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Addendum No.1

RFP for Selection of Vendor for “Redesigning, Hosting And Maintenance Of Existing Web Site Of Bank And
Maintenance Of Bank’s Intranet Site

(Pre-Bid meeting dated 10.04.2024 at 15:00)

Details of Corrigendum for Selection of Vendor for “Redesigning, Hosting And Maintenance Of Existing Web Site
Of Bank And Maintenance Of Bank’s Intranet Site
Ref. RFP No. GEM/2024/B/4834248 Dated 03.04.2024

With reference to RFP Ref No. GEM/2024/B/4834248 Dated 03.04.204 published on our website, GeM & Central
procurement Portal and subsequent to pre-bid query responses, following amendments to the RFP document are made
with immediate effect.

RFP RFP Clause/Section Original Clause Revised/Added Clause
Page
Number
Key Information Sheet | Last Date and time for submission of Bids Last Date and time for submission of Bids
24.04.2024 15:00 HRS 01.05.2024 15:00 HRS
1 6
Date and Time of Opening of Technical Bids Date and Time of Opening of Technical Bids
24.04.2024 15:30 HRS 01.05.2024 15:30 HRS
Scope of Work Hardware Sizing for proposed solution: The | Hardware Sizing for proposed solution: The

bidder will be responsible for sizing of all | bidder will be responsible for sizing of all
required hardware, software, applications, utility | required hardware, software, applications,
soft./tools, database, storage, network | utility soft./tools, database, storage, network
devices/equipments, internet bandwidth | devices/equipments, internet bandwidth
requirement, power and space requirements etc. | requirement, power and space requirements
adequately. The sizing of above specified items | etc. adequately. The sizing of above specified
2 30 shall be specifically listed out by the bidder at the | items shall be specifically listed out by the
Page 30 of 70 time of submission of the RFP | bidder at the Page 30 of 70 time of

response under technical proposal as per the | submission of the RFP response under
format provided in Annexure 14 technical proposal as per the format
provided in Annexure 14.

Point no.12

H/W sizing should meet the requirement of
project period with peak utilization at 70%.
(Day Wise Monthly reports to submitted)

Website Hosting Static IP Address & DNS/Name Service: As per | Static IP Address & DNS/Name Service: As per
the proposed solution architecture, Bidder are | the proposed solution architecture, Bidder
required to identify the number of Static IP | are required to identify the number of Static
address requirement and make provision for it. | IP address requirement and make provision
Bank will provide the domain, currently it is | for it. Bank will provide the domain, currently
punjabandsindbank.co.in, and domain will be | it is punjabandsindbank.co.in, and domain
managed by bank will be managed by bank. However, any
changes required at website due to change
in domain name will be done by bidder
without any extra cost to the bank.

Point No. 7




Website Hosting The bidder is required to propose only those | The bidder is required to propose only those
products which are not likely to go out of | products which are not likely to go out of
Point No. 17 production within the period of next 3 years plus | production within the period of next 3 years
2 years (Renewable for 2 years on annual | plus 2 years (Renewable for 2 years on annual
renewal basis at the sole discretion of the Bank). | renewal basis at the sole discretion of the
However, in cases where the OEM decides to | Bank). However, in cases where the OEM
phase out any particular model, the bidder is | decides to phase out any particular model,
required to substitute the product with another | the bidder is required to substitute the
product (model with equivalent or better | product with another product (model with
configuration at no extra cost to the Bank | equivalent or better configuration at no extra
4 36 immediately under information to the Bank). In | cost to the Bank immediately under
case of system software, application software or | information to the Bank) subject to Security
utility tools, the bidder shall supply the latest | Clearance. In case of system software,
version available at the time of delivery at no | application software or utility tools, the
extra cost to the Bank throughout the contract | bidder shall supply the latest version available
period. Bidder is required to strictly compliance | at the time of delivery at no extra cost to the
this requirement as this contract will be for 3 | Bank throughout the contract period. Bidder
years which may be extended for as per Bank's | is required to strictly compliance this
need requirement as this contract will be for 3
years which may be extended for as per
Bank's need
Security and Audit Develop and deploy the website with latest | Develop and deploy the website with latest
Requirement technology with Content Management System | technology with Content Management
(CMS).The source code has to be tested for | System (CMS).The source code has to be
5 37 Point No. 5 security vulnerabilities by 3rd party and report | tested for security vulnerabilities by 3rd party
has to be shared to the bank (CERT-In Empanelled) and report has to be
shared to the bank.
Migration of Existing New Clause VAPT report to be submitted for Existing
6 29 Website Website post migration to new setup.
Security and Audit Bidder should use automated tool to perform | Bidder should use automated tool to perform
5 37 Requirement daily VAPT of Website and the daily report of the | daily PT of Website and daily report of the
same should be made available to the bank | same should be made available to the the
Point No. 2 through a dashboard. bank through dashboard.
Website Hosting New Clause If bidder will be hosting Website on Cloud.
8 33 Then, Cloud Service Provider(CSP) should be
MeitY Empanelled.
Website Development | Vendor has to provide for STQC compliance | Clause stands removed.
9 31 & Maintenance certificate. Provide certificate once in every six
months
Point No. 29
Project Schedule Within one month from the date of acceptance | Within 45 Days from the date of acceptance
of design layout of design layout
Point 4 of clause 3.1
10 27 (Development, Code
audit Vulnerability
assessment and
hosting)
Penalties New Clause If server utilization goes above 70%. Penalty
of Rs.5000/- per day will be deducted from
11 28 Clause 4.2 quarterly payment.

*Note- Except changes mentioned above, there is no change in any clauses, terms & conditions of the
RFP document.




