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FTPIAITT T GHTT | Letter to the Editor

Tarey ufe! fheft U IRy HIoT ) g § QbR Tel Tadht g It Hrwrsii &) g H A SHbT SR 7| R
% BT HfYBTS TIR- TR 3R IUM &l T I8! 39! Jad Fa! faRwar g

""" HETISYS Ud T uTed, ot ToRTel gat Rig 3R off & HU- g8 ol I R Sl ¢ | UFAHT Sgl
TS 3R faiig avf & qrgu siiws! ot TRedt § Y gusl R Ydf SR U= & UTHI0 ST &1 Sita
2 1t FRIC §, ST U aRW 4R 1 fa 3R I BT qui § <Y GO} IR WG BRI H
TfE | 7e) TSt §H Wt & df aroRT SRR Y &t ara o et mh, pa e ufie
fafdears @ +¥ g2 U S5 Ud IareRuiid Uay B U 984 € Sy Ud Jate 3k
fafderarali & off @@ gu Rl

J @ 3RYP UBBT TdieT B U8 ik 3 3id! B AN & JorgUl ¢ | vy 78 & srevs, sy Td
I § ST U] B UTe ! o1 B &I S I/ & | “Highlights of Union Budget 2023 — 24" 3 IR §5Tc & T
figall & gmfay &= foran § 1 ydf STR U & UTHIOT SIaT T Sita &=  3ireig § Urior Sfia <= &1 sreid
2 Titg fesor favan T B (afienT & UeeTe T fas & T o witiferd e Hed & SR US|

A% faATel &1 89 9 ufAeT &1 SaoR I8dT 8| 30 W ([dled) & AIHd "aied Ui U 3feg H Fu-
IoH & WM It 71 39 R o T8 gt e &1 Hidel e it sferg oA g # A 3R AR B
TR, Yae] eI Td T prieRT SifIHR off Ty HHR AeT off &7 We ART 9, B 5, A 3 5gd
8 Igad®, IHats SR IRV 8T H-g Toic 2023-24 Bt 1d WGy, fafiid Srisma! & Aeqw 3
HRpfadl BT AP, AR FHITH (@HITT ) TR, 2023, 39 TH1d 1 TR TR sierg Hi Jad ok
JHaES T I DI SMYAHAT TG B & AU SIF ddb-ids BT TART U 310 T Idd S B! T UG B
1 1Y AIad R | 3 ATl 90 § S dab-idh o1 TANT ool I 30T Ui TR, WA & ST8e H “gal
ITRUGKT & THIUT ST BT Sita- GRIF" U Siiad 3MTeRd & =0 H oot off fasr & for ae Sig 38181 SR 3,
3T gaferel b faeT b1 =15 71 < b foreTI | 3fd H, Sferel-ITsT B TR A ulasd Heel B Ufd SHTHR |

;ﬁ Freitg gree wrvda
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I, I3 Ty ST BT YT 81 %8 & b § 3 3um affia eRuRe Brafay o1 Igied o Uk 0 IRaw § hed
@1 g1 d oy it & widferd v afes vt @ & Ad uRad-l Bl ST B §U S 9¢ 6T | 159 1Y &
& TN RO Y 1164 I8 H UgT b1 8| 37 a6 A §b g IdR-Teral J TorRHR 31 o geg Rufa o w1 &1 7
froget uRaR & Tay 3R JH WIh J&x! &t Agd 3R HHSAT P HRUYHG 8 Ui g1 37 Tt &) S & AT
fea% 1 grides HBTHATY !
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B! UIfd ord g1 SAferT 3y it o faaRY &t ufierT & Areqw ¥ 9re &d R

T faura § b oy 58 Suantt 3R Terwe arad | S & fafdy ugasit & Tl g ufer smue Hft o fl, 39
3R GUR 1 fe=m H Smuet ufafehar Ud gimal &l 89 T&d Saoik -

g TSl Tl | Z)\WV\/‘M/"%?
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e U Ry d% Kulle::lev l:tinhi:rendra
Punjab & Sind Bank Executive Directo

My dear friends,
It 15 time to sa !

s forat gy Fefarfar anfor e Aol Rwrfy ooty
A yaTeata fEe] aeifer Rfc worera: o & & wfa ga@m

A company of eleganes make pou wise, honest. Make one respecrable and happy.
Prominent Good Company gives a man everythung in fife ehar be could ask for (Upanishad])

Today. as { stand before youw. on the verge of my recirement on 3O June 2023, F cannor help bur reflecr on
the incredible fourney I have had in the banking md’u«r{p For the pase 40 pears, L have been deeply devored ro
this profession, with an enriching tenure of more than 2 years ar the esteemed §16-pear-old historical bank,
"Prunfal and Sind Bank ™ and caclier for 38 pears in my star "Bank of Tndia™. T am filled with a deep sense of
grantude  on this occasion and wouwld like to express my heardlelt gravtude ro all dhose who have played a
significant rofe i this jourmey.

Firse and foremose T wanr 1o express my deepest gr::rr}'m;’r reo mp parenis for their unconditional fove,
sacrifices, and beliel in my porential To my teachers, for the knowledge, skills, and inspirarton that were
imparted throughout my educational journey, [ also want to express my immense appreciation to my foving
wile and children for thede unwavering support, understanding, and belief in me wiich fave been the driving
force belund my accomplishmenes. Withowr them, reacling the posiion T hold roday would noc have been

passible.

.Irf I m-y -’il"u.l'_}r fey r-xllr:n-.“ I:I'If' Jrhr.'t.rﬂ;'f:‘ .I'.;I.'nb{'.\ fia h’r:- Hr).-mf n.r"ﬁ'i'.‘.?? .'J'.l':ln:.lr e .\.u.ﬁ" ET H‘J:.Ir {,jﬂ;;:'l". .-'-"."-:-ruf
Ofifces, branches, and every individual who have trelessly worked towards strengufrening the bank, Dedication
and commitment of our Stall to the shared goals have been truly commendabile. 1 am very Happy to witness a
Remarkalde Turmnaround Story of Pungal & Sind Bank, which declared Highest ever Nee Prodic during 2022-
23 The Bank has seen 3 Transformarion ..l"urr]-:g the fase 2 pears with the r'mllr:.l'r-un-nr.-m}:r: af varrous New

Initcaeives,

nrnn:!\?'fhn:f .I'J‘rV fmmﬂ:r’rw AT, arfmn 'ﬂ]ﬂ:lr:-rr.!\.u .lrnnir.rm e s;.rcnrw?}:ﬁ!.": 5 w::hlrr -’i‘l:'ﬁf.l'.l n'r';:-.-: lr:lrh:'mfu.lufu;} u’.r]-v‘.r}rg
for the - growelt and deve fopment of individuals, oflfcials and the arganteation as 3 whole, Transparency and an
unwavering commitment to the best interests of the bank have always gudded my acttons and decisions. 1 fave
afways preached and practreed a positive siyle of Management wi .r.rfr a fuwu.m’frmh{g approach m all HR &
IT srmecarives.

Earler, { was also costatie to witness my “Bank of India " a proncering Pablie Sector Bank successtilly coming
ont of the Prompe Corrective Action /Pfﬂ framework of KRB Bank of India s the Bank and Gormibod for
me. My enuire success and aclsevement 15 :ﬁ&ﬂ:xi:‘cf rov ohis Crrear Sand and ro s Srafl members who fave

shaped my career from a small Branch fn Halekore in Kamataka ro the € -apieal ity of MNew Delh,

As fenter a new chapeer of my fife, Lam filfed with a mex of exciternent and nosealgia, While T am feaving this
mgm.u';wn}m I persorn, ! WAL Vo alf o know thar a pare af me will always rerain frere,
v

Fhank you all for your support, your kindness, and your unwavening dedrcaton. It has been an honour o

work with all of you. My pou al find happiness and siccess dn pour firture endeavours, God Bless all of s,

Wieh Bese Waishes,
(Kaollegal V' Raghavendia)
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On the retirement of the Executive Director Shri Kollegal V Ragvendra, a fond
farewell was given on his superannuation. During his tenure Bank has achieved new
heights of success.
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Being Manager

V.S. Mishra

hat is fun in being ]

called Manager of an

organization? One, it
is socially acclaimed respect to
a person called Manager. The
question is, is it a position or is it
a role or simply, is it summary of
responsibility/ responsibilities one
is loaded with. Can we distinguish
between  position, role and
responsibility and here lies the
answer of the opening question,
what is fun in being manager.
Academically manager is defined in
terms of its functions like Manager
means managing men and material
for achievement of pre conceived
goals, an organization prescribes as its vision and
mission. Then manager is just a cog in the machine, as
deliberated by Max Weber in his theory of Organization.
In a complex world we are in, bombardment of
information and its global dimension call for change in
the role of Manager as one who manages. It is expected
of him to be reservoir of knowledge, information and
his competence to handle them for efficient functioning
and effective output. Such immense latitude in the role
and function make him not just “task carrier” but task
creator for himself to grapple with the likely challenges
in the functioning.

Being a manager is really a daunting task therefore.
He is expected to be aware of happenings around his
functional area, integrate with the cognitive outlook and
get a solution to the problems at the micro and macro
level thinking, generally is confined to determine goals,
facilitate technological eco system to achieve the goal
and work on comparative analysis of possible results

L
within the broad framework of regulations and prescribing
regulation for achieving fool proof operations. Micro level
problems include dealing with variety of the customers,
day today operational bottlenecks. For example, a Branch
Manager has four dimensions in his functional geometry.
One, to see that operational efficiency is maintained even
in the wake of the shortage of staff, occasional or may be
of permanent nature. Two, he has to be problem solver for
his customer and their typical demands. Three, his action
must be compatible with the Law of the land and rules and
regulations, as prescribed by the Corporate Office. Four, he
is supposed to be in know of technology, its glitches and
nevertheless he is not to lose sight of business figures in
line with the targets to be achieved.

Foregoing discussion demonstrates that managerial task
means having aptitude to "accept challenges”. Today one
thing is certain about the world and that is, its uncertainties.
When some happening in America or any far off place may
trigger the waves of turbulence in India, a manager has to
be conscious of uncertainties and must be ready to counter




such uncertainties for the betterment and sustenance of
his own organization. So education, learning, training are
the most important tools to play the role of a manager.
Education and Learning needs self-prompting or self-
motivation while training is a task of dedicated faculties
who disseminate the information and provide clue to
various problems a manager is likely to face.

Role of education and learning was always a significant
input but in global environment it has taken center stage.
One who fails to update his knowledge cannot develop
futuristic outlook and so may be a prey to uncertainties
waiting for him dooming his own self and also the
organizational goal. Famous Greek philosopher Plato, in his
book Republic has postulated that those in the power or
in such position to take decision must be philosopher with
comprehensive thinking.

Hence, education and learning is of prime importance and
that too as a continuous process. One having completed his
college or University education cannot be complacent by
putting books on shelf and forget with the years passing.
He must imbibe the fact that constancy of acquisition
of knowledge is only panacea for being a manager, both
in terms of its position and functions. Second important
attribute, for being manager is leadership quality.
Leadership is a big word and is a construct of many
attributes but for s manager two of many are must. One
his clarity about the purpose and two his team working
abilities. Teamwork directs the system for a positive role
in association with the colleagues. Teamwork is so simple
to understand but very difficult to achieve. People never
belong to same background, predicament and are not so
coherent among themselves in thought process. This pulls
members of the team in different direction as per whims,
choices or understanding of task. Here comes the role of
manager whose duty is to weld such diverse people as
unified whole and this will need constant engagement
with each member clarifying the object and process to be
pursued and clear vision for the growth of each member.
Then teamwork sub serves the purpose of collective
wisdom and positive interdependence assuring win-win
for all in the team. Hierarchy led ego may not be conducive
for team building. Therefore the manager is needed to be a
leader than a boss.

Anotherimportantrole of the manageris tobeinfluencer.He
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has to influence and command the men and material down
the line and also the above hierarchical positions narrating
the ground realities and its impact on the operations with
solutions and suggestions seeking concurrence or for
alternatives as advised by the seniors. Influencing others is
not so simple and it needs lot of perseverance along with
ethical attributes. Integrity, honesty and probity are such
virtues that give the manager an extra strength to command
over others and ability to influence. Values play significant
role as the basic instinct of human beings is to accept good
and reject bad. Values build up moral character and the
manager may pull things in desired manner by virtue of
being virtuous. Normal ethical values consist of honesty,
truthfulness, commitment, compassion, justice, prudence
etc. No one can refute these basic human values and the
manager means cultivating them in pursuit of his task. With
these attributes the manager commands the respect for
his position and strengthen the system both positively and
normatively.

Another important aspect of being manager is its role as
a coordinator. In text book definition is, thanks to Gallick
planning, organizing, directing, staffing, coordinating,
reporting and budgeting. Out of these planning etc is
a task of management where the role of a manager is to
contribute its piecemeal consultancy to the management
based on his domain of knowledge and specified role. Yet
the role of coordinator is universal and applicable to each
level of management. After all, so many resources on hand
must be deployed in a manner that synergistic gains are
appropriated for achieving goals and it is the highlight
of the role of coordination. Coordination among resources
men or material coordination of execution process for
achieving the goal and coordination with externalities pave
the ways for successful and aligned operation smoothing
the processitselfin the interest of the organization involving
avoidance of the wastage of time and resources.

Thus, becoming manager is really in true sense as it gives
opportunities to grow as a human gem by learning,
leadership attributes and being an integrated personality
with firm faith in human values. Being manager is really an
opportunity to realize the potentials hidden in anybody
and therefore quite helpful in being groomed as a dignified
human being, responsible citizen and of course the
manager will be proud of as they really contribute their
bit for the organization for the country. So this piece of
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writing exhorts all managers irrespective of their position
in hierarchy to keep growing as the sky is the limit. That is
the fun of being manager.

Constant evaluation of the strategy by way of feedback
is another aspect of being manager. Unless we come
across the appreciation or complaints, we can never know
the glitches and wanting factors in the operation. Since
managerial functions involve looking for better course
of functioning, he must rely and work on the feedback
and honest admission of the shortcoming which would
help him in redrawing strategy, ponder over the mistakes
and deliberation on solutions. Management involves
teamwork and it is imperative that each unit is taken into
confidence while carrying out evaluation as this will help in
identification of gaps by all and collective wisdom will help
in addressing the issues amicably and fruitfully.

Now a day’s technology is playing a bigger role and it is

not confined to a few. Spread of technology is so deep and
wide that to be a good manager you need to have the grasp
of the technology reasonably well. To be conversant with
the utilities and also frontline technology ease the solution
without dependence on the support from above. Yes,
sometimes, it is not possible given innumerable task and
lack of expertise but that should be exceptional situation.
Excuses for being generalist is no more valid as the clients
and customers also rely on the use of technology and they
expect real time technical solution for problems faced
by them. It, once again, underlies the significance of the
learning as part of life. A manager has twin purpose. One to
sustain the growth of the organization and two, the growth
if his own career and having adequate technological
knowledge mean confluence of these two goals-personal
and organizational.

Retired Senior Manager
Punjab & Sind Bank
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Zonal Office Hoshiarpur organised Financial Inclusion Programme &
Customer Meet in the presence of our respected MD & CEO,
Shri Swarup Kumar Saha

FINANCIAL |
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Financial Results of the Bank for
the Quarter ended June, 2023

Parameter ‘Ql FY 2022-23 ‘ Q1 FY 2023-24‘ Growth %
Operating Profit (in Crore) 252 257 1.98%
Net Profit (in Crore) 205 153 (25.37)%
Return on Asset (RoA) 0.64% 0.43% (21) bps
Return on Equity (RoE) 15.93% 8.72% (721) bps
Yield on Advances (YoA) 7.02% 8.45% 143 bps
Cost-to-Income Ratio 69.44% 71.91% 247 bps
Non-Interest Income (in Crore) 115 178 54.78%
Credit-Deposit Ratio 71.63% 70.32% (131) bps
Slippage Ratio 0.52% 0.60% 8 bps
Gross NPA (%) 11.34% 6.80% (454) bps
Net NPA (%) 2.56% 1.95% (61) bps
Ecre‘ccosloerrey)and Up-gradation 383 345 (9.92)%
Credit Cost 0.04 0.08 100.00%
NIM Q1 2.92% 2.63% (29) bps
CASA Deposit 34523 36194 4.84%
Total Deposits 101534 114211 12.49%
Gross Advances 72727 80314 10.43%
Total Business 174261 194525 11.63%




PERFORMANCE OF THE

Bl ST (U1 STHT BT )

3512023

TJohd A0

S 2023

CAS IR

(3ffacg Trafe ST g1 )

S 2023

e 2023 nﬁf 2023 -- AT 2023
STAWR 5367 5431 5529 1946 2013 1903 2373 2398 2458
St 1884 1915 1835 2080 2134 2084 1244 1261 1169
yfeer 1809 1846 1903 1545 1594 1501 880 894 934
e 2346 2397 2330 1340 1384 1341 919 940 920
ESIHA 6686 6914 6707 2370 2449 2362 2863 3033 2779
EPH) 820 841 781 2889 2947 2919 311 316 289
eI 2808 2886 2853 1266 1315 1270 1436 1468 1442
faedt - 1 5825 5938 5630 12769 12968| 13612 2203 2245 2012
faedt - 2 7318 7423 7308 1656 1738 1650 2804 2848 2772
BRIGHIC 3202 3260 3349 1754 1803 1746 1503 1533 1596
TR 543 561 563 1122 1160 1143 186 192 187
RGN 3524 3592 3640 1428 1469 1405 1638 1670 1688
TS 2276 2335 2273 1498 1559 1450 1075 1103 1041
GIR 1479 1546 1302 407 425 399 888 928 707
BIRARYY 3512 3612 3570 969 1000 914 1502 1562 1510
SR 1781 1831 1743 2132 2209 2038 775 794 748
SeeR 6156 6269 6284 1373 1422 1321 2503 2542 2547
AL 3433 3547 3463 3568 3655 4134 1443 1497 1413
GRCRIC) 3924 3992 3813 2559 2685 2516 1872 1901 1826
GIRRIEI 4279 4431 4241 2175 2235 2159 1915 1987 1924
BiEE] 2379 2471 2210/ 15338 15497 14844 977 1015 873
qiest 3133 3208 3102 1215 1265 1171 1622 1649 1538
PECA]] 3149 3242 3243 2165 2230 2094 1429 1469 1463
gfearar 3667 3749 3772 2331 2386 2283 1432 1472 1476
ICEREIS] 1383 1448 1368 8898 8959 8294 549 581 525
3% & pa
a2 82682| 84680 82809 80982 82635 80314 36444 37295 35835
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ZONE AS ON 30.06.2023

ERHr 1069 1131 1084 456 466 430 692 709 684 160 157 161
EE] 602 638 608 28 28 25 489 502 476 124 122 121
TRl 460 489 477 412 421 404 391 402 385 8 83 83
feeat - 1 923 976 920 45 47 60 1220 1250 1179 186 182 214
faeett - 2 834 882 843 75 76 79 638 656 622 57 56 53
LRI 318 338 328 1171 1196 1149 252 258 244 98 95 93
TETR 221, 234 227 131 133 131 318 326 324 48 47 56
TREGRYGR 353 375 361 698 713 659 332 341 338 151 146 149
T 752 795 752 207 211 191 535 548 500 96 94 97
TaTgTel 197 209 198 21| 21 20 185 189 175 21 21 24
BRARER 232 246 236 564 577 518 168 173 156 65 63 65
SRGR 622 661 625 847 867 773 662 679 635 112 109 139
SITeER 473 501 481 370 378 328 442 453 425 94 91 105
CANEAGI] 741 783 745 139 142 138 1007 1033 1018 306 298 321
TS 835 883 816 280 286 272 1045 1072 1046 203 196 220
NIRCIEI 451 478 462 639 653 588 677 695 666 186 181 195
s 603 631 605 167 171 152 934 958 863 162 160 250
st 652 690 670 173 176 169 320 328 316 8 79 87
TR 583 619 587 823 842 761 488 500 473 138 135 144
ufearen 477 506 502 1111 1133 1054 354 363 359 105 103 104
RIS 598 633 611 59 61 60 457 468 428 53 51 65
Cr gk o |

16437 | 16970 17465 11787 12045 11200 14857 | 15255 | 14381 | 5648 5591 5464
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IR BT GAHd 3T 57 SNe , 9afid ufaf® § fAg fog
A TM¢ Y ;
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do & gR1 Ul 39T IUTT YR g 3R Y IATG
TKId A & o faran S @1 ] | 9 U fEfrea-we
S o 3o AT R yuf nfd Y s e @ g1 ST a &
TR GHhd 511 Sl ATGH! B oIexdl ol [Sfored Iara!

& A1 I T |

f5d o8 981 # YRd & SRea Hu TR F Ayl
gfe < 718 B 1 fag o 2015 H fEfrea Bur 4w 33 3RE
SARD! SR T Fgax fad a¥ 2022 H 150 3R AR
SIeR 81 T 3R fad af 2023 d% $9F 350 SRS MRS
IR d% UgTH &1 IWE 81 TN THIONGRUT 3R Hise
T & fog TRt &1 Ay ISR 99 Wehid a1
Te1Ed U & J1eOH ¥ YR AT WA g1
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Zonal Office Chandigarh organised Saturation campaign for
Jansuraksha Scheme in the presence of our worthy Execution Director,

Shri Kollegal V Raghvendra

SATURATION CAMPAIGN FOR

JANSURKSHA @HEMES
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Start-Up India

OPPORTUNITIES FORYOUTH INTHE

STARTUP ECOSYSTEM

Pankaj Kumar

oday the world is rapidly ageing, but India is still
young and going to remain youngest until 2047.
Out of 1.4 billion human resources, about a billion
Indians are under the age of 35 years. Our Average is 29.

ToensurethatIndiafullyreapsthebenefitofitsdemographic
dividend, the Government of India is planning & executing
policy meticulously. Startup India has been decisive &
phenomenal among the series of interventions by the
Government of India for making India's youth the best in
the world. Launched on the 16 January 2016 as a clarion
call to the innovators,entrepreneurs, & thinkers of the
nation to lead from the front in driving India's sustainable
economic growth and creating large-scale employment
opportunities.

The Government of India has been able to bring capital
investment as well as the best innovative practices from
around the world to India. With the initiatives like Digital
India, broadband connectivity in villages drove the growth
of the startup ecosystem, especially in remote parts of the
nation. '"MAARG' portal is helping innovators and startups
from remote areas to get access to crucial opportunities
and funding ecosystems.

By 2047, 20 percent of the world's middle class will be in
India. It means that in the next 25 years, there will be an
entirely new Urban population that will need A to Z of
things including housing, infrastructure, food, education,
water, health, entertainment, social security, etc. Young
entrepreneurs have a myriad of sectors to innovate in and
positively disrupt the market.

In the Union Budget 2023-24, the finance minister talked of
making India a knowledge-based digital economy. Under
the Pradhan Mantri Kaushal Vikas Yojana, skilling and
training will be given for artificial intelligence, coding, 3D
printing, and the Internet of Things. A total of 30 Skill India

International Centres, 3 Centres of Excellence for Artificial
Intelligence, and 100 labs for the development of 5G
applications will be opened in the country. To facilitate the
use of data arising from Indian digitization, the Government
is soon going to introduce the National Data Governance
Policy.

AGRI-STARTUPS: CHALLENGES AND OPPORTUNITIES

Agri-startups are poised to play a critical role in making India
a knowledge-based and technology-driven economy. Agri-
startups strive to provide solutions through innovations,
technology interventions, or business models specific to
the need of farmers mostly on a real-time basis. As a result of
the Government of India's ongoing efforts, our country now
has 3,000 agri-startups operating in various agricultural
fields and allied sectors.

Modes and Models In January 2016, the Government
of India unveiled a 19-point ‘Startup India Action Plan, ’
which resulted in the implementation of several policy/
promotion initiatives aimed at creating a robust ecosystem
for nurturing startups and innovations. This resulted
in a massive increase in the creation of startups across
almost every industry, including agriculture. In terms of
geographical distribution, nearly 60% of agri-startups are

based primarily in Tier | and Il cities in a few states.

These startups provide solutions to farmers by utilizing
various types of innovations and technologies. They create
products and/or services to improve efficiency at various




stages of the value chain, such as infrastructure farm
automation, precision agriculture, input delivery, advisory
market linkages, and so on. More of these Agri-startups
are utilizing cutting-edge technologies to improve the
efficiency of agriculture and Agri-industry.

To further support and promote agri-startups, the Ministry
of Agriculture and Farmers Welfare hosts an annual event
called 'Agri-Hackathon, where Agristartups can provide
viable and innovative solutions to identified challenges and
problems. As the apex body of agricultural R&D, ICAR has
taken the lead by establishing 50 Agri-Business incubators
institutes across the country.

Agri-startups shall play a critical role in making India a
knowledge-based and technology-driven economy. With
the advent of the modern era, agriculture can no longer
afford to remain in the throes of the past. Due to a very
unique agricultural ecosystem, there are vast potential and
ample opportunities for the development of Agri-startups.

OPPORTUNITIES FOR MSMEs IN‘AMRIT KAAL'

With the Government’s focus on economic revival and
growth, the MSMEs are expected to play a crucial role in
driving growth and creating employment opportunities.
Also the MSMEs can leverage the Amrit Kaal by exploring
new markets, embracing new technologies, and supporting
key sectors such as healthcare and renewable energy.

Digital Transformation: The Covid-19 pandemic has
accelerated the adoption of digital technologies across
industries, and the MSMEs in India need to embrace this
change to remain competitive.

Export Opportunities: The Government of India has
launched several schemes, such as the Export Promotion
Capital Goods (EPCG) scheme and the Merchandise
Exports from India Scheme (MEIS), to support the MSMEs in
exporting their products and services.

Infrastructure Development: The Government of India
has announced several initiatives, such as the National
Infrastructure Pipeline and the Atma-nirbhar Bharat
Abhiyan, to boost infrastructure development in the
country.

Healthcare Sector: The Covid-19 pandemic has highlighted
the importance of the healthcare sector, and the MSMEs in
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India can leverage this opportunity by providing goods and
services to support the healthcare industry.

Green Energy: The MSMEs can play a significant role in
this sector by providing goods and services to support
the renewable energy industry. With an increasing focus
on environmental sustainability, the MSMEs that offer
eco-friendly products and services can tap into a rapidly
growing market.

Government initiatives for the sector

Funding Support: These include the Credit Guarantee Fund
Trust for Micro and Small Enterprises (CGTMSE), the Prime
Minister's Employment Generation Programme (PMEGP),
and the Micro and Small Enterprises Cluster Development
Programme (MSE-CDP).

Technology Upgradation: One such initiative is the
Technology Upgradation Fund Scheme (TUFS), which
provides funding support for technology upgradation and
modernization of the MSMEs.

Skill Development: The National Skill Development
Corporation (NSDC) and the Skill India Mission are two
initiatives aimed at providing training and skill development
to the MSME workforce.

Market Access: The National Small Industries Corporation
(NSIC), which assists MSMEs with marketing, and the Public
Procurement Policy for Micro and Small Enterprises (MSEs),
which provides a 25% reservation for MSEs in government
procurement, are two examples.

Regulatory Support: These include the Udyog Aadhaar
registration process, which simplifies the registration
process for the MSMEs, and the MSME Facilitation Council,
which provides a platform for the MSMEs to resolve their
grievances related to regulatory compliance

The Indian startup ecosystem is characterised by a
young and vibrant workforce, with a significant focus on
technology and digitalisation. The Government's focus on
promoting innovation through initiatives such as the Atal
Innovation Mission and the Smart Cities Mission is also
creating opportunities for startups.

Senior Manager
HO Priority Sector Department
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INAUGURATION OF BANK'S NEW CORPORATE OFFICE

Hon'ble Minister of Finance & Corporate Affairs Smt. Nirmala Sitaraman, Hon'ble Minister of State, Ministry
of Finance Dr. Bhagwat Kishanrao Karad and Dr. M P Tangirala, Additional Secretary, DFS inaugurated Punjab
& Sind Bank New Corporate Office at NBCC Complex, East Kidwai Nagar, New delhi.
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Powering Growth in
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Tanay Verma

griculture is the mainstay of the Indian economy

contributing nearly 15 percent to the national

GDP as it provides livelihood to around two-
thirds of the total working population in the country

Further, agriculture is the primary source of raw materials
for some of the major industries such as textile, sugar, food,
pharma (mainly Ayurveda) and new age health and fitness
products.

Recently, agriculture has jumped to the 7th position as net
exporter, across the globe.

Energy Demand

Agriculture also demands high energy inputs in many of
its activities, mainly irrigation. According to estimates,
agriculture consumes nearly 20 per cent of the electricity
consumed at national level.

Farmers have installed around nine million diesel pump
sets to harvest groundwater for irrigation purposes.

Energy consumption at this high level has raised concern in
view of India’s commitment to reduce the carbon intensity
by less than 40 per cent by 2030 (COP-26).

4 Recently, the Government has set a target to make the
agriculture sector diesel free by 2024.

4 Renewable energy (RE) has emerged as the most viable
and sustainable option to address environmental
concerns and meet the targets as envisaged by the
Government of India.

4 RE also promises to increase the income of farmers and
save precious natural resources, mainly water.

A series of steps to empower farmers with RE systems to
make them energy self-sufficient, particularly in irrigating
their fields.

Various sources of renewable energy such as solar, wind,
small hydro, biomass and agricultural wastes are being
deployed in rural settings for agricultural purposes.

Facilitates related research, design, development and
manufacture.

At state level, a network of Renewable Energy
Development Agencies actively cooperate and
co-ordinate with MNRE to connect with various
stakeholders, primarily farmers.

First bio-energy plant of a private company in Sangrur
district of Punjab - It will produce Compressed Bio Gas
(CBG) from paddy straw, thus converting agricultural
waste into wealth.

Bioenergy

Bioenergy is renewable energy made available from
organic materials derived from biological sources. It
is the energy derived from biomass such as bagasse,
cotton stalk, coconut shell and wood, plants, etc.

Compressed Bio Gas (CBG):

Bio-gas is produced naturally through process of




anaerobic decomposition from waste and bio-
mass sources like agriculture residue, cattle
dung, municipal solid waste, sugarcane press
mud, sewage treatment plant (STP) waste, etc.

It is called CBG after biogas is purified and | '
compressed, which has pure methane
content of over 95%. CBG is exactly similar
to commercially available natural gas in its
composition and energy potential. Its calorific
value and other properties are similar to CNG.

|
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The need for CBG:

It has become common practice among

farmers in Punjab, Haryana and western Uttar

Pradesh to dispose of paddy stubble and the

biomass by setting it on fire to prepare fields for the
next crop, which has to be sown in a window of three
to four weeks. The resultant clouds of smoke engulf
the entire National Capital Territory (NCT) of Delhi
and neighbouring States for several weeks between
October to December. This plays havoc with the 2023
environment and affects human and livestock health.

The Capital’s air quality index (AQI) deteriorated slightly
and continued to be in the “poor” category on Tuesday,
according to the Central Pollution Control Board (CPCB)
data of October 2022.

Meanwhile, recently the Delhi government started
spraying Pusa bio-decomposer solution in paddy fields
in the city to reduce stubble burning. Commission for
Air Quality Management in NCR and Adjoining Areas
(CAQM) recently announced an immediate ban on all
construction and demolition activity unregistered with
the authority.

Some measures:

The Government of India has put in place several
measures and spent a lot of money in tackling the
problem. The Commission for Air Quality Management
in National Capital Region and Adjoining Areas (CAQM)
had developed a framework and action plan for the
effective prevention and control of stubble burning.
The framework/action plan includes:

In-situ management: incorporation of paddy straw and
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stubble in the soil using heavily subsidised machinery
(supported by crop residue management (CRM)
Scheme of the Ministry of Agriculture and Farmers
Welfare).

Ex-situ management, i.e., CRM efforts include the use
of paddy straw for biomass power projects and co-
firing in thermal power plants, and as feedstock for
2G ethanol plants, feed stock in CBG plants, fuel in
industrial boilers, waste-to-energy (WTE) plants, and in
packaging materials, etc.

Additionally, measures are in place to ban stubble
burning, to monitor and enforce this, and initiating
awareness generation. Despite these efforts, farm fires
continued unabated.

A project in place Ex-situ uses of rice straw:

In its search for a workable solution, NITI Aayog
approached FAO India in 2019 to explore converting
paddy straw and stubble into energy and identify
possible ex-situ uses of rice straw to complement the
in-situ programme.

The results suggest that to mobilise 30% of the rice
straw produced in Punjab, an investment of around
32,201 crore would be needed to collect, transport
and store it within a 20-day period. This would reduce
greenhouse gas (GHG) emissions by about 9.7 million
tonnes of CO 2 equivalent and around 66,000 tonnes of
PM 2.5.

Pellets:
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A techno-economic assessment of energy technologies
suggested that rice straw can be cost-effective for
producing CBG and pellets. Pellets can be used in
thermal power plants as a substitute of coal and CBG as
a transport fuel.

Union Environment Ministry recently announced a
%50 crore scheme to incentivise industrialists and
entrepreneurs to set up paddy straw palletisation and
torrefaction plants. o Paddy straw made into pellets
or torrefied can be mixed along with coal in thermal
power plants. o This saves coal as well as reduces
carbon emissions that would otherwise have been
emitted were the straw burnt in the fields, as is the
regular practice of most farmers in Punjab and Haryana.

SATAT Scheme

With 30% of the rice straw produced in Punjab, a 5% CBG
production target set by the Government of India scheme,
“Sustainable Alternative Towards Affordable Transportation
(SATAT)" can be met.

SATAT has following four objectives:

4 Utilising more than 62 million metric tonnes of waste
generated every year in India.

4 Cutting down import dependence, 2023
4 Supplementing job creation in the country.

¢ Reducing vehicular emissions and pollution from
burning of agricultural / organic waste.

From paddy stubble, CBG valued at 346 per kg as per the
SATAT scheme will be produced. Paddy straw from one acre
of crop can yield energy output (CBG) worth more than
%17,000 — an addition of more than 30% to the main output
of grain. This initiative is an ideal example of a ‘wealth from
waste’ approach and circular economy.

GOBARdhan (Galvanising Organic Bio-Agro Resources
Dhan) scheme

Government of India has launched a dedicated GOBARdhan
(Galvanising Organic Bio-Agro Resources Dhan) scheme




(Swachh Bharat Mission Grameen Phase-2) with twin
objectives - to make the villages clean and generate clean

power from organic wastes.

¢ The scheme also aims to increase income of farmers
by converting biodegradable waste into compressed
biogas (CBG).

¢ Technical and financial assistance under the scheme is
attracting entrepreneurs for establishing community
based CBG plants in rural areas.

¢ CBG is a purified form of biogas (98 per cent purity
of methane content) which makes it suitable for use
as green and clean fuel for transportation or filling in
cylinders at high pressure (250 bar). Scheme is also
promoting rural employment and income generation
opportunities for rural youth and others.

Recently, Asia’s largest CBG plant was inaugurated at
Sangrur, Punjab with an FD/ investment of Rs. 220 crores.

CBG plant offers a much needed substitute for burning
crop stubbles which is a serious environmental and health
issue. o It is claimed that this plant will reduce the burning
of stubble on 40,000-45,000 acres of fields, resulting in
an annual reduction of 150,000 tonnes of carbon dioxide
emissions. This will help India meet its CoP-26 climate
change targets of reducing carbon emissions.

2.Biomass

Biomass materials used for power generation primarily
include bagasse, rice husk, straw, crop waste and agricultural
residues.

MNRE has
cogeneration programs since the midnineties.

been implementing biomass power/

Over 800 biomass power and bagasse/ non-bagasse
cogeneration projects aggregating to over 10,206 Mega
Watt capacity have been so far installed in the country with
central financial assistance from Government of India.

Power from biomass is generated by installing biomass
gasifiers in proximity to the source of raw materials to
reduce costs.

Irrigation pumps powered by rice-husk electricity are
cheaper, long lasting and more ecofriendly than diesel
powered pumps. Irrigation facility at low cost allows farmers
to increase crop intensity and also improves crop yield.

3. Solar Energy

Addressing the energy concerns in the agriculture sector,
a large number of solar devices/ equipment have been
developed and deployed that include solar water pumps,
solar dryers, solar dusters etc.

The PM-KUSUM scheme is one of the largest initiatives of
the world to provide clean energy to more than 35 lakh
farmers and also enhance their income. The scheme is
being implemented through its three components with
specific objectives:

4 In addition to day time reliable power and increase
in farmer’s income, the scheme also has direct
employment generation potential for skilled and non-
skilled work force. According to estimates, each solar
installation creates approximately 24.50 2023 job years
per MW.

¢ PM-KUSUM will help reduce subsidies required from
states for electricity supply to agriculture.

4 It will also help boost domestic solar manufacturing
mainly to make solar cells and solar modules for which
we still depend on imports.

4 The scheme will lead to an annual reduction of 1.38
billion litres in diesel consumption per year, thus,
reducing the import bill on account of petroleum
products.

¢ The scheme will also lead to reducing carbon emissions
by as much as 32 million tonnes per annum.

A few concerns




Due to the immense potential and scope of renewable
energy in the agriculture sector, the Government is focusing
on decentralised RE systems and products.

MNRE has recently released a framework (2022) to
promote RE based applications that are used for earning
livelihoods. A special focus on engaging all stakeholders,
skill development and capacity building would scale up RE-
based livelihood applications.

However, financing for the end-users and enterprises would
be critical to enable the adoption of solutions and scale-up
of the sector.

RE based decentralised and distributed applications have
benefitted millions of farmers in villages by meeting their
energy needs in an environment friendly manner.

The Way forward:

There are several other benefits of adopting CBG for a
renewable energy revolution:

4 The slurry or fermented organic manure from the plant
(CBG) will be useful as compost to replenish soils heavily
depleted of organic matter, and reduce dependence on
chemical fertilizers.
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¢ The plant will also provide employment opportunities
to rural youth in the large value chain, from paddy
harvest, collection, baling, transport and handling of
biomass and in the CBG plant.

Every year, about 27 million tonne of paddy straw is
generated in Punjab and Haryana. About a third of this
straw is from non-basmati rice, which cannot be fed to
cattle as fodder because of its high silica content. This is
usually burnt which adds to the air pollution crisis in Delhi
NCR and adjoining areas. So, converting it into CBG is the
last resort.

From the point of view of environmental benefits, renewable
energy, value addition to the economy, farmers' income
and sustainability, this initiative is a win-win situation. It is
replicable and scalable across the country and can boost
the rural economy.

Senior Manager
HO HRD Training Cell
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60/2023-24

249/2023-24

208/2023-24
205/2023-24
174/2023-24

87/2023-24
35/2023-24

244/2023-24

237/2023-24
235/2023-24
216/2023-24

203/2023-24
191/2023-24
184/2023-24
178/2023-24
171/2023-24
162/2023-24

151/2023-24

22/6/2023
6/6/2023

31/5/2023
16/5/2023

8/5/2023

9/6/2023

9/6/2023

22/5/2023
8/2/2023

16/6/2023
10/5/2023
20/4/2023

26/6/2023

12/6/2023
7/6/2023
26/5/2023

29/4/2023
12/4/2023

22/6/2023

20/6/2023
20/6/2023
14/6/2023

7/6/2023
1/6/2023
31/5/2023
26/5/2023
25/5/2023
24/5/2023

24/5/2023

‘SUBJECT

ACCOUNTS AND AUDIT DEPARTMENT
MASTER CIRCULAR ON QUARTERLY REVIEW - JUNE- 2023
TDS EXEMPTION ON ENCASHMENT OF EARNED LEAVE ON RETIREMENT
APPOINTMENT OF STATUTORY AUDITORS AS INTERNAL AUDITORS

TDS UNDER SECTION 194R OF INCOME TAX ACT, 1961 ON REIMBURSEMENT OF TA/DA EXPENSES
TO AUDITORS.

CIRCULAR ON TDS AMENDMENT 2023-24
HO KYC & AML Cell
Amendment to the Master Direction (MD) on KYC - Wire Transfer
HO KYC & AML Cell
Amendment to the Master Direction (MD) on KYC - Wire Transfer
HO FOREIGN EXCHANGE DEPARTMENT
Revised rates of assistance to Registrars for Aadhaar

Updated Policy for enforcing of Aadhaar (Enrolment and Update) Regulations 2016, processes,
standards, guidelines, data quality and containing corrupt/ fraudulent practices

HO FRAUD MONITORING DEPARTMENT
Cases of Frauds/Attempted Frauds/Third Party Entities involved in Frauds (Sharing of Information)
Cases of Frauds/Attempted Frauds/Third Party Entities involved in Frauds (Sharing of Information)
Fraud of Rs. 34.94 Lakh committed by some Bank officials in Non-borrowal accounts.
HO GENERAL ADMINISTRATION DEPARTMENT

Policy Guidelines for Acquisition of Accommodation on Lease Hiring, De-Hiring, Shifting and
Surrender of Premises and Off-Site ATMs

Guidelines on "VIVAD SE VISHWAS Il (Contractual Disputes)"
Change of Address of Moradabad (M0335) Branch.

REG: Change of Address of Daulat Ganj Ujjain (U0354), Paigaon (P0530) and Railway Road
Hoshiarpur (H0009) Branc

POLICY ON ALLOCATION OF BANK VEHICLES TO SENIOR EXECUTIVES OF BANK
REG: Change of Address of Nabha (N0092) and Muktsar (M0115) Branch.
HO HUMAN RESOURCES DEVELOPMENT DEPARTMENT

APPOINTMENT TO THE POST OF ADDITIONAL CHIEF VIGILANCE OFFICERS IN VARIOUS PUBLIC
SECTOR BANKS

Recruitment for the post of "Advisor/ Senior Advisor - HR & IR" in IBA for Delhi Chapter
CELEBRATION OF INTERNATIONAL DAY OF YOGA (IDY) ON 21ST JUNE, 2023

REG: Declaration of banking industry as a public utility service under the provisions of the
Industrial Disputes Act, 1947

REG: Bank’s Foundation Day

EMPLOYEE SURVEY

Submission of Statement of Assets & Liabilities as on 31.03.2023
Transfer of Services (On Promotion) - Officials of JMGS-I
Transfer of Services (On Promotion) - Officials of MMGS-II

Sub: Appointment to the post of Chief Vigilance Officer (CVOs) in Public Sector Banks, Financial
Institutions and Public Sector Insurance Companies

SUB: TO CREATE A TALENT POOL THROUGH JOB FAMILIES
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Head Office from 01/04/2023 to 30/06/2023

CIRCULAR NO. \ DATED

150/2023-24
36/2023-24

4/2023-24

177/2023-24

121/2023-24
10/2023-24

43/2023-24

222/2023-24
218/2023-24
196/2023-24
130/2023-24
15/2023-24

238/2023-24
91/2023-24
78/2023-24
68/2023-24

56/2023-24

179/2023-24
109/2023-24
108/2023-24
107/2023-24
106/2023-24
105/2023-24
14/2023-24

251/2023-24

187/2023-24
181/2023-24

20/5/2023
12/4/2023

1/4/2023

26/5/2023

11/5/2023
5/4/2023

13/4/2023

16/6/2023
15/6/2023
3/6/2023
15/5/2023
6/4/2023

21/6/2023
28/4/2023
24/4/2023
21/4/2023

20/5/2023

26/5/2023
8/5/2023
6/5/2023
6/5/2023
6/5/2023
6/5/2023
6/4/2023

26/6/2023

31/5/2023
29/5/2023

‘SUBJECT

TRANSFER OF SERVICES (ON PROMOTION) - OFFICIALS OF MMGS-III

TREATING OF MILITARY SERVICE OF THE EX-SERVICEMAN AS QUALIFYING SERVICE FOR THE
PURPOSE OF GRANTING LOANS

APPOINTMENT TO THE POST OF DEPUTY MANAGING DIRECTOR IN NATIONAL BANK FOR
AGRICULTURE AND RURAL DEVELOPMENT (NABARD)

HO LAW AND RECOVERY DEPARTMENT

TAKING DUE CARE IN DOCUMENTATION, INDEX INSPECTION AND NON-ENCUMBRANCE
CERTIFICATE OF MORTGAGED PROPERTY

SETTLEMENT OF CASES PENDING BEFORE DRTs IN LOK ADALATS
Special Campaign for Recovery in TWO Accounts
WU ST IASTHTYT [T
YR IRBR, T8 HATA, ASTHTNT fIHTT GRT ISTHTST ifd & HTATa 8 a8 2023-24 BT Tt

HO PRIORITY SECTOR ADVANCES DEPARTMENT
Sovereign Gold Bond Scheme 2023 - 24 Series | &I
"116 KA DUM" Bancassurance Campaign on "116th Foundation Day" of Bank
PSB SBI Co Branded Credit Cards in partnership with SBI Cards and Payment Services Limited
Observance of Bancassurance Campaign "NAYI SURUAAT"
Launch Of Credit Life Insurance Product

HO PRIORITY SECTOR ADVANCES DEPARTMENT
MERGER OF BRANCH
“EXPLORE THE POSSIBILITIES”
New Branch Opening
22 NBFCs surrender their Certificate of Registration to RBI

HO RECONCILIATION DEPARTMENT
%2000 Denomination Banknotes — Withdrawal from Circulation; Will continue as Legal Tender
HO RETAIL LENDING DEPARTMENT
Amendments in guidelines of PSB Apna Ghar and PSB Apna Vahan
PSB CREDIT PROTECT SCHEME
Amendments in guidelines of PSB Doctor Special
Amendments in guidelines of PSB Mortgage, PSB Vyapar & PSB SME Liquid Plus
Amendments in guidelines of PSB Apna Ghar Top Up
Amendments in guidelines of PSB Apna Vahan (All Variants)
WAIVER OF PROCESSING FEE UNDER "MISSION 46K" FOR PROPOSALS ALREADY ENTERED IN LOS
HO GENRAL OPERATION DEPARTMENT

JOB CARD FOR REGISTRATION OF PHYSICAL MANDATE THROUGH "NEW PHYSICAL MANDATE H2H
PORTAL"

100 DAYS 100 PAYS CAMPAIGN

SOP (Standard Operating Procedure) for Customer Service Committee Portal
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WORLD YOGA DAY

On the occation of World Yoga Day Bank has organised Yoga camp at STC, Rohini & Different Zonal Offices of the
bank. Some glimpes of photographes are here.




Punjab & Sind Bank presented
Dividend Cheque to Honorable Minister
for Finance and Corporate Affairs
Smt Nirmala Sitharaman
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OSTe UUE faer ek Punjab & Sind Bank

{A Govt. of India Undertaking)

Where service is a way of life

PBUnC G282
' Let your Savings grow with our curated FD Product ™

PSB Saving-Plus
333 Days,

Senior : Super
Citizen - Sr.Citizen

14 0 50 A _:_~:_ S OIE:G’I:E ;:;.__

Loan/OD facility available A limited time offer Also available through online mode

Higher Return on your savings with our curated FD Product

PSB Dhan Laxmi

0D facility
Available

Senior ‘- -'Super'
Citizen o g = Sr.Citizen

0 65,,,..

For more details, plaase contact our nearest branch
Follow us (@PSBIndOfficial n ﬂ m @

ugTed FIfod, S6 ged, 21, Ude WY, 9% fResk - 110008, wWiar 011-25720849, $-3@ editor.navodaya@psb.co.in

A limited time offer

@ 1800 419 8300 (Toll Free)

Head Office, Bank House, 21, Rajendra Place, New Delhi - 110008, editor.navodaya@psb.co.in | 011-25763539



