved valuers/ Reserve Bank’s Inspecting Officers, is not more than 10 per cent, ab-initio, of the outstanding exposure.

4.2 Advances are stated net of de-recognized interest and provisions/ Technical write off made in respect of non-performing
advances. Claims received from DICGC/ CGTMSE/ ECGC are not reduced from such advances till adjusted/ technically
written-off whereas part recovery in all NPA accounts is reduced from advances.

4.3 Provisions on standard advances are made and are included under “Other Liabilities and Provisions” as per RBI’s guidelines.

4.4 For restructured/ rescheduled advances, provisions are made in accordance with the guidelines issued by RBI.
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6.2
7
7.1

Punjab & Sind Bank

The sale of NPA is accounted for as per guidelines prescribed by RBI:-

i).  When the bank sells its financial assets to Securitization Company (SC)/ Reconstruction Company (RC), the same is
removed from the books.

ii). Ifthe saleis at a price below the net book value (NBV) (i.e. book value less provisions held), the shortfall is debited to
the Profit & Loss account of the year of sale.

iii). If the sale is for a value higher than the NBV, the excess provision is reversed in the year the amounts are received.
Floating Provisions

In accordance with the RBI guidelines, the bank has an approved policy for creation and utilization of floating provisions
separately for advances and investments. The quantum of floating provisions to be created would be assessed, at the end
of each financial year. The floating provisions would be utilized only for contingencies under extra ordinary circumstances
specified in the policy with prior permission of Reserve Bank of India.

Fixed Assets

Premises and other Fixed Assets are stated at historical cost/revalued amount. In respect of premises, where segregation is
not possible between land and superstructure, are considered in the value of superstructure.

Premises taken on perpetual lease are considered as freehold premises and are not amortized.
Depreciation on Fixed Assets

Depreciation is provided for on -

7.1.1 Computers at 33.33%, on straight-line method; additions are depreciated for the full year irrespective of the date of addition

as per RBI guidelines.

7.1.2 Depreciation on fixed Assets is charged on Straight Line Method (SLM) basis as per useful life of assets, considering residual

value at 5% of original cost. Additions during the year are depreciated for the full year irrespective of its date of addition. The
useful life and depreciation rate are given hereunder:

S. No. | Particulars Useful life Depreciation Rate
1 Premises 60 1.58%
2 Furniture and fixtures 10 9.50%
3 Plant & Machinery 15 6.33%
4 Vehicles 8 11.88%

7.1.3 Cost of premises is taken composite, whereveritis not possible to segregate the cost of land from the cost of the superstructure.

7.2
7.3

8.1
8.2

8.3

No depreciation is provided on assets sold/disposed of during the year.

Depreciation attributable to revalued portion of the assets is charged to Profit & Loss Account and equivalent amount is
transferred from Revaluation Reserve Account to Revenue Reserve Account.

Revenue Recognition
Income and expenditure are accounted for on accrual basis unless otherwise stated.

Income on non-performing assets is recognized on realization basis in accordance with the prudential norms prescribed by
Reserve Bank of India.

Partial recovery in non-performing assets is appropriated first towards principal and thereafter towards interest.
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8.8 UTCl TR & AdIawol W gigehel uger fow & H§aY & ¢IAT & 0T Uee & AdIhoT & FHT dHI TS B

8.9 T - u Yot # 3oogel & HRUT d15 TR A Fae a3t &1 AT Tored &g A= 13 & 5= uig ag
& 3afd A ge¢ WA ST AT B

8.10 MR fAdd =gt A AW NfFgHA @ & FaARfSa fomar arar 2

9. HAU Qarfagica amr

9.1 D)?qgmﬁﬁr gerd fAfa qon sraerr dwdiexor AfY & aiffe sieee & graued fiAifes Fqedied & IR
W el

9.2 f&ATw 01.04.2010 IT 38F dlG AFATIT FAARAT B =g G Astar F anfder fram 2w )
10. 3TREaAT &1 F

3 HuferRll (qeseaifhd snfeaat afed) W ala & @ #1 @) & geae 3msdivsns grr 9 vod
28 (3MMTETAT WX &) & HFER & el & 3 onor-erfer @ & & i Sl 2

11. 3 W HT
1.1 TTe] IR A 9] A &3 a1 fafdes fAoial/auaet &g & o= arelt UfY & 390X 37T a3 B

11.2 T.7g. 22-mmﬁaw&mﬂggg&mﬁraﬁmmwamaﬂmmawﬁaﬁmmaswm—
afeheld WX US UHTT &l R fepar o & U I H-3nfeadl & Fd9 F sadr Hediha fhar =T B
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8.4 For cases covered under special schemes introduced by RBI viz. Scheme for Sustainable Structuring of Stressed Assets (S4A),
Strategic Debt Restructuring, Flexible Structuring of Long Term Project Loans (5/25), Change in Ownership of Borrowing
Entities (Outside Strategic Debt Restructuring Scheme), where subsequently the account turns NPA, any recovery shall be
first credited to Interest on loans & Advances. Thereafter, the recovery shall be appropriated towards principal amount
outstanding in the account. The accounting procedure shall be uniform and consistent in all accounts falling under above
schemes.

8.5 Income on guarantees and letters of credit issued, locker rent, income from merchant banking transactions, money transfer
services, dividend on shares, Interest on refund of income tax, commission on credit card, interest on overdue bills, processing
fee, Government business including distribution of pension and income from units of mutual fund products and income from
ATM operations are accounted for on receipt basis.

8.6 Rebate on compromised accounts is accounted for at the time of full and final adjustment of the account.
8.7 Interest on overdue Term Deposits is provided at the rate of interest applicable to Savings Bank Deposits.

8.8 Liability in respect of incremental lease rent on renewal of lease agreement is accounted for at the time of renewal of the
lease.

8.9 Bond Issue Expenses incurred in connection with raising Tier-1l Capital are treated as Deferred Revenue Expenditure to be
written off over a period of five years.

8.10 Share Issue Expenses are adjusted against the Share Premium Account
9 Staff Retirement Benefits

9.1 Annual contribution to Gratuity Fund, Pension Fund and Leave Encashment Fund, Silver Jubilee Bonus and Retirement Gifts
are provided for on the basis of an actuarial valuation.

9.2 The Employees joining on or after 01.04.2010 are being covered under the New Pension Scheme.
10. Impairment of Assets

Impairment losses (if any) on Fixed Assets (including revalued assets) are recognized in accordance with AS 28 (Impairment
of Assets) issued by the ICAl and charged off to Profit and Loss Account.

11 Taxes on Income

11.1 Current Income Tax is measured at the amount expected to be paid considering the applicable tax rates and favorable judicial
pronouncement/ legal opinions.

11.2 Inaccordance with AS-22 Deferred Tax comprising of tax effect of timing differences between taxable and accounting income
for the period, is recognized keeping in view the consideration of prudence in respect of Deferred Tax Assets/Liabilities.
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3T 18
@l ¥ gafag feoqforar
1 &Rt &1 9w e T gaEeT

1.1 ofaug @i &, [AIF0T WAl &1 erded J98 iar & 1Y Fed /qArea & ufhar aa 1§

1.2 Ordivd s @ ugd, 3o 3 @ (Sdm-3E) # ufaiat & Sfde a hise Fehrar &1 URTHS frerd
%%‘HT ¥l R 31.03.2021 T FARST (R IHT b AReT) BY TR T & 3R we 5
| aferan

1.3 &F IUT, /ST A dle, ARESNTH/TASTHE (39d) FeaTiG &l FA™IST I & ARAAS AIargar
uradT R far R & e 31.03.2021 e Sl WIAT & HARS & far arm &l

TG T AT A, oH g T WA TAT Foleldd W W W 1.1 F 1.3 BT YoTE, i BIS §, Feliich AAIcHD
& ¥, ar Ferog |

1.4 AR Rord do & fGenfadal & 3qar, 30.09.2020 d@ i 3@fy 3R 31.03.2021 dF AV IHRAT F Hag
37T T @rar & 3f9e 3k e uflafdat o fadea &= fear = & fSgs uRumaTawyT a1 af sfaug Ny
#A Raa 3e a1 307 MY F Raa Hfe ¢ ©: 7 A 3¥F Hi 3@ F o IR Paa sfe gt &
GOy # graured fRar S &1 3SR ARG @rdl & faw off s feenfadert & agaRer e Srar ®

3R ET WY A [Fad $fee AV § sqfaw uraureT & TeaThdr J9 §

1.5 Ry Jdagr 3 (fAeg) @, A aregr fafdy arar gon Aeg el STARfY @rdar (@v Qe @ran) #
g awer @Al # 31.12.2010 do IhrT SIAT-ufafdar afy ¥ 0.08 Az & ’RHEIR 2020 AR & ke
AEUTh Wa A ART & T T §1 01.01.2011 F 31.03.2011 Tk F 3@ & U 3a%g e FTARMA
Qrdr (AT 3793 Trdr) A ThrT SE-Uia® F0F 0.04 RIS A A B AT 2021 P AT fAAR & ek
SEuTh @id # IART R QA1 1= §1 3@Ee IfaARD 10 aul @ 3 @ FdRd ARG ufafgat & d6
fATEN YR W ATCH @i F 3aRd & & B

31.03.2021 &I, &ATH 01.04.2011 ¥ 31.03.2018 dh I 3AfY ¥ FIfAT IFARNTIT FAT-gfAfPAT afy 3. 0.52
s & a3 a§ F 31Ae Forg ¥ g ¢ 3R zufow 38 P e SR @ (Gv @eg @ran) J
TAATTRAT AR & I13am &)

2.1 31.03.2020 & 3. 1.00 &S & FI NI aTell 02 deb A FURIT & FIU F Prefell T RBATHT B Q@
fepar S A &1 (Faerd @ 2 Hufd €. 1.00 5 & AW @)

3 el

o

3.1 NN WPR o sfFadl IR & HYAY Hded & foU & 5500 s &1 U fhar &1 degar, da J @.
10/- & 335,16,14,868 SfFacl MWK 3mdfed frv §, T & Udd . 16.41 & 91 Fqed (Ui sfFad R .
6.41 & MATH wied) W g0 A& @ HoTd= foham aram B

234 oiftes fad 2020-21



Punjab & Sind Bank

SCHEDULE 18

NOTES ON ACCOUNTS

1 Balancing of Books and Reconciliation

1.1 In certain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in progress.

1.2 Initial matching of debit and credit outstanding of old entries in Inter Branch Account (IBR+DD), pertains prior to CBS System.
Adjustments (including old outstanding entries) have been done up to 31.03.2021 and reconciliation is in progress.

1.3 Reconciliation of Drafts payable, Debit Note Receivable/ Payable, RTGS/NEFT (Suspense) etc. is in progress. Provisions have
been made as per RBI norms. Reconciliation of Nostro accounts has been done as on 31.03.2021.

In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss Account and Balance
Sheet though not quantifiable, will not be material.

1.4 In terms of Reserve Bank of India guidelines, segregation of Debit and Credit entries in Inter Branch Accounts pertaining to
the period up to 30.09.2020 and remained outstanding as on 31.03.2021 has been done which has resulted in either net
Debit in some heads or net credit in other heads. Provision is required to be made in respect of Net Debit Entries outstanding
for period exceeding 6 months. Similar guidelines have been followed for imprest clearing Account also.

In Inter Branch Account there is net credit balance hence no provision is required to be made.

1.5 Credit entries outstanding in Nostro Accounts up to 31.12.2010 amounting to Rs 0.08 Crore shown in Sundry Creditors
Unclaimed (Blocked) Account, Blocked Nostro Sundry Account and Blocked Unclaimed Deposit Account (New Blocked
account) has been transferred to the DEAF account during Dec 2020 Quarter closing. Credit entries outstanding in Blocked
Unclaimed Deposit Account (New Blocked account) for the period 01.01.2011-31.03.2011 amounting to Rs 0.04 Crore has
been transferred to DEAF account during quarter ended March 2021. Further the Bank is transferring unreconciled entries
pertaining to more than 10 years to DEAF account on quarterly basis.

As on 31.03.2021, un-reconciled credit entries amounting to Rs 0.52 Crore pertain to the period from 01.04.2011 to
31.03.2018 and are outstanding for more than 3 years and hence are transferred to Blocked Unclaimed Deposit Account
(New Blocked Account).

2.  Legalformalities are yet to be completed in respect of 2 Bank’s properties having original cost of Rs 1.00 crore as on 31.03.2021
(Previous year 2 properties costing Rs.1.00 crore).

3. Capital

3.1 Government of India has infused Rs.5500 Crore towards preferential allotment of Equity shares. Accordingly, the bank has
allotted 335,16,14,868 equity shares of Rs.10/- each fully paid up at an issue price of Rs.16.41 (including premium of Rs.6.41
per equity share).
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3.2 sf@w sfa aRwufed squra & faT goit (Hmeer)

fyr &3 H;)
AL 2020-21 2019-20
() | arome sfad Er—R 1 GET U (arTe-m) 12.05% 7.59%
(i) | 3 Ifep ERR 1 Ol Fqud (T 1) (@Ee-m) 1.93% 1.99%
(i) | Fr3mEsm- ER”R 1 G 3 (are-m) 13.98% 9.58%
(V) | Fr3muam- &R~R o G 3eure (are-m) 3.08% 3.18%
V) | e gEh U (FIHRTIR) (@S- 17.06% 12.76%
Vi) | g wReR H RRaRar & ufdee 97.07% 83.06%
Vi) |5 a8 sFad oo & Y (R Riffs afd) 5500.00 887.00
(viii) g ARk dwR- 1 G iy S @ LT T
. d@LgL . AT LT
IS LS. LT Sl
(ix) g Ak dIx- n G IfY e & %xor o fafeaa LT 737.30
HYAH AW Gt fafa . A A
[Affard F=r—l 3ifere oy (drdndied.)/ufaea IR Fed siftse ) LT
MR (IR.TA.H.A.E. )/ gideT o HOAE RR (IR.ELAHL)
4. foadw
4.1 fa3a #1 T[T
FR s H)
Ag 2020-21 | 2019-20
(1) | () | & ghe Fqoa
(F) |9RT HA 3251841 24946.38
(@) |9Rd & aeX N NG
(i) |Feaerd & o grau (Tadiv & fow gaae afkd)
(@) |HRa & 495.64 387.78
(@) [9Ra & e A gl
(iii) |13t &1 Ager FqeT
@) |HRa & 32022.77 24558.60
(@) |9Rd & aX NG N
(2) |[frde # AT F AUl A IAR-dgd (VAT & v graen= w@fga)
() |372r orw 394.28 288.39
(i) | a§ & ghia fpu 9w graa= 102.30 174.68
(i) |ger : a¥ & gk fafee graara @1 ge¢ & sreEr/ufdeaa 0.94 68.79
(iv) |3iF oW 495.64 394.28
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4.,

Capital to Risk-Weighted Asset Ratio (CRAR)

Punjab & Sind Bank

(Rupees in crore)

Items 2020-21 2019-20
(i) Common Equity Tier | capital ratio (Basel-Ill) 12.05% 7.59%
(ii) Additional Tier | capital ratio (AT-1) (Basel-II1) 1.93% 1.99%
(iii) | CRAR —Tier | capital ratio (Basel-Ill) 13.98% 9.58%
(iv) | CRAR—Tier Il capital ratio (Basel-lll) 3.08% 3.18%
(v) Total Capital ratio (CRAR) (Basel-lll) 17.06% 12.76%
(vi) | Percentage of the shareholding of the Government of India 97.07% 83.06%
(vii) | Amount of equity capital raised (including share premium) 5500.00 887.00
(viii) | Amount of Additional Tier | capital raised NIL NIL
of which
PNCPS: NIL NIL
IPDI: NIL NIL
(ix) | Amount of Tier Il capital raised of which Debt capital instrument: NIL 737.30
Preference Share Capital Instruments:
[Perpetual Cumulative Preference Share (PCPS) / Redeemable Non- NIL NIL
Cumulative Preference Shares (RNCPS) / Redeemable Cumulative Preference NIL NIL
Shares (RCPS)]
Investments
4.1 Value of Investments
(Rupees in crore)
Items 2020-21 | 2019-20
(1) [ (i) |Gross Value of Investments
(a) In India 32518.41 24946.38
(b) Outside India Nil Nil
(i) | Provisions for Depreciation (including provision for NPA)
(a) In India 495.64 387.78
(b) Outside India Nil Nil
(iii) | Net Value of Investments
(a) In India 32022.77 24558.60
(b) Outside India Nil Nil
(2) | Movement of provision held towards depreciation on Investments (Including
provision for NPAs)
(i) | Opening balance 394.28 288.39
(ii) | Add: Provisions made during the year 102.30 174.68
(iii) | Less: Write-off/ write-back of excess provisions during the year 0.94 68.79
(iv) | Closing balance 495.64 394.28
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4.2 WY Rad W daea (ifFa 7o W)
4.2.1 WY Ra® T AT (Fwr gfasfaa)

(FT Fs H)
T ATH ThAT | HUhaA aeprar | &fde A | 31.03.2021 A
IR Ay
T & 3idea O a8 ufdsfaan - 441.00 201.92 -
R Yo 3 3t Wl o1 ufasfaar - 6700.00 2511.31 3600.00
4.2.2 WY Rad Rar d=der (@t For gfasyfar)
faraor “gAad b | Afean gerr | e dEa | 31.03.2021 @t
FhrT Y
Rad X & 3idqea WS 15 gfaeiaar
4.3 THSTA Haor B F Tt F1 RAawer qur and Rerd dF @ spErarer R v ardds fr g
2020-21 2019-20
i. O¥ TEidl A TE o9 A ar gfagfadt & wema i vasiiva wie arow @ = ] il
ii. THSIUA 30T Hid & aqdl & HRUT HRSIIAS Bl I fhar 31 313963 T LT
4.4 I-vETAHR Adw WRAWET ;. ReAiw 31.03.2021 Y FHAHT F FET :
(TR HUs H)
, ‘IrAVNFHT ELGIETY
mE| ot T | e | wgp e | R | SR
~ 3T§eT 3T
(1) (2) (3) (4) (5) (6) (7)
i. |graefae suphH 8615.90 8331.36 0.00 8353.55 8073.94
i. |foa g 951.73 14.60 0.00 46.66 14.60
i. |dw 1525.02 0.00 0.00 24.90 0.00
iv. |3 e 2049.79 238.64 549.60 286.53 614.29
V. | 3o g 3aH 0.00 0.00 0.00 0.00 0.00
vi. |3 49.91 49.91 37.29 49.91 49.91
! UIaUT (TAUT Tied) (495.64) (229.12) (495.64) (258.97) (258.18)
FA 12696.71 8405.39 91.25 8502.58 8494.65
4.5 ¥R favafea 3k R wifafls avear seqoa et F 3ar @eE .
(FT Fs H)
T 2020-21 2019-20
URiAe AW 468.36 382.67
Iy & ek aRada 17.05 141.84
Iy & ek welfaan 0.14 56.15
3AF AW 485.28 468.36
G GRICEIC 485.28 383.11
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4.2 Repo / Reverse Repo Transactions (in face value terms)

4.2.1 Repo / Reverse Repo Transactions (Government Securities)
(Rupees in crore)

Particulars Minimum Maximum Daily Average Balance ason
Outstanding Outstanding Outstanding 31.03.2021
Securities sold under Repos - 441.00 201.92 -
Securities purchased under Reverse Repos - 6700.00 2511.31 3600.00

4.2.2 Repo / Reverse Repo Transactions (Corporate Debt Securities)

Particulars Minimum Maximum Daily Average Balance ason
Outstanding Outstanding Outstanding 31.03.2021
Securities sold under Repos - - - -
Securities purchased under Reverse Repos - - - -

4.3 Detail of bouncing of SGL Transfer Forms and Quantum of Penalty paid to Reserve Bank of India :

2020-21 2019-20
i. Number of instances when the SGL transfer form bounced for want of either Nil Nil
funds or the securities
ii. Penalty paid to RBI on account of bouncing of SGL transfer form Nil Nil

4.4 Non-SLR Investments Portfolio: Issuer Composition as on 31.03.2021
(Rupees in crore)

No Issuer Amount Extent of Extent of ‘Below Extent of Extent of
Private Investment Grade’ | ‘Un-rated’ ‘Unlisted’
Placement Securities Securities Securities
(1) (2) (3) (4) (5) (6) (7)
i. |PSUs 8615.90 8331.36 0.00 8353.55 8073.94
ii. |Fls 951.73 14.60 0.00 46.66 14.60
iii. |Banks 1525.02 0.00 0.00 24.90 0.00
iv. |Private Corporate 2049.79 238.64 549.60 286.53 614.29
v. |Subsidiaries/ Joint Ventures 0.00 0.00 0.00 0.00 0.00
vi. |Others 49.91 49.91 37.29 49.91 49.91
vii. |Provision held towards
depreciation (including NPA) (495.64) (229.12) (495.64) (258.97) (258.18)
Total 12696.71 8405.39 91.25 8502.58 8494.65

4.5 Movement of Non Performing Non SLR Investments
(Rupees in crore)

Particulars 2020-21 2019-20
Opening balance 468.36 382.67
Additions during the year 17.05 141.84
Reductions during the year 0.14 56.15
Closing balance 485.28 468.36
Total Provisions held 485.28 383.11
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4.6 SYcUeel :

GcUed & 3Had db hael AR araer b1 H Hiar ST & JAT fGAieh 31.03.2021 P GehIAT AT”AGT ST BT
T % 488.89 s &l (FA91d a¥ % 427.40 WB)

4.7 a% & INW g e qeliuiRagT T @
(ERIEREE))
A 2020-21 2019-20
AT ScAie & AT AT 3nfedan Nl Nl
TAIRT $cdTie & AN radas 3nfeaa NG Gl
QR scafe & 3 "fesy smiea Gl A
TAATAT 311G & Yl ATeadl T del 1A Ul Ul

4.8 A, 21 P AT a§ & GRIF b A  1767.09 B (3ifhd Fqed) (. &1 % 1724.03 HUs) AR A radhT
gfasfaar aRuaaar d& aika (TadivaA) § fhr & o sucey (vuwed) Aoft & Fu=aRa fear § aon
T 1643.71 ®3 (3fha Fqeg) (@ &1 T 1665.25 HU3) AR & rahry gfasfaar b & fow sueey
(TTHTH)  -URYeFI ofeh IR (TIéITa)> Avf & AR foha & | Tuhed & Tadivs & gfasfardt & Tar=iaor
W P THATH T ¢ g5

4.9.1 ¥ & GRIT TIETH FoN F TAATROT/ I/ & AT (AR TAR §RT G DI 3NTAN Areradr 3R madhT
gfdsfaat 1 gaElie & Ha9d Tharel 30T g [t & 3fafkw), av & uRw #F vadiva Aot & aika @ar
F TRI-HeT & 5% U b FA& B

4.9.2%W?$muﬁmaﬁrﬁzﬁwmww(m%%ﬁwﬁm)aﬁmt@mﬁﬁm
ST &

4.9.3 ‘TUGRTH’ I ‘TAUHE AT F Heggrd & HROT AU T grawr et off af o smavae iy @ 3% uiw I« §,
31fAPpar B IH-gf @i & hize v Far § 3R Toremer IR @ [ 3R @g F R_RAAST far smar &)

4.10 #ATY, 2021 H AT I¥ & GNIF, ARD TWHR A I0d AAFIAA F&AT Th. . 7/23/2019-8300-1 b
10.11.2020 & ALTH § HAT AWK Yol & AAAT 37Tecd & v X 5500/- s & fAaer fear 1 3ma, d&
a -earell (3FReNy) fadw Shanams ufdsfa & aaged T e & © S 14.12.2030 & 14.12.2035 aF &
FHAeT AR ufRugaar fafy W I fear =ar a1 qar Sf3sne fgEer fEaifhd 11.12.2020 & FFaR TIETH

Aot 3t e ¥
5. 3NRed Iordedr
5.1. 3ol IMTeaAT :
FR HUs H)
qG 2020-21 2019-20
) | aer vade @ fas 30F (%) 4.04 8.03
()| greremer womyr 3ad (@RAIR) (%) 82.89 66.74
(iii) |¥hel TAUIT AT IdR-derd
(®) |IRfFE AW 8874.57 8605.87
(@) |a¥ & ek aRada 1556.71 2908.56
@M |a§ & T Palt 1097.28 2639.86
(=) |3ifas Oy 9334.00 8874.57
(iv) [TeTaer wadlv A 3dR derd
(®) |IRfAE AW 4684.15 4994.23
(@) |a¥ & ek uRada 1244.79 2136.42
() |a§ & SR BT 3466.99 2446.50
) |Ifaw Ay 2461.95 4684.15
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4.6 Derivatives

Bank under derivatives only deals in merchant forward contract and the value of outstanding Forward contract as on
31.03.2021 is Rs 488.89 Crores. (Previous Year Rs.427.40 Crores)

4.7 Restructured / Rescheduled / Renegotiated - Investments during the year

(Rupees in crore)

Particulars 2020-21 2019-20
Standard assets subjected to restructuring etc. Nil Nil
Sub-standard assets subjected to restructuring etc. Nil Nil
Doubtful assets subjected to restructuring etc. Nil Nil
Total amount of assets subjected to restructuring etc. Nil Nil

4.8 During the year ending March, 21 the Bank has shifted Govt. securities amounting to Rs. 1767.09 crore (Face value) (B.V.
Rs.1724.03Cr) from “Held till Maturity (HTM)” to “Available for Sale (AFS)” category and Rs. 1643.71 crore (Face Value) (B.V.
Rs. 1665.25 crore) from “Available for Sale (AFS)” to “Held till Maturity (HTM)” category. There was no MTM loss on shifting
of securities from AFS to HTM.

4.9.1 The value of shifting/ sales from HTM category(excluding one time transfer and sale under pre-announced OMO auctions
and repurchase of Government securities by Government of India) during the year does not exceed 5% of the book value of
investments held in HTM category at the beginning of the year.

4.9.2 Gross profit (without netting of Taxes) on sale of securities under HTM categories are transferred to Capital Reserve Account.

4.9.3 Provisions created on account of depreciation in the ‘AFS’ or ‘HFT’ categories are found to be in excess of the required
amount in any year, the excess is credited to the Profit & Loss Account and an equivalent amount is appropriated to an
Investment Reserve Account.

4.10 During the year ended March 31, 2021, Government of India vide Gazette Notification No. F.No. 7/23/2019-BOA-| dated
10.11.2020 has infused Rs.5500 Crore towards Preferential allotment of equity share capital. Further, the bank subscribed
an equivalent amount to Non-Interest bearing (Non-Transferable) Special GOI Security which was issued at par and having
date of maturity from December 14, 2030 to December 14, 2035 and held under HTM category as per GOI Notification dated
11.12.2020. The aforesaid securities would not be considered as an eligible investment which the bank is required to make
in Government securities in pursuance of any statutory provisions or directions applicable to the bank.

5.  Asset Quality

5.1. Non-Performing Assets

(Rupees in crore)

Items 2020-21 2019-20
(i) Net NPAs to Net Advances (%) 4.04 8.03
(i) | Provisioning Coverage Ratio (PCR) (%) 82.89 66.74
(iii) | Movement of Gross NPAs
(a) |Opening Balance 8874.57 8605.87
(b) |Additions during the year 1556.71 2908.56
(c) |Reductions during the year 1097.28 2639.86
(d) |Closing balance 9334.00 8874.57
(iv) | Movement of Net NPAs
(a) |Opening Balance 4684.15 4994.23
(b) |Additions during the year 1244.79 2136.42
(c) |Reductions during the year 3466.99 2446.50
(d) |Closing balance 2461.95 4684.15
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V) | vadie & v yraue # 3aR-g9E (AEE T W uaye & 3aRE)
(F) |IRfA® AW 4138.79 3563.60
(@) |5 : ay¥ & el fopw arw grayra 3101.96 805.68
(1) |"eT : TARD Uadrd &l de¢ H aloldl/ Ufdel@d 424.05 230.49
(@) |3fa# Ay 6816.70 4138.79

5.2 S3mSHNH/HodTaTas /S8l & urd, aIffier aum g: arfld &ral &l 38 YR W HIAT d  graera-
& foT gfayfa & U F AT = § 76 59 AR & g9 du/agen A9 &

5.3 3f¥a geffeor 3t vadie ¥ wraumEFor & v

2019-20 & WA TU a¥ & fou @A Hedidad RUE (IRTIN) & Ul d, RUE & rgar IR-
faeofea anfEaar &t auffpa fhar = ® 3k iR urawe feam o= &1 3maans oftus &, dismdnd.
dr1.H.63/21.04.018/2016-17 feAIfRd 18.04.2017 3R SR E. 32/21.04.018/ 2018-19 feaifra
01.04.2019 AT T uRUT FE&aT MISHR/ANTHES/HTAS /8072017 AR 18.07.2017 & 313&u 31afard

UehEIehioT A faedd & -

# ¥ |faaor fr (FF F:3 )
1 |feaie 31.03.2019 &l d& gRT RUic fRFar =1 el Tadiv 8874.57
2 |fgAP 31.03.2019 & IRAIE gRT AGIRT awe wadiv 8874.57
3 |god tadit & e (2-1) A
4 | 31.03.2019 & d& gRT RUiE fhar s @aa wadiv 4684.15
5 |feAid 31.03.2019 & IR gRT AGRT fovar = Aaer wadiv 4595.15
6 |fAaa vadiv # e (5-4) (89.00)
7 |G 31.03.2019 @ do gRT RO fhv aw vadiv & forw graa= 4138.80
8 | 31.03.2019 &l RIS gRT AURa vadiw & forw graa= 4227.80
9 |yrayrEa & e (8-7) 89.00
10 |&ATT 31, 2019 & AT a¥ & forw & gtarg RaE frar = Paa aner (dod) (990.80)
11 |IEUES A 3R B eI # @A U 31 AW, 2019 B HAE a¥ b foU A (1079.80)

TN HARNTSIT (hfeud) Aqg orH

*31 A, 2020 30 HeH JATY O FAH § D FI9 F JAR & Hediehad fhdT I47|
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5.2

5.3

(v) | Movement of provisions for NPAs
(excluding provisions on standard assets)
(a) |Opening Balance 4138.79 3563.60
(b) |Add: provisions made during the year 3101.96 805.68
(c) |Less: write off, write back of excess provisions 424.05 230.49
(d) |Closing balance 6816.70 4138.79

DICGC / CGTMSE/ ECGC claim eligible, lodged and re-lodged have been considered as security for provisioning on advances
on the basis that such claims are valid / realizable.

Divergence in Asset Classification and Provisioning for NPAs

In compliance with the Risk Assessment Report (RAR) for the year ended 2019-20, non-performing assets as per
report have duly been classified and additional provision has been made. In conformity with RBI Circular No. BR.BP.
BC.N0O.63/21.04.018/2016-17 dated 18th April 2017 & DBR.BP.BC.N0.32/21.04.018/2018-19 dated April 1, 2019 and SEBI
Circular No. CIR/CFD/CMD/80/2017 dated July 18, 2017, the required disclosure is detailed below-

S. No |Particulars Amount (Rs. in crores)
1. Gross NPAs as on March 31, 2020* as reported by the bank 8874.57
2. Gross NPAs as on March 31, 2020 as assessed by RBI 8874.57
3. Divergence in Gross NPAs (2-1) Nil
4. Net NPAs as on March 31, 2020 as reported by the bank 4684.15
5. Net NPAs as on March 31, 2020 as assessed by RBI 4595.15
6. Divergence in Net NPAs (5-4) (89.00)
7. Provisions for NPAs as on March 31, 2020 as reported by the bank 4138.80
8. Provisions for NPAs as on March 31, 2020 as assessed by RBI 4227.80
9. Divergence in provisioning (8-7) 89.00
10. Reported Net Profit after Tax (PAT) for the year ended March 31, 2020 (990.80)
11. Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2020

after taking into account the divergence in provisioning (1079.80)

* March 31, 2020 is the close of the reference period in respect of which divergences were assessed.
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5.5 FAATT FOI HY Tl FIGAT FT HHANT

(F. P #A)
Hary ool Twel v | ool Ewel v fow aw | ool W ¥ forw arw ol
forw v Hfort EIICAIRUR &1 TR 3T @A 3rafa
& FEdr
ATAd gafiepd | TAUIT qoffepd | arfiell TX@ar | ool e
P AL B | BT o] DA
@rtsi & drg
g fafr av (2019-20) - - - _
FaAT T a¥(2020-21) - - - } _
5.6 3Thel FOT ToT-HTTAT ATl (WA ST I 7 Jumaa fufay & 2)
@FT B3 H)
Tl i FEr |(RuiE wa & Ay | @rdl & 99 # R o &1 | @al & q99 7 Roe & @&
STEl THSIAR A JhrET  ATA fafy @ gerr IR S ®or | A W gwrn afy st wor
oy foRam aram o 3fFad & uRafda a1 | & 3fFadr & uRafda & g
EIGMIGEY IR ®
ATAD TANT | AAD dofiepd | TAUT aafipd | HeAeh adfieped | TAUT aafieped
N Nl Nl Nl N A
5.7 THIANR Aerell & qEd F@iffea # alader
@FT B3 H)

grar & gear | ROE wa i 39 @l & g9y 39 @dil & g9y 39 @dl & 99 #

el d afy w e # Raiféar [_fY A Rofiear /(Y & | RafEar [_AY ar gorn
Tafica & afr P IhrT TR FTa7 | g i Se wor | i ST AT R SRy
gRade &t FOT &7 fFadl A | &7 sfFadt & uRada/ | Fa A1 g sFadr
JHT P BT TRada/siFadl R | sfFad wRT & R | fir foshr grr Tanfdea &
Aot foram §1 aﬁﬁﬁ;@maﬁa @1 AT § uﬁaﬁaaﬁrﬁm%ﬂ»—«umaﬁr

AAD | TANT | AR iy HTAR U?nfltr AR iy
adifpad | aofipd | aafiepa aaffepd aoifepd aoffepd gafiepd gafiepd
AT AT AT AT AT AT AT AT

5.8 FETGIFA AT FT URONT G- A=A ¥ FIolelT (THAT)

XU M3 H)
il BT WA STEl THAU| ol dehrl T T A forar o grawre
o] fRam IR §)
arc A H arc B A
AP P 3T A gafipd Nl NGl A Nl
TAdT gefighd LT LT LT L
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5.5 Application of Flexible Structuring to Existing Loans
(Rupees in crore)
Period No. of Borrowers Amount of loans Exposure weighted average duration
taken up for flexibly taken up for flexible of loans taken up for flexible
structuring structuring structuring
Classified | Classified | Before applying After applying
as Standard | as NPA | flexile structuring flexible
structuring
Previous Financial Year (2019-20) - - - - -
Current Financial Year (2020-21) - - - - -
5.6 Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)
(Rupees in crore)
No. of accounts Amount outstanding as on the | Amount outstanding as on the | Amount outstanding as on the
where SDR has been reporting date reporting date with respect to reporting date with respect to
invoked accounts where conversion of accounts where conversion of
debt to equity is pending debt to equity has taken place
Classified as | Classified as Classified as Classified as Classified as Classified as
Standard NPA Standard NPA Standard NPA
NIL NIL NIL NIL NIL NIL
5.7 Change in Ownership outside SDR Scheme
(Rupees in crore)
No. of accounts | Amount outstanding as | Amount outstanding as | Amount outstandingas | Amount outstanding as
where banks on the reporting date on the reporting date on the reporting date | on the reporting date with
have decided with respect to accounts | with respect to accounts | respect to accounts where
to effect where conversion where conversion of debt| change in ownership is
change in of debt to equity/ to equity/invocation of envisaged by issuance
ownership invocation of pledge of | pledge of equity shares | of fresh shares or sale of
equity shares is pending has taken place promoters equity
Classified | Classified | Classified as | Classified | Classified as | Classified | Classified as | Classified
as Standard| as NPA Standard as NPA Standard as NPA Standard as NPA
NIL NIL NIL NIL NIL NIL NIL NIL
5.8 Scheme for Sustainable Structuring of Stressed Assets (S4A).

(Rupees in crore)

No. of accounts where S4A has
been applied

Aggregate amount
outstanding

Amount outstanding

Provision held

In Part A In Part B
Classified as Standard NIL NIL NIL NIL
Classified as NPA NIL NIL NIL NIL
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5.9 IR ger-avaar g gfasfasorgafdamr Fufaat w1 ah 78 e wufeaat 1 fgwor
&. fshr &1 Ravor FU g H)
- 2020-21 2019-20
(1) |wa/3me @ Y U @6t & P qed (Yg TarE) = 0
(i) |Pel gfdwer A 66.62
(iv) |99 & auf & srdiaRa @idl & a9 # AR uldwd Hf aqel LT LT
() |A€ T8 HeT W Thel /e = 66.62
g. fasfa witaat & fawr & @ qea w1 fawor (@0 Hs A)
S 2020-21 2019-20
() |db gra R-fFAvarfea wrdt & 9= a8 siafafea afaufawn 37.30 37.62
() |3 dot/facd geuEl/IR-dfd iy dufaat grr IR-
Aourfed @i # =<t 718 Jidfcifed Utdegfan
- 37.30 37.62
5.10 @{dyadt 1§ I-Fsafea e snfeaat &1 Rawon:
). @i 7§ R-fAvufea ey snfeaat &1 R FTR s H)
faaor 2020-21 2019-20
.| &) |9¥ & ke @l v @ N =T
q) |Po ghrET LT LT
2. | &) |39 ¥ a¥ & R qRfTd @ral H g T Nl
9) |Po ghrET LT ]
@). 3t 7 R-avafea ey snfeaat &1 RQavor
faavor 2020-21 2019-20
1. |9 IT g e o= 01
2. | el THRT (TS H) =T 122.32
3. |PoT Ufdhel UId ;T (2.8 H) N 66.62
5.11 HTeT® MRaAl 9 JraumT . (T 3 A)
Aq 2020-21 2019-20
AGD IRAA W JagT= 1594.32 309.96
Hhd AT A I &g YT gANTST AT HAA 52.77 13.49
5.12 @ et @rar & graer
FT FUz H)
Rale fFw aw T I e B Ay &
2020-21 144 3825.86 3804.08* A N
2019-20 67 397.28 380.09 17.19 17.19
2018-19 41 412.27 412.27 N N
2017-18 23 136.60 136.28 N N
x(i)  TE MY @IS & AR A T 38.97 BT A g & G ¢
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5.9 Details of Financial Assets sold to Securitization / Reconstruction Companies for Asset Reconstruction

A. Details of Sales (Rupees in crore)

Item 2020-21 2019-20
(i) | Number of Accounts Nil 1
(i) | Aggregate Value (net of provisions) of accounts sold to SC/RC Nil 0
(iii) | Aggregate consideration Nil 66.62
(iv) |Additional consideration realized in respect of accounts transferred in earlier years Nil Nil
(v) | Aggregate gain/ loss over net book value Nil 66.62

B. Details of Book Value of Investments in Security Receipts (Rupees in crore)

Item 2020-21 2019-20

(i) Backed by NPAs sold by the bank as underlying 37.30 37.62

(ii) Backed by NPAs sold by other banks / financial institutions / non banking financial - -
companies as underlying

Total 37.30 37.62

5.10 Details of non-performing financial assets purchased / sold:

A. Details of non-performing financial assets purchased: (Rupees in crore)

Particulars 2020-21 2019-20
1. |(a) |No. of accounts purchased during the year NIL NIL
(b) |Aggregate outstanding NIL NIL
2. [(a) |Of these, number of accounts restructured during the year NIL NIL
(b) |Aggregate outstanding NIL NIL

B. Details of non-performing financial assets sold:
Particulars 2020-21 2019-20
1. No. of accounts sold NIL 01
Aggregate outstanding (Rupees in crore) NIL 122.32
3. Aggregate consideration received (Rupees in crore) NIL 66.62

5.11 Provisions on Standard Assets

(Rupees in crore)
Item 2020-21 2019-20
Provisions towards Standard Assets 1594.32 309.96
Provision for Diminution in FV Restructured Standard Advances 52.77 13.49

5.12 Provisioning pertaining to Fraud Accounts

(Rupees in crore)

Year No of Frauds Amount Provision made Unamortized Unamortized Amount
Reported Involved Amount As on Date

2020-21 144 3825.86 3804.08* Nil Nil

2019-20 67 397.28 380.09 17.19 17.19

2018-19 41 412.27 412.27 Nil Nil

2017-18 23 136.60 136.28 Nil Nil

* (i) The amount is after deducting recoveries of Rs. 38.97 Crores in fraud amount.
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(i) T g 2019-20 & &. 17.19 &Iz TAF A JARMNAT TN a¥ & SR vea H 7 &)
(i) 3G TR H 31 AT 2020 dF Ul § 3T FT AT &, 2667.09 HUS & UGG / ICCT @il H STl

au nfFer T
faea ¥ 2020-21 ¥ ke, dF A 31 AT 2021 g% ST grEwES F @ o @@ § TEUE G 2
5.13.1 IRAIAS aRUT T&ar SR d=1.18/21.04.048/2018-19 A 1 el 2019 & A HRAT

g ¥ & oRug F.3303R.9.dd.dl.34/21.04.048/2019-20 AR 11 BT, 2020 & & ded faediRd
feen-fAger aur IS fygmar dew N33R Ad.d.4/21.04.048/2020-21 AF 6 39Ed, 2020
"Uh gR UAUHUHAS aEdar & AegH @ R & gerw v feenfader, 31 A, 2021 @ vATauHAS gaifad
Qrdr #T a7 30 UhR &

e fopu a0 @rdr i dEn IRRGRIER:D
8251 604.79

5.13.2 AGAT Fated A—ITe” & HG 3N AT Rod I (IRAIME) §RT IR 31T Gnfaden & Agan,
Jp 3 oo TRUIE A TrEdy Ursde fafdes (STuASHUS) & Ah Wd & T A @1 &1 31.03.2021 &Y

feufa 5@ usR % .
SURNGRIER))
HEHRTH AAGST & AR HEHRTH AAGST & HJAR fow arEafas grauT
TAUT & AR Fl A 18 IR ST aTel 3aRIS W
161.45 40.36 87.06

5.13.3 AT 31, 2021 B dF T 10.97 T H YIAUTAST FR IFT & S THATS, 30 JF A SRy fFT 310 3RS
UF HEAT SR (AdT) §&21 | 72011 21.04.132 /2017 - 18 EATRRT 08.02.2018 & HFHR Usld Tod TIHR
ERT 3UHIT fPU 37T IehrIT W FKOT &7 5% &l

5.13.4 AT 31, 2021 B AT d¥ & el db o IRAT RST dF P T 3824.83 HUS (T 205.00 &S & fAew
gfed) UMY & 3URBAT M@UEr S F 3Fdd 70 3UR @Al Hr Rafear i ¥ a¥ 2019-20 F FIRAT
% 38.97 B3 T agell dAUT X 17.19 TS & HATARG HET & FARNSS THTT 31 AT, 2021 b db & a8
? 3803.04 HUS (31 AW, 2020 B UIRA T 2667.09 FAS & UTIUT Ffed) &1 YT gl

6 HRIER 3eurd

Taavor 2020-21 2019-20
0 | sraa wreie AR # e 3mg o gbea 6.52% 7.25%
() | sivwg wriefer DR & R-sarer 39 @ gl 0.84% 0.82%
(1) | straer srveirer AR # aRare= o @ ufaea 0.72% 1.00%
W) [nfeqat w ufawa ()2.55% (-) 0.91%
V) | gfy werar® FRER (FARIRY + 310E) @R s F) 18.49 16.98
V) yfy waary o (IR org #) (-)30.94 () 11.14
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(ii) Unamortized amount of Rs. 17.19 Crores of financial year 2019-20 has been provided during the year.
(iii) This amount includes Rs. 2667.09 Crores provision / write off already provided upto 315 March 2020.
During the FY 2020-21, bank has fully provided for frauds declared up to 31 March 2021.

5.13.1 As per RBI Circular No.DBR.BP.BC.18/21.04.048/2018-19 dated 1st January 2019 and extended guidelines for the same vide
RBI Circular No. DOR.No.BP.BC.34/21.04.048/2019-20 dated February 11, 2020 and again extended guidelines for the same
vide RBI Notification No. DOR.No.BP.BC.4/21.04.048/2020-21 dated August 6, 2020 on “One time MSME restructuring”, the
details of MSME restructured accounts as on 31st March, 2021 are as under

No. of Accounts Restructured Amount( Rs.in crore)
8251 604.79

5.13.2 In terms of Hon'ble Supreme Court order and necessary guidelines issued by Reserve Bank of India (RBI), the Bank has kept
Delhi Airport Metro Express Private Limited (DAMEPL) as standard account. Position as on 31.03.2021 is as under:

(Rs. in crore)

Amount not treated as per NPA as Provisions required to be made as
per IRAC norms per IRAC norms
161.45 40.36 87.06

Provisions actually held

5.13.3 The Bank is carrying a provision of Rs.10.97 Crore as at 31st March, 2021 being 5% of outstanding food credit availed by the
State Government of Punjab as per the RBI letter No. DBR (BP) No! 7201! 21.04.132 /2017 - 18 dated 08.02.2018 issued to
SBI the lead bank.

5.13.4 Bank has reported 70 borrowal accounts under borrower fraud category amounting to Rs 3824.83 Crores (including
investment of Rs.205.00 Crores) to Reserve Bank of India during the year ended 31st March,2021. The bank is holding
provision of Rs.3803.04 Crores (including provision of Rs 2667.09 Crores held as on 31st March 2020) as at March 31, 2021
after adjustment of recoveries of Rs.38.97 Crores and unamortized portion of Rs.17.19 Crores pertaining to year 2019-20.

6. Business Ratios

Items 2020-21 2019-20
(i) |Interest Income as a percentage to average working funds 6.52% 7.25%
(ii) | Non-Interest Income as a percentage to average working funds 0.84% 0.82%
(iii) | Operating Profit as a percentage to average working funds 0.72% 1.00%
(iv) |Return on Assets (-)2.55% (-) 0.91%
(v) |Business [Deposits plus Advances] per employee (Rs. in crore) 18.49 16.98
(vi) | Profit per employee (Rs. in lacs) (-)30.94 (-) 11.14
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7. 3nfed gar gyeus

e 31.03.2021 &t 3nfed va qgamst W IRUFaar &R (T FAT H)
) o | g | few | s avmrri?aQ d =
1 fea 474.31 2725.77 0.00 0.00 15.20 141.81
2 -7 &= 3204.80 691.09 89.02 0.00 0.74 17.40
8 — 14 e 879.02 563.67 225.90 0.00 3.06 38.81
15 — 30 fe 2222.26 1426.93 0.00 0.00 8.37 52.53
31 fea @ 2 AR 6915.01 895.62 10.72 0.00 15.23 61.12
2 A ¥ 3% g 3 A db 6484.38 862.06 514.62 0.00 13.48 65.00
3 A A AP va 6 AE dh 11334.87 3285.18 930.44 13.59 29.36 73.93
6 e ¥ QP vd 1 a¥ T 26082.26 2324.11 1853.21 327.18 64.29 9.36
19§ ¥ 331% g 3 9§ dh 16940.38 9900.44 5006.82 65.48 64.31 16.16
399 § 3P Td 5 d9Y deh 11069.62 9886.11 4436.95 0.00 13.60 97.75
5 g 37f® 10501.25| 28380.72|  18955.09 2237.30 0.00 0.00
El 96108.18 60941.70 32022.77 2643.55 227.64 573.86
8. TFHURK
8.1 FTUG WYET & TFHUIGR (FR FE H)
qqdl 31.03.2021 | 31.03.2020
1) |geaer wATeR
(@) |3mardT g9d
| smareg "ufy W %oT, 94 gRT Q) oXE & UfaNd & S SURepar gRT|  7084.69 6575.30
| st ¥ o srfsifa Ream Smeen ar R o« fear #
- | arATdeRdr urE &7 A F FAEY & fow urF Agfhed @ RO 4542.00 4536.96
@ |afofeas Raa seee
arioifsae Rae s¥ee (Friierd saARd, Red rg, ag-35d arfofsas 1833.36 2054.98
e a1 R EEE ST, g, HiH fden, AeRia va @dr
3fe) W 4w gRT ufasg FoT| toFaaer # IR-TAf smaika (Tauwd)
g of enfder gef
(@M |dus @ v gfayfadt (vadtd) 3R g ufagfdd vrader A g W T
®. | 3mE Nl LT
g | ggai¥@e RI« e L Nl
2) | 3rycaey TEEUSR 3209.37*|  4647.32*
[ArTer &3fHe b (TavTd) 3R TR vedw Huddl (Tarndtd) W Al
3maRa vg IR-TAR 3maRa veradisR]
RIe gee A7 &9 For TR 12127.42| 13277.60

* TATT T T3 Weaq duaAl F fAAA & ACTHA ¥ T 1040.67 A3 (fA91T av T 1256.55 H3) MiFeT I
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7.  Asset Liability Management

Maturity Pattern of Assets and Liabilities as on 31.03.2021:
(Rupees in crore)

Maturity Pattern Deposits Loans & | Investments | Borrowings Foreign Currency
(Time Buckets) Advances Liabilities Assets
1 day 47431 2725.77 0.00 0.00 15.20 141.81
2 -7 days 3204.80 691.09 89.02 0.00 0.74 17.40
8 — 14 days 879.02 563.67 225.90 0.00 3.06 38.81
15 - 30 days 2222.26 1426.93 0.00 0.00 8.37 52.53
31 days to 2 months 6915.01 895.62 10.72 0.00 15.23 61.12
Over 2 months & up to 3 months 6484.38 862.06 514.62 0.00 13.48 65.00
Over 3 months & up to 6 months 11334.87 3285.18 930.44 13.59 29.36 73.93
Over 6 months & up to 1 year 26082.26 2324.11 1853.21 327.18 64.29 9.36
Over 1 year & up to 3 years 16940.38 9900.44 5006.82 65.48 64.31 16.16
Over 3 years & up to 5 years 11069.62 9886.11 4436.95 0.00 13.60 97.75
Over 5 years 10501.25 28380.72 18955.09 2237.30 0.00 0.00
Total 96108.18 60941.70 32022.77 2643.55 227.64 573.86

8. Exposures:

8.1 Exposure to Real Estate Sector (Rupees in crore)

Category 31.03.2021| 31.03.2020

1) |Direct Exposure

(a) Residential Mortgages

i. | Lending fully secured by mortgages of residential property that is or will be 7084.69 6575.30
occupied by the borrower or that is rented
ii. | Individual housing loans eligible for inclusion in priority sector advances 4542.00 4536.96

(b) Commercial Real Estate

Lending secured by mortgages of commercial real estates (office buildings, retail 1833.36 2054.98
space, multipurpose commercial premises, multifamily residential buildings,
multi tenanted commercial premises, industrial or warehouse space, hotels, land
acquisition, development and construction, etc) Exposure would also include non
fund based (NFB) limits;

(c) Investments in Mortgage Backed Securities (MBS) and other securitized exposures Nil Nil
a. Residential Nil Nil
. Commercial Real Estate Nil Nil
2) |Indirect Exposure 3209.37%* 4647.32*

[Fund based and Non-fund based exposures on National Housing Bank (NHB) and
Housing Finance Companies (HFCs)]
Total Exposure to Real Estate Sector 12127.42 13277.60

* includes Rs 1040.67 crore (Previous year Rs. 1256.55 crore) by way of Investment in NHB & Housing Finance Companies.

ANNUAL REPORT 2020-21 253



uaTe wue e S

8.2 it 99X H TFHUR

(TR Mg H)
mf 31.03.2020 | 31.03.2019
L | sfFad IR, uRadT dfs, oRada RBdww gor sfrad 342.20 35295

3ol S
#F ycger Y ST 3nuRyd A Fad FRURE For F T TE Hr T8 E;

2. | dRRi/dts/RBdwRi/4 GHeT I ASTAAN YR W cafhal & RRT (3mShan/ N iG]
suasiiieg died) IRadT dis/IRad=1g B AR il s =i
Hel h gfact # f[dy & fow 31707 ;

3. | 3= waieET & forw e, oet ORRY A uRade aisg a1 aRade BaRRt ar Sl Sl
3fFael 3@ FGH B3t HI Jfac P mAfAe gfadeiad & &7 & forr = §
4 | RRY 71 oRadeT afet a1 aRadeg BdR a1 sFady sea@ wyge wet & e N

erdt/aRaATa it/ Raea /gl s Fge e b el
3elTer quieran AfIAT B PR T8 B &, et r%esmm;

> | 9RR EaTell & AATAS Td N FAAD 31 H AT AW gorel T IR ey 7.35 8.60
H IR T AN IR ;

6. TATYAT AT g DT GIIRM H A5 Hyfadr o sfract & forw gadel & 3iIere AT i)

B QT P &b fow MWRi/alsi/fBdt i gfasfa an =g gfasfaal & aaa
T ISTATAS INYR R HUlAAl & v Elipd HOT ;

- | 3nfEra sferady vare/foeTeEl & gwer Hufaat & v @ Hmor Nl Ol
8 | Y a1 uRadeT afet a1 uRadahg Bt a1 sfFady seag@ g wat & W NG
qrafde A & Gay # Hr S weieY ufdeedn’ ; 3 o o

O | fe caawra ¥q AW gl & forw Radivor T el
10 |zamr & fomw goh 3 @ voEeR (Ui 3R 3mshigd arh) 1261 4.38
TSl 9R # Fel TFA9IeR 362.16 365.23

8.3 @A wadr aR U FT TFAYR

UAF S & Ty A facef A & §I9 A I H [Fad F-ass Od At teausR, 6 F g
aﬁ?ﬁamuﬁ%mﬁsaﬂmgﬁ[sﬂﬁtﬁmaé%?nﬁéaﬁasawﬁWuwmaaﬁrmamaﬁ%l

8.4 THd U HIAT (THAITd), AEIfeF SuREdl diT (Shdive) e 3% garr seoasr fFam o, #1 Rawor

ay¥ 2020-21 & &R, dF o ARAT RTd §6 R Thdl SURGAT/FHE SURGAT & fow FuiRa veses der
&1 fAF=ifhd gaon # Seegd fRaT ¥ -

@FT B H)
- SURSHAT T ATH ¥ ¥ R | vaI$U® & IER | 31.03.2021 | 31.03.2020 FH
- sftaw WA | wrEder # @ | # d@Er | R Gl & dey
(%) CRGUY # TSR (%)
L A ) P i) )
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8.2 Exposure to Capital Market
(Rupees in crore)

Items 31.03.2021 | 31.03.2020
1. |Direct investment in equity shares, convertible bonds, convertible debentures and
units of equity-oriented mutual funds the corpus of which is not exclusively invested 342.20 352.25
in corporate debt;
2. |Advances against shares/ bonds/ debentures or other securities or on clean basis Nil Nil

to individuals for investment in shares (including IPOs/ ESOPs), convertible bonds,
convertible debentures, and units of equity-oriented mutual funds;

3. |Advances for any other purposes where shares or convertible bonds or convertible Nil Nil
debentures or units of equity oriented mutual funds are taken as primary security;
4. |Advances for any other purposes to the extent secured by the collateral security of Nil Nil

shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/ convertible bonds/
convertible debentures/ units of equity oriented mutual funds does not fully cover the

advances;

5. |Secured and unsecured advances to stockbrokers and guarantees issued on behalf of 7.35 8.60
stockbrokers and market makers

6. |Loans sanctioned to corporates against the security of shares/ bonds/ debentures or Nil Nil

other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources;

7. |Bridge loans to companies against expected equity flows/ issues; Nil Nil
8. | Underwriting commitments taken up by the banks in respect of primary issue of shares Nil Nil
or convertible bonds or convertible debentures or units of equity oriented mutual
funds;
9. | Financing to stockbrokers for margin trading; Nil Nil
10. |All exposures to Venture Capital Funds (both registered and unregistered) 12.61 4.38
Total Exposure to Capital Market 362.16 365.23

8.3 Risk Category wise Country Exposure

The net country-wise funded exposure of the Bank in respect of Foreign Exchange Transactions in respect of each country is
within 1% of the total assets of the Bank. Hence, no provision is required as per RBI guidelines.

8.4 Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank
During the year 2020-21, the Bank has exceeded the LEF limits set by RBI to single borrower/ group borrower in the following

cases:-
(Rupees in crore)
Sl. |Name of the Borrower Maximum Limit| Limit of Exposure | Limit / Liability as Exposure (%)
No. during the year as per LEF(%) on 31.03.2021| w.r.t. Tier-l Capital
as on 31.03.2020

1 |Nil Nil Nil Nil Nil
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8.5 3 wuIRd® ¥ fawg srwfaera arfw

@ 3 H)
fRaor 31.03.2021 @&|  31.03.2020 aF
3o ufdegfadt & e o fIa 9 3f¥R, 3rg=fa, wided 481.30 520.49
g W RO AR
3T HUITAD BT HATA Hed S HABR, e, UIitsry 477.29 520.49
gcdlie. W kU1 AR

8.6 3a¥ d% WeHIaT YATU-IF (ST

R3S feenfader Sdgr @, .57 /62-88 AP 31.12.1988 & ol & HFAR db F FfUbdH
YT et & 3rafd & for AfEd HEfigT 3MUR oT % 0.00 B & HeR db HEHTTAAT TATUT-UF (3TSSdrET)
S fopr € Ed et 31.03.2021 a& dF & For A H 38 WA I AT S b

9.1 5T Rard d& g@rr e v #ARF &5 F1 vFea

(@.as &)
Taavor 2020-21 2019-20
. a¥ & R b R IRAINMS gRT AT = HIEE 0.00 3.87
g. gfage Al & YR W IR grr ey ar [er N AT
9.2 dF-fAT F Faw F o YeH/ARAAF FT Fohea
(@A H)
2020-21 2019-20
. Sad S FadqT & qedh/aRHAS 9.20 5.15
. gHAT AT FaEqT § o/ TRHAAD 2.67 )
I, O U HARE 1.33 0.89

10. AW A (TTH) F IHTAR Thea
10.1 39 & fAv vew-5 fae o a1 @i, qF 3 7 3k dwa Afaat & aRade

10.1.1 AT A 3T 3gIfed Pl DIz ARAATS fGenfadart & ary ufda ved-5 & 3gar o 3R &fd @ F @
3T A P ATHS MIAA 81 & [Siee Ube e I 3MaIThar &

10.2 01 31T 2017 ¥ W] HURY HAT T 3RO U o1 GT AlAh -10 (HANAT 2016) & 31gaor H, 3raer Hufad &
Qe AT W ¥ & foIT X 5.68 #IS & Hedgd Dl ol T gl Wi H FTHT Bl &b T W AT
%ﬂ;mmm@mmﬁmmw%mmaﬁ? 5.68 &S T Pl

|

10.3 TUH-9 e AAAA

10.3.1maﬁraﬁﬁwaﬁaﬁﬁﬁw—wmmavwmwéwﬁﬁdgﬁwsﬁm%%,
TIME &P TYR W ENPR IAT ¥ | ETih IRA3TS fGenfadel & AR, 3 3T B qd el AT AT &

10.4 TUH 15- HAARY Raamsr

10.4.1 ITSATINE gRT I HMAT S@iehed HAAh (TTH-15) &b HFHN UAA, 3UGH, eI AIGIBLOT JAT 3
&reraprfored ol & fow uraena fopw oo €

10.4.2 oA g B WA AT Joid-ud # AR e g onedl &7 wfdrd FfAfd 58 R § -
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8.5 Unsecured Advances against Intangible Collaterals
(Rupees in crore)

Particulars As on As on
31.03.2021 31.03.2020
Total Advances against intangible securities such as charge over the rights, 481.30 520.49

licenses, authority etc.

Estimated Value of intangible collateral such as charge over the rights, licenses, 477.29 520.49
authority etc.

8.6 Inter-Bank-Participation Certificate (IBPC)

In terms of RBI Guidelines DBOD No. BP.BC.57/62-88 dated December 31,1988, Inter-Bank-Participation Certificate (IBPC)
of Rs. 0.00 Crore has been issued on risk sharing basis for maximum period of NIL days. Thereby reducing the Bank's Total
advances as on 31.03.2021 to the same extent.
9.1 Disclosure of penalties imposed by Reserve Bank of India
(Rupees in crore)

Particulars 2020-21 2019-20
A. Penalty imposed by RBI on Bank during the year 0.00 3.87
B. Strictures or Directions by RBI on the basis of adverse findings NIL NIL

9.2 Disclosure of Fees/ Remuneration Received in respect of Bancassurance Business
(Rupees in crore)

2020-21 2019-20
A. Fee/ Remuneration from Life Insurance Business 9.20 5.15
B. Fee/ Remuneration from General Insurance Business 2.67 NIL
C. Commission on APY 1.33 0.89

10. Disclosure as per Accounting Standard (AS)
10.1 AS-5 Net Profit or Loss for the period, prior period items and changes in accounting policies

10.1.1 There are no material prior period items included in Profit & Loss Account required to be disclosed as per AS-5 read with
RBI guidelines except those disclosed elsewhere in the notes.

10.2 Pursuant to Accounting Standard — 10, (Revised 2016) on Property Plant & Equipment, applicable from 1st April 2017,
depreciation of Rs.5.68 crore for the year on revalued portion of fixed assets has been transferred from Revaluation Reserve
to Revenue Reserve during the current year instead of crediting to Profit and Loss Account resulting decrease in profit by
Rs.5.68 crore.

10.3 AS-9 Revenue Recognition

10.3.1 Certain items of income are recognized on realization basis as disclosed at point no. 8 — “Revenue Recognition” of
Schedule 17 - Significant Accounting Policies. However, in terms of RBI guidelines, the said income is not considered to be
material.

10.4 AS 15 - Employees Benefit

10.4.1 Provisions for Pension, Gratuity, Leave Encashment and Other long term benefits have been made in accordance with the
Revised Accounting Standard (AS - 15) issued by the ICAL.

10.4.2 The summarized position of post employment benefits recognized in the Profit & Loss A/c and Balance Sheet is as under:
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10.4.3 af¥cd & TaAE Hea # TRad

F A5 ;)

sl JereT (TAf9) 39ereT (Af9®) | e AT (Afa)

2020-21| 2019-20] 2020-21| 2019-20/ 2020-21]  2019-20

| 30 B ORI A ST B 30o906| 340685  278.57|  269.15 186.59 148.59
ERLIGHE: Gl

TST 9T - 216.20|  205.39 17.73 15.81 12.04 8.92

R CIRCICIGE 0 0 0 0 0 0

TS T F9T 167.10|  165.89 30.76 14.11 16.69 16.36

Ted oy (385.24)| (355.05)|  (46.23)|  (65.00) (26.25) (30.01)

gIical X aAifhes &lfel/ (eIe) 571.51|  206.78 44.13 44.50 38.20 42.73

31 T B wIRMT A XFA B 419943| 362986| 324.96| 278.57 227.27 186.59
ERLIGHE: Gl

10.4.4 AT MRTA F TAAT Fqed H IRAdT

(FT B H)

salT Yo (fe®) e (AfO®) | s adiawor (Rft)

2020-21| 2019-20] 2020-21] 2019-20]  2020-21]  2019-20

| 3 B CaTE T @ 3RT g 3603.70| 3384.52| 275.19|  292.95 145.20 149.24

e g W 3NET uee 295.86| 292.76 21.90 24.14 10.53 14.11

31T 436.27| 24424 60.34 18.00 85.55 12.00

Ued ae (385.24)| (355.05)| (46.23)]  (65.00) (26.25) (30.01)

feifrE T/ (a9 1.79 37.23 1.98 5.10 4.35 (0.14)

31 A B AT Wied @ 57T 7o 3952.38| 3603.70| 313.18|  275.19 219.38 145.20

CoTe Thed O aedRe 9w 297.65|  329.99 23.88 29.24 14.88 13.97

10.4.5 fager wIfFF g1far (amsn)
(FTA B H)
saRT Yot (Af®) | U (AfA®) | s@sr ader (Rft)

2020-21| 2019-20{2020-21] 2019-20 2020-21 2019-20

afiea () W AR TR/ (@) 571.51| 206.78| 44.13| 44.50 38.20 42.73

T TdeH (@) W RS afdy (@) @] (179)] (37.23)] (1.98)] (5.10) (4.35) 0.14

ae qAREF TR/ () 569.72| 169.55| 42.15| 39.40 33.85 42.87

ARy #F AT RS et/ (AT 569.72| 169.55| 42.15| 39.40 33.85 42.87

¥ & A # AT denfhd @i/ (@) Y| YWI| Y| YT LT LT
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10.4.3 Changes in the Present value of the Obligation
(Rupees in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (funded)

2020-21 2019-20 2020-21 2019-20 2020-21 2019-20

:Ezste;:t\/:;‘:ﬁ of defined benefit obligation | 300 o0l 340685  278.57|  260.15 186.59 148.59
Interest cost 216.20 205.39 17.73 15.81 12.04 8.92
Past Service Cost 0 0 0 0 0 0
Current service cost 167.10 165.89 30.76 14.11 16.69 16.36
Benefits paid (385.24)| (355.05) (46.23) (65.00) (26.25) (30.01)
Actuarial loss/ (gain) on obligations 571.51 206.78 44.13 44.50 38.20 42.73
;;is:f?tt \cl)a:)lllijgea(t)'ifoie:tn;fst March 4199.43| 3629.86| 324.96| 27857 227.27 186.59

10.4.4 Changes in the Present Value of Plan Assets

(Rupees in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (funded)

2020-21 2019-20 2020-21 2019-20 2020-21 2019-20

Fair value of Plan Assets as at 1st April 3603.70 3384.52 275.19 292.95 145.20 149.24
Expected return of Plan Assets 295.86 292.76 21.90 24.14 10.53 14.11
Contributions 436.27 244.24 60.34 18.00 85.55 12.00
Benefits paid (385.24)| (355.05)| (46.23)|  (65.00) (26.25) (30.01)
Actuarial gain/(loss) 1.79 37.23 1.98 5.10 4.35 (0.14)
Fair value of Plan Assets as at 31st March 3952.38 3603.70 313.18 275.19 219.38 145.20
Actual return on Plan Assets 297.65 329.99 23.88 29.24 14.88 13.97

10.4.5 Net Actuarial Loss/ (Gain)

(Rupees in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (Funded)

2020-21 2019-20 2020-21 2019-20 2020-21 2019-20

Actuarial loss/(gain) on Obligation. (A) 571.51 206.78 44.13 44.50 38.20 42.73
Actuarial loss/(gain) on Plan Assets (B) (1.79) (37.23) (1.98) (5.10) (4.35) 0.14
Net Actuarial loss/(gain) 569.72 169.55 42.15 39.40 33.85 42.87
Actuarial loss/(gain) recognized in the period 569.72 169.55 42.15 39.40 33.85 42.87
Unrecognized actuarial loss/ (Gain) at the NIL NIL NIL NIL NIL NIL

end of the year
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10.4.6 JoeT-g9 # fdzma afyr

FR HUs #H)

sl JereT (fAfa) 39ere (Af9®) | 3m@snr ardeor (Rfts)

2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20

31 AR aiRRT oy &Idr & RG] g 4199.43| 3629.86 324.96 278.57 227.27 186.59
T - 31 AR &l Tl ¥y &1 3ga T 3952.38| 3603.70 313.18 275.19 219.38 145.20

m F 7=y R OR% Daa e, | (247.05)| (26.16)| (11.78)|  (3.38) (7.89) (41.39)
( 7)

W T 3T G W YF| | T Nl L

o U3 & 7= IR ARe Qg e/ (247.05)| (26.16)| (11.78) (3.38) (7.89) (41.39)
( )

10.4.7 &M qAT g @I F 74T i ggA

@R 3 H)

sl Yot (fAfa) 39ee (Af9®) | 3m@snr S (Rft)

2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20

CREIGE:CIRCICIG] 167.10 165.89 30.76 14.11 16.69 16.36

= ECICIG 216.20 205.39 17.73 15.81 12.04 8.92

Tl TReH W AT ufawd (295.86)| (292.76)| (21.90)| (24.14) (10.53) (14.11)

¥ & SR AT Dae NAipd (o), wiy| 569.72|  169.55 42.15 39.40 33.85 42.87

IGERE (eTeT) /=TT 657.16 248.07 68.74 45.18 52.05 54.04

10.4.8 qelel-d # HfHAT qgamit & FaR-ugE .

(3. B H)

sl Yo (Rf®) 39 (Afe®) HqHIA AMGIHI0T (fAfer)

2020-21 2019-20 2020-21 2019-20 2020-21 2019-20

TR Rae daar, (3ed) 26.16 22.33 3.38 (23.80) 41.39 (0.65)

Tl oy <O 657.16 248.07 68.74 45.18 52.05 54.04

A R s B R A G 436.27 244.24 60.34 18.00 85.55 12.00

AT 2aar, (ufEd) 247.05 26.16 11.78 3.38 7.89 41.39

SIS : W 9T 3T Yrayre LT LT AT AT AT LT

AT &IATd, (3TEd) 247.05 26.16 11.78 3.38 7.89 41.39
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10.4.6 Amount recognized in the Balance Sheet

( Rupees in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (funded)
2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20
Present value of defined benefit 4199.43 3629.86 324.96 278.57 227.27 186.59
obligation as at 31st March
Less: Fair value of Plan Assets as at 31st 3952.38 3603.70 313.18 275.19 219.38 145.20
March
Unfunded net Asset / (Liability) (247.05) (26.16) (11.78) (3.38) (7.89) (41.39)
Recognized in the balance sheet
Higher Provisioning kept NIL Nil Nil Nil Nil Nil
Transitional liability recognized during - --- -- --- --- --
the year
Unrecognized transitional liability -—- --- --- -—- --- -—-
Unfunded net Asset / (Liability) (247.05) (26.16) (11.78) (3.38) (7.89) (41.39)
Recognized in the balance sheet
10.4.7 Expenses recognized in the Profit & Loss Account
(Rupees in crore)
Pension (Funded) Gratuity (Funded) | Leave Encashment (Funded)
Particulars
2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20
Current service cost 167.10 165.89 30.76 14.11 16.69 16.36
Past Service Cost -- -- - -- -- --
Interest cost 216.20 205.39 17.73 15.81 12.04 8.92
Expected return on plan assets (295.86) (292.76) (21.90) (24.14) (10.53) (14.11)
Net Actuarial (gain)/ loss recognized 569.72 169.55 42.15 39.40 33.85 42.87
during the year
Net (benefit)/ expense 657.16 248.07 68.74 45.18 52.05 54.04

10.4.8 Movements in the liability recognized in the Balance Sheet

(Rupees in crore)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (Funded)

2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20

Opening net Liability/(Asset) 26.16 22.33 3.38 (23.80) 41.39 (0.65)
Net benefit expense 657.16 248.07 68.74 45.18 52.05 54.04
Less: Contribution paid 436.27 24424 60.34 18.00 85.55 12.00
Closing liability/(Asset) 247.05 26.16 11.78 3.38 7.89 41.39
Add: Higher Provisioning Kept Nil Nil Nil Nil Nil Nil
Closing liability/(Asset) 247.05 26.16 11.78 3.38 7.89 41.39
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10.4.9 I @RT JHeRfaa fader gfaera

wfaera #)
sk Yot (fa) 3ue (Af%) | 3rasrer Jador (Afa)
2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20
theg GIhR I qﬁaiﬁ'zn 10.40 11.36 - - =T o
T WapR & gfasfaar 23.95 32.55 22.77 24.34 o &
g T FuRe daisg 23.15( 3261 31.20|  36.96 100.00 100.00
3= AR 42.50|  23.48 46.03| 3870 o= =T
10.4.10 JoraT-ua @ Ay A g farfrs qearrer
(ufaera #)
- Yo (Af®) 3ve (Af®) | sr@erer aerdistor ()
2020-21| 2019-20| 2020-21| 2019-20|  2020-21 2019-20
BC & 6.29 6.36 6.94 6.68 6.94 6.68
Tl THeH W 3ATad gfdwe & 8.21 8.65 7.96 8.24 7.25 9.46
Jad & grg B & 5.00 5.00 5.00 5.00 5.00 5.00
T-eX 1.00 1.00 1.00 1.00 1.00 1.00
g A org IS fafy drgE ] deEh| deEr| deE g SLEKll
10.4.11 fA7ifrs qEiqAET F1 3TUR
=g YaTHAT $T TR
e SIAT & HFATTAT IMUR W AHDY dfsi i 2rdf & &y Jorad-ux & Ay ar
wmﬂéﬁaﬁﬁwaaﬁrﬁwmw%l
Tollel TleH W Ufdhel | HIfAT gaar 1 HquT dRidrd W gfdhe & foT, Told Tled W uidthe 3@ &
T _IATII &3 URH # IR B g o 3mRa ¥
Jad # gfig AT X fATfRD Hedihd H #faST & Aqd-gfe HT Hedihd , IS, eleafa aur
UrETeh Rl TJAT HTaR IR A HGT g MY B eard F @ fhar Jran &
aE-a aE-aY &1 fAuRor fqerd 3R 3mafaid wfasy & e & gRT fohar am ¥ aun gEe
g & 3fal Toed UeR & ImRor afFafad & afea feairar are wfde #)
10.4.12 3= i FAMEM a7 (R @ARF) ‘
Fr Wz ;)
saRT TASHI/TATEH | oI Sact Aqw | Rfdear dnne | dafagica swER
FAIMEIHIOT»
2020-21| 2019-20| 2020-21| 2019-20| 2020-21| 2019-20| 2020-21| 2019-20
ST H IIAA Hed 6.37 6.28 1.26 1.22 0.76| 0.598 1.39 1.45
SEERIR-RG il T il T il L LT L
Er;;was ek @y oRkadf WA W WE|  WI| W | WE|  uH
AT aRadf gaan NGl NGl NGl NGl W AF WI| I
W T 3T grau= LT T ] T T T T T
Jo9-09 H AT I 6.37 6.28 1.26 1.22 0.76 0.598 1.39 1.45

* ST fF a9 a 3 fham|
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10.4.9 Investment percentage maintained by the trust

Punjab & Sind Bank

(in %age)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (Funded)

2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20

Central Government Securities 10.40 11.36 -- --- Nil Nil
State Government Securities 23.95 32.55 22.77 24.34 Nil Nil
High Safety Bonds/TDRs 23.15 32.61 31.20 36.96 100.00 100.00
Other investments 42.50 23.48 46.03 38.70 Nil Nil

10.4.10 Principal Actuarial assumptions at the Balance Sheet date

(in %age)

Particulars Pension (Funded) Gratuity (Funded) Leave Encashment (funded)

2020-21| 2019-20| 2020-21| 2019-20 2020-21 2019-20

Discount rate 6.29 6.36 6.94 6.68 6.94 6.68
Expected rate of return on plan assets 8.21 8.65 7.96 8.24 7.25 9.46
Rate of escalation in salary 5.00 5.00 5.00 5.00 5.00 5.00
Attrition rate 1.00 1.00 1.00 1.00 1.00 1.00
Method used PUC PUC PUC PUC PUC PUC

10.4.11 Basis of Actuarial Assumptions considered

Particulars
Discount rate

Basis of assumption
Discount rate has been determined by reference to market yield on the balance sheet date on
Government Bonds of term consistent with estimated term of the obligation.
The expected return on Plan assets is based on market expectation, at the beginning of the period,
for returns over the entire life of the related obligation.
The estimates of future salary increases considered in actuarial valuation take account of inflation,
seniority, promotion, and other relevant factor, such as supply and demand in employee market.
Attrition rate has been determined by reference to past and expected future experience and
includes all type of withdrawals other than death but including those due to disability.

Expected rate of return
on plan assets

Rate of escalation in
salary

Attrition rate

10.4.12 Other long term employee benefit (Non funded)

(Rupees in crore)

Particulars LTC/LFC Silver jubilee Bonus Medical Retirement
Encashment * Benefits * Gifts

2020-21| 2019-20( 2020-21| 2019-20| 2020-21| 2019-20| 2020-21| 2019-20
Present Value of Obligation 6.37 6.28 1.26 1.22 0.76 0.598 1.39 1.45
Transitional Liability NIL NIL NIL NIL NIL NIL NIL NIL
Lf:;g“:ﬁ:';f:"ty recognized NIL NIL NIL NIL NIL NIL NIL NIL
Unrecognized transitional liability NIL NIL NIL NIL NIL NIL NIL NIL
Higher Provisioning kept NIL NIL NIL NIL NIL NIL NIL NIL
;E;:t'ty recognized i the Balance 6.37 6.28 1.26 1.22 0.76| 0.598 139| 145

* As assessed by the management
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10.5 TTH-17 - @3 RO F@&T

$T U : HRER @3 (Tl )
sl AT av
31.03.2021 (a@TaRifad)|31.03.2020 (S@Tadiiaid)
1. @Us JeEd
F. TSAPY 228877 239532
q. BRURC/ TATRIA dfhar 328231 403037
7. e Jfehar 229262 239519
H. 3= dfher aRErer 1302 604
Sel 787672 882692
2. gRomA @3
F. ISTPY 96227 72770
g. FRURC/ AP dfhar 28456 53713
7. GeXT Sfchdr 19876 31921
g. 3=y dfher aRamea 1302 604
Sl 145861 159008
3. R-3mefed @3 68739 49317
4. qRETA AATH 77122 109691
5. UIIYUT T 3T EADATT 417545 261928
6. IR -67133 -53157
7. 3ETYROT o8 /Iy 0 0
8. foaer amer -273290 -99080
T AAFRY
9. fead @
F. ISTPY 3251517 2500578
T HRURcT/ AT dfhar 4430960 4593134
7. GeXT Sfchdr 3094929 2729632
g. 3= dfher aRames 0 0
5. IR-3mafea nfEa 270783 227037
el IR 11048189 10050381
10. ¥4 @3
F. TAPY 3077443 2415041
g HRURC/ FATVIT dfehar 4193743 4436017
7. WexT dfchar 2929238 2636260
g. 3=y dfher uRarea 0 0
5. IR-3mafea nEa 11464 3424
Sl AR 10211888 9490742

264 oifYe fard 2020-21



Punjab & Sind Bank

10.5 AS 17 — Segment Reporting:

Part A : Business Segment: (Rupees in crore)

Particulars Year ended
31.03.21 (Audited) | 31.03.20 (Audited)

1. Segment Revenue

a) Treasury 228877 239532
b) Corporate/ Wholesale Banking 328231 403037
c) Retail Banking 229262 239519
d) Other Banking Operations 1302 604
Total 787672 882692

2. Segment Result
a) Treasury 96227 72770
b) Corporate/ Wholesale Banking 28456 53713
c) Retail Banking 19876 31921
d) Other Banking Operations 1302 604
Total 145861 159008
3. Unallocated Expenses 68739 49317
4. Operating Profit 77122 109691
5. Provisions & Contingencies 417545 261928
6. Income Tax -67133 -53157
7. Extra Ordinary Profit/ Loss 0 0
8. Net Profit -273290 -99080

Other Information:

9. Segment Assets

a) Treasury 3251517 2500578
b) Corporate/ Wholesale Banking 4430960 4593134
c) Retail Banking 3094929 2729632
d) Other Banking Operations 0 0
e) Unallocated Assets 270783 227037
Total Assets 11048189 10050381
10. Segment Liabilities

a) Treasury 3077443 2415041
b) Corporate/ Wholesale Banking 4193743 4436017
c) Retail Banking 2929238 2636260
d) Other Banking Operations 0 0
e) Unallocated Liabilities 11464 3424
Total Liabilities 10211888 9490742
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e — ST & TTH-17 &Y Al & IFFAR TAUT IRA3TS fearagen & AR Igar @z Ralfér & 37
& T deh & AT B TR WeT JUT a) ATV TR, b) DRURE/FATTIT dfehar, c) Ger dfehar T d)
3= dfhar aR=Ter & aeficp fepar T &

HRUNC/ FATRIA dAT GeXT ATehaT & FIY H GG Tored, TRONHA, IS T SIATTT Pl 37 Tt & TRAUIoR
F YR W yenfaa forar = §
smr Y - sitnfes @3
3 g dp & faew A IS o arEr AL ¥, safov difes @s & qea Raféar wmy 7€ &
10.6 TTH 18 - Hfd USTHR UHesT
YHE T FIAF :

(i) % 8. oo el 04.09.2020 ¥ ygY fACrd Td TSN

(ii) 3 Prooame & TEA=g e 10.03.2021 & FRIPRT AELAPB

(iii) &Y 39T FAR g f&ATd 01.04.2020 & 31.03.2021 dH HRIFNT fAeAF

(iv) & ©g. eRTHT feeTieh 20.09.2018 ¥ 03.09.2020 dd UdY AU Tg W3

(v) At Bg 3G feeieh 17.02.2017 ¥ 31.07.2020 e PRIBRT fIE2AH

(vi) #r Mfdg Ta. s f&eATep 10.10.2017 & 31.03.2020 dd HRIPRT fACB

F. GHE U FIHAPT P Toca TRATAF :

(FTY ar@ #H)

A U9 YeATH 2020-21 2019-20
A TH. U, gaY HERrE Ta IS 16.58

A Pleed d Tadeg, FREIGRT HGAF 1.47

N 39 AR g, ISR Agers 26.15 -
N g, R 12.78 29.37
AN W 3EAG 9.12 26.42
#r mfde v, S - 26.04
. 9HE YU FIHAST F FEFa 7T

salkT 31.03.2021 d&% 31.03.2020 d&F
TPRT K0T leR] LT
10.7 vTd 20 - 9fd R 3oieT
(FT S HA)

SIRT 2020-21 2019-20
STFael RRURBT & AT 3uaey X g [Aae are -2732.90 -990.80
siFadl RR &1 7RG iaa g&ar (s #H) 76.53 62.89
HAHT Td deddpd 3T (]) -35.71 -15.76
gfd I 3Hfhd AT R) 10.00 10.00

10.8 TTH 21- AFA A f@aor
Jop T DS guen/TeAN AL ¥ 3 T 21 AL AL B
10.9 TTH 22 - 3T W FA & fAv A@ihar

10.9.1 Hﬁ?ﬁﬂémaﬁmm—zz ‘AT W A F T @i’ & rgured # b A 3mIT F fow or@ic
BRI
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Note: For the purpose of segment reporting in terms of AS-17 of ICAl and as prescribed in RBI guidelines, the business of the
Bank has been classified into four segments i.e. a) Treasury Operations, b) Corporate/Wholesale Banking, c) Retail Banking
and d) Other Banking Operations.

Segmental Revenue, Results, Assets & Liabilities in respect of Corporate / Wholesale and Retail Banking segment have been
bifurcated on the basis of exposure to these segments.

Part B : Geographical Segment:
Since the Bank does not have any overseas branch, reporting under Geographic Segment is not applicable.
10.6 AS 18 - Related Party Disclosures

Key Managerial Personnel:

(i)  Mr.S. Krishnan Managing Director & CEO w.e.f. 04.09.2020

(ii)  Mr. Kollegal V Raghvendra Executive Director w.e.f. 10.03.2021

(iii) Mr.Ajit Kumar Das Executive Director w.e.f. 01.04.2020 upto 31.03.2021

(iv) Mr. S. Harisankar Managing Director & CEO w.e.f. 20.09.2018 upto 03.09.2020
(v)  Mr. Fareed Ahmed Executive Director w.e.f. 17.02.2017 upto 31.07.2020

(vi) Mr.Govind N.Dongre Executive Director w.e.f. 10.10.2017 upto 31.3.2020

a) Remuneration Paid to Key management personnel :
(Rupees in Lacs)

Name and Designation 2020-21 2019-20
Mr. S. Krishnan, Managing Director & CEO 16.58 -
Mr. Kollegal V Raghvendra, Executive Director 1.47 -
Mr.Ajit Kumar Das, Executive Director 26.15 -
Mr. S. Harisankar, 12.78 29.37
Mr. Fareed Ahmed 9.12 26.42
Mr.Govind N.Dongre - 26.04

b) Loans granted to Key Managerial Personnel & their relatives:

Particulars As on 31.03.2021 As on 31.03.2020
Loans outstanding Nil NIL

10.7 AS 20 - Earning Per Share
(Rupees in crore)

Particulars 2020-21 2019-20
Net Profit After tax available for equity Shareholders -2732.90 -990.80
Weighted Average Number of Equity Shares in crore 76.53 62.89
Basic and Diluted Earnings per Share (Rs.) -35.71 -15.76
Nominal Value per Share (Rs.) 10.00 10.00

10.8 AS 21 - Consolidated Financial Statement
The Bank does not have any subsidiary/associate and as such AS 21 is not applicable.
10.9 AS 22 - Accounting for Taxes on Income

10.9.1 The Bank has accounted for Income Tax in compliance with Accounting Standard-22 ‘Accounting for taxes on Income’ issued
by ICAL.
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10.9.2 3MEATAT & TTEAAT/CTAAIN & HTT Teh 58 TR ¢ :

(FTT U H)
ity AT FT T YA FT IAT
31.03.2021 | 31.03.2020 | 31.03.2021 | 31.03.2020
1| 3rrer oftwufal W geaes 19.43 21.89
2 |3 g & T g 85.17
3 |arT 36 (1) (vi) 3 3ia9Ta R Red 67.05 70.10
4 |y X Tadiv & T graurE 169.58 133.87
> | i wg @feey ®HoT (TAdT) F Ty 1964.86 1618.50
6%&@3%%%3@1@3&%* 18.44 472
TTaTe
7 |ofa wfa 249.58
FT 2402.46 1842.26 86.48 91.99

10.9.3 d gRT UIRA I dAT HEATAT o & fow graue o [y AAwst & (fdad q2ar segger =ads
ENYOT3T B €I F @ §U GIH AT I B

10.9.4 #fasy fir & Ao 3T Hr suTyar H dIfpe BfRTaT W I grr H 7 gAenm, TEd ey ik
GfGTy ol & UTgUT & HROT 3cUeed gl Tl HATTA Bl fohar S Fehar ¥ 3R dEgER a¥ 2020-21
& T 3P TAATIR T Jb o T 346.36 PAUS & IMEANT X Y AfA=a fomam &

10.9.5 3ol ufemRat & Avia/ =a1Re awonsfi/ fafd RJduet fr T & FLTR T 595.48 FUs (Faord a¥
? 595.48 I3) & T A [Aarfed #eN & GIU F FIS UraUTT IMATS Fel HAT IRAT Tl

10.9.6 R WHR o HUAH Fifad (FMA) 3fAfazd, 2019 & Fegaw §, 3 ARAETA 1961 7 Aiw
01.04.2019 & URT 115 & T U AfFAfod fram &1 d& F 3maax 3fAfATd 1961 & 4RT 115 & T T & Id9d
Uy fadhed & Hedidd har 3R qd # Rrw 70 graurEt & 3gaR GAms 31.03.2021 & GAE AR aAr
a§ & T 3T W R &b AT H TR 1@ BT fdehed e gl

10.10 wuw 23- AfRd Rcdw Rfawon & ggrs et & @[3y & Qv @
Jo i PIS IFuAN /TN T & A TUH 23 A9 AE &

10.11 UTH 26 - e e
d & 3uger & 3 arel THEdW ’idRS a7 # & AefAa e v € awr gaw & @y Fefdg go €
sgfaT, ATFCRR 6 d9Td db & IR <IT JAT AdeT & Jfaary ear & 3R s ypr o1y a grd
& Fafda g & gsRa forar Sram §1

10.12 wow 28- nfeaat & aftorar

deh & ure Hislg 3T HUTTAT Pl TCH — 28 H URHATNA HJAR TA1ide el & & H AL 31 ¢ o
‘G ScUTGeh ShISAT b F H| FdUA N TF A, 31.03.2021 db e TR & e Fulew A HrS afora,
SIS gRT SR vug-28 Y ot 3 AT Hr 3maeTdar A &1 9RAT Red dF grr PuRa fadeyet
HAAGS! & AR 37 3nfeaal & gfa & fow yraara forar am=m &

10.13 AW ASF 29 - YIGUT, HTHTEAF Fae AR nwfeAs anfeaar
10.13.1 OGN AHAH-29 & HJAR HARAT HA! JWHR FEAA GRI ST UIUTe, hiEHD SIAT 3N IHThEAD
ufa & IR, d AFafaf@a & fow w1 graur & fhar ¢ -
(F) Y@ T3 GRT 3cUed Bls THST ST forgem afed & a1 a g Jfasy W g arelr foeelt sfafa
geadT W AR & &, st goTa: & & @gger & a8 §, ar
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10.9.2 Major components of deferred tax assets/liabilities are as under:

Punjab & Sind Bank

(Rupees in crore)

Head Deferred Tax Assets Deferred Tax Liabilities
31.03.2021 31.03.2020 31.03.2021 31.03.2020
1 |Depreciation on Fixed Assets - - 19.43 21.89
2 | Provision for wage revision - 85.17 - -
3 |Special Reserve u/s 36(1)(viii) - - 67.05 70.10
4 |Provision for NPA on Investments 169.58 133.87 - -
5 | Provision for Bad & Doubtful Debts (NPAs) 1964.86 1618.50 - -
6 | Provision for diminution in FV of Restructured 18.44 4.72 - -
Standard Assets
7 | Accumulated loss 249.58 - - -
Total 2402.46 1842.26 86.48 91.99

10.9.3 Provision for Income Tax and Deferred Tax held by the Bank is considered adequate taking into account the opinion of legal
experts and favorable judicial pronouncements.

10.9.4 Review made by the bank on reasonable certainty of availability of future taxable income on which timing differences
arising on account of provision for bad and doubtful debt, that can be realized and accordingly during the year 2020-21, the
Bank has recognized Deferred Tax Asset of Rs. 346.36 crore on the above timing differences.

10.9.5 No provision has been considered necessary in respect of disputed demands of Income aggregating to Rs.595.48 crore
(Previous year Rs.595.48 crore) in view of decisions of appellate authorities / judicial pronouncements / opinions of legal
experts.

10.9.6 The Government of India, vide the Taxation Laws (Amendment) Act, 2019, inserted section 115BAA in the Income Tax
Act 1961 w.e.f. April 1, 2019. The Bank has evaluated the options available under section 115BAA of The Income Tax Act,
1961 and opted to continue to recognize the Taxes on Income for the quarter and year ended 31.03.2021 as per the earlier
provisions.

10.10 AS 23 — Accounting for Investments in Associates in consolidated Financial Statements
The Bank does not have any subsidiary/associate and as such AS 23 is not applicable.
10.11 AS 26 — Intangible Assets

The application software in use in the Bank has been developed in house and has evolved over a period of time. Hence ,the
costs of software is essentially part of Bank’s operational expenses like wages etc. and as such are charged to the respective
heads of expenditure in the Profit and Loss Account.

10.12 Accounting Standard 28 - Impairment of Assets

Fixed Assets possessed by Bank are treated as ‘Corporate Assets’ and not ‘Cash Generating Units’ as defined by AS-28. In
the opinion of the Management, there is no impairment of the ‘Fixed Assets’ of material amount as of 31.03.2021, requiring
recognition in terms of AS-28 issued by the ICAL. The impairment of other assets has been provided for as per Prudential
Norms prescribed by the Reserve Bank of India.

10.13 Accounting Standard 29 - Provisions, Contingent Liability and Contingent Assets

10.13.1 As per AS-29 - Provisions, Contingent Liabilities and Contingent Assets, issued by the Institute of Chartered Accountants
of India, the Bank recognizes no provision for -

a) Any possible obligation that arises from past events and the existence of which will be confirmed only by the occurrence
or non-occurrence of one or more uncertain future events not wholly within the control of the Bank, or
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(@) U el ¥ 3cUed DS IaATT &Il TSHD! TSl =) IAT & FAifeh
x I% X T & 5 gargal & afxdeda @ 3 oy & R¥cat & Auera fopar o1 @k,
+ ST TR P FE IFATT Ael SIMAT S Fevell &

VEY I3t B HATEHAB TAT F FU F Rprs Thar = ¥ 5GP Nihadad AR fopam S € 3R eaanit &
Pad gg AT T 3nfdE a1 &1 aReetor @ar € & uraura R = € Raw Q. oRfEufaat & ser
fraaea gl & uedre J6 @ |l
Tﬁ%ﬁﬁmmﬁwﬁﬁﬁ%mﬁmmwﬁammmﬁm
Hehll I
10.13.2 I THAF AT & RATg yayEal & ge-93: (TR s H)

ICCEL]
2020-21 |2019-20 | 2020-21 [2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20
Sieelar & o1 iy HfPENFT =8 24.35| 2555 0.93 1.82 0.70 3.02| 24.58| 24.35

& ¥, & e aman
s=aas & TRE 762 762 0.00/ 0.00 0.00 0.00| 7.62 7.62
o Hl. Saleds | WA WA T WF| | WI| xHh
10.14 3T FAEcaQUT o@iched AfAAT A @l & Are areh el F 3uged T W geda fear o= &
11.1. sfaRea ywdeor: @FE s H)
HTSTf;-aﬂ;m?lld gld # =37 AN & AHdd 1CEIT T YIaeTar AR ATh FARAS 2020-21 2019-20
Cal
IR-Freurfea 3 & g 2677.90 2308.30
AT AT g Yrared 1284.38 40.15
3ifhd Ao TRRIT (F®) # &9 & gaaa 39.27 5.16
IR-fAsarfea fAder &g grau= 102.17 230.79
A & AT F HeTed ¥ U -0.81 -12.64
3T g 72.56 47.51
FUA g TauTe
TIATT B 0.00 188.62
g ™ -565.71 -637.19
TATE hide uFar-adaa ag -105.63 -82.99
THATS hise UrFdr-Scehiald 0.00 0.00
oo a¥ o oag 0.00 0.00
bl 3504.12 2087.71
11.2 IEq$ vauE § ge-9¢ (T T3 H)
2020-21 2019-20
Y AY NGl Gl
v & e aRkada LT i)
qy & GR 3meRor & fFRmae LT LT
HGIRL NGl el
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b) Any present obligation from the past events but is not recognized because
* Itis not probable that an outflow of resources embodying economic benefits will be required to settle the obligation; or
* A reliable estimate of the amount of obligation cannot be made.

Such obligations are recorded as contingent liabilities. These are assessed continually and only that part of the obligation
for which an outflow of resources embodying economic benefits is probable, is provided for, except in the extremely rare
circumstances where no reliable estimate can be made.

Contingent Assets are not recognized in the financial statements since this may result in the recognition of income that may
never be realized.

10.13.2 Movement of Provision against Contingent Liabilities: (Rs. in crore)
Opening Balance Additions during the | Reduction during the Closing Balance
Particulars year year
2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20

Claims against the Bank 24.35 25.55 0.93 1.82 0.70 3.02 24.58 24.35
not acknowledged as Debt
Invoked Bank Guarantees 7.62 7.62 0.00 0.00 0.00 0.00 7.62 7.62
L.C Devolved Nil Nil Nil Nil Nil Nil Nil Nil

10.14 Other significant accounting policies has been disclosed at the appropriate places in the Notes forming part of the accounts.

11.1. Additional disclosures: (Rupees in crore)
Break up of ‘Provisions & Contingencies’ shown under the head Expenditure in 2020-21 2019-20
Profit & Loss Account
Provision for Non Performing Advances 2677.90 2308.30
Provision for Standard Assets 1284.38 40.15
Provision for diminution in FV Restructured (Standard) 39.27 5.16
Provision for Non Performing Investments 102.17 230.79
Provision for Depreciation in the value of Investments -0.81 -12.64
Other Provisions 72.56 47.51
Provision for Taxation:

Current Tax 0.00 188.62
Deferred Tax -565.71 -637.19
MAT Credit Entitlement—Current Year -105.63 -82.99
MAT Credit Entitlement Reversed 0.00 0.00
Previous Year Tax Expenses 0.00 0.00
Total 3504.12 2087.71
11.2 Movement of Floating Provisions (Rupees. in crore)
2020-21 2019-20
Opening Balance Nil Nil
Additions during the year Nil Nil
Draw down during the year Nil Nil
Closing Balance Nil Nil
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11.3 3Rfaa @Afer & 3meor

fafr a¥ 31.03.2021 @ GAMA & N P T g A TR quer wfARAT & gRAR @ o= & fow
I

gy IRfET Af @ @ Reren &l
11.4 s RAHIAC:
2020-21 2019-20
®) |a¥ & IRH A ofad Rt fr gean 139 60
g) |a¥ & gR urd Reeral & dear 14449 22291
) |a¥ & R [Auers 8 Riepradr & g 14492 22212
g) |a¥ & 3d & g Reral fr g 96 139
11.5 dfFer AFurer garr favffa Amre:
2020-21 2019-20
®) |a¥ & IR F R-Frafzaa [okat & gear 1 1
@) |a¥ & el dfhg ANepurer g1 Auffa aAree hr dwean 0 1
) |av & e fharfeaa vt & @war 0 1
") |a¥ & 39 # dfed IR-Frafcaa Aot & e 1 1
11.6.1 STATT FT FEIHIOT
(¥ AT H)
31.03.2021 31.03.2020
TG T 20 FATHATI P Fo T 14835.83 14429.59
d5 & oI T FH FIW T 20 FATRAIN H AT 1 gfard 15.44% 16.09%
11.6.2 FfIAT &1 Hdipor
(T Pt ;)
31.03.2021 31.03.2020
T 20 FIY T SURGATHT B 1A 15380.41 18320.00
Tl APAT H 20 FIH I3 SURBAIN P ATPA &1 giaerd 22.68% 29.28%
11.6.3 INFRAAT F1 Fraor '
(T =T ;)
31.03.2021 31.03.2020
I g5 20 HIOA/TED W Hel ANEH 21125.35 19644.82
o & %OEl/aEd W o N@A F T I3 20 HOE/TER W FA 27.35% 22.41%
Si&a &1 gfaera
11.6.4 TaAT fY Faor
(T Pt A)
31.03.2021 31.03.2020
e 935 4 TA.ULU. WAl W Fol SATEH 1916.53 1911.98
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11.3 Draw down from Reserve

Punjab & Sind Bank

A sum of Rs NIL during Financial year ended 31.03.2021 has been drawn from the General Reserve on account of payment

to the claimant of old entries.

11.4 Customer’s Complaints:

2020-21 2019-20
a) |No. of Complaints pending at the beginning of the year 139 60
b) |No. of Complaints received during the year 14449 22291
c) |No. of Complaints redressed during the year 14492 22212
d) |[No. of Complaints pending at the end of the year 96 139

11.5 Awards Passed by the Banking Ombudsman:

2020-21 2019-20
a) |No. of unimplemented Awards at the beginning of the year 1 1
b) | No. of Awards passed by Banking Ombudsman during the year 0 1
c) |No. of Awards implemented during the year 0 1
d) |No. of unimplemented Awards pending at the end of the year 1 1

11.6.1 Concentration of Deposits

(Rupees. In crore)

31.03.2021 31.03.2020
Total Deposits of twenty largest depositors 14835.83 14429.59
Percentage of Deposits of twenty largest depositors to Total Deposits 15.44% 16.09%

11.6.2 Concentration of Advances

(Rupees. in crore)

31.03.2021 31.03.2020
Total Advances to twenty largest borrowers 15380.41 18320.00
Percentage of Advances to twenty largest borrowers to Total Advances 22.68% 29.28%

11.6.3 Concentration of Exposures

(Rupees. in crore)

the bank on borrowers/ customers

31.03.2021 31.03.2020
Total Exposure to twenty largest borrowers/ customers 21125.35 19644.82
Percentage of Exposure to twenty largest borrowers/ customers to Total Exposure of 27.35% 22.41%

11.6.4 Concentration of NPAs

(Rupees. in crore)

31.03.2021

31.03.2020

Total Exposure to top four NPA Accounts

1916.53

1911.98
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11.7 &=9aR fasA/Tade

(T Ut H)
.9 a7 31.03.2021 31.03.2020
TFRATFA| Fd (ST MAHA (TP FA | Fa | 3H AT A
AR | wAdie | Fa IRAF | IRAF | wAdie | F A0
H TaAdiT H uaAdlT Fr
HT gfaerd gfaera
F. |UATASAr &7
1. |o vg gefg sfafafe=r 10637.51| 917.79 8.63% 9824.86| 993.99 10.12%
2. |JTAfARAT-UTT & FOT &H T
# i 3iAAE &3 @ 3 4351.80| 849.22 19.51% 2945.45| 619.83 21.04%
Harw 7208.23| 1253.02 17.38% 8156.64| 1278.10 15.67%
4, |TIRHITT FOT 4842.40| 434.10 8.96% 4635.40| 303.22 6.54%
39-F (T) 27039.94| 3454.13 12.77% 25562.35| 3195.14 12.50%
g IR wa@Far a7
1 |p 3R dag afafafeat 0 0 0% 0 0 0%
2 |34 16338.44| 2545.11 15.58%| 13168.20| 2207.56 16.76%
3 |qamw 20142.82| 3093.44 15.36%|  19748.27| 3110.48 15.75%
4 |c»fherd FoT 4289.97| 241.32 5.63% 4085.38| 361.39 8.85%
3U-Fel () 40771.23| 5879.87 14.42%| 37001.85| 5679.43 15.35%
Fol (T+T) 67811.17 9334 13.76%|  62564.20| 8874.57 14.18%

+ Jeh SUNRh URRU # 37 30 &1 7 3 Uehe d Webd § STel bl AA I3H &F & ol dbrr HIH &
10 gfderd & 31R% &1 sqreondy, afe @ae @ & forw fohelt do &1 aern 3fe 3T 81T B FhrR ol
HAHAT & 10 UfdAT & 3P &, dl 38 'ZAT &F & ded SWIh UwY H 0T ¥ GeAd & T U geprar
HTIAT & TIaROT BT Yehe AT ATRT|

11.8 TaA.Hl.U. & 3dR-UeE@

(T B #H)

faaor 31.03.2021 31.03.2020
1 30l P Thol TAUT (Y AW) 8874.57 8605.87
a¥ & el Al (@I Tadio) 1556.71 2908.56
39-Fd (V) 10431.28 11514.43
geT: (i) Seaad 148.07 394.39
i) TN (3T Wit & AT TS TGl A D) 878.64 464.60

i) dhAT / dec WId A STelel 0.00 1733.11

iv) 3 (i) & ATARD 3T dec Wid A STelar 70.57 47.76
39-F () 1097.28 2639.86
31 AT & b TAUT (37T AW)  (T-d)) 9334.00 8874.57
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Punjab & Sind Bank

11.7 Sector-wise Advances /NPA
(Rupees. in crore)

31.03.2021 31.03.2020
Percentage Percentage
e R e [ WGl
Advances Advancesin | Advances Advances in
that sector that sector
A | Priority Sector
1 |Agriculture and allied activities 10637.51 917.79 8.63% 9824.86 993.99 10.12%
) Advances to industries sector
eligible as priority sector lending 4351.80 849.22 19.51% 2945.45 619.83 21.04%
Services 7208.23| 1253.02 17.38% 8156.64| 1278.10 15.67%
4 | Personal loans 4842.40| 434.10 8.96% 4635.40 303.22 6.54%
Sub-total (A) 27039.94| 3454.13 12.77% 25562.35| 3195.14 12.50%
B |Non Priority Sector
1 |Agriculture and allied activities 0 0 0% 0 0 0%
2 |Industry 16338.44| 2545.11 15.58% 13168.20| 2207.56 16.76%
3 |Services 20142.82| 3093.44 15.36% 19748.27| 3110.48 15.75%
4 |Personal loans 4289.97 241.32 5.63% 4085.38 361.39 8.85%
Sub-total (B) 40771.23| 5879.87 14.42% 37001.85| 5679.43 15.35%
Total (A+B) 67811.17 9334 13.76% 62564.20| 8874.57 14.18%

*Banks may also disclose in the format above, sub sectors where the outstanding advances exceeds 10 percent of the
outstanding total advances to that sector. For instance, if a bank’s outstanding advances to the mining industry exceed 10
percent of the outstanding total advances to ‘Industry’ sector it should disclose details of its outstanding advances to mining
separately in the format above under the ‘Industry’ sector.

11.8 Movement of NPAs
(Rupees. in crore)

Particulars 31.03.2021 31.03.2020

Gross NPAs as on 1st April (Opening Balance) 8874.57 8605.87
Additions (Fresh NPAs) during the year 1556.71 2908.56
Sub-total (A) 10431.28 11514.43
Less: (i) Up-gradations 148.07 394.39
(i) Recoveries (excluding recoveries made from up-graded accounts) 878.64 464.60
(iii) Technical/ Prudential Write-offs 0.00 1733.11

(iv) Write-offs other than those under (iii) above 70.57 47.76
Sub-total (B) 1097.28 2639.86
Gross NPAs as on 31st March (closing balance) (A-B) 9334.00 8874.57

(Rupees. in crore)
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(& Bz A)
fRavor 31.03.2021 31.03.2020
1 3 @l daeirhl/gSRTe g @rd # gRiAs AW 5210.17 3712.52
ST : ¥ & R ddelrhl/ESiRd gee @ 0.00 1733.11
3U-JT (F) 5210.17 5445.63
T : a¥ & aRI IAd ge AR 3eagd aftd qd deheidh/fadeyget e
Grd # 3Tel 3T Qrdl F T8 el (d) 151.60 235.46
31 AT F AfAF AV (F-T) 5058.57 5210.17
11.9 feft nfeawl, vadiv va o
(F B3 &)
TaeoT 31.03.2021 31.03.2020
el e 106.00 52.71
Pl TAGT 0 0
Pl TTEd 0.31 2.34
11.10 3% @Ry qoer-a9 & gav vadt (T B3 H)
yifad v dLdl s
BRG fager
31.03.2021 31.03.2020 31.03.2021 31.03.2020
A YA Nl ]
11.11 FTHAZ TFAUeR
.9 |Ravor 31.03.2021 31.03.2020
TEdipd | AW qEdipd Ay
Fo1/fefdc | gorn | woi/fafde | gorn
(&) |3c3E THHUSR &I el IRy NGl T I T
(@) | -20 dHHE TFEUSR H FoI TR T T LT LT
@31) | FURBATIHT/AEH W dF & Fo TFAUR & AdhHqE| AT i) L L
TFHUISR &l Ufaerd
() |3ddeg THEUoR I AT T S T =
11.12 S#ATHAT R8T 3R AR aT FIY (ASTTE) F TR
(T P H)
fazor 31.03.2021 31.03.2020
U B FEATART TRAT HI gRIAS qw iy 215.37 187.51
ST : ¥ & SR SBUTH Pl eTdAidRd A 103.42 30.35
TeT : grdi & gfa Sduuw gry ufagfd & 8 afyr 2.14 2.49*
PUTH P gEAARA AT F 3ifaar qw afyr 316.65 215.37

11.13 Iwfaeafaa fAdedh Far vewder

"R Rod d& & aRua & 15.01.2014 F&a1 S3nE. . . di.85/21.06.200/2013-14 & IFFAR &b
a3 IR-Fagel A & fow grgure frar ¥ 3R 31 A, 2021 d&6 % 0.17 &3 6T AR &1 graure far ¢
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Punjab & Sind Bank

(Rupees. in crore)

Particulars 31.03.2021 31.03.2020
Opening balance of Technical / Prudential written-off accounts as at April 1 5210.17 3712.52
Add : Technical / Prudential write-offs during the year 0.00 1733.11
Sub-total (A) 5210.17 5445.63
Less : Recoveries made from previously technical / prudential written-off
accounts including rebate allowed and up gradation during the year (B) 151.60 235.46
Closing balance as at March 31 (A-B) 5058.57 5210.17

11.9 Overseas Assets, NPAs and Revenue

(Rupees. in Crores)

Particulars 31.03.2021 31.03.2020
Total Assets 106.00 52.71
Total NPAs 0 0
Total Revenue 0.31 2.34

11.10 Off-Balance Sheet SPVs sponsored by Banks

(Rupees. in crore)

Name of the SPV sponsored
Domestic Overseas
31.03.2021 31.03.2020 31.03.2021 31.03.2020
Not Applicable Not Applicable NIL NIL
11.11 Intra-Group Exposures
S.No. |Particulars 31.03.2021 31.03.2020
Sanc Loan/ | Balance O/s | Sanc lLoan/ | Balance O/s
limit limit
(a) Total amount of intra-group exposures Nil Nil Nil Nil
(b) Total amount of top-20 intra-group exposures Nil Nil Nil Nil
(c) Percentage of intra-group exposures to total Nil Nil Nil Nil
exposure of the bank on borrowers / customers
(d) Details of breach of limits on intra-group Nil Nil Nil Nil
exposures and regulatory action thereon, if any.

11.12 Transfers to Depositor Education and Awareness Fund (DEAF)

(Rupees. in crore)

Particulars 31.03.2021 31.03.2020
Opening balance of amounts transferred to DEAF 215.37 187.51
Add : Amounts transferred to DEAF during the year 103.42 30.35
Less : Amounts reimbursed by DEAF towards claims 2.14 2.49%*
Closing balance of amounts transferred to DEAF 316.65 215.37

11.13 Un-hedged Foreign Currency Exposure

In terms of RBI circular DBOD.No.BP.BC.85/21.06.200/2013-14 dated January 15, 2014, the Bank has made provision for
Unhedged Foreign Currency and a sum of Rs. 0.17 Crore is outstanding as on March 31, 2021.
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12. wafaf®d saifeq rqura (T o )
30.06.2020 30.09.2020 31.12.2020 31.03.2021
oo T 9IRA | Pl HRIMRA| T IR | ol HRIRA | Pol WIRC [Pl RAMRA| Pl HIRA
e | e | ol | de [ e | o |
ﬁ[ ( ) ( ) ( ) ( ) ( )
( )
3T9 _IVTacdl g 3feadr
U ga s aporaer o snfeaar 2042765.76 1976896.33 2062988.09 2353523.36
(CECRCLY)
GCTAR L
2 SHG 92T B caadat | 5614165.69| 559146.61| 5692396.62| 566953.39| 5846386.23| 580962.58| 5978580.40|  593385.78
) |for sTTw 45447.63 2272.65|  45773.13 2291.04|  73520.80|  3676.04| 89451.84 4472.93
(i) |ger feor TG 5568718.06| 556873.97| 5646623.49| 564662.35| 5772865.43| 577286.54| 5889128.56|  588912.86
3 |spfag Ao BT o 953771.83| 488936.81| 866671.96| 433336.99| 842467.94| 430903.84| 1161975.51|  541577.90
() |qferere st (@l ufduersr) 11590.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(i) | \-aferer s (gaf ufduerery)| 942181.29| 488936.81| 866671.96) 433336.99| 842467.94| 430903.84| 116197551  541577.90
(1) | 3reefare T 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 \@feg g9 At 0.00 0.00 0.00 0.00
5 |yfafe sfardiard, Sraet 120422.90|  16805.39 0.00(  15597.70 0.00|  21054.15 0.00 44025.89
0 |peges Afawt & dag afdwa 0.00 0.00 0.00 0.00 0.00 0.00|  36090.37 36090.37
AT e FUITAD ITaTehdId
(i) o7 eurel wv ARme @ wfy @ 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
BEIRRICIFRIEG)
(i) |so7 o e Y gfard 120422.90|  16805.39|  97174.37|  15597.70| 208967.11|  21054.15| 135707.88 7935.52
6 |3 gReeTs AT ol 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 3= sreteAe AR el 1254577.15|  57126.29| 1338985.54|  59503.73| 132614831| 60264.09| 1299695.67 57698.10
8 |eper A U 1122015.10 1075391.81 1093184.67 1236687.67
ARG IHd: YAE
9 |ufdem@ or (war R 1Y) 173104.48 0.00| 109204.23 0.00|  233584.29 0.00| 475322.86 0.00
10 |qot st TR @ 3TTETE 185683.35| 128317.41| 171539.71| 110736.99| 150220.00| 76800.74| 151838.51 71941.15
11 |y qepd) 3ic-vare 68970.15|  68522.39|  64644.37|  64644.37|  35742.86| 35742.86|  53950.00 84409.31
12 |5 37 q6d) yaE 427757.98| 196839.80| 345388.30| 175381.35| 419547.14| 112543.60| 681111.37|  156350.47
13 |eper we e e 2042765.76 1976896.33 2062988.09 2353523.36
14 | oot Qe ehEY aTel UaTS 925175.30 900010.45 980641.07 1080337.21
L |lqaf «fd sega (%) 220.80% 219.65% 210.37% 217.85%

13. uHTHTASS FAAIF 2006 Y rat F ywHdrHIor

fad a¥ 2020-21 # A 2021 B GAE T a¥ & SN & 78 wle & v gawr, og iR awgaq a7
ﬁmmzooeﬁﬁummnﬁéqﬁzﬁrTﬁmw%&ﬁtmﬁuﬁaswﬁmﬁaﬁ
THY W Il TR I §| wfeh Tl F 1S ol A g3, 3@V A 2021 & g o a§ & ek
P ESTcHD TSl B IITAIA el Rhal I |

14. 98 m Goll THHAT W WRA Red o (IRA1S) & aRuT SR . dddmdl1/21.06.201/ 2015-16,

feaifhd 1 s 2015 3R Il gItEar IR TR AEE G W eyt fenfader w3 ooy

S 3m.g. . f1H.80/21.06.201/2014-15 AR 31 AT 2015 & AR bl D TH 11l & F Ted olalst

R T Pest IgUId Tfed TAH 3 TR0 AT 3ATh & ST deb I dqHSE W 3Tl &1 deb

¥ Tifafe FT @ TdeThl gRT UhelhoT &Y or@r Udiedr g7 fopar arm &1 ¥ faRor gl dadse www.
psbindia.com T 3UeleY T ST 1§ &l
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Punjab & Sind Bank

12. Liquidity Coverage Ratio (Rs. in Lakhs)
30.06.2020 30.09.2020 31.12.2020 31.03.2021
Total Total Total Total Total Total Total Total
Unweighted | Weighted | Unweighted | Weighted | Unweighted | Weighted | Unweighted Weighted
Value Value Value Value Value Value ( Value Value
(Average) (Average) (Average) (Average) (Average) Average) (Average) (Average)
High Quality Liquid Assets
1 |Tota| High Quality Liquid Assets 2042765.76 1976896.33 2062988.09 2353523.36
Cash Outflows
2 | Retail deposits and deposits from 5614165.69| 559146.61| 5692396.62| 566953.39| 5846386.23| 580962.58| 5978580.40 593385.78
small business customers, of which
(i) |Stable Deposits 45447.63 2272.65 45773.13 2291.04 73520.80 3676.04 89451.84 4472.93
(i) |Less stable deposits 5568718.06| 556873.97| 5646623.49| 564662.35| 5772865.43| 577286.54| 5889128.56 588912.86
3 |Unsecured wholesale funding of which| 953771.83| 488936.81| 866671.96| 433336.99 842467.94| 430903.84| 1161975.51 541577.90
(i) |Operational Deposits 11590.54 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(all counterparties)
(ii) |Non -operational deposits 942181.29| 488936.81| 866671.96| 433336.99 842467.94| 430903.84| 1161975.51 541577.90
(all counterparties)
(iii) |Unsecured debt 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 |Secured wholesale funding 0.00 0.00 0.00 0.00
5 |Additional requirements, of which 120422.90 16805.39 0.00 15597.70 0.00 21054.15 0.00 44025.89
(i) |Outflowsrelated to derivative exposures 0.00 0.00 0.00 0.00 0.00 0.00 36090.37 36090.37
and other collateral requirements
(ii) |Outflows related to loss of funding on 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
debt product
(iii) |Credit and liquidity facilities 120422.90 16805.39 97174.37 15597.70 208967.11 21054.15| 135707.88 7935.52
6 |Other contractual funding obligations 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7 |Other contingent funding obligations | 1254577.15 57126.29| 1338985.54 59503.73| 1326148.31 60264.09| 1299695.67 57698.10
8 |Total Cash Outflows 1122015.10 1075391.81 1093184.67 1236687.67
Cash Inflows
9 |Secured lending (e.g.reverse repos) 173104.48 0.00 109204.23 0.00 233584.29 0.00f 475322.86 0.00
10 [Inflows from fully performing exposures| 185683.35| 128317.41 171539.71| 110736.99 150220.00 76800.74| 151838.51 71941.15
11 |Other Cash Inflows 68970.15 68522.39 64644.37 64644.37 35742.86 35742.86 53950.00 84409.31
12 |Total Cash Inflows 427757.98| 196839.80| 345388.30| 175381.35 419547.14| 112543.60| 681111.37 156350.47
13 |TOTAL HQLA 2042765.76 1976896.33 2062988.09 2353523.36
14 |Total Net Cash Outflows 925175.30 900010.45 980641.07 1080337.21
15 |Liquidity Coverage Ratio (%) 220.80% 219.65% 210.37% 217.85%

13. Disclosures in Terms of MSMED Act 2006

Guideline given in Micro, Small and Medium enterprises development act 2006 have been complied with for purchases
made during FY ended March 2021 in FY 2020-21 and payments have been made to the vendors in time as per Act. Since
there had been no delay in payment, therefore no penal interest had been paid during FY ended March 2021.

14. In terms of Reserve Bank of India (RBI) circular DBR.No.BP.BC.1/21.06.201/2015-16, dated July 1, 2015, on ‘Basel Ill Capital
Adequacy’ and RBI circulars DBR.No.BP.BC.80/21.06.201/2014-15 dated March 31, 2015 on ‘Prudential Guidelines on Capital
Adequacy and Liquidity Standard Amendments’, Banks are required to make Pillar 3 disclosures including leverage ratio and
liquidity coverage ratio under the Basel Il framework which are being made available on the Bank’s website. The Disclosures
have not been subjected to audit by Statutory Central Auditors of the Bank. These details are being made available on our
website www.psbindia.com.
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15. fearer ufthar Y& A & fov dRAT Red d6 & A & HgaR- ey Aldds, U7 F&ar S g
@t 15199/21.04.048/2016-17 f&ad 23 I, 2017 3R A3 F&ar dd.1906/21.04.048/ 2017-18 feaid
28 3TEA, 2018 & HeH H, 3t uRuT # F SYR QIal & T H 31.03.2021 Pl T. 481.59 TS & qhrAT
& FDbIa deb &b UTH T. 481.59 DS I WAL &I SHD 37eATdl, TAHITALT &l HGAT Feol SUR TNl &b HIY
# Urgure 31.03.2021 @I . 5076.76 BUS b THRT & Heblao . 4601.31 HUS AT

16. PIIs-19 gferar T ARG F e @ ¢ sudb uRomHEawT 3 3R AR rdemarer F dgcaqel R
PIAS-19 FATTART Jb & IROTHA F fohT Tg dob gofad wel, g wiasy & e W) AR Hen Y 3cafs
yfafa & GEd 3= adat & @r-ary Hifds-19 AR & T A THRAT 3R sHG YAR @ Ahe
T SHD UHT P HHA A DI HILAS g Uichsd IR s , fe S & AT ¥ TTeAifh A>T P
m%@gaﬁﬁaﬁzﬁwﬁﬁfﬁﬁﬁgﬂrngaﬂ%,Wﬂaaﬁrmﬁ,aﬁaﬁrﬁ?ﬁuﬁaﬁwmﬁ
LG 23T

HRAIITS gRT ¥ 27 A, 2020, 17 3, 2020 3R 23 #, 2020 HF HIfAS-19 FAHS JbaT F IFFAR b
S g1 gAfed NI & AR, AAF & ®7 A FHT UTT SURBATIHT B 1 A, 2020 IR 31 30Ed
& &g ¢ Tohedl 3R/a1 st ST T o & g W LTI Y Ry &Y, JIT 29 W), 2020
do faeT a1 T 3afa & ke oI @idl & gREufa geffertor 1 fER @ = &

17. ARAITE gRT 27 A, 2020 3R 17 3, 2020 @ GRT HfAs-19 D Whar & IHFAR, HIfAS-19 FATAY
&% BRUT SURBATIT B Ted Yl ded & Fa9 # fFaF @Wa 29 ®ad), 2020 dd AqF F, 6 F 1 AW,
2020 ¥ 31 &S, 2020 & &g ¢ weft Tafd Four foreal X AT Aea it FATYT &, T urTy FURBATHT
B gAATr e faar 1 A, 2020 @ 31 #S, 2020 AP Ade HOT/HAIGE Widl H FT H Hriefer
Golt giaemsit oY <arer &1 agel &l AUGST A e Hied TAWT H &1 | g8 el@r 22 A, 2020 &l
ARAME o Tl BT UTT SURBATIT Bl 5T AE & ATH P 1 57, 2020 T 31 I, 2020 dd 3R A AL
& forw gera & IgaAfa & &1 IRAS & - F wgEr, dF B 0 3UR @Et F gEay # 31 A,
2020 & FAE fAARE & Y& @ arell a1 faanfedi & goram HIAT & 10% H G & Urau= ST HaRIS
%, STel RS fEmfagel & AR Ui auffeor ome f&am arm §1 3Rasms akus A 17.04.2020 &

HIAR YHEIdUT HAIHRAT TAFATAR T
.4 | REwor TR (F3 T H)

L | v/ fagT AT & ddfla IR, Stel 3R/ ET gern arr A (3 4868.10
Tg 31.03.2021 &)

| gefd Ry oter oGy aeffesor and fGam I (3/TF 31.03.2021 @) 862.65
li. | gfgg & &R1 5 & ITAR BT TT g 88.02
V- oo & T 6 % IER GEETSE wauE 88.02
V- |oRuT & RT 6 &b IR 31.03.2021 P AV JraUT T

18. d & sd3s & aRuz SR d.dLd.45/21.04.048/2018-19 f&aifhd 07 S, 2019 & HeH &
TATGIEd IREURAT & FATYUTT & forw fadequt e@m & ded 3. 585.80 aig & JfaRe yraura fomar 7= &I

19. AT Fdeg =amerT a3 Re aifRer (Rfad) g&ar 825 3% 2020 I6ig AT 91 URd TY 3R 37 3R
3 AT ATFHAT F U HIRA 31U BAid 03 AIR, 2020 & AIH F Jopl A A G § 5 &=
@rdar @ 31, 3ET 2020 dd TANT T A&7 fRIm Iam AT 3BT e YA dh TANT g a9 fhar
W, AT Fated Aed gRT A &l e dfdd | 36 o R-fAvafea & sv F aoffga & fee
T VY 3YR WAl & o 31 8eR, 2020 dd . 609.95 HUS &l ThiEHAD UG fharl IRT & AT
Falea =arameT d 23 A 2021 & 30 TS d ded SURGAT & Widl Pl TINT DT & o & fow &
TS IANHA Ted P TR IR &I degaR, dF F ARA3S oRuF e 7 3ifa, 2021 & &1 5 & ARk
A& & HFAR 3URGBAT3T FF vadiv & ®9 F afipd e g

280 =ifyes frard 2020-21



Punjab & Sind Bank

15. As per the Reserve Bank of India directions for initiating Insolvency Process- Provisioning Norms, vide letter No. DBR.
No. BP.15199/21.04.048/2016-17 dated June23, 2017, and DBR. No. BP.1906/21.04.048/2017-18 dated August 28, 2018
respectively, the bank is holding the provisioning of Rs. 481.59 Crores as against the balance outstanding of Rs. 481.59 Crores
as on 31.03.2021 in respect of borrowal accounts referred in aforesaid circular. Further, the provisions held in respect of total
borrowal accounts referred to NCLT stood at Rs.4601.31 Crores as against the balance outstanding of Rs.5076.76 Crores as at
31.03.2021.

16. COVID-19 continues to spread across the globe and India resulting in significant volatility in the global and Indian economy.
The extent to which the COVID-19 pandemic will impact the Bank’s result will depend on future development which are
highly uncertain including among other things the severity of the second wave of the COVID-19 pandemic and action to
contain its spread or mitigate impact including further stimulus and regulatory packages, if any. While there has been an
improvement in the economic activity since the easing of the lockdown measures, in the opinion of management, there
would not be significant impact on bank’s financials.

In accordance with the COVID-19 Regulatory Packages announced by the RBI on March 27, 2020, April 17, 2020 and May 23,
2020 the Bank, in accordance with the Board approved policy, offered a moratorium on the repayment of installments and /
or interest, as applicable, due between March 1, 2020 and August 31, 2020 to all the eligible borrowers classified as standard,
even if overdue, as on February 29, 2020. The asset classification in the moratorium granted accounts have been kept static
during the moratorium period.

17. In accordance with the COVID-19 Regulatory Package announced by the RBI on March 27, 2020 and April 17, 2020 with
regard to providing relief to borrowers’ on account of COVID-19 pandemic whose accounts were standard as on February
29, 2020, the bank has permitted moratorium of three months on all term loan installments falling due between March
1, 2020 and May 31, 2020, deferred the recovery of interest on working capital facilities sanctioned in the form of cash
credit/ overdraft accounts from March 1, 2020 to May 31, 2020 including relaxation in certain parameters, to all eligible
borrowers, without considering the same as restructuring. Further on May 22, 2020, RBI has permitted the Banks to extend
such benefits to eligible borrowers for another three months from June 1, 2020 to August 31, 2020. In accordance with RBI’s
guidelines, the Bank is required to make provision @ 10% of the outstanding advances over two quarters beginning with the
quarter ended March 31, 2020 in respect of such borrowal accounts where assets classification benefit has been granted as
per RBI Guidelines. The disclosure requirements as per RBI circular dated 17.04.2020 are as under.

S. No. | Particulars Amount (Rs. in Crore)
i Respective amounts in SMA/overdue categories, where the moratorium/deferment was 4868.10
extended (O/s as on 31.03.2021)
ii. |Respective amount where asset classification benefits is extended (O/s as on 31.03.2021) 862.65
iii. | Provisions made in terms of para 5 of the circular 88.02
iv. | Provisions adjusted in terms of para 6 of the circular 88.02
v. | Residual provisions o/s as on 31.3.2021 in terms of para 6 of the circular Nil

18. The Bank has made an additional standard asset provision in terms of RBI Circular DBR No. BP.BC.45/21.04.048/2018-19
dated 7th June, 2019 on prudential framework for resolution of Stressed Assets amounting to Rs. 585.88 Crore.

19. The Hon’ble Supreme Court in Writ petition (CIVIL) No 825 of 2020 by Gajendra Sharma Vs Union of India &Anr and other
connected matters vide its interim order dated September 03, 2020 has directed Banks that the accounts which were not
declared NPA till August 31, 2020 shall not be declared NPA till further orders, pending disposal of the cases by the Hon’ble
Supreme Court. The bank made contingency provision of Rs. 609.95 Crores as at December 31, 2020 for such borrowal
accounts not classified as non performing. The Hon’ble Supreme Court of India vacated the interim relief granted not to
declare accounts of borrower as NPA vide its judgement on 23rd March 2021. Accordingly, the Bank has classified borrowers
as NPA in accordance with Instructions contained in paragraph 5 of the RBI circular dated 7th April, 2021.
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20. mmasﬁ?rrﬁh—crwaﬂ?—r 2021 & afus & A & IgaR, el Afewee 3@f & e sriha
Zgﬁmmwmﬂmm ol & TUIS P QUT AT 3TAD ®T & A SSMAT AT & IT Al Tordm Iram g,
Y IYRBATIN P ‘SIS BT AT’ ITIH AT/ ARNTSIT PIAT HTITD & maﬁaﬁrsﬁ‘ﬁ?@m
& AN, AR d FO (3MSAT) ERT 38 g & <A W &ATal & 0T & fow Hriyoner gRartod @
Tlé%lw%uﬁﬁmm#mmzﬁmﬁ%mmmﬁaﬁaaﬁ$m$ 30 WS
TS Ted & o egar AuiRa frar = § 3R 38 31 @1 2021 & @omg AaRy 3k af &
ﬁvaﬁam@mwﬁm%l

21. 9IRS Red d& grr feAifera 6 391ed, 2020 & 3uar uRux TEar IBM3R.G.Ad =AY /3/21.04.048/2020-
21 gRT BT IfAs-19 & AU FhoU e & AR, Jb J $© UH SURBATIHT B THIR G AT T
3R T SURSBATHT I SWIE & & HJARX ATd & §T A adfipd par = &1 31 A 2021 H FAT aV
& T 3RS & oRuT grr 3T ThAAOT IaTHhad S & 718 §: -

SYRFHAT HT TR (A) (B) (C) (D) (E)
3 @rdl QAT F @@ 7 9, Fwor IfaRea ey Hhed IrsteT
WEIT gl TGN | FAeadd ¥ G | H FA AR TR , Ifg S @), | % FEFEIT &
& dga 3N | (A) # 3feaf@a | = ufaefaat # lﬁsma?rarm FRUT Jrae=t
o fear T | @ # e | oRafia R | e 3R sEieaEe # gfy
F 7Ly WA
<RI 0T 5577 492.27 56.43
FaRe cufn 5113 539.01 56.21
3= 673 35.45 5.45
T 11363 1066.73 118.09

PruRe i fearer 3R Rarfoamua @ftar, 2016 i arT 3(7) & gRenfRa &

ay & aRd, wifdAe 3ifAd aHt F gag F & geg X afaedr mduuaua 2012-2014 F gfdE X AT B
degER, db A 31 AT 2021 B FAE@ a¥ & SN 2. 369.27 HUS 1 AR grau= fhar g

mﬁaﬁﬁgmmﬁa;ﬂmﬁﬁmmwﬁﬁfﬁﬁﬁﬁwm%l@ﬁwmﬁﬁm%
amwmwm%lwasﬁtag@ faeqa wrifie gl 9o, @l UaTe & 3dR-ded AR
SR BT U Yol ar¥ical & QT ﬁaﬂﬁaymﬁm%laﬂﬁgwa;qmwwﬁfﬁﬁ
Hhod gRIFATATT X AR &ar ® #ife 3 saradt 3af & gae @ &1 3mme fanfeat & agelh & afEs
B BH B & forg, & F 31 AL, 2021 B FAW AAR & GRIT T, 178.49 B3 &1 Ifalw grau fomar g1

sa% 3faR®, d6 J TFeu o & ded fPT I g 3TEEAT & T 3. 45.00 W5 &1 fARE AGH
uREufa uraera o frar &

3t UTaUTd, KOT TaUEr & HO9 H ARAAS & EfAdel & IgaR W@ 7w graaEr & 3fafk €

T & TIAE & 2 SURGA! Gidl & AT §F & T. 1274.49 TS B HAT & TAATALT 36 A 21 3HaFgaR
2020 & 3 WAl @ TAUT T A6l har Sar A1 3R dd @ 30Tl S dF AdG IREU
mﬁwwzﬁramﬁuﬁaamwﬁaﬁrMQm%lWﬁﬂéﬂ#%muﬁwua@masmwaﬁ@w
ST eRR & &1 3T & dfad gRonH, T raurl & 7 A, d6 F 31 AN, 2021 dP T. 405.95 HUS Pl
AR TRTURT YT =T &l

dF F 31.03.2021 B FHT I§ & ST WATHBAT-UTT &F IYR gHAOTT (Nuguedl) & ded F. 2130 s
FUT T 8520 SHEAT d) & 3R F. 26.34 P 6 wAIRF 3T 3fST A B

oo af & iehet P STel 3avIyd & el Yo FHfed / Yacddieyd fhar = ¥, g8 3faR® stel gaan
Uy el o

22.

23.

24.

25.

26.
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20. In accordance with the instructions in RBI circular dated April 07, 2021 the bank is required to refund / adjust ‘interest of
interest’ to all the borrowers including those who had availed of working capital facilities during the moratorium period,
irrespective of whether moratorium had been fully or partially availed, or not availed. As required by the RBI notification,
the methodology for calculation of such ‘interest on interest’ has been circulated by the Indian Banks Association (IBA). The
Bank is in the process of suitably implementing this methodology and pending finalization, has created a liability towards
estimated Interest relief of Rs 30 Crores and has reduced the same from interest earned for the quarter and year ended 31st
March 2021.

21. InaccordancewithResolution Frameworkfor COVID-19announcedbyRBIvideitscircularno.DOR.No.BP.BC/3/21.04.048/2020-
21 dated 6th August, 2020, the Bank has implemented one-time restructuring for certain eligible borrowers and such
borrowers are classified as Standard in accordance with the above framework. The disclosure requirements as required by

RBI circular for the year ended 31stMarch 2021 is given below:-

Type of borrower (A) (B) (C) (D) (E)

No of accounts Exposure Of (B), aggregate| Additional funding Increase in
where RP to account amount of sanctioned, if provisions on
has been mentioned debt that was any, including account of the

implemented at (A) before converted into | between invocation | implementation
under the implementation | other securities of the plan and of the resolution
window of the plan implementation plan
Personal Loan 5577 492.27 - - 56.43
Corporate Persons 5113 539.01 - - 56.21
Of which MSMEs 5101 342.84 - - 28.44
Others 673 35.45 - - 5.45
Total 11363 1066.73 - - 118.09

Corporate persons as defined in Section 3(7) of the Insolvency and Bankruptcy Code, 2016

22. During the year, Bank has migrated to the mortality table IALM 2012-2014, with respect to the employee terminal benefits.
Accordingly, the bank has made an additional provisioning of Rs.369.27 crore during the year ended 31st March 2021.

23. The spread of COVID-19 pandemic across the globe has resulted in decline in economic activities. In this situation, bank is
gearing up itself on all fronts to meet the challenges. Major challenges for the Bank could be from extended working capital
cycles, fluctuating cash flow trends and probable inability of the borrowers to meet their repayments obligations. A definitive
assessment of the impact of COVID-19 is dependent upon circumstances as they evolve in the subsequent period. To mitigate
the risk of recovery in ensuing quarters, the bank has proactively made an additional provision of Rs.178.49 Crores during the
quarter ended March 31, 2021.

Further, the bank has also made an additional standard asset provisioning of Rs.45.00 Crores on account of restructuring to
be done under resolution framework.

The aforesaid provisions are in addition to the provisions held as per RBI guidelines as regards loan provisions.

24. The bank has exposure of Rs.1274.49 Crores with 2 borrowers accounts of the same Group. In terms of NCLT Order dated
21st October 2020, these accounts were not to be declared as NPA and bank is required to maintain status quo of standard
asset classification until further orders. The bank along with other banks have filed an appeal against the NCLT Order. Pending
outcome of the appeal, as a prudence, bank has created standard asset provision of Rs.405.95 Crores as on March 31, 2021.

25. Bank has sold 8520 units under Priority Sector Lending certificates (PSLCs) to the tune of Rs.2130 Crore under Micro
Enterprises and earned commission income of Rs.26.34 Crore during the year ended 31.3.2021.

26. The figures of the previous year have been re-grouped / re-arranged wherever necessary except where information was not
available.
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g wog QY dF 31 AR, 2021 & §ATT ¥ & AT Awdr yag RQavor

(000 BIEA)
Taazor 2020-21 2019-20
(F) IR TaiaaAl & Ad9d Ahal Jdae
AH-S @ & IEAR Faer v/ (@1 ) -27329004 -9907983
FHAAS &
green= 3R 3mepeEe g 35049329 21003569
HeTerd AR 3eaai 1021333 539094
Foae =g -8121 -126438
3Tt &7 ek U o 95 -9639
gis, ATy g IETEE W e 2444149 2345897
Frife gt #F aRadal @ g g amr 11177781 13844500
LEIRISE] %?[ :
STATT FH gig/ () 64406262 -88900511
sart & gfg/ (wa) -3695000 3367500
3= gxanit & gfg/ (wal) 539795 -221459
gt # (gfF) /e -75720332 14026832
AT F (gfg)/Her -53175386 84024067
3T Al d @f) /@A 225852 -417099
Ucgal Y I (Pl NHs) -2235780 -3624676
g afafafat @ s+ yaw (F) -58476808 22099154
(@) fAaer aRdfRfAEt ¥ A6 yae
3Teer IniEaEt & gig -4462179 -643522
3Tt & ek ux oy -95 9639
e sfafafeat @ J+dr yare (@) -4462274 -633883
3N RAccha RPN F a9 yarw
dhe H sfFacl M (3ifhd Fed) &1 A 33516149 1361408
urE R NAES 21483850 7508592
LICEIGERGRG IR -4828 -12066
aitor gis A S T 0 7373000
aitor s @1 Hraer -2000000 -5750000
TioT gist W oarer, fiEdity tus 3 WEiTg -2444149 -2345897
e afafafat ¥ awdr gare (1) 50551022 8135037
gRETes At & S -58476808 22099154
e afafafal @ Jad -4462274 -633883
i afAfaREt & awdr 50551022 8135037
ARG T AFAl GAJeT A I -12388060 29600308
dF AY T AR (TREAF) 95782544 66182236
d% Aw T FHdr (3faH) 83394484 95782544
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31st MARCH, 2021
(000'S OMITTED)

PARTICULARS 2020-21 2019-20
A. Cash Flow from Operating Activities

Net Profit as per Profit & Loss Account -27329004 -9907983
Adjustments for:

Provisions & Contingencies 35049329 21003569
Depreciation on Fixed Assets 1021333 539094
Depreciation on Investments -8121 -126438
Profit on sale of Assets 95 -9639
Interest on Bonds, PCPS and IPDI 2444149 2345897
Operating Profit before working capital changes 11177781 13844500
Adjustments for:

Increase / (Decrease) in Deposits 64406262 -88900511
Increase / (Decrease) in Borrowings -3695000 3367500
Increase / (Decrease) in Other Liabilities 539795 -221459
(Increase) / Decrease in Investments -75720332 14026832
(Increase)/ Decrease in Advances -53175386 84024067
(Increase) / Decrease in Other Assets 225852 -417099
Direct Taxes Paid (Net of refund) -2235780 -3624676
Cash Flow from Operating Activities (A) -58476808 22099154

B. Cash Flow from Investing Activities

Increase in Fixed Assets -4462179 -643522
Profit on sale of Assets -95 9639
Cash Flow from Investing Activities (B) -4462274 -633883

C. Cash Flow from Financing Activities

Issue of Equity Shares (Face Value) for cash 33516149 1361408
Share Premium received thereon 21483850 7508592
Public Issue Expenses -4828 -12066
Issue of Subordinated Bonds 0 7373000
Redemption of Subordinated Bonds -2000000 -5750000
Interest on Bonds, PCPS and IPDI -2444149 -2345897
Cash Flow from Financing Activities (C) 50551022 8135037
Cash from Operating Activities -58476808 22099154
Cash from Investing Activities -4462274 -633883
Cash from Financing Activities 50551022 8135037
Increase in Cash & Cash Equivalents -12388060 29600308
Cash and Bank Balances (Opening) 95782544 66182236
Cash and Bank Balances (Closing) 83394484 95782544
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( &% &1 “Rister T foveer aeaca”

dF #1 FARe [T :
AT RAURDT I AU Bl G0 X & o 31f@a ARAT 3uRafa & @I dawarhl cgaee A< siad
graeifae &7 & dh & Fu F 3fag a9 & v d& o1 e g -

3cp¥ UTeh AdT UG eT|

o TS RATT T T U & Torw QOTwT § T &l FATIS T |

([ “Vision & Mission Statement" of the Bank )

CORPORATE VISION OF THE BANK:
To emerge as a techno savvy vibrant Public Sector Bank with Pan India presence aspiring to meet expectations of all stake holders
The Mission Statement of The Bank:

e To provide excellent customer service through innovative products and services for different segments of customers using
state of the art technology.

e To dedicate ourselves wholeheartedly for “Sarva Jana Hitai Sarva Jana Sukhai”
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