What is an Automated Teller Machine (ATM)?

Automated Teller Machine is a computerized machine that provides the customers of banks the
facility of accessing their accounts for dispensing cash and to carry out other financial transactions
without the need of actually visiting a bank branch.

What type of cards can be used at an ATM?

All Physical debit/ATM cards issued by Bank can be used at ATMs of any Bank for various
transactions related to bank accounts.

What are the services/facilities available at ATMs?
In addition to cash dispensing ATMs have following services/facilities such as:

e Balance Inquiry

¢ Mini/Statement

e PIN Change

e Green PIN Generation

e OD facility for PMJDY accounts holders.

How can one transact at an ATM?

For transacting at an ATM, the customer insert their card in the ATM and enter their Personal
Identification Number (PIN).

Can PSB Debit cards be used at any bank ATM in the country?
Yes, PSB Debit cards can be used at any bank ATM in the country.

What is a Personal Identification Number (PIN)?

PIN is the numeric password for use at the ATM. The PIN is separately handed over to the cardholder
by the bank while issuing the card or can be generated by the customer through Green PIN option.
Cardholder can use this PIN for transacting at ATM, however cardholder it is advised to change this
PIN to a new PIN. The PIN number should not be written on the card, anywhere, by the card holder,
as in such cases the card can be misused if card is lost/stolen.

What should one do if he forgets PIN or the card is sucked in by the ATM?

In Case of forget Pin, The customer may contact the card issuing branch for reissuance of a new PIN
or can generate the PIN through Green PIN option.

In case card is sucked by ATM, The customer may contact the nearby concerned Bank Branch.

What should be done if the card is lost/stolen?

The customer may contact the issuing branch / help desk numbers 18004198300 immediately on
noticing the loss so as to get the card blocked.

The Customer may also block the card by sending a SMS “LOST<space><Last 4 digit of the card
number> to 9223815844” or use the PSB UnIC Mobile App and Web Version.



Is there any minimum and maximum cash withdrawal limit per day?

Yes, Below are the transactions limits set to use Debit card on different channels:

Card Variant Cash Transaction limit at | No. of Transactions per day
withdrawal POS & ECOM In ATMs At POS /
limitin ATMs | (per day) ECOM
(per day)

RuPay Classic* Rs.25,000/- Rs.1,00,000/- 3 5

RuPay Platinum Rs.40,000/- Rs.1,50,000/- 10 15

*For RuPay Overdraft Card, No Cash withdrawal is allowed. However, maximum limit for POS + E-
com (online) transaction is Rs.1,00,000/- in 24 Hrs.

How many days maximum would the bank require to re-credit the account for such wrong debits
(disputed cases) for ATM transactions?

As per the RBI guidelines, banks may re-credit such wrongly debited amounts within a maximum
period of T+5 Calendar Days from date of transaction.

Are the customers eligible for compensation for delays beyond prescribed TAT?

Yes. Bank will pay customers Rs 100/- per day for delays beyond prescribed TAT. This shall be
credited to the account of the customer without any claim being made by the customer.

In case the compensation is not credited as mandated, what recourse does the customer have?

For all such complaints customer may lodge a complaint with the local Banking Ombudsman if the
bank does not respond.



TF JrerRs o "l (vduw) =T §?

3ietAes CoR AMeT Teh ecgelishcd AMeT & T dehl & FATgehl I areca H doh T AT & aRT
fopT et a1l 3 33 fachar der-aet & T 3eteh @il e gy 1 Glaem gere e ¥ |

TF TATH W 7 YHR & F1E HT STIATT HAT ST ThaT &2

FaAT # | d% @rar ¥ gEfta [ffea aaea, Gas v v 5 s fFar = g, gy drogs
TETH FIS T SEIATS [HaAT ST bl gl

TATH W FT JAUGRAUT 39 §?
Andl faeRoT & 3rermar vdvd W AEAfafld darv/ giaun suersy g

o  TIA T IATHARRY

o THeT / @féca faavor

o MO Sgolar

o I N gATAT

o NUHSE A% WA § aRgre H glaen

TH TATA W HH Aeleed HT Thd §?

Teh TETH W e & [olT, AgHh 39T TETH FIS TABT H iR 39T FTFAINT Ygdlel T&AT
(=) gof &<

F1 frewat 3T F1Et F1 sedATer S A fRAY st dF F vdvA W FAT S FHRAT B2
&7, 22T & foradY oft S & véivs & fruad 3f9e 1S 1 39T AT ST ahar g
TF IfFaard ygu gE&ar (Re) Far 82

O A &1 sEdATT Al & AU U IrHasS g1 dF aRT AEH B FHS SR Hd AT [T
37SRT & AT ST g1 39 [T FT 9IRT ¥ A Th AdT O RAT FA g1 IMghT -l 9T
39ART W T Teolel FI HATE & STl §1 FS URF AR Ul 76 H1s T 7] @l AT A1,
U AH H IR FHE G/ AR g ST § A O AHel H 1S T geudleT fhAT S Fehell & |
gk Mot T [Aehed & AreTT T o T 571 Tha 8]

3R 9% R o[ a1 § A1 F1E TAUH G@RT FF F FAAT ST ¥ A 3¥ FAT F@AT AqTfRC?

0T 87T STTet 2t T #, IMmgeh 71T T STy it & FoIw 1S STRY et ATell ATET & {9 & Tehell § AT
T e fashed & #TeTH & O 91 Thar 81

Ife TETTH SaRT IS T Y ToIAT SITAT &, A ATEh Aot ehl Halfdd e M@T & T X ThdT 6|



IR H1E WA & AT & a FAT FIEAT TIR,?

ITEh, FHHTT PN GTA §T, AN A JTell AWT/HETAT 3Fh ek 18004198300 R T FIh
Thd § dlfeh IS HI selich fohdT ST Th|

g TIUATH ATHT Y FIS FI scllh FT ThaT g, SMS “LOST<space>< FIs d«R & 3ifaHd 4
37> t0 9223815844” JT T UniIC AETS VT 31 9 GEHIOT T 39T Y |

Fa1 wfa e A wywaw R sfFan awe e @ar @2
g1, affiesr At W 3fe 1S 1 3TAT itet & fArT AT dhr ded A= &y a7s ¢

HTS YhR TTH F | di3feg 3R SHE W | i o daeeT i aear
dhe R | dedesT Hr @ (9 | e F dea 3R
&1 e 1) Sl
(@fa f&=)

T FerT il * ¥.25,000/- %.1,00,000/- 3 5

T CafeaTH ¥.40,000/- %..1,50,000/- 10 15

T & 3aEHe F1s & v 9 [l 3ucey Fg7 § W 9ia/3-hA & fov e T 24 e
# 3f¥%dd %.1,00,000/- 9T &.

I AR AP Y ufrar & R, Awdr a7 AFadr § 3k @ F o e @ s &2

e FIS AN & dTel S 1 RbRId go F bl 1 Tg IihAT ofe] grefl, stel & oef-&eT forely
ofr droadr vdva X fohar am=m an|

30 diE & Tad sfac-Hf3e &F v &% : @3 1 e F3 F Pw 0T Faq fFaa &t f&
HTaRIFAT g

AR Rod d & el & 3R, 9% 3, 50 0g & od sfe-wfse & fov @ #F Reefse
T F T AFdA, AT H A +5 s fGaar Hir smagewar gref|

1 IS S0 F AT e ¥ favw o &2

gl , & & AT 100 o0 9idl & & TRATT & aesh AT ATl M| Ig Aeeh R drs o o
e faar ames & @ § JaAr wX fEar S

afy afagfd @ & adt i SIS IEF F W ITw T FFew §?

Ife da F$ gfafrar FE &ar §ar @ awg f Repradt & v ages s S deare &
T AT gof FX THAT B




